STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
g‘a?:.faan?:r:tg?éA 95812-1947

(916) 576-7109

(916) 263-1406 (FAX)

(916) 263-1402 (TDD) . !

February 18, 2011

To All Low-Income Home Energy Assistance Program Contractors:

2011 de—lncome Home Energy Assistance Program Contract (LIHEAP)

Enclosed is your agency’s contract packet for the 2011 Low-Income Home Energy Assistance Program Contract. It
includes a table of contents and two complete copies of the contract (face sheet, funding information page, exhibits, and

attachments). In order to expedite the execution of your contract packet, please observe the following instructions, and
feel free to use this letter as a checklist.

a

Complete the section labeled “CONTRACTOR’S NAME” on both face sheets. Print or type the name and title

of the person who is authorized to sign the contract. Print the date signed. Ensure that your agency’s
authorized representative has signed both face sheets,

Contractors shall submit a current roster of members of its governing board, including contact information for

* each board member at a location other than the office of the eligible entity, and the most recent version of the

organizational bylaws. Contractor’s governing board must authorize the execution of this Agreement.
Contractor has the option of demonstrating such authority by direct signature by a Board member, or by any
lawful delegation of such authority that is consistent with Contractor’s bylaws. If you submitted a general
resolution with another CSD contract and that general resolution applies to all CSD contracts, you need not
resubmit it now. Please refer to the Agreement’s EXTIBIT E, SPECIAL TERMS AND CONDITIONS,
BOARD ROSTER, BYLAWS, RESOLUTION, AND MINUTES, for additional information.

The following exhibits are part of the contract packet. Please complete, sign, and return both copies with the
contract packet.

EXHIBIT A  SCOPE OF WORK
e ATTACHMENTI ZIP Code Cross-Reference
EXHIBITE  BUDGET DETAIL AND PAYMENT PROVISIONS
ATTACHMENT I 2011 LIHEAP WEATHERIZATION BUDGET
ATTACHMENT II 2011 LIHEAP EHA-16 PROGRAM BUDGET
ATTACHMENT IIT 2011 LIHEAP NONCONSIDERATION ALLOCATIONS
ATTACHMENT IV  REIMBURSEMENT RATES FOR WEATHERIZATION AND EHCS
_ ACTIVITIES
EXHIBITC  GENERAL TERMS AND CONDITIONS
EXHIBITD  SPECIAL TERMS AND CONDITIONS
s ATTACHMENTI 2009 SUPPLEMENTAL AUDIT GUIDE
e ATTACHMENTH DAVIS-BACON ACT
o ATTACHMENTII  STATEMENT AND ACKNOWLEDGEMENT FORM
o ATTACHMENTIV  PREVAILING WAGE DETERMINATION AND RESPONSE TO
REQUEST, U.S. DEPARTMENT OF LABOR

e ATTACHMENT V, DAVIS-BACON WAGE CLASSIFICATIONS BY MEASURE




2011 LTHEAP Contractors 2-

o ATTACHMENT VI, 2011 LIHEAP APPROVED LABOR RATES FOR UNITS
EXHIBITE  ADDITIONAL PROVISIONS
EXHIBITF  PROGRAMMATIC PROVISIONS
e ATTACHMENTI ECIP Policy and Procedure
e ATTACHMENT Ii Severe Weather Energy Assistance and Transportation Services (SWEATS)
Policy
* ATTACHMENTIII ~ CSD LIHEAP/DOE Weatherization Programs, Health and Safety Appliance
Replacement Policy '
¢« ATTACHMENT IV  Training Requirements Mairix
EXHIBITG  DEFINITIONS
EXHIBITH 2011 LIHEAP AGENCY PRIORITY PLAN
EXHIBITT CERTIFICATION REGARDING LOBBYING/DISCL.OSURE OF LOBBYING i
ACTIVITIES, STD. FORM LLL |

) Do not use correction fluid or tape. Do not make any changes or notations to the contract document. If any

corrections are necessary, please contact your Field Representative. If you need to reproduce contract pages,
please do so single-sided only. —

) When you return the contract packet to CSD, please arrange all pages, including the face sheets, exhibits, and

all attachments, in the same order in which you received them. Include your board roster, bylaws, resolution,
and minutes as applicable; insurance and fidelity bond documents; advance request; and, if desired, a
transmittal letter, but do not staple or otherwise attach these documents to the contracts themselves.

a Please return your completed contract packet within 30 days (45 days for public agencies) to:

Contract Services Unit

Department of Community Services and Development
P.O. Box 1947

Sacramento, CA 95812-1947

When sending documents via overnight mail, please use CSD’s street address as shown on the face sheet.

Please keep in mind that in order for CSID to execute your contract, all of your agency’s contract documents must be
complete. Authorized persons must sign both face sheets and applicable exhibits and attachments. Except as waived
for self-insured governmental entities, the Certificate of Liability Insurance must name CSD as the Certificate Holder
and as an additional insured, except for workers’ compensation and fidelity bond. Insurance documents that are on file
at CSD must be current or replaced. Coverage must include workers’ compensation insurance, fidelity bond, general
liability, and vehicle insurance,

If you have questions regarding the contracting process, you may contact Linda Goddard of my staff at (916) 576-4352.
For questions regarding insurance coverage, you may contact Abigail Churchill of my staff at (916) 576-5316. For
questions regarding the board roster, bylaws, resolution, and minutes; reporting forms; or any other requirements, please
contact your Field Representative,

Sincerely,

(1%
Kinberley Petz
Manager, Contract Services Unit

LP : a C FlexYors Posen, Codores oy

Enclosures



2011 Program Income Guidelines

Household -
Number Annual Income Monthly Income
1 $24,867.44 $2,072.28
2 $32,518.96 $2,709.91
3 $40,170.48 $3,347.54
4 $47,822.00 $3,985.16
5 $55,473.52 $4.,622.79
6 $63,125.04 $5,260.42
7 $64,559.70 - $5,379.97
8 $65,994.36 $5,499.53
9 $67,429.02 $5,619.08
10 $68,863.68 $5,738.64
11 - $70,298.34 $5,858.19
12 $71,733.00 $5,977.75
13 $73,167.66 $6,097.30
14 $74,602.32 $6,216.86
15 $76,036.98 $6,336.41
16 $77,471.64 $6,455.97
17 $78,906.30 $6,575.52
18 $80,340.96 $6,695.08
19 $81,775.62 $6,814.63
20 $83,210.28 $6,934.19
21 $84,644.94 $7,053.74
22 $86,079.60 $7,173.30
23 $87,514.26 $7,292.85
24 $88,948.92 $7,412.41
25 © $90,383.58 $7,531.96




Budget Attachment Notice

Please be advised that the 2011 LIHEAP Weatherization Budget, 2011
LLIHEAP EHA-16 Budget, and 2011 LIHEAP Nonconsideration Allocations
Attachments (attachments) included with your contract were not filled in
with funding amounts and households. Please complete the budget
attachments by transferring the funding and household information from the
2011 LIHEAP Allocation spreadsheet and 2011 HEAP Agency and County
Allocations and HH Targets spreadsheet provided in this package.

IMPORTANT: Please ensure that you transfer the exact amount indicated
on the spreadsheet,




2011 LIHEAP County Allocations & HH Targets - Heap

o Inital
AGENCY _Code .|| ‘Code ‘|| SERVICE AREA || Allocation [|HH Target|
CITY OF BERKELEY 60228 1 ALAMEDA 142,000 494
SPECTRUM 60229 1 ALAMEDA 484,793 1609
AMADOR/TUOLUMNE 60001 3 [[AMADOR 34,238 134
5 |[CALAVERAS 41,301 180
55 |TUOLUMNE 66,107 280
AGENCY TOTAL 141,646 - 594
BUTTE CO CAA 60005 4 |[BUTTE 66,071 267
|
COLUSA SERVICE AREA 60028 8 |[COLUSA 21,437 83|
: 11~ JIGLENN 32,277 .12
53 JTRINITY 26,648]: 38
AGENCY TOTAL 80,362 292
CONTRA COSTA 60019 7 |[CONTRA COSTA 287,999 1053
I
DEL NORTE 60021 8 |[DEL NORTE | 44022 138
|
EL DORADO 60024 2 JJALPINE 4 539 18
9 |[ELDORADO 164,788 503
IAGENCY TOTAL 169,327 521
[FRESNO CO EOC 60027 10 [[FRESNO 906,210 3099
REDWOOD CAA 60072 12 |[HUMBOLDT 138,759 459
CAMPESINOS UNIDOS 60010 13 IMPERIAL 64,659 210
| 37 |[SANDIEGO 465,659 2027
[ AGENCY TOTAL 530,318 2237
INYO SERVICE AREA 60034 14 INYO 6,839 26]
26 |IMONO 8,077 32
| I AGENCY TOTAL 14,916 . 58
KERN CO EOC [ 60037 15 |[KERN 509,855 1720}
KINGS CO CAA 60038 16 [KINGS 170,904 589

Heap - 01/11/2011
rev. 1/31/2011




SRR G .'Ini.ti_a'l ' ..

SR Agency || County .| HEAP. SR
— e em——— 0 L Code ) SERVICE AREA | Allocation IIHH Target
NORTH COAST ENERGY SERVICES 60057 17 |LAKE 103,928 404
23 |[MENDOCINO 104,448 315
28 |NAPA 48,097 190
48 |[SOLANO 128,131 546
49 |[SONOMA 158,625 661
57 |[YOLO 120,435 551
AGENCY TOTAL || 663,664] 2667
LASSEN ECONOMIC DEVELOPMENT CU| 60040 18 |[LASSEN 15567 51
CES 60278 19 ||LOS ANGELES 747,710 3951
MARAVILLA 60045 19 |lLOS ANGELES 1,045,240 5840
PACE 60063 19 ||LOS ANGELES 905,757 4767
LONG BEACH GSDC 60041 19 |LOS ANGELES 1,252,081 7302
MADERA COUNTY 60044 20 |MADERA 126,116 477
MARIN-CAM 60046 21 |MARIN 8,650 31
MARIPOSA HOUSING & COMM DEV 60048 22 |MARIPOSA 23,090] 78

| .
MERCED CO CAA 60049 24 |MERCED 91,725 373
[TEACH, 60093 25 |MODOC 26,824 107
NEVADA CO 60056 29 |[NEVADA 67,686 205
ORANGE COMM DEV COUNCIL 60062 30 ||JORANGE 636,097 2506]
PROJECT GO 60068 31 |PLACER 99,424 249

I
PLUMAS COMM DEV COMMISSION 60067 32 |PLUMAS 26,7584] 123
46 |[SIERRA [ 3574 15
AGENCY TOTAL 30,358 138
. | .
RIVERSIDE CO - DEPT OF COMMAGT || 60073 33 ||RIVERSIDE 1,192,820 4010
|

[COMMUNITY RESOURCE PROJECT || 60017 34 ||SACRAMENTO 1,169,496 3610
41 |[SAN MATEO 308,390 1313
51 |[SUTTER 99,142 281
58 ||[YUBA 104,780 315
I AGENCY TOTAL | 1,681,808 5519

Heap - 01/11/2011
rev. 1/31/2011




S (I - Initial -

o S Agency County R HEAP . Sl
AGENCY Code Code SERVICE AREA || Allocation ||HH Target
SAN BENITO COMM SVCS 60077 35 |SAN BENITO 64,327 260
SAN BERNARDINO COMM SVCS 60078 36 |[SAN BERNARDINO | 794,791 3228
MAAC 60050 37 ||SAN DIEGO 382,421 1568
SAN FRANCISCO EOC 60079 38 |[SAN FRANCISCO 693,285 4410
DEPT OF AGING SAN JOAQUIN | 60204 39 |[SAN JOAQUIN 707,382 2645
EOC OF SAN LUIS OBISPO 60080 40 |[SANLUIS OBISPO || 110,138] 494

|
CAC OF SANTA BARBARA 60082 42 |[SANTA BARBARA 197,218 697
SACRED HEART COMMUNITY SERVICE|| 60435 43 |[SANTA CLARA 823,685 3789
[CENTRAL COAST ENERGY SERVICES || 60407 27 |MONTEREY 340,745 1605
44 |[SANTA CRUZ 209,571 880
AGENCY TOTAL 550,316 2485

! ]
SHHIP 60085 45 |SHASTA 138,508 465
' 52 |TEHAMA 51,074 196
AGENCY TOTAL 189,552 661
GREAT NORTHERN CORP [ 60029 47 ||SISKIYOU 115,444 406
CVOC 60014 50 |[STANISLAUS 526,623 1799
CSET 60018 54 |TULARE 720,620 2473

|

VENTURA [ 60096 56 |VENTURA 115,371 455

Heap - 01/11/2011
rev. 1/31/2011




2011 LIHEAP County Allocations & HH Targets - Fast Track

: I ~Inifial -

LT e Agency || County Cieos o [WFastTrack(| oo

o CAGENCY Code | ‘Code | SERVICE AREA [ Allocation ||HH Target
CITY OF BERKELEY 60228 1 ALAMEDA 50,713 185
SPECTRUM 60229 1 ALAMEDA 242,397 816
AMADOR/TUOLUMNE 80001 3 |AMADOR 17,558 67
5 CALAVERAS 21,182 91

55 TUOLUMNE 33,903 141

AGENCY TOTAL 72,643 289

BUTTE CO CAA 60005 4 BUTTE 122,533 498
ICOLUSA SERVICE AREA 60028 || 6 ||ICOLUSA 23,387 88|
' 11 GLENN 35,211 132

53 |[TRINITY 29,069 102
HAGENCY TOTAL 87,667 322|

' | |

CONTRA COSTA 80019 7 CONTRA COSTA 475,809 1613
DEL NORTE 60021 8 DEL NORTE 44,021 133
EL DORADO 60024 2 ALPINE 495 1
9 EL DORADO 17,973 56

. JAGENCY TOTAL 18,468 57

FRESNO CO EOC 60027 10 FRESNO 887,716 2953
REDWOOD CAA 60072 12 HUMBOLDT 83,244 253
| |
CAMPESINOS UNIDOS 60010 13 IMPERIAL 76,051 238
37 SAN DIEGO 552,388 2369
AGENCY TOTAL 628,439 2607}

| |

INYO SERVICE AREA 60034 14 INYO 11,398 41
26 MONO 13,465 50

AGENCY TOTAL 24,863 91

KERN CO EOC - 60037 15 KERN 637,316 2223
KINGS CO CAA 60038 16 KINGS 49,719 166

| I

ev.

Fast Track - 01/11/2011

1/31/2011



oo Initial

R SRR County S oo 07| Fast Track]]
: - AGENCY : Code || SERVICE AREA || Allocation ||HH Target
NORTH COAST ENERGY SERVICES 17 |[LAKE 119,916 492
23 |MENDOCINO 120,516 371
28 |INAPA 55,499 214

48  |[SOLANO 147,845 626]
49 [SONOMA 183,028] 736
| 57 JYoLO 138,963 630
I ~__JAGENCY TOTAL 765,767 3089
LASSEN ECONOMIC DEVELOPMENT C{[ 60040 18 JLASSEN 15,567 48
CES 60278 19 JLOS ANGELES 219,974 1152
MARAVILLA 60045 19 |LOSANGELES | 219,220 1189
PACE 60083 19 [lLOS ANGELES 359,346 1885
LONG BEACH CSDC 60041 19 JILOS ANGELES 1,252,080 7134
MADERA COUNTY 60044 20 |[MADERA 118,233 436
MARIN-CAM 60046 21 |MARIN 149,960 530
MARIPOSA HOUSING & COMM DEV 60048 22 ]MARIPOSA 26,643 93
MERCED CO CAA 60049 24  MERCED 343,968 1322
TEACH. 60093 25 |MODOC 27,087 110
NEVADA CO 60056 29 |INEVADA 67,686 193

| l |
ORANGE COMM DEV COUNCIL 60062 30 JJORANGE 481,102 1819
|

PROJECT GO | 80068 31 JIPLACER | 108,743 307
PLUMAS COMM DEV COMMISSION 60067 32 |[PLUMAS 7,877 37
46 SIERRA 1,051 3
AGENCY TOTAL 8,928 40
RIVERSIDE CO - DEPT OF COMM ACT | 60073 33 JRIVERSIDE 238,564 766
COMMUNITY RESOURCE PROJECT 60017 34 ||[SACRAMENTO 449,804 1396
41 |[SAN MATEO 139,009 567
51 |SUTTER 38,130 112
58  |[YUBA 40,300 125
AGENCY TOTAL 667,243 2200

Fast Track - 01/11/2011

rev. 1/31/2011




i l Agency f County || - o |lF
_AGENCY _Code oERVICE AREA Il Alocation J1HH
SAN BENITO COMM SVCS 80077 SAN BENITO 104,761
SAN BERNARDINC COMM SVCS 60078 36 SAN BERNARDINO 953,748 3455
MAAC 60050 37 SAN DIEGO 201,841 802
SAN FRANCISCO EQC 60079 38 SAN FRANCISCO 319,978 1944
DEPT OF AGING SAN JOAQUIN 60204 39 SAN JOAQUIN 356,873 1357
EOC OF SAN LUIS OBISPO 80080 - 40 SAN LUIS OBISPO 68,836 298
CAC OF SANTA BARBARA 60082 42 SANTA BARBARA 34,513 115
SACRED HEART COMMUNITY SERVICE] 60435 43 SANTA CLARA 123,538 - 532
[CENTRAL COAST ENERGY SERVICES 60407 27 MONTEREY || 113,582][ 495|
44 SANTA CRUZ 69,856 280
AGENCY TOTAL 183,438 775
SHHIP 60085 45 SHASTA 77,910 259
52 TEHAMA 28,730 110
AGENCY TOTAL 108,640 369
GREAT NORTHERN CORP 60029 47 SISKIYOU 11,709 43
CVOC 60014 50 STANISLAUS 174,096 558
CSET 60018 54 TULARE 87,642 309
|
[COMM ON HUMAN CONCERNS 60096 56 VENTURA 311,686 1150

Fast Track - 01/11/2011
rev. 1/31/2011




State of California

Department of Community Services and Development
Total 2011 LIHEAP Allocation

Facesheet

County/Service Area

Alamedz Gounty
1 Area A - City of Berkeley
2 Area B - Spectrum Community Services, Inc.
3 Amador/Tuolumne Service Area - Amador-Tuolumne CAA
Amador County
Calaveras County
Tuolumne Gounty
Service Area Total
4 Butte County - CAA of Buite Gounty, Inc.
5 Colusa Service Asea - Glenn County Human Rescurce Agency
Colusa County
Glenn County
Trinity County
Service Area Total
& Contra Costa Co. - Contra Costa Employment & Human Services Dept/CSB
7 Del Norte County - Del Norte Senior Center
& El Dorado Service Area - El Dorade County Dept of Human Services
Alpine County
El Dorado County
Service Area Total
9 Fresno County - Fresna County Econemic Opportunities Commission
10 Humboldi County - Redwood CAA
11 Imperial Service Area - Campesinos Unidos, Inc.
Imperial County
San Diego County - Area A
Service Area Total
12 Inyo Service Area - Inyo Mono Advocates for Community Actior, Inc.
inyc County
Maono County
Service Area Total
13 Kem County - CAP of Kem
14 Kings County - Kings Community Action Organization, Ing.
15 Lake Service Area - North Coast Energy Services
Lake County
Marin County (WEATHERIZATION ONLY)}
Mendocino County
Napa County
Solano County
Sonoma County
Yolo County
Service Area Total
16 Lassen County - Lassen Economic Development Corporation
Los Angeles County
17 Area A - Community Enhancement Services
18 Area B - Maravilia Foundation
19 Area C - Pacific Asiant Consortium in Employment
20 Area D - Long Beach CAP
21 Madera County - CAP of Madera County, Inc,
22 Marin County - Community Action Marin (NON WEATERIZATION)
23 Mariposa County - Mariposa County Human Services Department
24 Merced County - Merced County CAA

T CONSIDERATION 7 ¢ s e R R e
Delayed Wx T ECIP/HEAPR
Wi Includes |  Includes Vx Subtotal | A16 Subtotaf - “Subtotat - :
Contract |  Admin, Admin, | PCA21011°] PCA 22111 |ECIPHEAP|ECIPMHEAP] ECIP/HEAP| ECIPIHEAP] ECIP ECIP ECIP HEAP | PCA 22111 Total Agency |- PCA'2141 Totat Total | Contract
Number Intake, Intake, | 'PGAG208171 'PCAC2082Z { Intake Admin | Outreach | Tralning | WP&O H&C |SWEATS| WPBO | PCAC2082{ Consideration Code | PCAG2083 Nen- Allocation | Number
Outreach & | Outreach & | PCA'L2A10 | PCALZB10 PCAL2B10|  Contract PCAL2C10 Caonsideration
Training Training | .PCA E2A10 | 'PCAE2B40 PCA E2B1D PCAE2C10 |

11B-5701 73,363 35,534 [+ 718,800 4,732 13,368 11,832 4,732 0 6,088 | - 4,057 0 44,807 172,504 80228 192,713 385,317 | 11B-5701
118-5702 554,620 205,802 " 108,734 28,243 75,880 70,610 28,243 6| 424194| 60599 0} . ‘887,769 1,656,925 80229 727,190 2,284,115 | 11B-5702

35,317 14,205 7479 2,042 5,206 5,105 2,042 35118 438 439 0} 50,389 108,390 51,796 160,186

39,958 18,912 | © 40,107 2,475 6,874 6,189 24751 42,380 529 520 9 + 61,431 130,408 62,483 192,891

72,401 26,510 | V¢ . 43,816 3,937 9,802 9,844 3,937} 67,802 847 847 0 97,016 209,843 100,010 309,853
11B-6703 148,676 59,627 | - 208,303 [+ - -31,502 8,454 21,882 21,138 8,454 | 145,278 1815} 1,815 o| 208836 448,641 £0001 214,289 662,930 | 118-5703
11B-5704 166,763 77747 2445100 41,835 10,685 30,735 26,739 10,6851 45851 | 170,288] 9,711 44,048 | 348,760 635,105 60005 188,604 823,709 | 11B-5704

45,638 13,626 [ - 59,284 - 7,084 2,255 5,203 5,637 2,256 22,412 19,488 1,848 8,770 67,968 134,316 S 23,387 44,824 179,140

69,873 20,055 | .. 8gg28) " 7 10,405 3,362 7,710 8,480 3392 33,745} 293431 2934 13,205 102,201 202,534 - 35,211 67,488 270,022

59,420 15,863 | .. 75283 ) ... BA97 2,796 6,180 6,092 2,796 | 27,859 24226} 2423 10901 | © - 84173 167,653 .. .20,069 55,717 223,370
11B-5705 174,931 49,544 | . 2244751 . . . 25686 8,443 19,093 21,109 8443 84,016} 73,057 7,305 32,876 254,343 504,503 60028 |- .. 87,867 166,028 672,532 | 11B-5705
11B-5706 342,411 144,426 | - 486,837 . . 77,267 19,180 54,317 47,976 19,180 Gf 48,650 8,127 © 198,450 762,554 60019 [ - 475,808 763,808 1,528,362 | 11B-5706
11B-5707 76,794 25,320 |- 102,123 ] 13,203 4,079 9,520 10,197 40781 35218 26,414 0 26,414 115,921 231,247 60021 | 14 88,043 319,280 | 11B-5707

3,168 1,782 [0 4,840 L 850 235 649 588 235 0 396 100 4,540 -8,743 12,633 5,034 17,667

146,587 63,935 | 180522 | UL §4/180 8,635 23,503 21,338 8,535 0 14,379 |  3505| 184,788 - 244,761 459,463 162,761 642,224
11B-5708 119,745 85,717 | 185,462°| . 35,130 8,770 24,242 21,924 8,770 0 14,775| 3695| 169,328 251,504 472,085 60024 187,785 659,801 | 11B-5708
11B-5709 755,300 326,779 |, 1,082,079, . 175,881 43243 | 121,628| 108,105 43243 | 18,494 5,248 | 9,248 18,494 | 371,708 1,628,463 60027 1,793,926 3,423,389 | 14B-6708
11B-6710 122,494 69,167 | i e8] 3041 8,367 25,584 23,492 8,367 | 114,079 59,238 | 7,709 0} 249,898 478,498 60072 222,003 700,501 | 11B-5710

50,291 29,374 .+ 15,800 4,085 11,679 10,161 4,085 0 25,543 | 5388 1,663 " 63,564 169,028 140,710 309,739

420,853 218,356  116,100: 29,386 83,108 73,467 29,386 0| 191550 383805 12,110 457,812 1,213,131 1,018,047 2,231,178
11B-5711 481,154 247,730 " +-131,800 33,451 94,787 83,628 33,451 0| 218,093 | 44193 13,773 521,376 1,382,160 | | 60010 1,158,757 2,540,917 | 11B-5711

39,313 19,471 10,122 2,655 6,842 6,639 2,655 | 43,317 7,980 ) 1,141 43317 | . 114,548 183,152 18,257 201,389

53,805 20,381 - 10,670 3,124 7,504 7,809 3,124} 51,181 9,425 1,346 51,161 134,654 219,510 21,542 244,052
11B-5712 93,118 39,552 20,792 5,779 14,338 14,448 5779 | 04,478 174051 2,487 94,478 |~ 249,200 402,662 | | 60034 39,779 442 441 | 118-5712
11B-5713 527,982 225,789 o 421,127 26,797 83,758 74,495 26,797 0 50,886 | 12,746 63,732 345,311 1,220,208 60037 1,147,171 2,367,380 | 11B-5713
11B-5714 75,615 43,487 223,208 5,721 15,751 14,302 5,721 0 24,237 0 0 65,732 208,062 60038 220,623 428,685 | 11B-5714

108,472 47,201 | = :. 25,323 8,229 17,495 15,575 5,229 0 10,680 | 2,665 29,313 88,168 270,162 223,844 494,008

51,764 3,467 | s S 0 o 0 0 o 0 0 0f oo 82,931 0 82,931

112,088 47,179 : .. 25429 6,263 17,715 15,658 6,263 ] 10,713 2,678 29,460 .- 88,750 273,427 224,854 498,301

48,144 22,268 o ~'11,824 2,881 7,995 7.204 2,881 0 4833 1233 13,5661 40,893 122,629 103,598 226,525

130,695 58,033 | 1.7 AL 31400 7,680 21,465 18,198 7.680 0 13,141 3,286 38,139 | -1.108,580 329,808 275,976 605,784

160,791 73,200 | 38,988, 9,506 26,504 23,765 9,506 0 16260 | 4,067 44740 = 434,357 407,336 U 18302 241,853 748,989

125,025 54,832 | 1) - 28365 7,218 20,155 18,043 7,218 0 12,352 | 3,089 33,870 102,045 311,367 138,863 259,398 570,765
11B-5715 737,960 334,080 |-, 1.0 162,419 39,777 | 111,329 99,444 39,777 o 68,068 | 17,0161 187,188 . 662,601, 1,787,960 60057 |- 765,787 1,428,431 3,227,391 | 11B-5715
118-5716 58,277 26,231 784,508 [ 713,851 3,728 9,550 9,321 3,728 | 15,567 | 51,317 0 62,267 155,878 254,237 60040 T 31,134 285,371 | 11B-5716
11B-5717 765,247 390,127 | 21155374 | - 208,029 51407 | 141,604 | 128,515 51,407 0} 1209531 21,89 0| 1,804,455 2,958,858 60278 967,624 3,936,482 | 11B-5717
118-5718 857,638 385,150 | . 1,242,789 | - 208,085 51,275 | 144,277 128189 51,275 0} 620,724 439 6,577 | 1,302,756 2,753,610 60045 1,264,460 4,018,070 | 11B-5718
11B-5719 542,063 326,200 | .7 868,263 | .. .- 173,853 43,465 120381 | 108,663 43,465 0] 543454 54,348 01 813,784 1,955,700 680063 1,265,103 3,220,803 | 118-5719
11B-5720 889,720 465,821 | ; 250,085 61,621 169,825 { 154,063 61,621 0} 131,798 0 0 578,918 2,184,554 60041 2,504,161 4,688,715 | 1185720
11B-5721 105,965 45,843 08 Llz4.912 5,148 17,468 16,371 6,148 0 10,510 0 7,882 63,637 240,247 | | 60044 244,349 484,506 | 11B-5721
19B-5722 -0 o riiiiral 18,587 4,374 12,604 10,934 4,374 | 258952 1,730 o 1,730 761,688 78,285] | 50048 158,610 236,895 | 118-5722
11B-5723 80,008 23,983 | 403,889 12,428, 4,162 9,448 10,408 4162 | 63,761 53281 3,652 57,900 168,721 2751401 | 60048 49,733 324,873 | 11B-5723
118-5724 184,595 81,653 | " 286,148 | o0 43,809 10,720 28,926 25,799 10,720 | 4,587 91731 4,587 4,587 101,099 410,856 50049 435,693 846,549 | 11B-5724
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State of Callfornia

Department of Community Services and Development
Tofal 2011 LIHEAP Allocation

Facesheet

County/Service Area

25 Modoc - T.E.A.C.H. (NON WEATHERIZATION/MALF ASSURANCE 16)
28 Nevada County - Nevada County Dept. of Housing & Community Services
27 Orange County - CAP of Orange County
28 Placer County - Project GO, Inc.
29 Plumas Service Area - Plumas Co. Community Davelopment Commission
Plumas County
Sierra County
Sepvice Area Totat
30 Redwood CAA - Modoe Co. (WEATHERIZATION/HALE ASSURANCE 16)
31 Riverside County - CAP of Riverside County
32 Sacramento Service Area - Community Rescurce Project, Inc.
Sacramento County ’
Sutter County
Yuba County
Service Area Total
33 San Benito County - Comm, Sves. & Wkfs, Day. (NON WEATHERIZATION)
34 San Bemnardino County - CAP of San Bemardino County
35 San Diego County - Area B - Metropolitan Area Advisory Committee
38 San Francisco Gounty - £EOC of San Francisco
37 San Joaquin Co. - San Joaquin Co. Dept. of Aging & Community Services
38 San Luis Cbispo County - CAP of San Luls Obispo County, Inc.
39 San Mateo County - Community Resource Project, Ine.
40 Santa Barbara Co. - Community Action Commission of Santa Barbara Co.
41 Santa Clara County - Sacred Heart Community Services
42 Santa Cruz Service Area - Central Coast Energy Services, Inc.
Monterey County
Santa Cruz County
-8an Benita County (WEATHERIZATION CNLY)
Service Area Total
43 Shasta/Tehama Service Area - Self-Help Home Improvement Project, Inc.
Shasta County
Tehama County
Service Arez Total .
44 Siskiyou County - Great Nofthemn Corperation
45 Stanistaus County - Central Valley Opportunity Center, Inc.
48 Tulare County - Community Services & Employment Training, Inc.
47 Ventura County - Community Action of Ventura County, Inc.

TOTALS

.. CONSIDERATION. R j " NON-CONSIDERATION .~ .
Delayed Wi | &0 fp o ot v s ECIP/HEAF RGP HEAR
WxIncludes | includes | Wik Subtotal | A16 Subtotal Subtotal " Fast Track
Contract |  Admin, Admin, PCA 21011  PCA22111-| EGIPIHEAP| ECIPMHEAP| ECIP/HEAP| ECIP/HEAP] ECIP ECiP ECIP HEAP | PCA 22111 Totat Agency | PCA 21411 Total Total Contract
Number Intake, Intake, PCAC_2081 " PCA C2082 Intake Admin Outreach | Training | WP&O H&C SWEATS| WP&0 | PCAC2082] Consideration Code | PCAC2083 Non- Allocation | Number
Qutreach & | Outreach & | PGAL2A10:| PCALZB1D . PCALZBID]  Contract PCAL2C10 Consideration :
Tralning Training | PCAE2A106 | PCAEZB10. PCA E2B10 PCAE2C10

11B-5725 0 0f 7.0 5,736 4134 | 8,526 10,337 4,134 | 28,875 3,577 0 92,803 152,576 158,311 60093 27,087 53,911 212,222 | 11B-5725
11B-5726 68,839 39,962 | 106,801 21440 5482 15,408 13,704 5482 8410 0 o 90,247 138,731 269,972 60056 | .. '67,686 135,372 405,344 | 11B-5726
11B-5727 578,517 279,153 |- .+ 857,670 148,580 36,830 103,821 92,328 36,930 o| 457,238 3,875 3,8765] 734,893 1,741,243 60062 |. ;481,102 1,117,199 2,858,442 | 11B-5727
11B-5728 131,668 52,783 | " l184451] 7 27880 7,240 19,266 18,102 72401 21,749 62,140 0 18,642 154,379 366,720 €0068 | . 108,743 208,187 574,887 | 11B-5728

67,244 23,062 |- ."80,308 12,040 3,652 8,616 9,127 3,652 0 20,482 0} 102410] 147,939 250,285 LT T 34,661 284,946

8,622 3193 [ - 11,815 1,672 488 1,184 1,220 488 0 2,733 0 13,665 19,775 33,262 1,051 4,625 37,887
11B-5729 75,866 26,255 } -+ - 102,121 13712 4,140 9,797 10,347 4,140 0 23,215 0o} 116,075 167,714 283,647 60067 " 8,928 39,286 322,833 | 11B-5729
11B-5730 86,672 22307 |- 408979 .- 5735 0 287 ] 0 o 0 0 0 287 115,601 60072 0 Q 115,001 | 11B-5730
11B-5731 666,543 278,973 ‘945,516 150,812 38,029 109,785 95,078 38,020 | 31,808 148,815| 15904 01 . 477,547 1,573,975 60073 238,564 1,431,384 3,005,359 | 11B-5731

759,460 322,306 [ 1,081,856 - 171,000 42,023 116,763 | 105,057 42,023 | 4498| 157433 17,892 0 485,790 1,738,646 449,804 1,618,300 3,357,946

67,247 27.088 | - 94,335 14,500 3,565 10,072 8,013 3,565 382 13,346 1,526 ] © 41,369 150,204 38,130 137,272 287,478

69,5676 28,934 |~ . 98,610 15,450 3,768 10,648 9,421 3,768 403 14,105 1,812 0 43,725 167,785 40,300 145,080 302,865
11B-5732 886,383 378,418 | 1,274,801 200,950 49,356 137,483 | 123,351 49,356 | 5,284 | 184,884} 21,130 o 570,884 2,046,635 £0017 528,234 1,901,652 3,048,287 | 118-5732
11B-5733 0 o T rTol 11675 4,233 9,391 10,585 4,233 | 7,352 o 0 7352 43146 £4,821 60077 104,761 160,088 223,509 | 11B-5733
11B-5734 749,705 350,531 | 74,100,237 { . - 188,703 45,464 128,735] 116,159 46,464 o} 119218 0| 19,218 577,258 1,856,128 60078 |- . 953,748 1,748,539 3,614,737 | 11B-5734
$1B-5735 227,096 123,608 | 350,764 - '85,578 16,234 43,645 40,588 16,234 0] 104,288 0 6,953 227,920 644,292 60050 "201,641 584,052 1,228,354 | 14B-5735
11B-5736 515,941 162,547 | 7 678,488 85,150 24,754 61,462 61,883 24,754 o 53,328 0 0 226,182 989,820 60079 319,078 1,013,263 2,003,082 | 11B-5736
11B-5737 323,556 178,537 -'502,003 95,572 25,317 73,263 63,291 26317 | 6,440 10,880 2,010 5,440 210,958 808,623 60204 356,873 1,084,255 4,872,878 | 41B-5737
11B-5738 110,836 49,209 | - 159,845 26,296 6,437 18,004 16,000 6,437 | 11,014 82,504 2,753 o 143,339 329,480 6CO80 68,838 178,974 508,454 | $1B-5738
11B-5739 191,331 84,191 275522 T 44,793 10,919 30,529 27,299 10919 1,168 14,018 4,673 0 99,525 419,840 60017 139,009 447,380 867,239 | 11B-5739
11B-5740 184,000 85,508 | .. -250688] - . 45932 11,603 31,602 28,755 11,503 | 4,930 | 246,522 4,930 4,930 344,765 £41,385 60082 34,513 231,731 873,416 | 11B-5740
11B-5741 455,208 184,703 640,001 " 98,864 24,068 68,228 60,165 24,086 0 41,474 20,588 10,295 258,683 997,548 60435 123,538 047,123 1,944,671 | 11B-5741

216,598 102,513 ©318,111 54,448 13,270 36,728 33,175 13,2701 5679 ¢6,544 | 11,358 o] 240,024 583,583 113582 454,327 1,037,910

134,198 62921 | T-197,419.4 33,484 8,162 22,663 20,406 8,162 3,493 59,379 6,686 0} 129,251 359,854 - 69,858 279,427 639,281

85,452 22,673 108,125 IR} 0 0 0 ] 0 0 0 6f .0 108,125 LD 0 108,125
11B-5742 436,248 188,107 624,355 87,832 21,432 53,391 53,581 214321 9172] 155823 | 18344 0} - 339,275 1,051,562 60407 [ 7183438 733,754 1,785,316 | 11B-5742

160,962 76,640 237,602 | 41,130 10,119 28,115 25,298 10,119 | 103,882 | 108,210 4,328 ¢ 260,071 568,803 77,910 216,418 786,221

60,946 27,964 . 88,910 15,143 3,734 10,505 8,335 3,734 | 38306 39,803 1,596 1] 107,113 214,166 28,730 79,804 290,970
11B-5743 227,808 104,604 326,512 - 56,273 13,853 38,620 34,633 13,853 | 142,188 | 148,113 5,924 0 397,184 779,969 60085 106,840 285,222 1,076,191 | 11B-5743
11B-5744 84,605 47,003 132,588 26,913 6,455 17,891 16,135 6,455 | 23,545 2,729 1,365 | 7111,350 195,925 354,436 60028 11,709 127,153 481,580 | 11B-5744
11B-5745 205,377 120,002 325,379 64,163, 16,981 48,750 42,404 16,961 1,350 26,002 o 0 153,418 542,960 60014 174,006 700,619 1,243,579 | 11B-5745
11B-5746 340,324 172,832 |. - . 513,156 92,567 23,108 64,431 57,772 23,108 o] 152,059 8,738 19,476 349,702 955,425 50018 87,642 808,262 1,763,687 | 11B-5746
11B-5747 173,720 90,465 | - 264,185 48,224 12,186 34,480 30,467 12,185 | 5,031 85,531 0 5,031 184,922 497,331 60096 311,586 426,957 924,288 | 11B-5747

14,638,764 6,717,086 - 21,356,750 3,588,963 905,904 2,506,576 2,264,782 905,004 65598 6,200,782 384,860 1,403,151 15.567,557 40,513,270 11,534,598 .. 28,827,400 70,340,670
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State of California

Department of Community Services and Development
Total 2011 LIHEAP Allocation

Exhibits

County/Service Area

Alameda County
1 Area A - City of Berkeley
2 Area B - Spectrum Community Services, Inc.
3 Amador/Tuolumne Service Area - Amador-Tuolumne CAA
Amador County
Calaveras County
Tuolumne County
Service Area Total
4 Butte County - CAA of Buite County, Inc.
5 Colusa Service Area - Glenn County Human Resource Agency
Colusa County
Glenn County
Trinity County
Service Area Total .
6 Contra Costa Co. - Contra Costa Employment & Human Services Dept/CSB
7 Del Norte County - Del Norte Senior Center
8 El Dorado Service Area - El Dorado County Dept. of Human Services
Alpine County
Ef Dorado County
Service Area Total
9 Fresno County - Fresno County Economic Opportunities Commission
10 Humboldt County - Redwood CAA
11 Imperial Service Area ~ Campesinos Unides, Inc.
imperial County
San Diego County - Area A
Service Area Total ;
12 Inyo Service Area - Inyo Mono Advocates for Community Action, Inc.
inyo County
Mono County
Service Area Total
13 Kem County - CAP of Kem
14 Kings County - Kings Community Action Organization, Inc.
15 Lake Service Area - North Coast Energy Services
Lake County
" Marin County (WEATHERIZATION ONLY}
Mendocino County
Napa County
Solane County
Sonoma County
Yolo County
Service Area Total
16 Lassen County - Lassen Economic Development Corporation
Los Angeles County
17 Area A - Community Enhancement Services
18 Area B - Maravilla Foundation

oo L CONSIDERATION. .

T EXHIBIT B - ATTACHMENT |

Total Wx

Total W.x'

Total Wx

" Total Wx

Yotal Wx Total Wx T

Wx Admin Admin Wx Intake intake Wx Outreach Qutreach Wx Training Training Wx Program Program Wx Budget Budget .

Agency | Contract Column A Column B Column A | "ColumnB Column A Column B Column A Column B Column A ColumnB [ ColumnA. |- ColumnB
Code Nuimber Section 10 Section 10 Section 20 Section 20 Section 20 .| Saction 20 Section 20 Section 20 Section 20 Section 20 |- Section 30 'S_ection 306
Line 1 Line 1 Line 1 Line 1 Line 2 Line 2 Line 3 Line 3 Line 4 Line 4 L R - L
60228 | 11B-5701 5,783 8,626 1,446 2,157 3,616 5,392 3,615 5,392 58,904 87,330 - " 73,363 ...108,897
60229 | 11B-5702 43,487 59,951 10,872 14,988 27,179 37,469 27,179 37,469 445,503 610,545 |- 554,620 760,422
2,878 4,014 720 1,004 1,798 2,509 1,799 2,509 29,121 40,486 C 36,317 - 50,522
3,149 4,662 787 1,165 1,068 2,914 1,968 2,914 32,086 47,215 . -39,958 ""‘“‘__"-"58’,8?0”5‘
5,745 7,866 1,436 1,966 3,589 4,915 3,589 4,915 58,042 79,249 72401 98,911
60001 | 11B-5703 11,772 16,542 2,043 4,135 7,356 10,338 7,356 10,338 118,249 166,950 148,676 208,303
80005 11B-5704 13,152 19,372 3,287 4,842 8,219 12,106 8,218 12,106 133,886 186,084 166,763 244,510
3,632 4,722 808 1,181 2,270 2,951 2,270 2,951 36,558 47,458 | . 45,838 59,264
5,563 7,167 1,391 1,792 3476 4,479 3,476 4,479 55,867 72,011 S 69,87_3 89,928
4,735 6,004 1,184 1,501 2,958 3,752 2,959 3,752 47,683 80,274 " 59420 75,283
60028 | 11B-5705 13,930 17,893 3,483 4,474 8,705 14,182 8,705 11,182 140,108 179,744 -~ 174,931 224 475
60019 11B-5706 26,830 38,384 6,708 9,597 16,769 23,990 18,769 23,990 275,335 390,876 | 342,411 -486,837°
60021 | 11B-5707 6,128 8,154 1,533 2,040 3,831 5,087 3,831 5,097 61,471 81,735 L 75,7_9_4_ 102,123
251 394 63 98 158 247 158 247 2,528 3953 | - 03,4581 . 4,940
9,284 14,399 2,321 3,600 5,802 8,900 5,802 8,999 93,378 144,525 . 116,587 480,522
60024 11B-5708 9,535 14,793 2,384 3,699 5,960 9,246 5,960 9,246 05,906 148,478 | . 119,745 - ° 185,462
60027 | 11B-5709 59,298 85,440 14,823 21,358 37,061 53,400 37,061 53,400 607,057 868,480 [ - - 755,300 1,082,079
60072 | 11B-5710 9,758 15,291 2,440 3,823 6,089 9,557 6,099 9,557 98,098 153,433 70 122,494 © 191,661
4,767 7.117 1,191 1,778 2,979 4,448 2,979 4,448 48,375 71874 80291 "~ ° 89,665
33,321 50,789 8,330 12,697 20,826 31,744 20,826 31,744 337,560 512,245 - 420863 | . 638,219
60010 11B-5711 38,088 57,906 9,521 14,475 23,805 36,192 23,805 36,192 385,935 584,118 481,154 | . 728,884
3,141 4,675 786 1,169 1,964 2,923 1,964 2,923 31,458 46,794 038,313 - 68,484
4,302 5,932 1,075 1,483 2,689 3,708 2,689 3,708 43,050 59,355 - 53,805 74,188
60034 11B-5712 7,443 10,807 1,861 2,652 4,653 6,631 4,653 6,631 74,508 106,149 93,118 132,670
680037 11B-5713 41,414 58,477 10,354 14,870 25,883 37,172 25,883 37,472 424,448 6050804 527982 @ 753,771
60038 | 11B-5714 6,031 9,510 1,509 2,379 3,770 5,944 3,770 5,944 60,535 95,325 { - 75,815, - 119,102
8,591 12,367 2,148 3,092 5,369 7,729 5,369 7,729 87,995 125,756 |.. - 109,'4?2' 156,673
4,141 6,634 1,035 1,658 2,589 4,147 2,589 4,147 41,410 66,345 . B51,7641 . 82,931
8,787 12,561 2,196 3,140 5,482 7,851 5,492 7,851 90,102 127,845 | . 112,089') - " 159,248
3,784 5,565 946 1,391 2,366 3,479 2,366 3479 38,682 56,498 | ©: o 4814471 70,412
10,264 14,987 2,566 3,747 6,414 9,366 6414 9,366 105,037 152,262 |54 130,695 | 188,728.
12,632 18,488 3,158 4,622 7,895 11,655 7,895 11,555 129,211 187,771 | -~ 1 160,791 '233,991:
9,818 14,213 2,455 3,554 6,137 8,884 6,137 8,884 100,478 144,422 125,025 ... 179,957
60057 | 11B-5715 58,017 84,815 14,504 21,204 36,262 53,011 36,262 53,011 582,915 860,899 737,960 1,072,940
80040 11B-5716 4,630 6,728 1,158 1,683 2,804 4,206 2,894 4,206 © 46,701 67,685 168277 - 84,508
60278 11B-5717 60,657 91,867 15,165 22,988 37,911 57,417 37,811 57,417 613,603 925,705 ' 765,247 .. 1,155,374
60045 | 11B-5718 67,512 88,324 16,879 24,582 42,194 61,452 42,194 61,452 588,860 998,979 857,639 | 1,242,750
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State of Callfornia :

Department of Community Services and Development
Total 2011 LIHEAP Allocation

Exhibits

County/Service Area

19 Area C - Pacific Asian Consortium in Employment
20 Area D - Long Beach CAP
21 Madera County - CAP of Madera County, Inc.
22 Marin County - Community Action Marin (NON WEATERIZATION)
23 Mariposa Counly - Mariposa County Hufnan Services Department
24 Merced County - Merced County CAA
25 Modoc - T.EA.C.H. (NON WEATHERIZATION/HALF ASSURANCE 16)
26 Nevada County - Nevada County Dept. of Housing & Community Services
27 Orange County - CAP of Orange County
28 Placer County - Project GO, Inc.
29 Plumas Service Area - Plumas Co. Community Development Cormmission
Plumas County '
Sierra County
Service Area Total
30 Redwood CAA - Modoc Co. (WEATHERIZATION/HALF ASSURANCE 16)
31 Riverside County - CAP of Riverside County
32 Sacramento Service Area - Community Resource Project, Inc,
Sacramenio County
Sutter County
Yuba County
Service Area Total
33 San Benito County - Comm. Svcs. & Wkfs. Dev. (NON WEATHERIZATION)
34 San Bemardino County - CAP of San Bemardino County
35 San Diego County - Area B - Metropolitan Area Advisory Committee
36 San Francisco County - EOC of San Francisco
37 San Joaquin Co. - San Joaquin Co. Dept. of Aging & Community Services
38 San Luis Obispo County - CAP of San Luis Obispo County, Inc.
39 San Mateo County - Community Resource Project, Inc.
40 Santa Barbara Co. - Community Action Commission of Santa Barbara Co.
41 Santa Clara County - Sacred Heart Community Services
42 Santa Cruz Service Area - Cenfral Coast Energy Services, Inc.
Monterey County
8anta Cruz County
San Benito County (WEATHERIZATION ONLY)
Servica Area Total
43 Shasta/Tehama Service Area - Self-Help Home Improvement Project, Inc.
Shasta County
Tehama County
Service Area Total
44 Siskiyou County - Great Northern Corporation
45 Stanislaus County - Cenfral Valley Oppertunity Center, Inc.
46 Tulare County - Community Services & Employment Training, Inc.
47 Ventura County - Community Action of Ventura County, Inc.

TOTALS

- CONSIDERATION™= i~

T EXHIBIT B ATTACHMENTI. .~

Total Wx Total Wx Total Wx Total Wx Total Wx LT T Total Wix

Wx Admin Admin Wx Infake Intake Wx Qutreach Outreach Wx Training Training Wx Program Program |- Wx' Budget "] " Budget "~

Agency | Contract Column A Column B Column A Column B Column A Column B Column A Column B Column A Column B ColumnA :{ :ColumnB "
Code Number Section 10 Section 10 Section 20 Section 20 Section 20 Section 20 Section 20 Section 20 Section 20 Section 20 |- Section30. | - Section 30
Line 1 Line 1 Line 1 Line 1 Line 2 Lina 2 Line 3 Line 3 Line 4 Line 4 el : :
60063 | 11B-571% 43,365 68,461 10,841 17,365 27,103 43,413 27,103 43,413 433,651 694,611 | - 542,063 | 7 868,263
60041 | 11B-5720 70,666 107,932 17,667 26,983 44,168 67,459 44,168 67,459 743,051 1,085,708 | - 889,720 - 1,355541
60044 | 11B-5721 8,328 11,995 2,082 2,999 5,205 7,497 5,205 7,497 85,145 121,820 1059651 - 151,808
60046 | 11B-5722 0 0 0 0 0 0 0 0 0 0 SRR & R 1
60048 { 11B-5723 6,401 8,320 1,601 2,081 4,001 5,200 4,001 5,200 64,004 83,190 80,0081 - 103,997
60049 | 11B-5724 14,500 21,024 3,625 5,256 9,083 13,141 9,063 13,141 148,344 213,586 | - . 184,595 ' '_"'_--266,_148
60093 | 11B-5725 0 0 0 0 D 0 0 0 0 L i T
60056 | 11B-5726 5,507 8,704 1,377 2,176 3,442 5,440 3,442 5,440 55,071 87,041 | - 68,839 { —108,80F
60062 | 11B-5727 45,601 67,933 11,400 16,083 28,500 42,458 28,500 42,458 464,516 687,838 5785171 0 857,670
60068 | 11B-5728 10,369 14,592 2,593 3,649 6,480 9,119 6,480 8,119 105,746 147,972 131,668 184,451
5,366 7.211 1,342 1,803 3,354 4,507 3,354 4,507 53,828 72,278 "'67‘,24_4 90,306

687 942 173 237 430 580 430 590 6,802 9,456 [ - - gp22 11,815

60087 { 11B-5729 6,053 8,153 1,515 2,040 3,784 5,097 3,784 5,097 60,730 81,734 - . 75,866 102,121
60072 | 11B-5730 6,934 8,719 1,734 2,180 4,334 5,449 4,334 5,449 £9,336 87482 . .- 86672| 108,979
60073 | 11B-5731 52,267 74,585 13,067 18,646 32,667 46,616 32,667 46,616 535,875 759,053 666,543 [ . 045518
59,494 85,286 14,874 21,322 37,185 53,305 37,185 53,305 610,722 868,638 -, 159,460 1,081,856

5,257 7,424 1,315 1,857 3,285 4,639 3,285 4,639 54,105 75776 | 87,247 .. 94335

5,447 7,762 1,362 1,841 3,405 4,852 3,405 4,852 56,057 79,203 | C 69,676 ] 88,610

6007 { 11B-5732 70,198 100,472 17,551 25,120 43,875 62,796 43,875 62,796 720,884 1,023,617 - --886,383: 1,274,801
60077 | 11B-5733 0 G 0 0 0 0 0 0 0 0 AT B
60078 | 11B-5734 59,135 87,177 14,784 21,795 36,960 54,487 36,960 54,487 801,867 882,291 749,706 | - 1,100,237
60050 | 11B-5735 18,081 27,987 4,523 6,997 11,306 17,491 11,306 17,491 181,870 280,828 ,2}2'7-,0.95 Y 350,794
60079 | 11B-5738 40,700 53,704 10,175 13,426 25,438 33,565 25,438 33,565 414,190 544,228 1 .. 515941 ] .. 678,488
80204 | 11B-5737 25,782 40,085 6,445 10,016 16,114 25,041 16,114 25,041 259,101 4019301 . 323,556 | . ¢ 502,003
60080 | 11B-5738 8,688 12,625 2,172 3,156 5,431 7,891 5,431 7,891 88,914 128,282 110636 |- - 159,845
60017 | 11B-5739 15,001 21,736 3,751 5,435 9,376 13,586 - 8,376 13,586 153,827 221,179 |- - 191,331 275,522
60082 | 11B-5740 13,025 19,953 3,256 4,988 8,140 12,470 8,140 12,470 131,529 200,807 164,080 250,688
60435 | 11B-5741 35,554 50,330 8,888 12,582 22,222 31,457 22,222 31,457 366,412 514,175 _'4_455,298_ 640,001
17,051 25,252 4,262 6,312 10,656 15,782 10,856 15,782 173,973 255,983 [ . 2185081 . 319,111

10,560 15,594 2,640 3,898 6,600 9,746 6,600 9,748 107,798 158,135 | - . 134,198 197,118

6,837 8,651 1,700 2,162 4,272 5,406 4,272 5,406 68,362 86,600 | . 85452 108,125

60407 | 11B-5742 34,448 48,457 8,611 12,372 21,528 30,934 21,528 30,934 350,133 500,618 | - - 436,248 624,355
12,706 18,837 3,177 4,710 7,941 1,773 7,941 11,773 129,197 190,509 | -.160,962 | - 237,602

4,805 70429 - 1,201 1,760 3,003 4,401 3,003 4,401 48,934 71,308 : 60,946 . 88,910

60085 | 11B-5743 17,611 25,879 4,378 6,470 10,944 16,174 10,944 16,174 178,131 281,815 221,908 326,512
60029 | 11B-5744 6,762 10,601 1,691 2,651 4,227 6,627 4,227 6,627 67,608 106,092 | -0 84,605 - - 132,598.
60014 | 11B-5745 16,430 26,030 4,107 6,507 10,269 16,269 10,269 T 16,269 164,302 260,304} - 205,37? 325,379
80018 | 11B-5746 26,967 40,794 6,742 10,199 16,854 25,496 16,854 25,466 272,907 411,171} 7340324 | - 513,156
60096 | 11B-5747 13,761 20,998 3,440 5,249 8,601 13,124 8,601 13,124 139,317 211,880 173,720 264,185
1,165,509 1,692,946 288,886 423,248 722,198 1,058,089 722,198 1,058,099 11,749,973 17,124,358 14,638,764 = 21,355,750
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State of California

Department of Community Services and Development
Total 2011 LIHEAP Allocation

Exhibits

County/Service Area

Alameda County
1 Area A - City of Berkeley
2 Area B - Spectrum Community Services, Inc.
3 Amador/Tuclumne Service Area - Amador-Tuolumne CAA
Amador County
Calaveras County
Tuclumne County
Service Area Tolal
4 Butte County - CAA of Buite County, Inc.
5 Colusa Service Area - Glenn County Human Resource Agency
Colusa County
Glenn County
Trinity County
Service Area Total
6 Contra Costa Co. - Contra Costa Employment & Human Services Dept/CSB
7 Del Norte County - Del Norte Senjor Center
8 El Dorado Service Area - El Derado County Dept, of Human Services
Alpine County
El Dorado County
Servicg Area Total
8 Fresno County - Fresno County Economic Opportunities Commission
10 Humboldt County - Redwood CAA
11 imperial Service Area - Campesinos Unidos, Inc.
Imperial County
San Diego County - Area A
Service Area Total
12 Inyo Service Area - Inyo Mono Advocates for Community Action, Inc.
nyo County
Mone County
Service Area Total
13 Kem County - CAP of Kemn
14 Kings County - Kings Community Action Qrganization, Inc.
15 Lake Service Area - North Coast Energy Services
. Lake County
Marin County (WEATHERIZATION ONLY)
Mendocino County
Napa County
Solano County
Sonoma County
Yolo County
Service Area Tofal
16 Lassen County - Lassen Economic Development Corporation
Los Angeles County
17 Area A - Community Enhancement Services
18 Area B - Maravilla Foundation

2 CONSIDERATION =

. /NON-CONSIDERATION

"EXHIBIT B - ATTACHMENTII =~ -

EXHIBIT B - ATTACHMENT I

Assurance | ECIP/HEAP | ECIP/HEAP | ECIP/HEAP | ECIP/HEAP ECIP ECIP ECIP HEAP Subtotal ECIP HEAP
16 Admin Intake Qutreach | Training EHCS WP&O SWEATS WP&0 | ECIP/HEAP Fast Track Gas & Elec TOTAL
Agency | Section 10 | Section 20 | Section 30 | Section 40 | Section 50 | Section 60 | Section 60 | Section 60 | Section 60| Program Section 90 Section 100 FUNDS Contract
Code Line % Line 1 Line1 Line 1 Line 1 Lines 14 Line § Line g Line7 Budget Line 2 Ling 2 Exhibit B Number
Section 6§
60228 18,900 13,368 4,732 11,832 4732 6,088 0 4,057 0 10,143 50,713 . 142,000 365,317 | 11B-5701
60229 108,734 75,880 28,243 - 70,610 28,243 424,154 0 60,599 0 484,793 242,397 - 484,793 2,284,115 | 11B-5702
7,479 5,206 2,042 5,105 2,042 439 35,116 439 0 35,094 17,558 34,238 160,186
10,107 6,874 2,475 6,189 2475 529 42,360 529 0 43,418 21,182 41,301 -192;801 |
13,916 9,802 3,937 9,844 3,937 847 87,802 847 0 69,496 33,903 66,107 309,853
60001 31,602 21,882 8,454 21,138 8,454 1,815 145,278 1,815 0 148,808 72,643 141,646 662,930 § 11B-5703
60005 41,835 30,735 10,695 26,739 10,695 170,286 45,851 9,711 44,048 269,896 122,533 66,071 823,708 | 11B-5704
7,084 5,203 2,255 5,637 2,255 19,488 22,412 1,948 8,770 52,618 23,387 21,437 179,140
10,405 7,710 3,392 8,480 3,392 29,343 33,745 2,934 13,205 79,227 35211 32,277 270,022
8,197 6,180 2,796 6,992 2,796 24,226 27,859 2,423 10,901 65,409 29,069 26,648 223,370
60028 25,686 18,093 8,443 21,108 8,443 73,057 84,016 7,305 32,876 197,254 87,667 80,362 672,632 | 11B-5705
60019 77,287 54,317 19,190 47,976 19,190 49,650 0 8,127 0 57,777 475,809 287,999 1,526,362 | 11B-5706
60021 13,203 9,520 4,079 10,197 4,079 26,414 35,218 0 26,414 88,046 44,021 44,022 319,280 | 11B-5707
950 649 235 588 235 396 0 100 4,540 5,036 495 4,539 17,667
34,180 23,503 8,535 21,336 8,535 14,379 0 3,685 164,788 182,762 17,973 164,788 642,224
£60024 35,130 24,242 8,770 21,924 8,770 14,775 g 3,685 169,328 187,798 18,468 169,327 659,881 | 11B-5708
60027 175,881 121,628 43,243 108,105 43,243 9,248 18,484 9,248 18,494 55,484 887,718 906,210 3,423,389 | 11B-5708
60072 36,841 26,584 9,397 23,492 9,397 59,238 114,079 7,709 0 181,026 83,244 138,759 700,501 | 11B-5710
15,800 11,679 4,085 10,161 4,065 26,543 0 5,388 1,663 33,594 76,051 64,659 309,739
116,100 83,108 29,386 73,467 29,386 191,550 0 38,805 12,110 242,465 552,388 465,659 2,231,178
60010 131,900 94,787 33,451 83,628 33,451 218,083 0 44,193 13,773 276,059 628,439 530,318 2,540,917 | 11B-5711
10,122 6,842 2,655 8,639 2,655 7,880 43317 1,141 43,317 95,755 11,398 6,839 201,389
10,670 7,504 3,124 7,809 3,124 9,425 51,161 1,346 51,161 113,093 13,465 8,077 241,052
50034 20,792 14,348 5,779 14,448 5,779 17,408 94 478 2,487 94,478 208,848 24,863 14,916 442 441 | 11B-5712
60037 121,127 83,758 28,797 74,495 29,797 50,286 0 12,746 63,732 127,464 837,316 509,855 2,367,380 | 11B-5713
60038 23,228 15,751 5721 14,302 5,721 24,237 0 0 9] 24,237 49,719 170,904 428,685 | 11B-5714
25,323 17,495 6,229 15,575 6,229 10,660 0 2,665 29,313 42,638 119,916 103,928 484,006
0 ; 1] O o 4] 0 0 0 o] 0 0 82,931
25,429 17,715 6,263 15,658 $,263 10,713 0 2678 28,460 42,851 120,516 104,448 498,391
11,824 7,995 2,881 7.204 2,881 4,933 D 1,233 13,566 19,732 55,499 48,097 226,525
31,480 21,465 7.680 19,199 7,680 13,141 0 3,286 36,139 52,568 147,845 128,131 605,784
38,088 26,504 9,508 23,765 9,506 16,269 0 4,067 44,740 65,076 183,028 158,625 748,989
29,365 20,155 7.218 18,043 7,218 12,352 0 3,089 33,970 49411 138,953 120,435 570,765
60057 162,419 111,329 39,777 99,444 39,777 68,068 0 17,018 187,188 272,274 765,767 863,664 3,227,391 { 11B-5715
60040 13,851 9,950 3,728 9,321 3,728 51,317 15,667 0 62,267 129,151 15,567 158,567 285,371 | 11B-5716
60278 209,029 141,604 51,407 128,515 51,407 1,209,531 0 21,991 0 1,231,622 219,914 747,710 3,936,482 | 11B-5717
60045 208,065 144 277 51,275 128,189 51,275 920,724 0 439 8,577 927,740 219,220 1,045,240 4,018,070 | 11B-5718
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State of California

Department of Community Services and Development
Total 2011 LIHEAP Allocation

Exhibits

County/Service Area

19 Area C - Pacific Asian Consortium in Employment
20 Area D - Long Beach CAP
21 Madera County - CAP of Madera County, Inc.
22 Marin County - Community Action Marin (NON WEATERIZATION)
23 Mariposa County - Mariposa County Human Services Deparimant
24 Merced County - Merced County CAA
25 Modog - T.E.A.G.H. (NON WEATHERIZATION/HALF ASSURANGE 16)
26 Nevada County - Nevada Gounty Dept, of Housing & Community Services
27 Qrange County - CAP of Orange County
28 Placer Counly - Project GO, Inc.
29 Plumas Service Area - Plumas Co. Community Deveiopment Commissicn
Plumas County
Siarra Counly
Service Area Tolal
30 Redwood CAA - Modoc Co. (WEATHERIZATION/HALF ASSURANCE 16)
31 Riverside County - CAP of Riverside County
32 Sacramento Service Area - Community Resource Project, Inc.
Sacramento County
Suiter County
Yuba County
Service Area Total
33 San Benilo County - Comm. Sves. & Wkfs. Dev. {NON WEATHERIZATION)
34 8an Bemardino County - CAP of San Bernardino County
35 San Diego County - Area B - Metropolitan Area Advisory Committee
36 San Francisco County - EQC of San Francisco
37 8an Joaquin Co, - San Joaquin Co. Dept. of Aging & Commumty Services
38 San Luis Obispo County - CAP of San Luis Obispo County, Inc.
39 San Mateo County - Community Resource Projact, Inc.
40 Santa Barbara Co. - Cemmunity Action Commission of Santa Barbara Co.
41 Santa Clara County - Sacred Heart Commurity Services
42 Santa Cruz Service Area - Cenfral Goast Energy Services, Inc.
Monterey County
Santa Cruz County
San Benito County (WEATHERIZATION ONLY)
Service Area Total
43 Shasta/Tehama Service Area - Self-Help Home [mprovement Project, Inc.
Shasta County
Tehama County
Service Area Total
44 Siskiyou County - Great Northem Comoration
45 Stanislaus County - Central Valley Opportunity Center, Inc.
48 Tufare County - Community Services & Employment Training, Irc.
47 Ventura County - Community Action of Ventura County, Inc.

TOTALS

~CONSIDERATION:;

_ NON-CONSIDERATION

; EXHIB!TB - ATTACHMENT " o

EXHIBIT B - ATTACHMENT Il|

Assurance

ECIPIHEAP

[ECIPIHEAP |

ECIBIHEAP|

ECIP

ECIP

HEAP

Subtotal

ECIP/IHEAP ECIP ECIP HEAP
18 Admin Intake Qutreach | Training EHCS WP&O SWEATS WPS0O | ECIP/HEAP Fast Track Gas & Elec TOTAL
Agency | Section 10 | Section 20 | Section 30 | Section 40 | Section 50 | Section 60 | Section 60 |' Section 60 | Section 60 Program Section 90 Section 100 FUNDS Contract
Code Line 1 Line 1 Line 1 Line 1 Line 1 Lines 14 Line 5 Line 6 Line7 Budget Line 2 Line 2 Exhibit B Number
Section 60
60063 173,653 120,391 43,485 108,663 43,465 543,454 0 54,346 0 597,800 359,346 805,757 3,220,803 | 11B-5719
60041 250,095 169,825 61,621 154,053 61,621 131,798 0 0 0 131,798 1,252,080 1,252,081 4,688,715 | 11B-5720
60044 24,912 17,468 6,148 15,371 6,148 10,510 o 0 7.882 18,392 118,233 126,116 484,696 | 11B-5721
60046 16,587 12,604 4,374 10,934 4,374 1,730 25,062 0 1,730 29,412 149,960 8,650 236,885 | 11B-5722 .
60048 12,428 9,448 4,162 10,408 4,162 5,328 63,761 3,552 57,900 130,541 26,643 23,090 324,873 | 11B-5723
60049 43,609 29,926 10,720 26,798 10,720 9,173 4,587 4,587 4,587 22,934 343,968 91,725 848,549 | 11B-5724
60093 5,735 8,626 4,134 10,337 4,134 3,577 28,875 0 92,993 125,445 27,087 26,824 212,222 { 11B-5725
60056 21,440 15,408 5482 13,704 5482 0 9,410 G 90,247 99,657 67,686 67,686 405,344 | 11B-5726
60062 148,580 103,821 36,930 82,326 36,930 457,236 y 3,875 3,875 464,986 481,102 636,097 2,858,442 | i1B-5727
80068 27,890 19,266 7,240 18,102 7,240 62,140 21,749 4] 18,642 102,531 108,743 99,424 574,887 | 11B-5728
12,040 8,616 3,652 9,127 3,652 20,482 0 g 102,410 122,892 7,877 26,784 284,948
1,672 1,181 488 1,220 488 2,733 0 0 13,665 16,398 1,061 3,574 37,887
60067 13,712 9,797 4,140 10,347 4,140 23,215 0 0 116,075 138,290 8,928 30,358 322,833 | 11B-5729
60072 5,735 287 0 ] 0 ¢ 0 0 0 0 0 o 115,001 | 11B-5730
80073 150,912 109,785 38,029 95,076 38,029 148,915 31,809 15,804 0 196,628 238,564 1,182,820 3,005,359 | 11B-5731
171,000 116,763 42,023 105,057 42,023 157,433 4,499 17,802 0 179,024 449,804 1,169,496 3,357,946
14,500 10,072 3,565 8,913 3,565 13,346 382 1,526 0 15,254 38,130 99,142 287,476
15,450 10,648 3,768 8,421 3,768 14,105 403 1,612 0 16,120 40,300 104,780 302,865
60017 200,950 137,483 45,358 123,391 49,356 184,884 5,284 21,130 O 211,298 528,234 1,373,418 3,948,287 | 11B-5732
60077 11,675 9,391 4,233 10,585 4,233 0 7,352 0 7,352 14,704 104,761 64,327 223,909 | 11B-5733
60078 188,703 129,735 46,464 116,159 48,484 119,218 0 0 119,218 238,436 953,748 794,791 3,614,737 | 11B-5734
60050 65,578 43,615 16,234 40,588 16,234 104,296 0 o 6,953 111,249 201,641 382,421 1,228,354 | 11B-5735
60079 85,150 61,462 24,754 61,883 24 754 53,329 c 0 0 53,329 319,978 693,285 2,003,083 § 11B-5736
" 60204 95,572 73,263 25,317 63,291 25,317 10,880 5,440 2,010 5,440 23,770 356,873 707,382 1,872,878 | 11B-5737
60080 26,296 18,004 6,437 16,090 6,437 82,604 11,014 2,753 0 96,371 68,836 110,138 508,454 | 11B-5738
60017 44,793 30,529 10,819 27,299 10,919 14,018 1,168 4,673 0 19,859 139,009 308,380 867,239 | 11B-5739
60082 45,932 31,692 11,503 28,755 11,503 246,622 4,930 4,930 4,930 261,312 34,513 197,218 873,116 | 11B-5740
60435 98,664 68,228 24,066 60,165 24,066 51,474 0 20,589 10,295 82,358 123,538 823,585 1,944,671 | 11B-5741
54,448 36,728 13,270 33,175 13,270 86,544 5,679 11,358 0 113,581 113,582 340,745 1,037,810
33,484 22,663 8,162 20,406 8,162 59,379 3,493 6,986 0 69,858 69,856 209,571 639,281
0 0 0 0 0 0 0 0 0 G 0 0 108,125
60407 87,932 59,391 21,432 53,581 21,432 155,923 | 9,172 18,344 0 183,438 183,438 550,316 1,785,316 | 11B-5742
41,130 28,115 10,119 25,298 10,119 108,210 103,882 4,328 0 216,420 77,910 138,508 785,221
15,143 10,505 3,734 9,335 3,734 39,903 38,306 1,596 0 79,805 28,730 51,074 280,970
60085 56,273 38,620 13,853 34,633 13,853 148,113 142,188 5,924 0 296,225 106,640 189,582 1,076,191 | 11B-5743
60028 25,913 17,891 6,455 16,135 6,455 2,729 33,545 1,365 111,350 148,989 11,709 115,444 481,589 | 11B-5744
60014 64,163 48,750 16,961 42,404 16,961 26,992 1,350 0 S0 28,342 174,096 526,523 1,243,579 | 11B-5745
60018 92,567 64,431 23,108 57,772 23,108 152,069 0 9,738 19,476 181,283 87,642 720,620 1,763,687 | 11B-5746
60096 48,224 34,490 12,186 30,487 12,186 85,531 5,031 0 5,031 95,503 311,586 115,371 924,288 | 11B-5747
| 3,588,963 2,506,576 905,904 - 2,264,782 905,904 6,230,782 065,598 384,860 1,403,151 8,984,301 {7 11,534,598 18,292,802 70,340,670
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2011 LOW-INCOME HOME ENERGY ASSISTANCE PROGRAM CONTRACT

TABLE OF CONTENTS
Page
EXHIBIT A, SCOPE OF WORK :
1 SCOPE OF WORK ....iivtviiiiriiieiiniiniicti s eisssserae st tnssas e st steassaesssssssaesesssanas Al
2 SERVICE AREBEA ..ot reses s stss e es e s s v shens Al
3 ADDRESSES ...ttt et reas et tesstas e e saeeaer et anssaes Al
4 PROVISION FOR PROGRAM REQUIREMENTS ....c.cccoiviiiirecnieienrieeecineeeienn,s A2
5 CONTRACTOR’S OPTION OF TERMINATION.....cocoiivvericrrer e s evevens A2
6 COMPLIANCE ..ottt st s et as e et sses e resae e erea s tenesbessasas A3
7 REQUIREMENTS, STANDARDS AND GUIDELINES.......cccocivivircviriiireneen. A3
8 CATALOG OF FEDERAL DOMESTIC ASSISTANCE NUMBER ......cceceuvvv....  Ad
9 ATTACHMENTS TO THE CONTRACT ..ot Ad

ATTACHMENT 1, Zip Code Cross-Reference

EXHIBIT B, BUDGET DETAIL AND PAYMENT PROVISIONS

1. BUDGET CONTINGENCIES .. ittt sessressesessesssasssesssassssesesanes BI
A. State Budget CONtINZENCY . .cccoviiirienieeirireviseereesie i seese e saessesseessesesseesne Bl
B. Federal Budget COntingency...iivniiiiniieieesees oot in e e enens Bi
2. BUDGET GUIDELINES ......c.oiiiiciiietiriniririeneneneesieseessissesssrsessessensessssesresssssssssnnes B2
A.  Budget and Allocation FOImS .....covvvevinreireeereisresierrennenn. ettt B2
B. Weatherization Walver i B2
C. Nonconsideration AHOCAtION ....c.vvcirerercecer e e B2
D. Working Capital Advance and Major Purchase Advances........oovvveeirvennennn. B3
E. Non-advance Payments and OffSets.........cccvrviieeciceiiieniinseiss e B7
F. ECIP Payments — Electric and Gas (Fast Track).......cccovreerviveiioiesiniseene B7
G. HEAP Payments — Electric and Gas ..o e B7
H. Interest 0N AAVANCES .iuiniiiiirii ettt e s s enas s eren e seenens B7
3. ALLOWABLE COSTS ..ot sierieteresasiseseesressebesseassesnsesssnsssess srssssenes B8
A. Cost Reporting .....ccceeverersranninnnnn. et n bbb et ettt enee B8
B. AdMINISTIALIVE...eotriiesireeeniee s s bbb s sres e sr e e sasen s srestea e sserens B8
C. Program COSIS . i e e et eb et ae e enes B9
4. REIMBURSEMENT GUIDELINES ......cooiiiioriiriitieiarinrinineerieneresserrsresrssssnsessssernns Bl
A. Claims for Reimbursement o .ovvveervecisecesnecesesens e v s Bi1
B ASSUIANCE 10 ..ottt e e s r s b b era b e as e Bi2
C Wood, Propane, and Oi] ASSISTANCE.....c.cviveinineiriviesienesreeen e reenenns Bi2
D. Weatherization and EHCS Specific........ivviieieincieeree e B12
E. Severe Weather Energy Assistance and Transportation Services (SWEATS) B24
5. REPORTING REQUIREMENTS .....ooiiivtiiite et steie e caeie e sessaeseessressssnes s enns B24
A. Federal Funding Accountability and Transparency Act Reporting (FFATA) B24
B. Monthly REPOTES ....oviviiiiiiiiii e e sr e sns e nssens B25
C. CSD REVIEW....iiiiviiiiiiiiiitiini s iree st ss et s e e as b ens e enssns e srens B25
D. CloSe-0Ut REPOTE ...ttt sree s e st e s e e e ssesaanens B26



6. ATTACHMENTS TO THE CONTRACT .....coiirercevecens et vaerean s

A. ATTACHMENT I, 2011 LIHEAP WEATHERIZATION BUDGET
(CSD 557D)) and Instructions;

B. ATTACHMENT II, 2011 LIHEAP EHA-16 PROGRAM BUDGET
(CSD 537E) and Instructions;

C. ATTACHMENT I1I, 2011 LIHEAP NONCONSIDERATION
ALLOCATIONS (CSD 516)

D. ATTACHMENT IV, REIMBURSEMENT RATES FOR
WEATHERIZATION AND EHCS ACTIVITIES.

EXHIBIT C, GENERAL TERMS AND CONDITIONS (GTC 610)

1. APPROVAL Lottt saes s sns et s b s et ebenen s benssons
2. AMENDMENT ..o sess e e s seses e ss s senr st ssbes
3. ASSIGNMENT ..ottt cses e st ra e se s as s e ets ebesnebaesasesbenan
4. AUDIT .ottt s st b see s e sn s e s ese e ses e es st en s s eaes s ennsnsbenes
5. INDEMNIFTCATION .ovevivviniiiiiiinsinisses e csresterassas s esessesssssssssnsnesassensasens .
6. DISPUTES ...ttt e st st e se e st sstas st essens
7. TERMINATION FOR CAUSE ..ottt nere s ser st sn b s
8. INDEPENDENT CONTRACTOR ..ottt reee v ceresree s e tee e sseen s rns
0. NON-DISCRIMINATION CLAUSE ..ot ressiinensereneeresens e essessasessesssens
10, CERTIFICATION CLAUSES ......ciitrtiiniertrrieerineeesireeessbessssessssssssesstosssssasseseetennenn
11, FIMELINESS ..ottt sa et e e s e eer e ebens e
12, COMPENSATION ...iiiiiieiiinsiisiiesiineneenssesiesirsssassitssssesessssesasanasssas tossnsssssnasssonne
13, GOVERNING LAW ...ttt sas s cas e b e a e s v sbanierere
14.  CHILD SUPPORT COMPLIANCE ACT ..ot sniivesse s serenssennrs
15, UNENFORCEABLE PROVISION ..cciiiiiviiiiieiecneniseseees s seee e venenenaonenes

16,  PRIORITY HIRING CONSIDERATIONS

..............................................................

EXHIBIT D, SPECIAL TERMS AND CONDITIONS
1. TRAVEL AND PER DIEM.....ccoviiimimmreniersssonesasisssesssssisssesimmssssssssonseessnsesssnnen.
2. CERTIFTCATIONS 1iiioiirieiiiiimieieiieinersescereessessssessess e sessesnssssanssosnessnessasssssesnesses
Internal Control CertifiCation......ocviciiiniin et s
CONFLICT OF INTEREST ......ioiitiiriesiinireiseestbestssenss e ssssssssesseessesnessaesnessannsons

........................

...........................................................

20NN R W
:
=
Z
&
w
%
:
&
5
—~
%

A. General ReqUITSINENTS...cvnvvviieiiiirernieriiie s cesesr s er s e saeesbes o sesessenseaes
B Self-INSurance .....occevveieeeiereveccevnnervesnens eermeretrererssntresnesesteeassesasreasarasatesarsnns
C. Workers’ Compensation INSUFENCE .....c.vvrviviiiin v ssesreseesesreereserens
D Fidelity Bond ..ot secsss s e
E. General Liability INSUIANCE ..cccovvivviiirecei st es b b et
F. Vehicle INSUIANCE. ......ccieiieri et esr et e s enrarod .
COMPLIANCE MONITORING ...o.vevtreresieriestmienesieavassiesneseessrssesessssssssssessessssmesens

ii




10,

11.
12

13.
14.
15.

L
2.

N oo s

o

SOowp

NONCOMPLIANCE WITH REQUIREMENTS OF THIS AGREEMENT ..ooovo.. D11
A. Determination and NOCE ......eviiciiiriii et see e eet e s oe e Dii
B Material Breach. ..ottt es et ettt D11
C. Enforcement Action............ et e b e et e e ety e e en ey b abea o et b aesnereraeessannerans DIl
D Special Conditions and Sanctions.......c.ieeeceeeirieeicieri s senens Di2
APPEAL PROCESS WHEN SPECIAL CONDITTIONS ARE IMPOSED .o, D13
AGREEMENT CHANGES ...ttt ees e es s sneres s tensaesesesssss st e oo e D14
A AMENAMEIL 1ot itriveireir ettt ees e ee e st esesaessesessessesssseessssssstsseeeses D14
B MINOT MOGITICATIONS 111 vrrurereireiieciit st eteseeeesesssiersessesessssssssesssssseseas D14
C. TIME RESIICOM. c1v i cvernrcriree et erees et st eeesees e e se s e en e D15
D. PrOCESS ittt et as s e s s e saeee e e eeen s e e ens et enr et e e esen D15
SPECIAL PROVISIONS — PERFORMANCE- BASED REQUIREMENTS ........... D15
DAVIS-BACON PROVISIONS ......uoiiiiriticeeeee s eeereeseretessesessesssssesessssessssoessosessene o D16
ATTACHMENTS TO THE CONTRACT wovoeeeeeeeeereeveeeeee e s tes s sene oo see s D19

ATTACHMENT I, Supplemental Audit Guide

ATTACHMENT II, Davis-Bacon Act .

ATTACHMENT III, Statement and Acknowledgement, Standard Form 1413

ATTACHMENT IV, U.S. Department of Labor Weatherization Wage

Determinations.

E. ATTACHMENT V, Davis-Bacon Wage Classifications by Measure
F. ATTACHMENT VI, 2011 LIHEAP Approved labor Rates for Units
Leveraged with DOE ARRA

EXHIBIT E, ADDITIONAL PROVISIONS
PROVISIONS FOR FEDERALLY FUNDED GRANTS ...occovvrerererseeerererervserens El
FEDERAL CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND
RELATED MATTERS. ..ottt e e ss st et seseenseesessesns oo st oensens El
PROCUREMENT.................. T e s es Lo e e e e st ea b e s e e eaneeshe et s sanaarsetenneennas E2
A. Contract AdMINISIAION. ..cocivvcviireeseeeieces st s e eesees e arsesasena E2
B. Limitation on Use of Funds ............. e sttt e re e et E4
AFFIRMATIVE ACTION COMPLIANCE ....ocuvvveeveereeeereersesesiveeeeresseesereessesssesonsons E4
NONDISCRIMINATION COMPLIANCE ....oovireeeeecerieeeee s oo vvesee s s eeseone E4
PRIORITIZATION OF SERVICES ..ottt ssssseenins ES
SPECIFIC ASSURANCES.....ccoveririirirmnrinninas AP RU RO PUOUPRRTTIROT ES
A. Pro-Children Act 0F 1994....ccoiiiiiiiciceeie e esee e eees e es s s s E5
B. American-Made Equipment/Products...................... et ey ES
C. Federal and State Occupational Safety and Health Statutes .o.oovvvvvevevivennn, E6
D. Political ACHVIHES..oivi it see e s e s eee s e es s E6
E. Lobbying ACHVIHES......ccoviuirrrenrerceiirenes e et eeee s e sees s s ons E6
RIGHT TO MONITOR, AUDIT, AND INVESTIGATE.....ccecoevereeerennn. pererreneas E6
FAIR HEARING PROCESS FOR ALLEGED VIOLATION OF THE CIVIL
RIGHTS ACT AGAINST CONTRACTOR ..ot ees e ereeserses e E7

iit




10.

11.
12.

1.
2.

FAIR IHIEARING PROCESS FOR APPLICANTS FOR DENIAL OF BENEFITS BY

CONTRACTOR: WEATHERIZATION, HEAP, AND ECIP....... rrererrees i E7
COMPLAINT MANAGEMENT POLICIES AND PROCEDURES. ..o, E8
RECORD K P N G ittt et et ettt e et raraaanas E9
EXHIBIT F, PROGRAMMATIC PROVISIONS
SERVICE PRIORITY GUIDELINES ......cotirtiiieeeeeiriesreeeiesesrssessssnsesssesesesssssseesn F1
OUTREACH AND INTAKE ACTIVITIES......coooeteeee e e eeeeeeeeneaoa SO F1
A OUTEACK . cvetsee e reee vt reree ettt e e e s eeseseseeaesasensesesnessesaessasseeasreaersesen Fl
B TIEEKE e vierecr s et e ettt sas s as s e stssbe st sesnesreasarareenntanneeraseressaeses F2
ASSURANCE 16 ACTIVITY GUIDELINES.....co ot teeteeireeeveesereeessiriesessesesessessssesses F2
A INEEdS ASSESSITIEIL . cuvieiiereereiiiititrestessetsesersessresssetesanserssnsesssnsessassessesesossens F2

b

10.

B. Client Education/Budget Counseling — General Requirements.........oocoree.. F3
C. Client Education/Budget Counseling — Weatherization and

ECIP EHCS SpecifiC....ooiiiiiiiiiicccneensnesnseessiseresinens v F3
D. CoordiNAtion . vevenesirieiee e et ererercranne F4
LIHEAP AGENCY PLAN ..cooiiiiiiivin it eseere e e e sssss et et v avs s se e ¥4
HEAP/WPO ACTIVITY GUIDELINES ......ooiiitivrivrieiniieies e sieierer s e eenessseens F5
Applicant Eligibility....cccocvviiiiiiiniiirnineseseeeeer s s TR F5
WEATHERIZATION ACTIVITY GUIDELINES ......coccoieiiercenresseree e ens e F7
A. Applicant EHGIDIIEY.....cioovircireirrnieves e reess st sesn s srese s s F7
B. Dwelling EHgibility....cvciviiiiiiiiinnisers e st F7
C. Minimum Requirements for Weatherization Services...oommveecererscesnns, F12
D. Dwelling ASSESSIMIENLS .vviviiiiiericireieerireseeiimresnseesssiessseesesserssssstesssassssssannen F13
E. Diagnostic TESHING ..covvvvriirreiicieciecee et e er e e sree e ess st oe e F15
F. Health and Safety Measures.......covviiiiii o e, F16
ENERGY CRISIS INTERVENTION PROGRAM (ECIP) SERVICES
ACTIVITY GUIDELINES ...ttt eeevestersts e s srese s eens s s e seesne e Fi9
A. Purpose of ECIP FUnds ......coiiiiiceniinnne e eerisessess e esnssine s F19
B. Capacity and Responsibility to Provide Emergency Assistance........ccoeeenee..  F20
C. ECIP Fast Track and WPO ..ottt F20
D.  ECIP Emergency Heating and Cooling Services (EHCS) ....oviveveiverreeerrnnne F23
SEVERE WEATHER ENERGY ASSISTANCE AND TRANSPORTATION
SERVICES (SWEATS) ACTIVITY GUIDELINES ......cccoivivinivie s e F25
PROGRAM STANDARDS AND REGULATORY REQUIREMENTS ................. F25
A, Program STandards ... e e a F25
B. RegUIAtioNS ..ocvviiiiiiiii it s seene - F26
C. THEHE 24 ot ebea s b bt eenane F27
S D Pre-1978 DWEILINES woveeveviveicreec ettt ettt ee et eseseenenetesrastans ¥27
QUALITY ASSURANCE ..icti ottt st s e F28
A. CertfICATION 1uiviniiinirc it e sr et ress s re e er s b asbeeerassrnasare e F28
B Post-Weatherization Inspections........vuvu..... e reree e ee et e e eas e hrsanteas F28
C. Third-Party INSPectionS ......cvvevereeirneeisnrs s s et anas F29
D INONCOMPIIANICE vvvirieiriiresisisrtiiniresaiesietescreesesesesresresbesseressresboneeteesentorssnenes F30

v




11.  TRAINING REQUIREMENTS......cciiiiiiiniiiincnisisninsses s sssssesssnens F31

12, CONTRACTOR LICENSING......ccccererierrernann, e e e F36
13.  SPECIAL LICENSING — WEATHERIZATION .....ooiiiteiirrcnencienneeeseninenecasnenns F36
14. EPA CERTIFICATIONS ..ottt e sesses et ssssessasnesanseencsnens F36
15, LEVERAGING ACTIVITIES. .. .ot F37
16. RECORD-KEEPING RESPONSIBILITIES .......... b e ne K37
17. ATTACHMENTS TO THE CONTRACT ...t sve e F43

A. ATTACHMENT I, ECIP Policy and Procedures

B. ATTACHMENT II, Severe Weather Energy Assistance and Transportation
Services (SWEATS) Policy

C. ATTACHMENT III, CSD LIHEAP/DOE Weatherization Programs Health and
Safety Appliance Replacement Policy

D. ATTACHMENT IV, Training Requirements Matnx

EXHIBIT G = DEFINITIONS .ot sttt et eeee oot rese oo S Gl
EXHIBIT H — 2011 AGENCY PRIORITY PLAN o oo Hi1
EXHIBIT I - CERTIFICATION REGARDING LOBBYING/DISCLOSURE OF
LOBBYING ACTIVITIES, STD. FORM LLL ...ooooovoeoo oo ol
}



' (2011 LIHEAP)
EXHIBIT A
(Standard Agreement)

PROVISION FOR PROGRAM REQUIREMENTS

CSD shall provide Contractor with specific pro gram requirements which shall be binding
on the Contractor as a condition of the Contractor’s participation in the LIHEAP
program, and as a condition of receipt of funds under the program, PROVIDED:

A. That such additional requirements shall be issued by CSD in writing in the form
of “CSD LIHEAP Program Guidance No. XX” posted at http://www.csd.ca.cov.

B. That such additional requirements shall be issued by CSD in the most timely and
expeditious manner practicable; .

C. That such additional requirements shal] be reasonably necessary to realize the
purposes of the Low-Income Home Energy Assistance Program; -~

D, That major and material changes in the program and/or requirements which
substantially affect the Contractor’s and/or CSD’s ability to fulfill their
obligations or otherwise serve to create a substantial hardship on either the
Contractor or CSD shall be subject to an amendment to this Agreement;

E. That the parties’ failure to execute a mutually acceptable amendment, as
contemplated in subparagraph 4.D. above, in a reasonable period of time, shall
result in this Agreement’s being without force and effect subject only to such
provisions contained herein as are intended to survive the Agreement in
accordance with the express and implied provisions of applicable Federal and
State law; and

F. That upon CSD’s good faith determination, delivered to the Contractor by written
notice that Agreement between the parties to any necessary amendment as
contemplated in subparagraph B., 4) above, cannot be achieved, then this
Agreement shall be “closed out” and the funds disposed in accordance with
established CSD procedure and policy and as required under Federal and State
law.

CONTRACTOR’S OPTION OF TERMINATION

Notwithstanding the provisions of paragraph 4., above, Contractor may, at Contractor’s
sole option, elect to terminate this contract in lieu of adherence to the procedures set out
in subparagraphs 4, should Contractor determine that any subsequent grant gnidance or
proposed amendment to the contract is unjustifiably onerous or otherwise inimical to
Contractor’s legitimate business interests and ability to implement the contract in an
effective and reasonable manner.

A. Such notice of termination shall be in writing and shall be effective upon receipt
by CSD, delivered by U.S. Certified Mail, Return Receipt Requested.
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- (2011 LIHEAP)
EXHIBIT A

(Standard Agreement)

B. Notice shall contain a statement of the reasons for termination with reference to
the specific provision(s) in the grant guidance or proposed amendment in
question. .

C. Contractor shall be entitled to reimbursement for all allowable costs incurred prior

to termination of the contract, Such reimbursement shall be in accordance with
the grant guidance and contract provisions in effect at the time the cost was
incurred. ‘

COMPLIANCE

All services and activities are to be provided in accordance with all applicable federal,
state, and local laws and regulations, and as those laws and regulations may-be amended
from time to time, including but not limited to, pursuant to the following;:

A. The Low-Income Home Energy Assistance Program Act of 1981, 42 U.S.C.
§§ 8621 et seq., and 45 Code of Federal Regulation (CFR) Part 96;

B. The California Government Code §§ 16367.5 et seq., as amended, and Title 22,
California Code of Regulations (CCR), §§ 100800 et seq.; and

C. The Single Audit Act, 31 U.S.C. §§ 7301 et seq., and Office of Management and
Budget (OMB) Circular A-133 and its appendices and supplements,

REQUIREMENTS, STANDARDS., AND GUIDELINES

Contractor agrees to apply all of the requirements, standards, and guidelines contained in
the following authorities, as they may be amended from time to time, to all of the
procurement, administrative, and other costs claimed under this Agreement, including
those costs under subcontracts to this Agreement, notwithstanding any language
contained in the following authorities that might otherwise exempt Contractor from their
applicability. To the extent that the requirements, standards, or guidelines directly
conflict with any State law or regulation at Government Code §§ 16367.5 et seq. or

22 CCR §§ 100800 et seq., or any specific provision of this Agreement, then that law or

" regulation or provision shall apply instead:

A, OMB Circular A-102 (Common Rule for State and Local Governments), as
codified by the Department of Health and Human Services (HHS) at 45 CFR
Part 92;

B. OMB Circular A-110 (Uniform Administrative Requirements for Grants and

Agreements with Institutions of Higher Education, Hospitals and other Non-Profit

Organizations), as codified by HHS at 45 CFR Part 74;
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(2011 LIHEAP)
EXHIBIT A
(Standard Agreement)

C. OMB Circuiar A-87 (Cost Principles for State, Local and Indian Tribal
Governments) as codified at 2 CFR Part 225;

D. OMB Circular A-122 (Cost Principles for Non-Profit Organizations) as codified
at 2 CFR Part 230.

Contractor further agrees to execute and abide by all requirements in California
Contractors Certification Clause 307 (CCC-307).

The above documents are hereby incorporated by reference into this Agreement. To
access these documents, please visit www.csd.ca.gov.

CATALOG OF FEDERAIL DOMESTIC ASSISTANCE NUMBER

The Low-Income Home Energy Assistance Program (LTHEAP) Catalog of I'ederal
Domestic Assistance number is 93.568. Award is made available through the United
States Department of Health and Human Services.

ATTACHMENTS TO THE CONTRACT

ATTACHMENT I, Zip Code Cross-Reference.

Ad




EXHIBIT A
(Standard Agreement)

ATTACHMENT 1, Z1P CODE CROSS-REFERENCE

(Please see the attached document.)
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(2011 LIHEAP)
EXHIBIT B
(Standard Agreement)

BUDGET DETAIL AND PAYMENT PROVISIONS

1. BUDGET. CONTINGENCIES

A,

State Budget Contingency

1)

2)

It is mutually agreed that if the Budget Act of the current year and/or any
subsequent years covered under this Agreement does not appropriate
sufficient funds for the program, this Agreement shall be of no further
force and effect. In this event, the State shall have no liability to pay any
funds whatsoever to Contractor or to furnish any other considerations
under this Agreement and Contractor shall not be obligated to perform any
provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for
purposes of this program, the State shall have the option to either cancel
this Agreement with no liability occurring to the State, or offer an-
agreement amendment to Contractor to reflect the reduced amount,

Federal Budget Contingency

1y

2)

3)

4y

5

It is mutually understood between the parties that this Agreement may
have been written for the mutual benefit of both parties before ascertaining
the availability of congressional appropriation of funds, to avoid program
and fiscal delays that would occur if this Agreement were executed after
that determination was made.

This Agreement is valid and enforceable only if sufficient funds are made
available to the state by the United States Government for the fiscal year
2010-2011 for the purpose of this program. In addition, this Agreement is
subject to any additional restrictions, limitations, or conditions enacted by
the Congress or to any statute enacted by the Congress that may affect the
provisions, terms, or funding of this Agreement in any manner,

The parties mutually agree that if the Congress does not appropriate
sufficient funds for the program, this Agreement shall be amended to
reflect any reduction in funds.

The Department has the option to invalidate the Agreement under the 30-
day cancellation clause or to amend the Agreement to reflect any
reduction in funds.

The State shall authorize expenditures of funds under this Agreement

based on the Continuing Resolution appropriations. CSD shall notify the
Contractor in writing of authorized interval funding levels.
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(2011 LTHEAP)
EXHIBIT B
(Standard Agreement)

6) It is mutually agreed that if the Congress does not appropriate sufficient
funds for this Program or appropriates additional funds, this Agreement
shall be amended to reflect any increase or decrease in funds.

BUDGET GUIDELINES

A. Budget and Allocation Forms

1) Upon execution of this Agreement, Contractor shall submit all budget and
allocation forms attached to this EXHIBIT B, including the 2011 LIHEAP
Weatherization Budget (CSD 557D), 2011 LIHEAP EHA-16 Program
Budget (CSD 537E), and 2011 LTHEAP Nonconsideration Allocations
(CSD 516), based on the Maximum Amount of this Agreement and in
accordance with the accompanying instructions and other applicable
provisions of this Agreement.

2) In the event the LIHEAP annual grant award is yet to be determined and
CSD funds this Agreement based on Continuing Resolution
appropriations, Contractor shall complete the budget and allocation forms
using the Estimated Budget Allocation amount as defined in EXIIBIT G.
When this Agreement is amended to reflect the Final Allocation, the
budget and allocation forms shall be amended to reflect the actual annual
allocation.

B. Weatherization Waiver

Weatherization consideration to be paid Contractor for the months of January,
February, March, and April, if applicable, will be calculated and reimbursed to
Contractor to include administrative costs on 60 percent (60%) of the total
Weatherization budget based on the Interim Allocation and/or Final Allocation as
appropriate. The remaining forty percent (40%) of the total budget for the
remaining months to include administrative costs is totally contingent upon a
Weatherization waiver being granted to CSD by the Federal Department of Health
and Human Services (HHS) to allow Weatherization expenditure levels at

25 pelcent (25%) of the federal LIHEAP grant. Contractor will be notified by
CS8D, in writing, on the status of the Walver and disposition of the remaining
funding. :

C. - Nonconsideration Allocation

The total nonconsideration payable by the State to Contractor under this
Agreement shall be allocated as shown on EXHIBIT B, BUDGET DETAIL AND
PAYMENT PROVISIONS, ATTACHMENT 111, 2011 LIHEAP
NONCONSIDERATION ATLLOCATIONS (CSD 516).
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{2011 LIHEAP)
EXHIBIT B
(Standard Agreement)

Energy Crisis Intervention Program (ECIP): Electric and Gas (Iast Track)
The total amount allocated to the ECIP Fast Track Program shall not be
included in the Maximum Amount of this Agreement but shall be for
Contractor's use in accordance with the terms of this Agreement.

Home Energy Assistance Program (HEAP): Electric and Gas Allocation
The total amount allocated to the HEAP Electric and Gas Program shall

not be included in the Maximum Amount of this Agreement but shall be
for Contractor’s use in accordance with the terms of this Agreement.

Working Capital Advance and Major Purchase Advances

1) Working Capital Advance (WCA)

Contractor may, in accordance with applicable law, receive WCA payments
of allowable program costs contemplated under this Agreement, provided .
Contractor shall comply with the provisions of the present Paragraph D and
such additional guidance issued by the State as is needed to implement
Paragraph D (collectively “WCA Requirements™) to ensure that:

a.

The time clapsing between the transfer of funds and the disbursement or
expenditure of the funds by Contractor is minimized; and

. Contractor’s financial management systems are compliant with the

provisions of this Agreement and the standards for fund control and
accountability as established in OMB Circular A-133 and in the Model
Federal Advance Requirements as defined in subparagraph c., below with
particular reference to 10 CFR 600.121.

Working Capital Advance (WCA) Requirements include the following '
standards:

i: The WCA shall be for the minimum amounts necessary-timed in
accordance with Contractor’s immediate cash requirements-which
will enable Contractor to carry out the purposes of this Agreement;

i, The Model Federal Advance Requirements are hereby incorpotated

by reference and adopted by the parties, for purposes of guiding and
informing WCA requirements under the Agreement. The “Model
Federal Advance Requirements” are defined as the provisions set out
in the Code of Federal Regulations (CFR), Title 10, Chapter II,
Sections 600.122, 600.220 and 600.221; and
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(2011 LIHEAP)
EXHIBIT B
(Standard Agreement)

i,  Guidance issued by the State regarding the scheduling of the WCA
and the disbursement or expenditure of the funds by Contractor,
while conforming to the requirements of subparagraphs 1) and 2)
of the present Paragraph D, shall also take into account the
practical requirements and limitations of efficient administration
and the effective implementation of this Agreement by both
Contractor and the State. ;

d. In order-to effect the purposes and requirements of subparagraphs 1) a.
and b. above, the State has established the following general provisions in
order to give effect to the WCA Requirements set out in this Agreement
and in such supplemental guidance as may be issued:

i.

ii.

iii.

iv.

vi.

To ensure a minimal lapse of time between the transfer of
funds, and the disbursement or expenditure by Contractor, and
to effect both the consolidation of advance requests and
optimal administration of advance payments, the WCA will be
based on Contractor’s reasonable quarterly projections of
anticipated expenditures allowable under the terms of this
Agreement;

The WCA request shall be: 1) submifted in advance of the
beginning of the quarter, in accordance with CSD’s guidance;
and 2) is subject to CSD’s review and approval;

Upon approval of the WCA request, a payment will be issued
to Contractor, which shall be limited to one-third of the
Contractor’s quarterly projection of anticipated expenditures;

-At the beginning of the second month Contractor shall submit

its request for reimbursement of the actual expenses incurred in
the first month of the quarter. Upon approval of the
expenditures by CSD, a reimbursement check will be issued;

Similarly, at the beginning of the third month Contractor shall
submit its request for reimbursement of the actual expenses
incurred in the second month of the quarter. Upon approval of
the expenditures by CSD, a reimbursement check will be
issued;

At the end of the quarter the WCA will be reconciled as
follows:
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viii.

ix,

A (2011 LIHEAP)
EXHIBIT B
(Standard Agreement)

1. Actual expenses incurred in the third month of the quarter,
as reflected in Contractor’s request for reimbursement,
shall be deducted from the WCA;

2. If the WCA was greater than the reimbursement request for
the third month, as approved by CSD, then the difference
will be deducted from the WCA issued for the first month
of the subsequent quarter;

3. If the WCA was lesser than the reimbursement request for
the third month, as approved by CSD, then the difference
will be added to the WCA issued for the first month of the
subsequent quarter;

4. Should Coniractor elect not to request a WCA in the
subsequent quarter, the excess or shortfall specified in
subparagraphs 2 and 3, above, shall be deducted from or
added to the next reimbursement payment to Contractor, as
appropriate;

5. In accepting @ WCA, Contractor agrees to submit monthly
reimbursement requests until such time as the WCA has
been repaid; and

6. Should Contractor fail to conduct sufficient activity to
generate reimbursement requests adequate to repay the
outstanding WCA balance in full within 30 days of the end
of the quarter, CSD may demand repayment and/or take
other appropriate action to ensure timely repayment of the
WCA.

If, at the end of the contract term Contractor has received WCA
payments in excess of requests for reimbursement that have
been approved by CSD, Contractor shall promptly remit the
excess balance owed. |

Contractor’s request for a WCA shall be made in accordance
with procedural guidance issued by CSD;

Upon receipt of the WCA funds, Contractor shall deposit the
funds in an interest-bearing advance account, in accordance
with the provisions of this Agreement and Federal and State
law. The account shall be sufficiently segregated to enable the
tracking and accounting of WCA funds by CSD; and
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X. In the event the State determines that Contractor has used the
WCA for reimbursement of expenses that are not allowable
under the terms of this Agreement and/or under Federal and
State law, the State may, in accordance with the applicable
provisions of the CFR, compel Contractor to repay any WCA
monies wrongfully used and/or may make such adjustments in
future payments to Contractor as it deems appropriate in order
to rectify such misuse of WCA funds.

2) Major Purchase Advances

In the event an agency needs significant cash outlay for large purchases, a
special advance may be requested at any time during the contract term,
Requirements include: —_

a.

Request must be completed via the Major Purchase Advance Request
(CSD 144).

Limited to purchase of items in excess of $5,000.

No advance will be issued until the Request for Pre-approval of
Purchase/Lease (CSD 558) has been approved by CSD.

Procurement must comply with the open and competitive bid process,
which must be documented through the Request for Pre-approval of
Purchase/Lease (CSD 558). -

Advance repayment for major purchases will be liquidated upon the first
expenditure reporting period following the date of the purchase of the item
or items identified in the Request for Pre-approval of Purchase/Lease
(CSD 558). An Advance Request (CSD 144) must reflect one-hundred
percent (100%) liquidation in the month following the expected date of
purchase.

Major Purchase advance requests will not be granted unless Contractor has

fully complied with the obligations and conditions of any Working Capital
Advance (WCA) Contractor has received.
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3} Special LIHEAP Provisions

In accordance with 22 CCR § 100840 (a) the total amount advanced to
Contractor at any time, whether in the form of a Working Capital Advance
(WCA) or a Major Purchase Advance, shall not exceed twenty-five (25)
percent of Contractor’s award for each component contained in the contract.

- Advance amounts repaid may be replaced by additional advances at any time
as allowed in the present Paragraph D and corresponding guidance, so long
as the aggregate amount advanced does not exceed the limit set out in this
sub-paragraph. .

Non-advance Payments and Offsets

If Contractor elects not to request a WCA, payment for allowable expenses under
this.Agreement shall be made upon approval by CSD of Contractor’s monthly
reimbursement and activity reports. If Contractor owes CSD any outstanding
balances for overpayments under any contract, current or previous, the balance
may be offset, based on arrangements made with the Contractor.

ECIP Payments - Electric and Gas (Fast Track)

Payment for applicant's electric and/or gas energy bills shall be made by CSD
directly to the utility company or in the form of a dual-party warrant, payable to
the applicant and the utility company. All payments shall be deducted from
Contractor’s Nonconsideration allocation.,

HEAP Payments — Electric and Gas

Payment for applicant's electric and/or gas energy bills shall be made by CSD
directly to the utility company or in the form of either a dual-party warrant,
payable to the applicant and utility company; or, in the case where the cost of
_energy is included in applicant's rent, a single-party warrant shall be made,
payable to the applicant. All payments shall be deducted from Contractor’s
Nonconsideration allocation

Interest on Advances

Contractor should deposit all advances in an interest-bearing account. Any
interest éarned on LIHEAP advances shall be accounted for and expended .
pursuant to 22 CCR § 100855.
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3. ALLOWABLE COSTS

A.

Cost Reporting

All costs shall be reported using a "modified accrual” or "aecrual” method of
accounting. )

Administrative

D

2)

3)

4)

- 5)

General

a. Administrative costs shall not exceed the amounts as set forth in
EXHIBIT B, BUDGET DETAIL AND PAYMENT
PROVISIONS, Attachments I and II. Contractor shall not use
funds provided under this Agreement to cover administrative costs
incurred in the Community Services Block Grant (CSBG) in
excess of the CSBG contractual limitations.

b. Administrative Costs shall mean actual costs for auxiliary
functions such as salaries, wages, workers compensation, and
fringe benefits for administrative staff, facilities, utilities,
equipment, telephone, fravel, accounting, auditing, monitoring
assistance, office supplies, and like services necessary to sustain
the direct effort involved in administering a grant program or an
activity providing services to the grant program.

" Local governments shall use 2 CFR Part 225 (OMB Circular A-87, Cost

Principles for State and Local Governments) as a guide for determining
administrative costs.

Private, nonprofit corporations shall use 2 CFR Part 230 (OMB
Circular A-122, Cost Principles for Nonprofit Organizations) as a guide
for determining administrative costs.

Assurance 16, ECIP, and HEAP

Administrative costs for Assurance 16, ECIP, and HEAP shaﬂ not exceed
the amount as set forth in the allocation spreadsheet incorporated by
reference and available on the CSD website at www.csd.ca,gov, and is

contingent upon the expenditure of cumulative allowable expenditures for
Assurance 16, ECIP and HEAP,

Weatherization

Weatherization administrative costs shall not exceed eight percent (8%) of
the total Weatherization budget expenditures.
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Travel

Travel and per diem costs related to the participation and attendance at
policy advisory commitfees and work groups will be reimbursed by CSD
as an administrative cost, upon submittal of an allowable claim to CSD.

Program Costs

Y

2)

3)

4)

General

Program costs are all allowable costs other than Administrative Costs.
Program costs include those actual costs that are directly attributable to the
performance of this Agreement and that are reasonable and necessary as
determined by CSD for the purpose of delivering services. ...

Qufreach

Outreach shall be allocated at five percent (5%) each of the
Weatherization, ECIP Consideration/Nonconsideration, and HEAP
Consideration/Nonconsideration budgets based on the Interim Allocations
and/or subsequently the Final Allocation. Reimbursement shall be limited
to actual expenditures utilized for Outreach not to exceed the Final
Allocation.

Intake

Intake shall be allocated at two percent (2%) of the Weatherization Budget
and two percent (2%) of the ECIP/HEAP Consideration/Nonconsideration
Budget based on the Interim Allocations and/or subsequently the Final
Allocation. Reimbursement shall be limited to actual cost up to two
percent (2%) of Final Allocation. Intake in excess of two percent (2%)
may be charged as an administrative cost not fo exceed allowable

© administrative cost maximum,

Assurance 16 Cosis

Assurance 16 shall be allocated at five percent (5%) based on the Interim
Allocations and/or subsequently the Final Allocation. Reimbursement
shall be limited to actual cost up to five percent (5%), contingent upon the
expenditure of the Final Allocation.
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Direct Program Activities

Direct Program Activities shall mean those costs associated with the
installation of measures to those dwellings weatherized and reported as
completed, to include labor, materials, subcontractors, disposal fees,
permits, HERS raters, lead-safe weatherization materials, Historic
Preservation Reviews, and travel.

ECIP Emergency Heating and Cooling Services (EHCS)

ECIP EHCS shall mean those costs associated with emergency heating
and cooling repair and replacement services and other related costs,
including costs associated with disposal fees, permits, Home Energy
Rating System (HERS) raters, lead-safe weatherization materials, and
travel, all as further defined by the ECIP Policy and Procedures at
EXHIBIT F, ATTACHMENT 1, and the SWEATS Policy at EXHIBIT F,
ATTACHMENT II when authorized by CSD.

Workers Compensation

Workers Compensation shall mean those actual costs associated with
workers compensation coverage for program staff whose salaries and
wages are chargeable under program costs. Workers Compensation for
salaries and wages of staff chargeable under administrative costs shall be
reimbursable at actual costs under administrative costs.

Liability Insurance shall mean those actual costs allocated for insurance
bonds, general liability, vehicle insurance, and pollution occurrence
insurance (if applicable).

Training - Weatherization and ECIP-EHCS

a. Training and technical assistance shall be allocated up to five
percent (5%) of the total Weatherization allocation and up to two
percent (2% of the total ECIP/HEAP allocation based on the
Interim Allocations and/or subsequently the Final Allocation.
Training and technical assistance shall not exceed these limits and
shall be reimbursed at actual cost.

b. If Contractor determines that an increase in the allowable
allocation for training and technical assistance is needed to cover
the cost of ServTraqLITE or related automation training as
specified below, then Contractor must submit a request to, and
obtain prior approval from, CSD.
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Associated training and technical assistance costs may include
costs related to: travel, admission, materials, and actual
salaries/wages. On-the-job training is not reimbursable when the
labor hours associated with the training are charged to a
Weatherization measure for reimbursement,

Crew members participating in on-the-job training or acting ina
helper role shall be expensed to training and not to the installation
of measures and will be charged at actual cost. The length of time
for on-the-job training shall be in accordance with the Contractor’s
internal training program,

Training and technical assistance shall include costs associated
with the completion of Weatherization-related training such

as: Lead-Safe Weatherization Training, Basic Weatherization
Training, Environmental Hazardous Training, Blower Door
Diagnostic Training, and Combustion Appliance Safety Training,
Training may also include internal contractor training, safety
training, attendance of weatherization-related training to include
ServTraqLITE or other forms of training to aid in the development
and skill of staff in utilizing and supporting internal program
automation systems, and/or workshops sponsored by utility
companies, Department of Energy (DOE), CSD, and/or other
organizations offering a component of weatherization training,

Vehicle and Equipment — Acquisition Costs

Acquisition Costs shall mean the actual costs associated with the purchase
of a vehicle and/or equipment over $5,000 per unit.

REIMBURSEMENT GUIDELINES

A.

Claims for Reimbursement

Pursuant to the federal block grant and applicable regulations, Contractor may
only claim reimbursements for actual, allowable, and allocable direct and indirect
costs. For administrative efficiency during the term of this Agreement, CSD has
incorporated fixed fees and other mechanisms for Contractor to use to seek
reimbursement for various program services and activities on a monthly basis. At
the end of the term of this Agreement, Contractor shall report actual costs
incurred for actual expenditures up to any applicable maximum amounts sct by
this Agreement. Any reimbursements received over and above Contractor’s
actual costs shall be reported as Excess Income, pursuant to the procedures in
Close-Out Report, Section 5. (D) below.
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Assurance 16 i
D Assurance 16 costs and its related services include those actual costs that

are directly attributable to the performance of this Agreement and that are
reasonable and necessary as determined by the State for the purpose of
delivering services. Assurance 16 costs shall include needs assessment,
client education, budget counseling, and coordination with utility
companies.

2) Contractor may claim Assurance 16 costs for client education only once
when LIHEAP and DOE funds and services are provided concurrently in
the same unit.

3} Contractor may claim Assurance 16 costs for the occupants of each
eligible unit not previously weatherized. Additionally, Contractor will be
allowed to claim Assurance 16 costs when a safety check of combustion
appliances reveals safety hazards that preclude tightening of the envelope.

4) Contractor shall not claim Assurance 16 costs for client education unless
-the dwelling was previously weatherized by nonfederal funds, i.e,,
regulated or nonregulated utility companies, private-sector funds, etc., or
by a weatherization service provider not associated with the provisions of
this Agreement. If such ¢ircumstances exist, Contractor shall conduct
client education and shall claim Assurance 16 costs for the occupants of
each eligible unit previously weatherized.

Wood, Propane, and Oil Assistance
1)  HEAP WPO

Contractor may claim reimbursement for HEAP WPO expenditures and
activities expenditures as required in accordance with the terms of this
Agreement.

2)  ECIP WPO

Contractor may claim reimbursement for ECIP WPO expenditures
(excluding ECIP Fast Track) as required in accordance with the terms of
this Agreement. :

Weatherization and EHCS Specific
D Contractor may claim reimbursement for Weatherization-related activities
under the terms of this Agreement as documented on the Weatherization

Building Assessment and Job Checklist (CSD 540) or Contractor’s
equivalent for each eligible household not previously weatherized.
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Contractor shall ensure that duplicate billings for the same product or
service do not oceur,

Maximum Reimbursemertits

a, Contractor shall be entitled to obtain a maximum average
reimbursement of $3,055 per dwelling unit weatherized for
applying the energy conservation measures and activities described
in EXHIBIT B, BUDGET DETAIL AND PAYMENT
PROVISIONS, ATTACHMENT V, Reimbursement Rates for
Weatherization and EHCS Activities.

b. In the event that the Governor declares a State of Emergency or
Local Emergency under Article 13 or 14 of the Emergency |
Services Act or any federal official declares an emergency
pursuant to 42 UCS 8622(1), the maximum average reimbursement
shall be $3,514 per dwelling unit.

C. For emergency ECIP EHCS provided outside Contractor’s normal
business hours of operations, Contractor may exceed the maximum
cost limits allowed for repair and replacement services. Contractor
shall not request reimbursement for more than one heating and/or
cooling unit repaired or replaced per household.

Measure Reimbursement
a. General

i Reimbursement for Weatherization or EHCS activities shall
be claimed only once when LIHEAP and DOE WAP, or
any other funding source, are used concurrently in the same
unit.

i, Contractor may divide the material cost of a single measure
among LIHEAP, DOE, or other CSD program when the
‘single measure in question is installed in a dwelling where
Weatherization or EHCS services are provided
concwrently under these programs.

iii. For weatherized dwellings where DOE and LIHEAPD
weatherization services are provided concurrently,
Contractor may leverage material and labor costs under
multiple LIHEAP weatherization contracts and may '
leverage material costs under DOE weatherization confracts
for each weatherization measure described in EXHIBIT B,
ATTACHMENT IV, and the following guidelines:
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(a)

(b)

©

(d)

Single Quantity Fixed-Fee Measures — are those
weatherization measures described in EXHIBIT B,
ATTACHMENT IV, with an assigned fixed-fee
reimbursement arid limits the maximum quantity of
the measure/service to a single item per weatherized
dwelling. Such measures can only be performed
and charged to a single CSD program and cannot be
further leveraged or split with another CSD contract
or non-CSD funding source, '

Multiple Quantity Fixed-Fee Measures — are those
weatherization measures described in EXHIBIT B,

ATTACHMENT 1V, with an assigned fixed unit
price per measure and that provide for the

~ installation of multiple quantities of the measure in

a single weatherized dwelling. Such measures may -
only be leveraged with multiple LTHEAP ,
weatherization contracts. Contractor cannot further
leverage or split the fixed-fee price for these
measures with another CSD contract or another
non-CSD funding source.

. Labor and Material Single Quantity Measures — are

those weatherization measures, described in
EXHIBIT B, ATTACHMENT IV, where the
reimbursement is based on the combined total of
labor and material cost and the maximum quantity
of the measure is limited to a single item per
weatherized dwelling, Contractor may leverage the
material and labor costs associated with the
installation of these measures between multiple
LIHEAP contracts. Contractor may only leverage
material costs between LIHEAP and DOE
contracts.

Actual labor hours for weatherization services shall
not exceed the cumulative number of hours on the
job site and shall be substantiated with client file
documentation, job schedules, and payroll time
records.

/
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(©

®

Labor and Material Measures - are those
weatherization measures, described in EXHIBIT B,
ATTACHMENT 1V, where the measure
reimbursement is based on the combined total of
labor and material and the quantity of the measure
itself is not limited to a specific amount per
weatherized dwelling. Contractor may leverage the
material and labor costs associated with the
installation of these measures with multiple
LIHEAP contracts to perform the installation of this
type of measure within a single unit provided the
combined expenditure reported to each CSD
contract does not exceed the dwelling maximum
reimbursement for the individual measure.
Contractor may only leverage material costs
between LIHEAP and DOE contracts. Contractor
will be required to provide an accounting of labor,
material, and for the quantities installed under each
program.

Contractor may leverage the material and labor
costs for ECIP HCS activities in dwellings where

ECIP HCS and weatherization services are provided

concurrently under multiple LIHEAP contracts.
Contractor may only leverage material costs
between ECIP HCS and DOE contracts.

Measure Maximums

il.

For those Weatherization and EHCS measures that have an
established maximum rate, the reimbursement amount shall
be equal to the actual labor hours of Weatherization or
EHCS crew members at the approved labor rate and the
actual cost of the materials up to the maximum rate.

Weatherization or EHCS measure costs exceeding the
maximum reimbursement Hmit cannot be offset by
charging the cost difference to another weatherization
measure, minor envelope repair, or another CSD program.
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When costs for a measure exceed the maximum
reimbursement allowed, Contractor shall obtain prior
written approval from CSD to exceed the maximum cost
reimbursement and/or quantity limit for weatherization and
ECIP HCS measures as described in EXHIBIT B,
‘ATTACHMENT IV. Otherwise, at the Contractor’s
discretion, Contractor may elect to not provide the
weatherization measure/service in the event the total cost
exceeds the maximum cost reimbursement.

Assessments and Diagnostics

i.

ii.

i,

iv.

Contractor may claim reimbursement for dwelling
assessment for each eligible household. —

Contractor may claim reimbursement for dwelling
assessment for each eligible unit not previously
weatherized. For dwellings weatherized under this
Agreement, Contractor may claim reimbursement for a
modified dwelling assessment to perform reweatherization
services during the useful life period of the initial dwelling
assessment. Once the useful life term has expired for the
initial or last performed dwelling assessment, Contractor
may claim a full dwelling assessment to perform
reweatherization services.

If a dwelling was previously weatherized under a
nonfederal program, the dwelling and occupant eligibility
must be recertified; therefore, Contractor may claim
reimbursement for assessment of dwelling and charge for
intake.

In the case of an unweatherized dwelling where the
installation of measures was not feasible and/or the
dwelling was not accessible to install measures, Contractor
may claim reimbursement for any related assessments
and/or diagnostic checks that were performed.
Reimbursement for travel is not allowable.

Contractor may claim reimbursement for dwelling

- assessment only once when LIHEAP and DOE funds are

used concurrently in the same unit.
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Reimbursement for diagnostic testing for work performed
under ECIP EHCS shall be included in the appliance repair
or replacement line item for which the testing was
performed.

Contractor may claim reimbursement for renovator
certification, defined as field-related costs associated with
performing lead renaovator certification for ensuring lead
paint safety on weatherized dwellings built prior to 1978.

I.abor Reimbursement

ii.

iil.

iv.

Contractor shall use the approved labor rate for all
Weatherization crew labor expenses related to-the direct
delivery of Weatherization and EHCS services. The
approved labor rate includes travel time, down time,
supervision, inspection, support staff hours, and related
operating expenses; therefore, Contractor shall not bill
additional labor hours for these costs.

Contractor must be able to substantiate all actual labor
hours and labor costs charged.

Actual labor hours for weatherization services shall not
exceed the cumulative number of hours on the job site and
shall be substantiated with client file documentation, job
schedules, and payroll time records.

If Contractor compensates Weatherization or EHCS crew
members using piecework as an alternative to hourly wages
or salaries, Contractor shall contact CSD for instructions
prior to commencing with services for the current program
year,

For weatherization measure and specialty work activities in
projects where LIHEAP and/or ECIP EHCS and American
Recovery and Reinvestment Act of 2009 DOE WAP are
leveraged, Contractor shall use the approved labor rates
included in EXHIBIT D, ATTACHMENT VI, Approved
Labor Rates for Units Leveraged with DOE ARRA, for
reimbursement purposes.
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Assessments and Diagnostics

Contractor may claim reimbursement for renovator
certification, defined as field-related costs associated with
performing lead renovator certification for ensuring lead
paint safety on weatherized dwellings built prior to 1978.

Actual Labor Hours

(a)

()

For measures that are not reimbursed by fixed fees,
Contractor shall bill the number of actual labor
hours associated with the installation of
Weatherization and EHCS measures for the time
spent at the job site. -

Contractor shall bill the actual labor hours incurred
by Weatherization and EHCS crew members or
other personnel associated with the direct
facilitation of the disposal of appliances, the
procurement of permits, and services performed by
a HERS Program Rater.

(Other Labor

(a)

(b)

Labor hours for other personnel are billable only if
there are no billable hours for Weatherization or
EHCS crew members for these services. The
approved labor rate will be allowable for
Weatherization and EHCS crew members only.

When the installation of a measure is subcontracted
and there are no billable labor hours for
Weatherization or EHCS crew members, Contractor
shall bill, in addition to the subcontracted
expenditure, actual labor hours incurred by other
personnel associated with the direct facilitation of
that subcontracted measure. The approved labor
rate will not be allowable for other personnel under
these circumstances. A modified fixed fee labor
rate determined by the Contractor or actual labor
costs shall be used. Any modified fixed fee labor
rate that is to be used must be submitted for CSD
for approval prior to requesting reimbursement for
these costs.
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(c) When the installation of a measure is subcontracted
and there are billable labor hours for Weatherization
or EHCS crew members who share in the
installation of that subcontracted measure,
Contractor shall bill, in addition to the
subcontracted expenditure, the actual labor hours -
incurred by crew members at the approved labor
rate, : '

Heating andiCooﬁng Services (HCS/EHCS)

i If, during the course of repairing a defective unit, additional
problems are found that would increase the cost of repairs
to an amount beyond the established limits for repairs,
Contractor may claim reimbursement for incurred costs
related to the repair in addition to those costs associated
with the replacement of the heating/cooling appliance.

ii. Dwellings in which a single appliance has been both
repaired and replaced within the same Weatherization
and/or ECIP EHCS component, or under a reweatherization
call-back, Contractor may claim reimbursement for both
the repair and the replacement of the appliance. Contractor
shall report the single appliance as both a repaired and
replaced appliance.

tii, For multi-unit dwellings with a common water heater,
Contractor may claim reimbursement for only one water
heater. Contractor may claim reimbursement for the actual
number of water heater blankets used to wrap the common
water heater. Contractor shall prorate the cost among all
dwelling units within that building envelope.

iv. Duct re;ﬁairs and replacements can only be charged to ECIP
EHCS when provided in conjunction with emergency
heating/cooling services performed under EHCS.
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f. Other Program Costs
i Permit and Disposal Fees

Permit, HERS rater, and disposal fees are acceptable
expenses and may be chargéd only once to ECIP EHCS, or
LIHEAP Weatherization, or DOE Weatherization, per
appliance or weatherization measure, per weatherized
dwelling. Permit and disposal fee reimbursement includes
crew member, subcontractor, or other personnel staff time
and will be reimbursed based on the actual cost of the fee
and actual labor hours.

i, Travel _
Contractor shall be credited one round trip travel surcharge
for any one dwelling weatherized or any one dwelling
receiving assessments and diagnostic testing where
weatherization services could not be provided due to client
refusal or inability to gain access to the dwelling,
Contractor may claim mileage reimbursement for travel to
Single Family Dwelling (SFD) and Multi-Unit Dwelling
(MUD) Units in which travel exceeds a distance of 30
miles (one way) from Contractor’s material storage site or
headquarters. Contractor shall maintain records and source
documentation in such a manner to substantiate mileage
claims by individual dwelling weatherized. The following
defines the conditions for mileage reimbursement
applicable to dwellings weatherized:

(a) Single Family Dwelling (SFD)
(1) Contractor may claim one travel surcharge

equivalent to one (1) labor hour plus $18.00
for each completed, weatherized SFD Unit.
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(if)

For SFD Units in excess of 30 miles (one

. way) from Contractor’s material storage or

headquarters, Contractor may claim mileage
in addition to the SFD travel surcharge for
each completed, weatherized SFD Unit.
Contractor may claim mileage at a rate of
$.91 per mile for each mile in excess of 30
miles (one way) or 60 miles round trip.
Mileage reimbursement is limited to a single
round trip, per completed SFD Unit; and
Contractor may only claim the travel
surcharge, fuel surcharge, and mileage
reimbursement upon the completion of the
SFD Unit.

{(b)  Multi-Unit Dwelling (MUD)

()

(if)

(iif)
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Contractor may claim one MUD travel
surcharge of $8.50 for each completed,
individual, weatherized vnit within a MUD
complex.

For MUD Units in excess of 30 miles {one
way) from Coniractor’s material storage or
headquarters, Contractor may claim mileage
in addition to the MUD travel surcharge.
Contractor may claim mileage at a rate of
$.91 per mile for each mile in excess of 30
miles (one way) or 60 miles round trip.
Mileage reimbursement is limited to a single
round trip per day, for travel to a MUD
regardless of the number of individual
completed units.

All other travel-related expenses not directly

related to the weatherization of dwellings
are subject fo reimbursement as described in
EXHIBIT D, SPECTAL TERMS AND
CONDITIONS, Section 1. Travel and Per
Diem, '
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(¢)  Lodging and Per Diem

Contractor may claim reimbursement for lodging
and per diem related to the installation of
weatherization measurérs subject to travel and per
diem rates as described in EXHIBIT D, SPECIAL
TERMS AND CONDITIONS, Section 1, Travel
and Per Diem.

Overhead

All overhead costs shall be charged at actual costs to the
appropriate monthly expenditure reporting line items. All
other overhead costs without a reporting line item shall be
inctuded in the approved labor rate. o

Post-Weatherization Inspections

Confracior shall ensure that a total of 25 percent (25%)
Post-Weatherization Inspections have been completed and
that Contractor has not exceeded the maximum
reimbursement amount allowable of 25 percent (25%) of
the total weatherized dwellings per reporting period.

Clearance Inspections

Should a clearance inspection be required, Contractor shall
defer the costs of the clearance inspection to the property
owner and/or local housing authority. However, in those
instances where the property owner and/or the local
housing authority are unable to incur the costs of the
clearance inspection, Contractors may seek a waiver
allowing the cost of the inspection as a reimbursable
activity, Waiver requests will be treated on a case-by-case
basis and must be approved by CSD prior to beginning
weatherization services. A copy of the clearance
inspection must be placed and maintained in the client’s
file.

When the total reimbursement for a measure is contracted under a

non-CSD program and the reimbursement is intended to cover the
entire costs of the contracted service, then all related costs

associated with the installed measure shall be charged to that non-

CSD program. Additional costs to facilitate or to' offset cost

deficits for the measure shall not be charged to CSD energy

programs.
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5) Dwelling Status
a. Completed Units

i. Contractor shall not report a weatherized dwelling as
completed rior shall Confractor request reimbursement for a
weatherized dwelling until all weatherization measures
identified during the dwelling assessment have been
installed and completed. Contractor shall not bill for
incomplete units or prematurely close a unit with
outstanding measures in order to receive reimbursement for
work completed. If there are measures found to be
nonfeasible by crew members after the initial assessment,
the reason for the nonfeasibility shall be documented in the
client file and the dwelling shall be considered completed. -

ii. Contractor shall not report a dwelling as weatherized nor
request reimbursement prior to the quality assurance
certification confirming quality and completeness of work
performed upon weatherized and EHCS dwellings.

it ECIP EHCS

Dwelling units receiving services under ECIP EIICS may
be reported as completed and billed immediately upon the
completion of ECIP EHCS and regardless to the
completion of other weatherization measures installed
within the same dwelling,

b. Unweatherized Dwellings

1, Contractor may claim reimbursement for outreach and
intake for each eligible unit not previously weatherized.
Additionally, Contractor will be allowed to claim
reimbursement when a safety check of combustion
appliances reveals safety hazards that preclude installation
of measures.

ii, Contractor may claim reimbursement for weatherization
activities as documented on the Weatherization Building
Assessment and Job Checklist (CSD 540) or Contractor’s
equivalent for each eligible household not previously
weatherized. '
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E.

(2011 LIHEAP)
EXHIBITB .
(Standard Agreement)
Previously Weatherized Dwellings

If the previous weatherization was performed under a nonfederal

‘program or under this Agreement, the occupant eligibility must be

certified; therefore, Contractor may claim outreach and intake
costs. '

Leveraging with Non-Federal Funding

Contractor may perform services and install energy conservation
measures as per this Agreement and in accordance with
requirements of another non-CSD funding source concurrently in
the same dwelling as feasible and in the best interest of the client;
however:

i Contractor may not claim duplicate reimbursement for the
same services performed and energy conservation
measures(s) installed under a CSD program with a non-
federal program.

ii.  Contractor may not split Single Quantity Fixed Fee
Measure under LIHEAP with any other funding source.

iii. - Contractor may not split LIHEAP or ECIP EHCS labor
fees associated with a single measure with any other
funding source.

iv. Contractor may claim reimbursement for outreach and
intake only once when DOE and LIHEAP funds are used
concurrently in the same unit.

Severe Weather Encrgy Assistance and Transportation Services (SWEATS)

Reimbursement shall be in accordance with the SWEATS Policy, EXHIBIT F,
ATTACHMENT II, when specifically authorized by CSD.

5. REPORTING REQUIREMENTS

A,

Federal Funding Accountability and Transparency Act Reporting (FFATA)

CSD may issue guidance and/or Amendment(s) to this Agreement, establishing
additional reporting requirements as necessary to ensure compliance with the
Federal Funding Accountability and Transparency Act (FFATA) or other Federal
and State regulations, as applicable.
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C.

(2011 LIHEAP)

EXHIBIT B
(Standard Agreement)
Monthly Reports
1) Contractor shall submit to CSD Contractor's expenditures and activities

2)

3)

4)

5)

(excluding ECIP Fast Track and HEAP Elecitic and Gas) by entry into the
web-based, Expenditure Activity Reporting System (EARS). The monthly
reports shall be submitted on or before the fifteenth calendar day
following the reporting period, irrespective of the level of activity or
amount of expenditure in the preceding period.

Expenditures for Assurance 16, Intake, ECIP WPO, ECIP EHCS, _
SWEATS, and HEAP program costs shall be reimbursed through the
LIHEAP Monthly EHA 16 Expenditure/Activity Report via EARS.

. Expenditures for Weatherization shall be réimbursed through the LIIIEAP

Monthly Weatherization Expenditure/Activity Report via EARS.

All adjustments, if-any, must be reported through EARS under the report
period in which the expenditures occurred.

Contractor shall also submit to CSD the physical addresses for recipients
of services under LTHEAP Weatherization, ECIP EHCS, ECIP WPO, and
HEAP WPO for the monthly period in which the service activity occurred
and reimbursement for the service activity is requested.

a. Contractor shall submit the monthly reporting of client service
addresses separately from the EARS monthly activity/
reimbursement reporting by completing the CSD 767, Monthly
Service Address Report.

b. The report shall be sent electronically to the CSD Help Desk at
SART@csd.ca.gov on or before the fifteenth calendar day
following the reporting period in which.direct service activity
occurs.

c. The monthly EHA 16 Expenditure/Activity Report and the
monthly Weatherization Expenditure/Activity Report will not be
processed until CSD has reviewed and approved the Monthly
Service Address Report.

CSD Review

1y

CSD shall review Contractor's monthly reimbursement/activity reports and
evaluate Contractor's performance related to program and fiscal operations
and its demonstrated ability to effectively utilize all funds available under
this Agreement.
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- (2011 LTHEAP)
EXHIBIT B
(Standard Agreement)

2) The issuance of other CSD contracts, including reimbursement payments
to the Contractor, shall be contingent upon fimely receipt of the required
reports and/or compliance of material requirements of this' Agreement.

Close-out Report

Contractor shall submit on appropriate CSD forms, a close-out report, verifying
all actual, allowable, and allocable costs earned during the term of this
Agreement. Admiriistrative costs, outreach, intake, and training and technical
assistance shall not exceed the maximum allowable amounts. Administrative and
Assurance 16 costs shall remain proportionate to the cumulative allowable
program expenditures. Any administrative and Assurance 16 costs that exceed
these limits, shall be disallowed and returned to CSD within 90 calendar days after
- expiration of this Agreement. Subsequent payments, including advance
payments, for LTHEAP or other CSD contracts shall also be contingent upon
timely receipt of the close-out report of this Agreement.

1) The close-out report shall include the following forms:
a. Close-out checklist with authorized signature (CSD 733);

b. Eixcess Income/Interest Earned Reconciliation Report (CSD 733F);
and

c. Equipment Inventory Schedule (CSD 733G).
2} Excess Income/Interest-Earned and Expended

Contractors shall use a CSD 733F, LIHEAP Excess Income and Interest
Earned Close-out Reconciliation, to report actual costs, excess income
and/or interest income earned and expended. Pursuant to CCR § 100840,
any excess income generated as a result of actual costs being less than the
fixed rate shall be used by the Contractor for any valid low-income energy
assistance/weatherization activity in accordance with LIHEAP statutory
and regulatory limits on expenditures subject to the maximum allowable
limits for administrative costs, outreach, intake, and training and technical
assistance. Upon request from CSD, Contractor shall provide an
expenditure plan or other relevant information that demonstrates the
allowable use of such excess income and/or inferest income. Excess

. Income/Interest earned and expended are subject to the expenditure and
reimbursement guidelines for the program year in which expenditures
occur.
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(2011 LIHEAP)
EXHIBIT B
(Standard Agreement)

3) Any weatherization materials purchased with the funds under this
Agreement and remaining at the expiration of this Agreement shall be
credited against Contractor's weatherization materials expenditures under

- this Agreement and charged to whatever other weatherization program
Contractor may have in effect. If Contractor has no other weatherization
program in effect, the State shall be contacted for disposition instructions.

6. ATTACHMENTS TO THE CONTRACT

The following documents are hercby attached to this Exhibit. Contractor shall complete
the forms in Attachments I, I, and III and insert them info this'Agreement upon
execution of this Agreement, pursuant to Section 2.A. above,

A,

B.

Attachment I 2011 LIHEAP WEATHERIZATION BUDGET
(CSD 557D) and Instructions; 7
Attachment I 2011 LIHEAP EHA-16 PROGRAM BUDGET
(CSD 537E) and Instructions;
Attachment IIT 2011 LIHEAP NONCONSIDERATION ALLOCATIONS
(CSD 516);
Attachment IV REIMBURSEMENT RATES FOR WEATHERIZATION
AND EHCS ACTIVITIES.
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State of California -
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD 357D {Rev.1/12/i1)

EXHIBIT B - ATTACHMENT I
2011 LIHEAP WEATHERIZATION BUDGET

Contractor: Contract Number: Telephone Number:
11B-

Class "B" Contractor's License No.: Name on License: Expiration Date:

Prepared By: E-mail Address: Fax Number:

1. |Administrative Costs

1. |Intake (2% of Section 30) $ $
2. Outreach (5% of Section 30)
3. |Training and Technical Assistance (5% of Section 30)
4, [Direct Program Activities
5. |Liability Insurance
6. |Vehicle and Equipment - Acquisition Costs
7. {Workers' Compensation
Total Program Costs (lines 1 through 7) 3 S '




INSTRUCTIONS
EXHIBIT B — ATTACHMENT I, 2011 LIBEAP WEATHERIZATION BUDGET
CSD 557D (Rev. 1/12/11)

10 - ADMINISTRATIVE BUDGET

Line 1 — Administrative Costs - Enter the amount of funds allocated for all Administrative Costs for Columns A and
B. Administrative costs includes salaries, wages, workers’ compensation, and fringe benefits for administrative
staff, accounting, audit, intake (intake in excess of 2% may be charged as an administrative cost), equipment,
facilities, office equipment and supplies, telephone, training and travel for administrative staff, utilities, and
miscellaneous expenditures.

20 - WEATHERIZATION PROGRAM BUDGET

Line 1 — Intake - Enter the amount of funds allocated for Intake activities in Columns A and B.

Line 2 — Outreach - Enter the amount of funds atlocated for Outreach activities in Colurns A and B, i.e., flyers,
brochures, advertisements, etc.

Note:  Outreach is 5% of the total Weatherization Program Budget, excluding carryover and administrative costs.
For Column A, this amount is 5% of the Weatherization Program Budget to be paid to Contractor for the
months of January through March (60% of the total Weatherization Program Budget). For Column B, this
amount is 5% of the total remaining amount (40% of the total Weatherization Program Budget) to be paid
contingent upon approval of a Weatherization Waiver as referenced in the confract.

Line 3 — Training and Technical Assistance - Enter the amount of funds allocated for weatherization-related training
and technical assistance, both internal and external, in Columns A and B. Costs include actual labor costs, training
materials, admissions, and travel expenditures. Training costs must not exceed 5% of the total Weatherization
Program Budget.

Line 4 —- Direct Program Activities - Enter the amount of funds budgeted for Direct Program Activities in
Colunms A and B. Include costs associated with the installation of measures including labor, materials,
subcontractors, disposal fees, permits, Historic Preservation Review activities, and travel,

Line 5 - Liability Insurance - Enter the amount of funds budgeted for insurance bonds, general liability, vehicle
insurance, and pollution occurrence insurance (if applicable) in Columns A and B,

Line 6 - Vehicle and Equipment - Acquisition Costs - Enter the amount of funds budgeted for acquisition costs of
vehicles and/or equipment in Columns A and B. Include only those purchases that are over $5,000 per unit.

Line 7 - Workers’ Compensation - Enter the amount of funds budgeted for workers® compensation for program staff
in Columns A and B. Do not include workers’ compensation for salaries allocated to administrative costs.

Total Program Costs - Enter the sum of lines 1 thi'ough 7 for Columns A and B.

30 - TOTAL BUDGET ‘

Enter the sum of Sections 10 and 20 for Columns A and B. Verify the total allocation as provided by CSD.

40 - TOTAL HOUSEHOLDS

Enter the number of households projected to be weatherized during the 2011 Program Year in Columns A and B.
50 — APPROVED LABOR RATE

Enter the CSD-approved Contractor Labor Rate.
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State of California ; : - .
" DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD 537E (Rev.1/12/11)
EXHIBIT B - ATTACHMENT 11
2011 LIHEAP EHA-16 PROGRAM BUDGET
Contractor: Contract Number: _ Telephone Number:

11B-

Prepared By: IE—mail Address: : Fax Number:

EC]P EHCS Coolmg Service Repau/Replacement 18
ECIP EHCS Heating Service Repair/Replacement

1
2
3. |ECIP Water Heater Kepair/Replacement™ =~~~ T h T T o
4, |ECIP EHCS Other Program Costs
5. [ECIP Weod, Propane, and Oil
6
7
8
9

Severe Weather Energy Assistance and Transportation Services (acﬁvatéd by CSD)

HEAP Wood, Propane, and Oil

Liability Insurarice

Vehicle and Equipment

[y
o

. | Workers' Compensation

TOTAL ECIP/HEAP Program Budget (Total of Section 6[} Items 1-10) $ -

T ECIP EHCS Coolmg Servxce Repalr/Replacement '
2. |ECIP EHCS Heating Service Repair/Replacement
3
4

ECIP EHCS Water Heater Repair/Replacement
ECIP Wood, Propane and Oil Households
TOTAL ECIP Program Households {Total of Lines 1 through 4)
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INSTRUCTIONS
EXHIBIT B - ATTACHMENT II, 2011 LIHEAP EHA-16 PROGRAM BUDGET
CSD 537E (Rev. 1/12/11)

10 — ASSURANCE 16 PROGRAM BUDGET

Line 1 — Assurance 16 Activities - Enter the amount of funds allocated for Assurance 16 Activities.

20 — ADMINISTRATIVE BUDGET (ASSURANCE 16, ECIP, AND HEAP)

Line 1 — Administrative Costs - Enter the amount of funds allocated for Administrative Costs.
Administrative costs include salaries, wages, workers’ compensation, and fringe benefits for
administrative staff, accounting, audit, intake (intake in excess of 2% may be charged as an administrative
cost), equipment, facilities, office equipment and supplies, telephone, training and travel for
administrative staff, utilities, and miscellaneous expenditures.

30 — INTAKE PROGRAM BUDGET (ECIP AND HEAP)
Line 1 — Intake - Enter the amount of funds allocated for Intake activities.

40- OUTREACH BUDGET (ECIP AND HEAP)

Line 1 — Outreach — Enter the amount of funds allocated for Outreach and related servicesfi
50 — TRAINING AND TECHNICAL ASSISTANCE

Line 1 — Training and Technical Assistance - Enter the amount of funds allocated for Training and
Technical Assistance.

60 — ECIP/HEAP PROGRAM BUDGET

Lines 1 through 10 — ECTP/HEAP Program Budget Line Items - Enter the amount of funds budgeted for
ECIP EHCS Cooling Service Repairs and Replacements, ECIP EHCS Heating Service Repairs and
Replacements, ECIP Water Heater Repair/Replacement, ECIP EHCS Other Program Costs (includes
disposal fees, travel credit, HERS Rater ete.), ECIP Wood, Propane, and Oil payments, Severe Weather
Energy Assistance and Transportation Services, and HEAP Wood, Propane, and Oil payments. Enter the
amounts budgeted for liability insurance, vehicle and equipment (include those purchases that are over
$5,000 per unit), and workers’ compensation.

Total ECIP/HEAP Program Budget — Enter the sum of items 1 through 10.

70 - TOTAL BUDGET
Enter the sum of Sections 10 through 60.
80 — ECIP PROGRAM HOUSEHOLDS

Lines 1 through 4 — ECIP Program Households - Enter the number of projected households for ECIP
EHCS Cooling Service Repairs and Replacements, ECIP EHCS Heating Service Repairs and
Replacements, and ECIP Wood, Propane, and Oil.

Total ECIP Program Households - Enter the sum of lines 1 through 4.

90 — HEAP WOOD, PROPANE, AND OIL HOUSEHOLDS
Enter the number of projected households for HEAP Wood, Propane, and Oil to be served.
100 — APPROVED LABOR RATE

Enter the CSD-approved Contractor labor rate.
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[State of Calfiorma
DEPARTMENT QF COMMUNITY SERVICES AND DEVELOPMENT
C38P 516 (Rev 11/17/10)

EXHIBIT B - ATTACHMENT HI
2011 LIHEAP NONCONSIDERATION ALLOCATIONS
Contractor: Contract Number: Telephone Number:
11B-
Prepared By: E-mail Address: Fax Number;

90 - NONCONSIDERA!

1" |ECIP Electric and Gas (Fast Track) Allocation per County
2 8
3 $
4 $
5 $
6 $
7 $
8 $ .
9 JITOTAL _ 3
1 [HEAP Electric and Gas Allocations per County
2 3
3 $
4 3
5 $
6 $
7 3
8 3
g JTOTAL §
110 > NONCONSIDERATION;HEAP ESTIMATED NUMBER OF HOUSEHOLDS == S .
1 JHEAP Electric and Gas Estimated Number of Households per County
2 #
3 #
4 #
5 #
6 #
7 #
8 #
9 |ToTAL #

The total amount allocated to the Nonconsideration program has been entered by CSD and is not made part of the total consideration for this
Agreement but shall be for Contractor's use as described in EXHIBIT B, BUDGET DETAIL AND PAYMENT PROVISIONS, and EXHIBIT F,
PROGRAMMATIC PROVISIONS.
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(2011 LIHEAP)
EXHIBIT C
(Standard Agreement)

GENERATL TERMS AND CONDITIONS GTC 610

L. APPROVALIL
This Agreement is of no force or effect until signed by both parties.

2. AMENDMENT

No amendment or variation of the terms of this Agreement shall be valid unless made in
writing, signed by the parties and approved as required. No oral understanding or
Agreement not incorporated in the Agreement is binding on any of the parties.

3. ASSIGNMENT |

This Agreement is not assignable by the Contractor, either in whole or in part, without
the consent of the State in the form of a formal written amendment.

4, AUDIT

Contractor agrees that the awarding department, the Department of General Services, the
Bureau of State Audits, or their designated representative shall have the right to review
and to copy any records and supporting documentation pertaining to the performance of
this Agreement. Contractor agrees to maintain such records for possible audit for a
minimum of three (3) years after final payment, unless a longer period of records
retention is stipulated. Contractor agrees to allow the auditor(s) access to such records

_during normal business hours and to allow interviews of any employees who might
reasonably have information related to such records. Further, Contractor agrees to
include a similar right of the State to audit records and interview staff in any subcontract
related to performance of this Agreement. (Gov, Code § 8546.7, Pub, Contract Code

- § 10115 et seq., CCR Title 2, Section 1896.)

5. INDEMNIFICATION

Contractor agrees to indemnify, defend and save harmless the State, its officers, agents
and employees from any and all claims and losses accruing or resulting to any and all
confractors, subcontractors, suppliers, laborers, and any other person, firm or corporation
furnishing or supplying work services, materials, or supplies in connection with the
performance of this Agreement, and from any and all claims and losses accruing or
resulting to any person, firm or corporation who may be injured or damaged by !
Contractor in the performance of this Agreement.
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DISPUTES

Contractor shall continue with the responsibilities under this Agreement during any
dispute.

TERMINATION FOR CAUSE

The State may terminate this Agreement and be relieved of any payments should the
Contractor fail to perform the requirements of this Agreement at the time and in the
manner herein provided. In the event of such termination the State may proceed with the
work in any manner deemed proper by the State. All costs to the State shall be deducted
from any sum due the Contractor under this Agreement and the balance, if any, shall be
paid to the Contractor upon demand. '

INDEPENDENT CONTRACTOR

Contractor, and the agents and employees of Coniractor, in the performance of this
Agreement, shall act in an independent capacity and not as officers or employees or
agents of the State.

NON-DISCRIMINATION CLAUSE

During the performance of this Agreement, Contractor and its subcontractors shall not
unlawfully discriminate, harass, or allow harassment against any employee or applicant
for employment because of sex, race, color, ancestry, religious creed, national origin,
physical disability (including HIV and AIDS), mental disability, medical condition (e.g.,
cancer), age (over 40), marital status, and denial of family care leave. Contractor and
subcontractors shall insure that the evaluation and treatment of their employees and
applicants for employment are free from such discrimination and harassment. Contractor
and subcontractors shall comply with the provisions of the Fair Employment and Housing
Act (Gov. Code 12990 (a-f) et seq.) and the applicable regulations promulgated
thereunder (California Code of Regulations, Title 2, Section 7285 ¢t seq.). The

applicable regulations of the Fair Employment and Housing Commission implementing
Government Code Section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of
the California Code of Regulations, are incorporated into this Agreement by reference
and made a part hereof as if set forth in full. Contractor and its subconiractors shall give
written notice of their obligations under this clause to labor organizations with which

they have a collective bargaining or other Agreement,

Contractor shall include the nondiscrimination and compliance provisions of this clause
in all subcontracts to perform work under the Agreement.
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(2011 LIHEAP)
EXHIBIT C
(Standard Agreement)

CERTIFICATION CIAUSES

The CONTRACTOR CERTIFICATION CLAUSES contained in the document CCC 307
are hereby incorporated by reference and made a part of this Agreement by this reference
as if attached hereto.

TIMELINESS
Time is of the essence in this Agreement,

COMPENSATION

'The consideration to be paid Contractor, as provided herein, shall be in compensation for
all of Contractor's expenses incurred in the performance hereof, mcludmg travel, per
diem, and taxes, unless otherwise expressly so provided.

GOVERNTNG LAW

This contract is governed by and shall be interpreted in accordance with the laws of the
State of California.

CHILD SUPPORT COMPLIANCE ACT

For any Agreement in excess of $100,000, the coﬁtraotor acknowledges in accordance
with Public Contract Code 7110, that:

a. The contractor recognizes the importance of child and family support obligations
and shall fully comply with all applicable state and federal laws relating to child
and family support enforcement, including, but not limited to, disclosure of
information and compliance with earnings -assignment orders, as provided in
Chapter 8 (commencing with section 5200) of Part 5 of Division 9 of the Family
Code; and

b. The contractor, to the best of its knowledge is fully complying with the earnings
assignment orders of all employees and is providing the names of all new
employees to the New Hire Registry maintained by the California Employment
Development Department.

UNENFORCEABLE PROVISION

In the event that any provision of this Agreement is unenforceable or held to be
unenforceable, then the parties agree that all other provisions of this Agreement have
force and effect and shall not be affected thereby.
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PRIORITY HIRING CONSIDERATIONS

If this Contract includes services in excess of $200,000, the Contractor shall give priority
consideration in filling vacancies in positions funded by the Contract to qualified
recipients of aid under Welfare and Institutions Code Section 1 1200 in accordance with
Pub. Contract Code § 10353.
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SPECIAL TERMS AND CONDITIONS

1. TRAVEL AND PER DIEM

A,

Contractor’s total travel for in-state and/or out-of-state and per diem costs shall be
included in the contract Budget(s). Out-of-state travel costs that exceed the
budgeted amount shall not be reimbursed without prior written authorization from
CSD.

Contractor's employee travel costs and per diem reimbursement rates shall be
reimbursed in accordance with Contractor's written policies and procedures not to
exceed federal per diem requirements, and subject to the requirements of OMB
Circular A-87 Attachment B, Paragraph 43 (2 CFR, Part 225) or OMB Circular
A-122 Attachment B, Paragraph 51 (2 CFR, Part 230) as applicable.

In the absence of a written travel reimbursement policy, Contractor shall be
subject to the provisions of California Code of Regulations Section 599.615
through 599.638, and shall be reimbursed in accordance with the terms therein.

2. CERTIFICATIONS

A,

Contractors’ signature affixed hereon shall constitute a certification that to the
best of its ability and knowledge it will, unless exempted, comply with the
provisions set forth in the following:

1) Drug-Free Workplace Requirements, Contract Certification Clauses 307
(CCC-307)

2) National Labor Relations Board Certification (CCC-307)
3) Expatriate Corporations (CCC-307)

4) Domestic Pe_lrtners‘ (CCC-307)

5) Contractor Name Change (CCC-307)

6) Resolution (CCC-307)

7)) Air or Water Pollution Violation (CCC-307)

8) Information Integrity and Security (Department of Finance, Budget
Letter 04-35)

9 Safeguarding Against and Respondirig o a Breach of Security Involving

Personal Information (Office of Information Security and Privacy
Protection, Management Memo 08-11).
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The above documents are hereby incorporated by reference into this Agreement,
To access these documents, please visit www.csd.ca.gov.

Internal Control Certification

Contractor shall ensure the establishment and maintenance of a system of internal
accounting and administrative control. This responsibility includes documenting
the system, communicating system requirements to employees, and assuring that
the system is functioning as prescribed and is modified, as appropriate, for
changes in conditions., The system of internal accounting and administrative
control shall be attested to within the Contractor’s independent audit conducted
pursuant to this Agreement and shall include:

) Segregation of duties appropriate to safeguard state assets;

2) Limited access to agency assets to authorized personnel who require these
assets in the performance of their assigned duties;

3) Authorization and recordkeeping procedures adequate to provide effective
©  accounting controls over assets, liabilities, revenues, and expenditures;

4) Established practices to be followed in performance of duties and

functions;
5) Personnel of a quality commensurate with their responsibilities; and
6) Effective internal reviews.

3. CONFLICT OF INTEREST

Al

Contractor certifies that its employees and the officers of its governing body shall
avoid any actual or potential conflicts of interest and that no officer or employee
who exercises any functions or responsibilities in connection with this Agreement
shall have any personal financial interest or benefit that either directly or_
indirectly arises from this Agreement.

Contractor shall establish safeguards to prohibit its employees or its officers from
using their positions for a purpose that could result in private gain or that gives
the appearance of being motivated for private gain for themselves or others,
particularly those with whom they have family, business, or other ties.
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Pursuant 45 CFR § 74.42 and 92.36, Contractor shall not provide LTHEAP
services or activities to beneficiaries where there is an actual or perceived conflict
of interest, unless CSD has provided prior written approval of

either: a) Contractor’s conflict of interest policies and procedures, or b) any
individual service or activity that presents an actual or perceived conflict
including but not limited to:

1 Providing program services to Contractor’s employees, officers, or other
persons or entities with whom Contractor’s employee or officer has
family, business, or other ties; and

2) Providing program services to owner-occupied or rental dwellings that are
owned or managed by the Contractor, employees, or officers.

To obtain prior written approval by CSD, Contractor must demonstrate that it
will:

D Follow all regular eligibility and prioritization requirements of the federal
and State LIHEAP programs, as applicable to each service or'activity;

) Comply with all dwelling eligibility requirements of this Agreement,
including but not limited to rent increase and multiple dwelling
restrictions;

3) Substantiate the need for weatherization and EHCS services by
completing a dwelling assessment for each individual dwelling unit
served; and

4) Coﬁsent to any further conditions if required by CSD. Failure to obtain . -
prior written approval by CSD will result in costs being disallowed.

4. CODES OF CONDUCT

A.

Contractor shall maintain written standards of conduct governing the performance
of its employees engaged in the award and administration of contracts or
subcontracts. No employee, officer, or agent of the Contractor shall participate in
the selection, award, or administration of a subcontract supported by Federal
funds if a real or apparent conflict of interest would be involved. Such a conflict
would arise when the employee, officer, or agent, any member of his or her
immediate family, his or her partner, or an organization that employs or is about
to employ any of the parties indicated herein, has a financial or other interest in
the firm selected for an award. The officers, employees and agents of the
Contractor shall neither solicit nor accept gratuities, favors, or anything of
monetary value from subcontractors or parties to subagreements. The standards
of conduct shall provide for disciplinary actions to be applied for violations of
such standards by officers, employees, or agents of the recipients.
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Contractor shall not pay Federal funds received from CSD to any entity in which
it (or one of its employees, officers, or agent, any member of his or her immediate
family, his or her partner, or an organization that employs or is about to employ
any of the patties indicated herein) has an interest. As ownership constitutes a
financial interest, Contractor shall not subcontract with a subsidiary. Similarly,

Contractor shall not subcontract with an entity that employs or is about to employ
" any person described in 45 CFR Part 92 (for states and local governments) and

45 CFR Part 74 (for nonprofit organizations) (Office of Management and Budget
Circular A-110, section 42).

3. BOARD ROSTER, BYLAWS, RESOLUTION, AND MINUTES

A.

Upon execution of this Agreement, Contractor shall submit to CSD a current
roster of members of its governing board’s Exccutive Committee, including
contact information for each Committee member at a location otherthan the-
Contractor’s office, and the most recent version of the organizational bylaws, If
Contractor is a nonprofit or public entity that qualifies as an eligible entity under
the federal CSBG Act, then Contractor shall instead submit a roster, including
contact information, of Executive Commiittee of the tripartite board. Contractor is
responsible to notify CSD of any changes to the Committee roster within thirty

(30} days of such occurrence.

Contractor’s governing board must authorize the execution of this Agreement.
Contractor has the option of demonstrating such authority by direct signature by a
Board member, or by any lawful delegation of such authority that is consistent
with Contractor’s bylaws.

Where Contractor elects to delegate the signing authority to the chief executive
officer, CSD will accept either a resolution specific to this Agreement or a
resolution passed by the governing board that is more generally applicable to any
CSD program contract or amendment. Where Contractor provides a general
resolution, Contractor shall maintain documentation that the chief executive
officer provided timely and effective communication of the execution and terms
of this Agreement to the Board. Either a specific or current general resolution
must be on file with CSD prior to CSD’s finally executing this Agreement.

Contractor shall submit to CSD the minutes from regularly scheduled meetings of
the governing board and/or tripartite board no later than 30 days after the minutes
are approved. Regularly scheduled meetings shall be in accordance with the
board’s bylaws.
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If the Contractor’s board is both tripartite and advisory to the elected members
governing a local government, the Contractor shall submit to CSD the approved
minutes from any meeting of the elected officials where matters relating to this
Agreement are heard, including but not limited to discussions about or decisions
affecting the Low-Income Home Energy Assistance Program. Such minutes shall
be submitted to CSD no later than 30 days after the related meeting.

6. AUDITING STANDARDS AND REPORTS

A,

Auditing Standards

Contractor must follow all audif requirements as set forth in OMB Circular A-133
and the CSD Supplemental Audit Guide. The Supplemental Audit Guide is
attached herein as Exhibit D, Attachment I. The Supplemental Audit Guide may
be accessed at www.csd.ca.gov. .

Audit Reports

1) a. Funds provided under this Agreement shall be included in ai audit
- conducted in accordance with the provisions of OMB
Circular A-133 for nonprofit and public agencies, standards
promulgated by the American Institute of Certified Public
Accountants (AICPA), and those standards included in
“Government Auditing Standards, 2007 Revision, as amended.”

b. Contractors falling below the federal funding threshold that
mandates a single agency-wzde audit in accordance with OMB
Circular A-133 shall:

i Submit an annual program-specific audit within nine
months of the end of the Contractor’s fiscal year; and

ii. Be subject to an audit and/or other fiscal- or program-
specific review conducted by CSD or its agents, upon 30
days written notice.

2) The financial and compliance audit report shall contain the following
supplementary financial information: a combined statement of revenue
and expenditures for each contract that presents, by budget line item,
revenue and expenditures for the audit period and a description of the
methodology used fo allocate and claim indirect costs and any
administrative cost pools.

3) The audit report must specifically mention that a review for compliance
with OMB Circulars A-87 and A-122 was conducted.
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Contractors shall submit to CSD one (1) printed copy and one (1)
electronic copy of the required audit report(s) and any management letter
issued by the accountant, within nine (9) months of the end of the Contract
year, accompanied by a copy of the signed, final engagement letter
between Contractor and the independent auditor.

If the Contractor’s independent auditor is unable to meet this deadline, the
Contractor shall submit to CSD Audit Services Unit a written request for an
extension, which includes a copy of a letter from the independent auditor
explaining the anticipated delay. CSD may grant an extension not to
exceed thirty (30) calendar days from the original due date. The audit
report(s) and all supplemental financial information are to be submitted to
the following addresses:

Printed copy:

Department of Community Services and Development
Attention: Audit Services Unit

P.O. Box 1947

Sacramento, CA 95812-1947.

Electronic copy:
audifs{@cesd.ca.gov,

In accordance with the guidelines of the Division of Audits of the
California State Controller’s Office (SCQ), if Contractor is a local
government agency, additional copies of the audit report must be
submitted fo the following address:

State Controller’s Office
Division of Audits

300 Capitol Mall, Fifth Floor
Sacramento, CA 95814.

In the event an audit required under this section has not been submitted in

a timely fashion, CSD may at its option impose sanctions as provided in

OMB Circular No. A-133 at§  .225, to include:

a) Withholding a percentage of Federal awards until the audit is
completed satisfactorily;

b) Withholding or disallowing overhead costs;

c) Suspending Federal awards until the audit is conducted; or

d) Terminating the Federal award.
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SUBCONTRACTS (CSD)

Contractor may enter into subcontract(s) to perform part or all of the direct services
covered under this Agreement. Prior to the commencement of subcontracted services
under this Agreement, Contractor shall obtain board approval, to include but not be
limited to an assurance that the subcontractor agreement(s) shall comply with all terms,
conditions, assurances, and certifications of this Agreement for the nonprofit and local
governmental agencies performing services in the area(s) described in EXHIBIT A,
SCOPE OF WORK, Section 2.

A.

Contractor shall provide written notification to the State within 60 calendar days
of execution of each subcontractor agreement the name of the subcontiractor
entity, its address, telephone number, contact person, contract amount, and
program description of each subcontractor activity to be performed under this
Agreement. e

Contractor remains responsible to substantiate the allowable and allocable use of
all funds under this Agreement and to adopt fiscal control and accounting
procedures sufficient to permit the tracing of funds paid to any subcontractor to a
level of expenditure adequate to establish that such funds have not been used in
violation of this Agreement. Contractor shall ensure that any subcontracts under
this Agreement contain all provisions necessary to ensure adequate substantiation
and controls of the expenditure of such funds. Contractor may achieve this
through detailed invoices, by periodic monitoring of subcontractor’s program
activities and fiscal accountability, by retaining a right of reasonable access to the
subcontractor’s books and records, or by-any other method sufficient to meet
Contractor’s responsibility to substantiate costs required by OMB Circulars A-87,
122, and 133.

Contractor shall immediately notify subcontractor(s) in writing within five days of
such action in the event the State suspends, terminates, and/or makes changes to
the services to be performed under this Agreement.

Contractor is the responsible party and shall remain liable for the performance of
the terms, conditions, assurances, and certifications of this Agreement, without
recourse to the State, regarding the settlement and satisfaction of all contractual
and administrative issues arising out of subcontract agreement(s) entered into in
support of this Agreement, including disputes, claims, or other matiers of a
confractual nature as well as civil liability arising out of negligence or intentional
misconduct of the subcontract(s).
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Nothing contained in this Agreement or otherwise shall create any contractual
relation between the State and any subcontractors, and no subcontract shall relieve

* the Contractor of its responsibilities and obligations hereunder. Contractor agrees

to be as fully responsible to the State for the acts and omissions of its
subcontractors and of persons either directly or indirectly employed by any of
them as it is for the acts and omissions of persons directly employed by the
Contractor. The Contractor’s obligation to pay its subcontractors is an
independent obligation from the State’s obligation to make payments to the
Contractor. As a result, the State shall have no obligation to pay or to enforce the
payment of any moneys to any subcontractor. )

8. INSURANCE AND FIDELITY BOND

A.

General Requirements

1) By execution of this Agreement, Contractor agrees that the below-required
insurance policies and bond shall be in effect at all times during the term
of this Agreement.

2) Contractor shall provide the State with written notice at least 30 calendar

days prior to cancellation or reduction of insurance coverage to an amount
less than that required in this Agreement, '

3) In the event said insurance coverage expires at any time or times during
the term of this Agreement, Contractor agrees to provide, at least 30
calendar days prior to said expiration date, a new Certificate of Insurance
(ACORD 25) evidencing insurance coverage as provided for herein for not
less than the remainder of the term of this Agreement. The Certificate of

- Insurance (ACORD 25) shall identify and name the State as the Certificate

Holder.

4) New Certificates of Insurance are subject to review for content and form
by CSD.

5) In the event Contractor fails to keep in effect at all times the specified

insurance and bond coverage as herein provided, the State may, in
addition to any other remedies it may have, suspend this Agreement,

6) With the exception of workers' compensation and fidelity bond, the State
shall be named as additional insured on all certificates of insurance
required under this Agreement.

7) The issuance of other CSD contracts, to include reimbursement payments,

to the Contractor may be contingent upon required current insurance
coverage being on file at CSD for this Agreement.
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Self-Insurance
1) When Contractor is a self-insured governmental entity, the State, upon

2)

3)

4)

satisfactory proof, may waive the appropriate insurance requirements upon
written certification. An appropriate county or city risk manager shall sign
this certification that shall contain assurance of the adequacy of the
governmental entity's ability to cover any potential losses under thi
Agreement, ‘

Contractor shall specify in writing a list of which coverage(s) will be self-
insured under this Agreement and shall list all applicable policy numbers,
expiration dates, and coverage amounts.

In the case that the Contractor’s self-insurance coverage does not contain
any changes from the prior year, CSD will accept a certified letter signed
by authorized personnel; stating that no changes have occurred from the
last year. This letter is due at the time of contract execution or within 30
days of expiration of insurance,

Should Contractor utilize a subcontractor(s) to provide services under this
Agreement, Confractor shall indemnify and hold the State harmless
against any liability incurred by that subcontractor(s).

Workers' Compensation Insurance

1y

2)

Contractor shall have and maintain for the term of this Agreement
workers' compensation insurance issued by an insurance carrier licensed to
underwrite workers' compensation insurance in the State of California,

Contractor shall submit either an applicable Certificate of Insurance
(ACORD 25) or a Certificate of Consent to Self-Insure issued by the
Director of the Department of Industrial Relations to the State as evidence
of compliance with the workers' compensation insurance requirement
prior to issuance of an initial ¢ash advance.

Fidelity Bond

1

2)

Contractor shall maintain a fidelity bond in the minimum amount of four
percent (4%) of the total amount of consideration set forth under this
Agreement. :

Contractor shall submit an applicable Certificate of Insurance

(ACORD 25} to the State as evidence of compliance with the fidelity bond
requirement prior to issuance of an initial cash advance.
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_General Liability Insurance

Contractor shall have and maintain for the term of this Agreement general
liability and property damage insurance for a combined single limit of not
less than $500,000 per occurrence.

Contractor shall submit an applicable Certificate of Insurance

(ACORD 25), naming CSD as an additional insured, to the State as
evidence of compliance with general liability insurance requirements prior
to issuance of an initial cash advance,

Vehiele Insurance

1)

2)

3)

Contractor shall have and maintain for the term of this Agreement vehicle
insurance in the amount of $500,000 for each person and each-accident for
bodily injury and in the amount of $500,000 for each person and each
accident for property damage.

When employees use their own vehicles to perform duties within the
scope of their employment, Contractor shall have and maintain for the
term of this Agreement nonowned and hired-auto liability insurance in the
amount of $500,000 for each person and each accident for bodily injury
and $500,000 for each person and each accident for property damage.
(Driving to and from work is not within the scope of employment.)

Contractor shall submit an applicable Certificate of Insurance

(ACORD 25), designating CSD as an additional insured, to the State as
evidence of compliance with said vehicle insurance requirements prior to
issuance of an initial cash advance,

9. COMPLIANCE MONITORING

A,

As the recipient of federal LIHEAP block grant funds under this Agreement,
Contractor is responsible for substantiating that all costs claimed under this
Agreement are allowable and allocable under all applicable federal and state laws,
and for tracing all costs to the level of expenditure,

As the administrator of the LIHEAP block grant for the State, CSD is required to
ensure the funds allocated to Contractor are expended for the purposes identified
in federal and state LIHEAP law, and for allowable and atlocable costs under the

.applicable rules of the Office of Management and Budget.

CSD is required to conduct onsite and follow-up monitoring of Contractor to
ensure that Contractor meets the performance goals, administrative standards,
financial management requirements, and other requirements of the federal and
State LIHEAP program.
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CSD shall provide Contractor reasonable advance notice in writing of on-site
monitoring reviews of Contractor’s program or fiscal performance,

Contractor shall cooperate with CSD program and audit staff and other
representatives and provide access to all programs, records, documents, resources,
personnel, inventory, and other things reasonably related to the administration and
implementation of the services and activities funded directly or indirectly by this
Agreement.

In the event that CSD determines that Contractor is not in compliance with
material or other legal requirements of this Agreement, CSD shall provide the
observations, recommendations, or findings and request for a corrective action
plan to Contractor in writing. Contractor shall submit to CSD a specific action
plan for correcting the noncompliance.

10.  NONCOMPLIANCE WITH REQUIREMENTS OF THIS AGREEMENT

A,

Determination and Notice

1) If CSD determines that Contractor has not complied with the requirements
of this Agreement, CSD shall provide Contractor with written notice
setting forth: 1) the factual and legal basis for the determination of
noncompliance; and 2) the corrective action(s) required and the date by
which they must be taken.

2) If CSD determines that Contractor’s noncompliance constitutes a material
breach of the Agreement, and that immediate action is required, CSD may
initiate an enforcement action in accordance with the provisions in this
section and applicable State and federal law.

For purposes of this section, “material breach” means any act or omission by
Contractor that is in contravention or disregard of Contractor’s duties and
obligations under the terms of this Agreement and under applicable State and
federal law, which act or omission:

1) constitutes fraud.or gross negligence by Contractor or its agent(s);
2) is likely to result in significant waste and/or abuse of Federal funds;
3) has a significant adverse impact on Contractor’s ability to meet its

administrative, financial or programmatic duties and obligations over the
term of the contract or a significant portion thereof;

4) violates or otherwise disregards significant program guidance and other
requirements of the Federal Government, whether issued directly or
through CSD;
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may have serious adverse effects and consequences on the Contractor’s
customers, employees, subcontractors, creditors, suppliers, vendors, or
other stakeholders; OR

may otherwise significantly and adversely affect the Viablhty,
effectiveness, or integrity of the program.

For purposes of this section “enforcement action” means the imposition of any of
the following: a) special conditions and/or sanctions, b) “high risk” designation;
¢) contract suspension; d) contract termination; or e) termination of service
provider designation.

Special Conditions and Sanctions

D

2)

3)

)

In addition to all other requirements set forth in this Agreement and/or in
any guidance issued pursuant to this Agreement, CSD may impose special
conditions, sanctions and/or other special requirements with respect to
Contractor’s performance. CSD may impose Special Conditions and/or
Sanctions upon a determination that such steps are reasonably necessary to
address a material breach of contract, as defined in Paragraph B, above.
Special Conditions may include, but are not limited to;

a. obtaining training and/or technical assistance;

b. the imposition of special or additional reporting requirements;

¢. the provision of documentation; AND/OR

d. the 1‘equiremént to amend or modify systems, procedures, and/or
policies;

Sanctions may include, but are not limited to:
a. the suspension of advances and/or reimbursements; AND/OR
b. theissuance of stop work orders,

The suspension of advances and/or reimbursements and the issuance of
stop work orders are subject to the following provisions:

a. if Contractor elects to contest the action, Contractor shall have two

working days following receipt of notice to show cause why the
sanction should not be enforced;
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b. CSD shall have two working days following receipt of Contractor’s
response to accept or reject Contractor’s objection and to state in
writing the consequences of the decision and Contractor’s obligations
going forward, if any,

5) Contractor may, at any time, request in writing that CSD initiate the contract
suspension or contract termination processes as set out below in order to
resolve outstanding issues through the established regulatory process;

6) Should Contractor fail to submit in writing to show cause or fail to request
- that CSD initiate either the contract suspension or termination processes, CSD
may initiate such action upon its own motion.

7) Notice of Special Condition(s) and/or Sanction(s) shall be in writing and shall’
become effective on the date specified in the notice. Notice must-contain the
following information:

a. The nature of the Special Condition(s) and/or Sanction(s) being imposed; .
b. The reason(s) for imposing Special Condition(s) and/or Sanction(s); and

¢. The corrective actions that must be taken and the time allowed for
completing them before CSD removes the Special Condition(s) and/or
Sanction(s).

8) Enforcement Actions involving “High risk” Designation, Contract
Suspension, Contract Termination and Termination of Service Provider
Designation shall be initiated and conducted in accordance with the applicable
provisions found in Title 22 California Code of Regulations § 100875 and
other applicable State and federal statutes and regulations.

9) Lien Rights
The State retains lien rights on all funds advanced.

APPEAL PROCESS WHEN SPECIAL CONDITIONS ARE IMPOSED

When Special Conditions are imposed, Contractor may rebut and/or appeal the action
pursuant to Title 22, California Code of Regulations, § 100875.
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12. AGREEMENT CHANGES

A, Amendment

1)

2)

A formal Amendment is required for changes to the term, total cost or

. Maximum Amount of this Agreement, scope of work, and formal name .

changes. No amendment to this Agreement shall be valid unless made in
writing, signed by the parties, and approved as required. No oral
understanding or agreement not incorporated in the Agreement is binding
on any of the parties,

Contractor shall advise the State when proposed changes to the contract
also affect the Program Budget.

B. Minor Modifications —

1)

2)

3)

4)

Contractor may request modifications to make minor adjustments during
the contract term. Minor Modifications shall not affect the Maximum
Amount payable under this Agreement.

Minor Modifications shall not affect the maximum limits set for specific
line items under this Agreement, i.e., administrative costs, intake,
outreach, and training and technical assistance.

Allowable modifications to this Agreement include:

a. Transferring of funds within each of the LIHEAP consideration

programs and components, i.e., Weatherization, ECIP HCS, and/or
ECIP/HEAP WPO.

b. Transferring of funds within the LIHEAP Nonconsideration

‘program components, i.¢., ECIP Fast Track and HEAP Electric and
Gas.

c. Changes to the EXHIBIT H, 2011 AGENCY PRIORITY PLAN,
WEATHERIZATION AND ECIP-EHCS.

Contractor may elect to transfer funds between each of the LIHEAP
consideration programs and components, i.e., Weatherization, ECIP HCS,
and/or ECIP/HEAP WPO,

a, Funding transfers that exceed the 25 percent (25%) maximum for
Weatherization are prohibited. '
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b. Contractors will be required to provide justification and reasonirig
where the transfer of funds results in program funding allocations
that deviate from the statewide program funding ranges outlined

below: :
ECIP Expenditures Statewide Range
ECIP Fast Track 7% - 42%
ECIP WPO 1% -21%
ECIP HCS 1% - 30%

Time Restriction

After March 15 of each program year, Contractor shall offer Energy Crisis
Intervention Program services, as specified in EXHIBIT H, 2011 AGENCY
PRIORITY PLAN, WEATHERIZATION AND ECIP-EICS or may request an
amendment to reallocate any unspent BCIP funds into direct assistance payment
services (HEAP — Electric and Gas, and WPQ).

Process

If Contractor intends to request a contract amendment and/or modification,
Contractor shall submit a Request for Amendment/Modification Energy,

CSD 509, an updated budget if applicable, and a justification supporting the funds
transfer request. Contractor shall assure that the request is submitted to CSD no
later than 45 calendar days prior to the expiration date of this Agreement.
Contractor may submit the signed request for amendment/modification to CSD

- via fax and/or mail.

- 13, SPECIAL PROVISIONS — PERFORMANCE-BASED REQUIREMENTS

A

Adequate fiscal performance will be the expenditure of one hundred percent
(100%) of the total consideration and non-consideration allocations by March 31,
2012. Achievement of the following expenditure goals shall occur as follows.

50% by July 30, 2011

75% by November 31, 2011
100% by March 31, 2012,

CSD shall review Confractor’s achievement of goals each month.
If at the conclusion of the 50% performance benchmark Contractor has not met

expenditure achievement goals, CSD shall notify Contractor that contract goals
are not being met, and Contractor shall provide to CSD an immediate resolution,’
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'If the Contractor has previously been contacted regarding noncompliance and is

found to have another monthly period of noncompliance, then CSD shall notify
the Contractor in writing that contract goals are not being met and that the
Contractor has established a pattern of failing to meet expenditure goals.
Contractor shall meet all goals inclusive to the next one-month period.

It at the conclusion of the November 30, 2011 reporting period, the Contractor
has not achieved 75% of the contract goals or has failed to meet contract goals
after written notification disclosing noncompliance, the State shall enter
negotiations with the Contractor to access a realistic capacity to expend the
remaining funds and a determination may be made as to the viable amount of -
funds that will remain in the contract. If a determination results in unexpended -
funds becoming available, the State will redistribute such funds to an eligible
performing Coniractor within the general geographic region of the Contractor-of-
record. In the event a performing Contractor does not exist in the general
geographic region, then the State shall reserve the right to redistribute funds to a
performing Contractor within the state. If negotiations result in a modified
expiration of the contract, EXHIBIT B, BUDGET DETAIL AND PAYMENT.
PROVISIONS, Section 1, BUDGET, item A., shall prevail.

The term of this agreement will be no longer than fifteen (15) months.
Contractor’s request for an extension based on inability to expand funds will not
be granted. However, the Director, at his or her sole discretion, may extend the
confract term based on extenuating circumstances that occurred beyond the
control of the Contractor. Contractor shall request the time extension in writing at
least 30 days prior to the expiration of the contract.

14. DAVIS-BACON PROVISIONS

A.

Wages for individuals performing weatherization services under this Agreement
shall be fully subject to prevailing wages under the Davis-Bacon Act when
LIHEAP-funded weatherization and ECIP EHCS activities are leveraged with
DOE ARRA funding to complete a weatherization project. Weatherization or
EHCS services do not have to be provided concurrently but will be subject if the
LIHEAP funded weatherization and/or ECIP HCS activities are required in order
to complete the DOE WAP work as determined during the dwelling assessment,

Wages for trainees and crew leaders or journey while installing weatherization
and EHCS measures as part of on-the-job training shall be subject to the Davis-
Bacon Act when the dwelling for which services are being provided is also being
serviced by DOE ARRA.
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When dwellings are leveraged with DOE ARRA, Contractor shall be required to
comply with all applicable provisions of the Davis-Bacon Act (United States
Code Title 40 — Public Buildings, Property, and Works, Subtitle II - Public
Buildings and Works, Part A — General, Chapter 31 — General, Subchapter IV —
Wage Rate Requirements) and related acts,

Davis-Bacon Rates

D The Davis-Bacon wage rates determined by the Federal Department of
Labor (DOL) are included as ATTACHMENT 1V to this Exhibit.

a.

These rates represent the minimum wage rates to be paid to
weatherization workers by county.

Weatherization work for purposes of this wage determination is
defined as minor repairs, batt insulation, blown insulation, window
and door repair, and weatherstripping, solar film installation, air
sealing, caulking, minor or incidental structural repairs, duct
sealing, air sealing, installation of light bulbs, and installation of
smoke detectors.

il.

iii.

California DOL’s recent survey determined as a matter of
prevailing practices that these duties are performed by a
weatherization worker classification.

Specialty weatherization work is the replacement of doors
and windows; installation and repair of furnace/cooling
(HVAC) systems, and all associated work involved with
the installation of the HVAC system including electrical,
pipe, and duct work. Classifications performing this work
are also listed on the wage determination
ATTACHMENT IV to this Exhibit.

Conlractor’s must track the amount of time a worker
spends doing any of the tasks identified in EXHIBIT B,
ATTACHMENT IV, and pay the appropriate wage rates as
determined in ATTACHMENT IV to this Exhibit.
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iv. Contractor shall ensure that employees and subcontractors

performing work specific to the Basic Weatherization
. worker and the Doors & Windows Weatherization worker

classifications are paid, at a minimum, the corresponding
wage rates identified on ATTACHMENT IV to this
Exhibit. The application and the use of the
HVYAC/Furnace/ Heating & Cooling Mechanic wage rates
is limited to only those weatherization personnel directly
performing activities assigned to this job classification.

c. The rates included in the Davis-Bacon Wage Determination,
ATTACHMENT IV to this Exhibit are exclusively for residential
project use only, _ '

1, Commercial projects, defined as buildings five-(5) or more
stories, including apartment buildings and public housing
buildings that meet this height, are excluded from this wage
determination,

ii. Unless or until the U.S. DOE or the U.S. DOL issues
clarification, Contractor may not conduct weatherization on
commercial projects without written preapproval from
CSD. Contractor must submit a written project proposal to
CSD that is sufficient for evaluation by federal and state
labor departments,

d. The rates included in the Davis-Bacon Wage Determination,
ATTACHMENT 1V to this Exhibit are effective as of March 1,
2010. ' ' ‘

E. Monitoring and Reporting of Davis-Bacon Provisions

1

2)

CSD will monitor Contractor’s adherence to all Davis-Bacon provisions,
Noncompliance with Davis-Bacon will subject Contractor to the process
outlined in Exhibit D, Section 10, “NONCOMPLIANCE WITH
REQUIREMENTS OF THIS AGREEMENT®.

Weekly payroll reports, in accordance with Davis-Bacon requirements,

- must be postmarked no later than seven (7) working days following the

issuance of the weekly payroll and be submitted via U.S. Postal Service to:

Department of Community Services and Development
Aftention: Davis Bacon Unit '

P.O. Box 1947

Sacramento, CA 95812-1947 _
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Applicability to all Labor and Construction Workers on DOE ARRA Funded
Projects. Under the Davis-Bacon Act, the wage requircments apply to all labor or
construction workers working on each dwelling where the weatherization is
funded wholly or in part by this Agreement. For purposes of this Agreement, the
Project shall refer to all weatherization or health and safety measures identified in
the applicable dwelling assessment and performed on the dwelling as a result of

the dwelling assessment performed under this program. Contractor’s
responsibilities under the Davis-Bacon Act include certifying that all labor and
construction workers on the Project, including those whose salaries, wages, or

benefits paid wholly or in part by other public or private tunds, are paid prevailing
wages according to federal law. Contractor’s weekly certifications must therefore

include information for all labor and construction workers on DOE ARRA
dwellings or Projects, and not just those paid with funds under this Agreement.

ATTACHMENTS TO THE CONTRACT

The following documents are hereby attached to this Exhibit and incorporated by this

reference.

ATTACHMENT I Supplemental Audit Guide

ATTACHMENT 11 Davis-Bacon Act

ATTACHMENT III Statement and Acknowledgement, Standard Form 1413

ATTACHNIENT v U.s. Depaﬁment of Labor Weatherization Wagé
Determinations

ATTACHMENT V Davis-Bacon Wage Classifications by Measure

ATTACHMENT VI 2011 LIHEAP Approved Labor Rates for Units Leveraged

with DOE ARRA
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ATTACHMENT I, SUPPLEMENTAL AUDIT GUIDE

(Please see the attached document.)




STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY EDMUND G, BROWN JR,, GOVERNOR

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
P.O. Box 1947

Sacranfe}:uo, CA 95812-1947

(916) 576-7109

(916) 2631406 (FAX)
(916) 263-1402 (TDD)

To: All Community Service Block Granf, Low-Income Home Energy Assistance
Program, Department of Energy, and Other Program Contractors

From: CSD Audit Services Unit
Date: June 1, 2009

SUPPLEMENTAL AUDIT GUIDE

Introduction

The purpose of this 2009 Supplemental Audit Guide is to provide further instructions for the
independent auditor and/or CPA firms that perform audits of agencies that contract with the
California Department of Community Services and Development (CSD) to deliver programs. As
specified in each program contract, all independent auditors and CPA firms must follow this

_ Supplemental Audit Guide if the Contractor being audited is funded totally or in part by CSD
contracts, This guide is not intended to be an auditing procedures manual but rather to further
instruct the independent auditor and CPA firm in testing certain costs identified by CSD as
needing more detailed disclosure,

The primary focus of this guide is auditing and reporting on specific items of costs funded by
CSD contracts. The procedures outlined in this gnide either clarify and complement or, exceed
the requirements of Office of Management and Budget (OMB) Circular A-133.

Auditor’s Judement

Auditors performing the work according to this Supplemental Audit Guide must continue to
exercise professional judgment. The auditor shall follow the procedures included in this audit
guide unless, in the exercise of his or her professional judgment, the auditor determines that other
procedures are more appropriate in particular circumstances, The auditor, however, must Justify
in writing any change from the audit procedures suggested by this Supplemental Audit Guide.
The audit report must contain assurances that a review for compliance with OMB Circulars A-87
and A-122 was conducted.

Selected Items of Cost

Inventory System (All Contracts)

1. The independent auditor or CPA firm must gather evidence to validate the inventory
listed as an asset on the balance sheet.



2. The closeout report on CSD contracts requires an inventory listing on all items purchased
with CSD contract funds.

3. Inventories listed on the balance sheet and on the CSD closeout reports must be verified
that they physically exist, are owned (not leased), and are in operable condition.

4, Inventory listings must be accurately compiled in the inventory accounts. Inventories are
to be properly stated at cost (except when the market rate is lower).

Subcontracts (All Contracts)

1. Subcontracts must be arms-length agreements and free of actual or apparent conflicts of
interest. Validate and report to CSD. CSD-funded agencies should be aware that
contracting with wholly owned subsidiaries might not be considered arms-length
agreements. This is especially true where both boards have similar members.

2. Contractors are required to substantiate that all costs expended under subcoiitracts are
allowable and allocable to the particular program pursuant to the same standards as the
costs expended directly by the Contractor under the specific CSD contract. Document the
Contractor’s system of ensuring this level of accountability, and report to CSD.

Weatherization Crew Hours (LIHEAP and DOE Contracts)

Document the methodology the Contractor uses to capture the actual hours each weathetization
worker spends on each house, specific work performed and address. If this data is maintained in
~ an automated system, obtain and review system documentation.

1. Verify that the monthly report summaries used to report weatherization crew hours
provide accurate information by selecting and testing a representative sample.

2. Trace the monthly report totals for weatherization labor hours to the Contractor’s monthly
expenditure reports and supporting source documents. :

Prohibition on Lobbving

The independent audifor shall verify that no CSD contract funds were used to influence or
attempt to influence an officer or employee of a state or federal government agency, or a member
of Congress or the State Legislature, in connection with the awarding of any contract, grant, loan,
or cooperative agreement, '

System of Internal Control

Audits must include an examination of the systems of internal control. Internal control systems
must be established to ensure compliance with laws and regulations affecting the expenditure of
State and/or Federal funds, financial transactions and accounts, and the agency’s process for
submission of Contractor billings submitted to CSD for the performance of the contract,



The Contractor’s accounting system must provide for accumulating and recording of
expenditures by cost category (budget line items) shown in the approved budget. The
independent auditor or CPA firm must give an opinion on the internal controls of the Contractor
being reviewed. :

Administrative Cost Cap

CSD contracts have an administrative cost cap. Administrative costs charged to each CSD
contract must not exceed this cost. In addition, other Federal funds must not be used to exceed
the total administrative cost cap charged to the C8D contract, unless specifically allowed by
Federal statute.

Use of Indirect Cost Rates or Other Indirect Cost Methodology

1. A Federally Approved Indirect Cost Allocation Rate may be used for selected items of
costs up to the maximum allowed by the CSD contract’s administrative cost rate. Costs
claimed for a specific line item in the budget cannot be reported as direct costs-and also as
indirect costs.

2. Validate the indirect cost rate or methodology and the application of the rate used by the
Contractor.

3. Ensure compliance with OMB Cﬁculars A-87 and A-122.

Basis for Allocation of Costs

1. The independent auditor or CPA firm must identify the Contractor’s basis for allocating
costs to CSD contracts. Costs charged to CSD contracts must be allocable, allowable,
and based on actual expenses incurred by the Contractor for the CSD contract. Costs
charged to the CSD contract must also have an approved contract budget line item.

2. Ensure Compliance with OMB Circulars A-87 and A-122.

Going Concern and Subsequent Events

The independent auditor or CPA firm must provide a “positive assurance™ statement that any
(significant) subsequent events, related directly or indirectly, that occurred after the final closeout
report and single agency-wide audit are submitted to CSD do not materially affect the closeout
report, as submitted by the Contractor. Additionally, the independent auditor or CPA firm must
provide “positive assurance” whether or not the Contractor will continue as a going concern.
Some examples are litigation settlement, bankruptcy, mergers, large loans, cash flow problems,
ete.




Representation Letter

A Representation Letter between the independent auditor or CPA firm and the Contractor must
be forwarded to CSD. The Representation Letter must be signed by the Contractor’s controller

(or equivalent) and either the Chair of the Audit Committee if it exists or the Executive Director,

Engasement Letter

In the event a Contractor is more than one month late in submitting the required independent
audit report, the Contractor shall submit one copy of the finalized, signed Engagement letter
between the Contractor and the Contractor’s independent auditor or CPA firm,

Supplemental Statements

Beginning with the 1994 program year, CSD contract provisions have required the finandial and
compliance audit to include supplemental statements. These supplemental statements must be
included as part of the package submitted to CSD with the single agency-wide audit for ecach
fiscal year. CSD uses the above information to reconcile the audited costs to the costs reported
by the Contractor,

The supplemental statements should be based on the budget line items contained in the contract.
. The supplemental statement must include the contract budget line items, expenditures for each
budget line item by fiscal year, total audited costs and total reported expenses by budget line
_item. Please refer to Attachment Nos. 1 and 2 for examples of the format to use for the required
supplemental statements.

Auditing Standards and Reports

The financial and compliance audit report shall contain the following supplemental financial
information: a combined statement of revenue and expenditures for each contract that presents,
by budget line item, revenue and expenditures for the audit period and a description of the
methodology used to allocate and claim indirect costs and any administrative cost pools,

Testing of Transactions

A sufficient number of items should be selected for review that represent all material costs
categories. The audit should determine whether:

a. Contractor’s internal control over the contract is effective and working as intended;

b. Reported program expenditures are allowable and allocable;

c. Repoﬁed expenditures conform to funding or program limitations or exclusions;

d. Reported expenditures are not charged to, or reimbursed by, othél' programs or funding
sources; - '




e. . Transactions are properly approved, reported, and supported by source documents;
f. Reported expenditures were incurred within the appropriate contract term; and

g. Contractor complied with applicable laws, regulations, and contract requirements.

Identify American Recovery and Reinvestment Act of 2009 (ARRA) Funds

Contractors covered under the Single Audit Act and OMB circular A-133 must specifically .
identify ARRA funds on the SEFA by CFDA number, contract number, and by attaching the
prefix “ARRA-“to the Federal program name. This information may be used by CSD to monitor
the Contractor’s expenditures of ARRA funds. In addition, the Contractor should maintain
documentation to identify sub-award and project funded through the ARRA.




Supplemental Audit Guide Attachment No. 1

- LIHEAP Contracts -

ACME COMMUNITY DEVELOPMENT, INC.
SUPPLEMENTAL STATEMENT OF REVENUE AND EXPENDITURES
CSD CONTRACT NO, 94BD-50XX (WX)
FOR THE PERICD JAN. 1, 1994 THROUGH DEC. 31, 1994

JAN 1, 1984 . JuL 1, 1994 Toial Total
through through Audited Reported Total
REVENUE JUNE 30, 1994  DEG 31, 1994 Cosls Expenses Budget-
Grant Ravenue $144,660 $127,122 $271,852] $271,852
Interest Income $197 $260 $457
Other Income - 80
Deferred Interest Earned 57,088 $7.088
. De{'erred Revenue Eamed $34,004 $39,219 $73,223
Deferred Grant Revenue ' {$39,4186) (876,422)  {$115,838B) {
Deferred Interest {5260) ($260) ;
Total Revenue: $145,533 - $89,088  §236,5271 $271,852 ]
EXPENDITURES () 1 | = s
Administration (8%}
Salaries & Wages $4,458 $2,378 . $6,836 $7,126] $10,300
Fringe Benefifs $1,734 3865 $2,59¢ $2,799 $3,048
Facilities $1,680 $1,229 $2,90% 52,809 - $3,000 )
Utilities : $300 1
Equipment | 3786 T -§796 $2,150 :
Telephone - Cemmunications 107 $67 5174 3269 $700
Travel $1,401 {3414) 5987 $987| $1,500
Accounting . .
Audit Costs 3370 $260 56305 §1,000 $1,500
insurance - Bonding $0
Office Supplies : $109 3185 %204 $205) 3800
Misceilansous 375 $134 $209 $444 $600
Tolal Administration Costs: . $10,730 $4,704 15,434 $18,048 §$21,748
Program {82%) ‘ .
Quireach $6,850 . $8,850 $13,709 $12,041 $13,800
Intake 38,835 $8,645 %17,380 $23,262 $28,800
Ciient Education & Counseling §7.482 $2,568 $10,031 $11,041 $12,100
Client Assistance . 36,324 $4,901 $11,225 $11,041
Assessment ) o $12,100
Salaries/ Wages/f:abor $40,410 $36,668 577,078 385,073 $161,100
Fringe Benefits $16,802 $16,550 $33,352
Weathearization Materials $17,2580 $6,304 $23,554] $23,554 $13,084
Mzlntenance/Repair 30 $297 $500
Equipmen{ Lease/Purchase/Rent 39,796 51,365 $11,1581 310,704 $15,800
Travel - 30 5626 $1,300
Storage $15,541 $15,541 315,541 $20,220
Space ’ 30 :
Insurance - Vehicular $5,424 - 5,424 %9,126 $21,300
Supplies $109 $185 - 5294 7,500
Utilities §0 $1,500
Other 51,000 $1.358 $2,354 59,078 51,000
Total Program Cosfs: $135,803 $85,285 $221,088] $211,383] $250,104
Total Costs: $146,533 $89,989 $236,522 5229,431 $274,852

{1} Please nole that the supplemental statements should be based on the budget line ftems contained in
the coniract and will need to be adjusted to Incorporate the fine items applicable to specific contracts,




- LHEAP Contracts - ) innlemantal Audit Guide Attachment No. 2

ACME COMMUNITY DEVELOPMENT, INC. SUPPLEMENTAL
STATEMENT OF REVENUE AND EXPENDITURES CSD
CONTRACT NO. 94BD-50XX {ECIF)

FOR THE PERIOD JAN. 1, 1984 THROUGH DEC. 31, 1994

** Miscéllaneous speciﬁed'

JAN 1, 1904 JUL 1,1994 Total Total
through through Audited Reported Total
REVENUE JUNE 30, 1994 DEC 31, 1994 Costs Expenses Budget
Grant Revenue $207,835 $269,800 $477,635] $477,835
Interest Income 5414 5414 .
Other Income $260 8260
Deferred Interest Eamed 53,089 $3,089
Deferred Revenue Eamed : '
Deferred Grant Revenue ($3,089) {33,089)
Deferred Interest (3674) (3674
’ Total Revenue: . $211,338 $266,207 3477635 $477,835
EXPENDITURES (1)
Administration {7%) .
Salaries & Wages | 26,251 $8,477 $12,728 $12,728 $18,800
Fringa Benafits $1,889 $2,181 54,070 $4,070| $5,634
Facilities $3,695 $4,892 £8,387| $8,387| $2,000
Utilities ’ $600
Equlpment '
Telephone - Communications $809 $313 $1,722) 51,722 $600
Travel $112 §787 $899 $89¢ $1,500
Accounting
Audit Cosls $684 8772 $1,456 $1,456 ' §2,500
Insurance - Bonding
Offica Suppties $481 3544 $1,025 $1,025 $800
Miscellanaous 8521 $588 $1,109 $1,108 $4,000
Total Administration Costs: _ 314,442 $16,954 $31,396 331,396 $33,434
Program {93%) . ‘
Qutreach $8,15¢ $9,000
Intake $54,868 554,075
Cllent Education & Counseling $18,780] $17,000
Client Assistance $155,107 $2@5,4D1 $360,508; $360,508] $358,226
Assessment
Salaries/ Wages/Labor $27,911 $28,915 $56,826
Frings Benefits %10,745 $12,407 $23,152
Cortract Services $1,089 $387 $1,456
Equipment Lease/Purchase/Rent $163 311 3174
Travel
Space $529 3671 §1,200
‘Miscelianeous $2,924
Insurance - bonding ™ $1,900
Supplies ** $2,000
Telephone Equip/System * $2,000
Program QOperating Expenses ]
Other ' $1,373 31,550 $2,023
Total Program Costs: 3196,887 $249,342 $446,238; $445,238  $444,201
Total Costs! $211,339 $266,208 $477,635 $477,635 $477,835

{1) Please note that the supplementat statements should be based on the budget Iing ilems contalned in

ihe contract and will need to ba adjusied fo Incorporate the line items applicable o specific contracts,
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(Please see the attached document.)




(2011 LTHEAP) |
EXHIBIT D, ATTACHMENT II {
DAVIS-BACON ACT |

CLAUSE XX. DAVIS-BACON ACT REQUIREMENTS

A. Definitions. For purposes of this Clause, Clause XX, Contract Work Hours and Safety Standards Act, and ;
Clause XXXX, Recipient Functions, the following definitions are applicable: ‘ !

(1) Award means the Award by the Department of Energy (IDOE) to a Recipient that includes a requirement
to comply with the labor standards clauses and wage rate requirements of the Davis-Bacon Act (DBA) for
work performed by all laborers and mechanics employed by Subrecipients, Confractors and subcontractors on
projects funded by or assisted in whole or in part by and through the Federal Government pursuant to the
Recovery Act. ’

(2} “Construction, alteration or repair” means all types of work done by laborers and mechanics employed
by the Subrecipient, construction contractor or construction subcontractor on a particnlar building or work at
the site thereof, including without limitation—-
(a) Altering, remodeling, installation (if appropriate} on the site of the work of items fabricated off
site;
(b) Painting and decorating; or
(¢) Manufacturing or furnishing of materials, articles, supplies, or equipment on the site of the
building or work,

{3) Coniract means a written procurement contract executed by a Subrecipient for the acquisition of property ]
and services for construction, alteration, and repair under a Subaward. For purposes of these Clauses, a . !
Contract shall include subcontracts and lower- tier subcontracts under the Contract,

{4) Contracting Officer means the DOE official authorized to execute awards on behalf of DOE and who is
responsible for the business management and non-program aspects of the financial assistance DIOCess.

(8) Centracror means an entity that enters into a Contract. For purposes of these Clauses, Contractor shall
include subcontractors and lower-tier subcontractors.

(6) Recipient means any entity other than an individual that receives Recovery Act funds in the form of a

grant directly from the Federal Government. The term includes the State that receives an Award from DOE ;
and s financially accountable for the use of any DOE funds or property, and is legally responsible for
carrying out the terms and conditions of the program and Award. ' i

(7} “Site of the work”—
(a) Means-- ]
(i} The physical place or places where the construction called for in the Award, Subaward,
or Contract will remain when work on it is completed; and
(i) Any other site where a significant portion of the building or work is constructed,
provided that such site is established specifically for the performance of the project;
(b) Except as provided in paragraph (c) of this definition, the site of the work includes any
fabrication plants, mobile factories, batch plants, borrow pits, job headquarters, tool yards, etc.,
provided—
(1} They are dedicated exclusively, or nearly so, to performance of the project; and
(ii) They are adjacent or virtually adjacent to the site of the work as defined in paragraphs
{N(@)({) or (7)(a)(ii) of this definition; and’ :
{c) Does not include permanent home offices, branch plant establishments, fabrication plants, or
tool yards of a Coniractor or subcontractor whose locations and continuance in operation are
determined wholly without regard to a particufar contract or Federal Award or preject. In addition,
fabrication plants, batch plants, borrow pits, job headquarters, yards, etc., of a commercial or
material supplier which are established by a supplier of materials for the project before opening of
bids and not on the project site as defined in paragraphs (7)(a)(i) or (7)(a)(ii} of this definition, are
not included in the “site of the work.” Such permanent, previously established facilities are not a
part of the “site of the work” even if the operations for a period of time may be dedicated exclusively
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or nearly so, to the performance of an Award, Subaward, or Contract.

(8) Subaward means an award of financial assistance in the form of money, or property in lieu of money,
made under an award by a Recipient to an eligible Subrecipient or by a Subrecipient to a fower- tier
subrecipient. The term incIndes financial assistance when provided by any legal agreement, even if the

- agreement is called a contract, but does not include the Recipient’s procurernent of goods and services to
carry out the program nor does it include any form of assistance which is excluded from the definifion of
“Award” above, '

(9) Subrecipient means a non-Federal entity that expends Federal awards received from a pass-through entity -
[Recipient] to carry out a Federal program, but does not include an individual that is a beneficiary of such a
program. ‘The term includes a Community Action Agency (CAA), local agency, or other entity to which a
Subaward under the Award is made by a Recipient that includes a requirement to comply with the labor
standards clauses and wage rate requirements of the DBA work performed by all laborers and mechanics
employed by contractors and subconiractors on projects funded by or assisted in whole or in part by and
through the Federal Government pursuant of the Recovery Act.

B. Davis-Bacon Act — :
(1)(@) Alllaborers and mechanics employed or working upon the site of the work will be paid ;’
unconditiontally and not less often than once a week, and without subsequent deduction or rebate on any
account {except such payroll deductions as are permitted by regulations issued by the Secretary of Labor
under the Copeland Act (29 CFR Part 3)), the full amount of wages and bona fide fringe benefits (or cash
equivalents thereof) due at time of payment computed at rates not less than those contained in the wage
determination of the Secretary of Labor which is attached to the Subaward or Contract and made a part
hereof, regardless of any contractual relationship which may be alleged to exist between the Recipient, a
Subrecipient, or Contractor and such laborers and mechanics.

(i) Applicable to Recipient Only: Prior to the issuance of the Subaward or Contract, the Recipient
shall notify the Contracting Officer of the site of the work in order for the appropriate wage
determination to be obtained by the Contracting Officer from the Secretary of Labor,
(i) Ifthe Subaward or Contract is or has been issued without a wage determination, the Recipient
shall notify the Contracting Officer immediately of the site of the work under the Subaward or
Contract in order for the appropriate wage determination to be obtained by the Contracting Officer
from the Secretary of Labor. _
{b) Contributions made or costs reasonably anticipated for bona fide fringe benefits under section 1(b)(2) of
the DBA on behalf of laborers or mechanics are considered wages paid to such laborers and mechanics,
subject to the provisions of paragraph B(4) below: also, regular contributions made or costs incuired for more
than a weekly period (but not less often than quarterly) under plans, funds, or programs which cover the
particutar weekly period, are deemed to be constructively made or incurred during such period.

{c} Such laborers and mechanics shatl be paid not less than the appropriate wage rate and fringe benefits in
the wage determination for the classification of work actually performed, without regard to skill, except as
provided in the paragraph entitled Apprentices and Trainees. Laborers or mechanics performing work in
more than one classification may be compensated at the rate specified for each classification for the time
actually worked therein; provided that the employer’s payroll records accurately set forth the time spent in
each classification in which work is performed.

{d) The wage determination (including any additional classifications and wage rates conformed under

paragraph B(2) of this Clause) and the Davis-Bacon poster (WH-132 1} shall be posted at all times by the
Subrecipient and Contractor at the site of the work in a prominent and accessible place where it can be easily ' !
seen by the workers, !

(2)(@) The Contracting Officer shall require that any class of laborers or mechanics which is not listed in the
wage determination and which is to be employed under the Subaward or Contract shall be classified in
conformance with the wage determination. The Contracting Officer shall approve an additional classification
and wage rate and fringe benefits therefore only when all the following criterta have been met:
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(#) The work to be performed by the classification requested is not performed by a classification in
the wage determination. :

(ii) The classification is utilized in the area by the construction industry.

(iif) The proposed wage rate, including any bona fide fringe benefits, bears a reasonable relationship
to the wage rates contained in the wage determination.

(b) If the Subrecipient (and Contractor, when applicable) and the laborers and mechanics to be employed in
the classification (if known), or their representatives agree on the classification and wage rate {including the
amount designated for fringe benefits, where appropriate), the Subrecipient shall notify the Recipient, The
Recipient shall notify the Contracting Officer of this agreement. If the Contracting Officer agrees with the
classification and wage rate (including the amount designated for fringe benefits, where appropriate), a report
of the action taken shall be sent by the Contracting Officer to the Administrator of the:

Wage and Hour Division Employment Standards Administration

U.S. Department of Labor

Washington, DC 20210
The Administrator or an authorized representative will approve, modify, or disapprove every additional
classification action within 30 days of receipt and so advise the Contracting Officer or will notify the
Contracting Officer within the 30-day period that additional time is necessary. _—

(¢) Inthe event the Subrecipient (and Contractor, when applicable), and the laborers or mechanics to be
employed in the classification, or their representatives, do not agree on the proposed classification and wage
rate (including the amount designated for fringe benefits, where appropriate), the Subrecipient shall notify the
Recipient. The Recipient shall notify the Contracting Officer of the disagreement. The Contracting Officer
shall refer the questions, including the views of all interested parties and the recommendation of the
Contracting Officer, to the Administrator of the Wage and Hour Division for determination. The
Administrator, or an authorized representative, will issue a determination within 30 days of receipt and so
advise the Contracting Officer or will notify the Contracting Officer within the 30-day period that additional
time is necessary.

{d) The wage rate (including fringe benefits, where appropriate) determined pursuant to

subparagraphs B(2)}(b) or B(2)(c) of this Clause shall be paid to all workers performing work in the
classification under the Award, Subaward, or Contract from the first day on which work is performed in the
classification. '

(3) Whenever the minimum wage rate prescribed in the Award, Subaward, or Contract for a class of laborers
or mechanics includes a fringe benefit which is not expressed as an hourly rate, the Subrecipient and
Contractor shall either pay the benefit as stated in the wage determination or shall pay another bona fide
fringe benefit or an hourly cash equivalent thereof.

(4) Ifthe Subrecipient or Contractor does not make payments to a trustee or other third person, the
Subrecipient or Contractor may consider as part of the wages of any laborer or mechanic the amount of any
costs reasonably anticipated in providing bona fide fringe benefits under a plan or program; provided, that the-
Secretary of Labor has found, upon the written request of the Subrecipient or Contractor that the applicable
standards of the Davis-Bacon Act have been met. The Secretary of Labor may require the Subrecipient or
Contractor to set aside in a separate account assets for the meeting of obligations under the plan or program.

C. Rates of Wuges

(1) The minimum wages to be paid laborers and mechanics under the Subaward or Contract involved in
performance of work at the project site, as determined by the Secretary of Labor to be prevailing for the
corresponding classes of laborers and mechanics employed on projects of a character similar to the contract
work in the pertinent locality, are included as an attachment to the Award, Subaward, or Contract.

{2} Ifthe Subaward or Contract has been issued without a wage determination, the Recipient shall notify the
Contracting Officer immediately of the site of the work under the Subaward or Contract in order for the
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appropriate wage determination to be obtained by the Contracting Officer from the Secretary of Labor,

D. Payrolls and Basic Records

(1) Payrolls and basic records relating thereto shall be maintained by the Recipient, Subrecipient and
Contractor during the course of the work and preserved for a period of 3 years thereafter for all laborers and
mechanics working af the site of the work. Such records shall contain the name, address, and social security
number of each such worker, his or her correct classification, hourly rates of wages paid (including rates of
contributions or costs anticipated for bona fide fringe benefits or cash equivalents thereof of the types
described in section 1(b)}(2)(B) of the Davis-Bacon Act), daily and weekly number of hours worked,
deductions made, and actual wages paid. Whenever the Secretary of Labor has found, under paragraph (4) of
the provision entitled Davis-Bacon Act, that the wages of any laborer or mechanic include the amount of any
costs reasonably anticipaied in providing benefits under a plan or program described in section 1BY2)B)Y of
the Davis-Bacon Act, the Subrecipient or Contractor shall maintain records which show that the commitment
to provide such benefits is enforceable, that the plan or program is financially responsible, and that the plan or
program has been communicated in writing to the laborers or mechanics affected, and records which show the
costs anticipated or the actual cost incurred in providing such benefits. The Subrecipient or Contractor
employing apprentices or trainees under approved programs shall maintain written evidence-of the
registration of apprenticeship programs and certification of trainee programs, the registration of the
apprentices and trainees, and the ratios and wage rates prescribed in the applicable programs.

(2)(@) The Contractor shall submit weekly for each week in which any Contract work is performed a copy of
all payrolls to the Subrecipient. The Subrecipient shall submit weekly for each week in which any Subaward
or Contract work is performed a copy of all payrolls to the Recipient. The Recipient shall submit weekly for
each week in which any Subaward or Confract work is performed a copy of all payrolls to the Confracting
Officer, The payrolls submitted shall set out accurately and completely all of the information required to be
maintained under paragraph D(1) of this Clause, except that the full social security numbers and home
addresses shall not be included on weekly transmittals. Instead, the payrolls shall only need to include an
individually identifying number for cach employee (e.g., the last four digits of the employee’s social security
number). The required weekly payroll information may be submitted in any form desired. Optional

Form WH-347 is available for this purpose from the Wage and Hour Division Web site at
http/fwww.dol.gov/esa’whd/forms/wh3d7instr.htm or ifs successor site. -

(b) The Recipient is responsible for the ensuring that all Subrecipients and Contractors submit copies of
payrolis and basic records as required by paragraph D, Payrolls and Basic Records, of this Clause. The
Subrecipient is responsible for ensuring all Contractors, including lower tier subcontractors submit copies of
payrolls and basic records as required by paragraph: D, Payrolls and Basic Records, of this clause.
Subrecipients and Contractors shall maihitain the full social security number and current address of each
covered worker, and shall provide them upon request for transmission to the Coniracting Officer, the
Recipient, or the Wage and Hour Division of the Department of Labor for purposes of an investigation or

* audit of compliance with prevailing wage requirements, The Recipient shall also obtain and provide the full
social security number and current address of each covered worker upon request by the Contracting Officer or
the Wage and Hour Division of the Department of Labor for purposes of an investigation or audit of
compliance with prevailing wage requirements. It is not a violation of this section for a Recipient to require a
Subrecipient or Contractor to provide addresses and social security numbers to the Recipient for its own
records, without weekly submission to the Contracting Officer.

(¢} Each payroll submitted shall be accompanied by a “Statement of Compliance,” signed by the Recipient,
Subrecipient or Contractor or his or her agent who pays or supervises the payment of the persons employed
under the Subaward or Contract and shall certify --
(i) That the payroll for the payroll period contains the information required to be maintained under
paragraph D(2)(a) of this Clause, the appropriate information is being maintained under
paragraph D(1) of this Clause, and that such information is correct and complete;
(i) That each laborer or mechanic (including each helper, apprentice, and trainee) employed on the
Subaward or Contract during the payrol! period has been paid the full weekly wages sarned, without
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. rebate, either directly or indirectly, and that no deductions have been made either directly or
indirectly from the full wages eamed, other than permissible deductions as set forth in the
Regulations, 29 CFR Part 3; and
{iif) That each faborer or mechanic has been paid not less than the applicable wage rates and fringe
benefits or cash equivalents for the classification of work performed, as specified in the applicable
wage determination incorporated into the Subaward or Contract.

(d) The weekly submission of a properly executed certification set forth on the reverse side of Optional
Form WH-347 shall satisfy the requirement for submission of the “Statement of Compliance” required by
paragraph D(2)(¢) of this Clause. .

{e) The falsification of any of the certifications in Paragraph D, Payrolls and Basic Records, of this Clause
may subject the Recipient, Subrecipient or Contractor to civil or criminal prosecution under Section 1001 of
- Title 18 and Section 3729 of Title 31 of the United States Code.

(3) The Recipient, Subrecipient, or Contractor shall make the records required under paragraph D(1) of this
Clause available for inspection, copying, or transcription by the Contracting Officer, authorized
representatives of the Contracting Officer, or the Department of Labor. The Subrecipient or Contractor shall
permit the Confracting Officer, authorized representatives of the Contracting Officer or the Department of
Labeor to interview employees during working hours on the job. If the Recipient, Subrecipient, or Confractor
fails to submit the required records or to make them available, the Contracting Officer may, after written
notice to the Recipient, Subrecipient, or Contractor take such action as may be necessary to canse the
suspension of any further payment, advance, or guarantee of funds. Furthermore, failure to submit the
required records upon request or to make such records available may be grounds for debarment action
pursuant to 29 CFR 5.12.

E. Withirolding afFunds

(1) The DOE Contracting Officer shali, upon his or her or its own action or upon written request of an
authorized representative of the Department of Labor, withhold or cause to be withheld from the Recipient or
any other contract or Federal Award with the same Recipient, ou this or any other federally assisted Award
subject to Davis-Bacon prevaiting wage requirements, which is held by the same Recipient so much of the
accrued payments or advances as may be considered necessary to pay laborers and mechanics, including
apprentices, trainees, and helpers, employed by the Subrecipient or a Contractor the full amount of wages
required by the Award or Subaward or a Contract. In the event of failure to pay any laborer or mechanic,
including any apprentice, trainee, or helper, employed or working on the site of the work, all or part of the
wages required by the Award or Subaward or a Contract, the Contracting Officer may, after written notice to
the Recipient take such action as may be necessary to cause the suspension of any further payment, advance,
or guarantee of funds until such viclations have ceased.

(2) The Recipient shall, upon its own action or upon written request of the DOE Contracting Officer or an
authorized representative of the Department of Labor, withhold or cause to be withhe!ld from any Subrecipient
or Confractor so much of the accrued payments or advances as may be considered necessary to pay laborers
and mechanics, including apprentices, trainees, and helpers, employed by the Subrecipient or Contractor the
full amount of wages required by the Subaward or Contract. In the event of failure o pay any laborer or
mechanic, including any apprentice, trainee, or helper, employed or working on the site of the work, all or
part of the wages required by the Subaward or Contract, the Recipient may, after written notice to the
Subrecipient or Contractor, take such action as may be necessary to cause the suspension of any further
payment, advance, or guarantee of funds until such violations have ceased or the Government may cause the
suspension of any further payment under any other contract or Federal award with the same Subrecipient or
Contractor, on any other federally assisted Award subject to Davis-Bacon prevailing wage requirements,
which is held by the same Subrecipient or Coniractor. )




(2011 LTHEAP)
EXHIBIT D, ATTACHMENT II
DAVIS-BACON ACT |

F. Apprentices and Trainees

(1) Apprentices

(a) An apprentice will be permitted to work at less than the predetermined rate for the work they

performed when they are employed—
(i Pursuant to and individually registered in a bona fide apprenhcesmp program regrstm ed
with the U.8. Department of Labor, Employment and Training Administration, Office of
Apprenticeship and Training, Employer, and Labor Services (OATELS) or with a State
Apprenticeship Agency recognized by the OATELS; or
(ii) In the first 90 days of probationary émployment as an apprentice in such an
apprenticeship program, even though not individually registered in the program, if certified
by the OATELS or a State Apprenticeship Agency (where appropriate) to be eligible for
probationary employment as an apprentice.

(b) The allowable ratio of apprentices to journcymen on the job site in any craft classification shall
not be greater than the rafio permitted to the Subrecipient or Contractor as to the entire work force
under the registered program. —- :

(©) Any worker listed on a payroll at an apprentice wage rate, who is not registered or otherwise
employed as stated in.paragraph F(1) of this Clause, shall be paid not less than the applicable wage -
determination for the classification of work actually performed. In addition, any apprentice
performing work on the job site in excess of the ratio permitted under the registered program shall be
paid not less than the applicable wage rate on the wage determination for the work actually
performed.

(d) Where a Subrecipient or Contractor is performing construction on a project in a locality other
than that in which its program is registered, the ratios and wage rates (expressed in per centages of
the journeyman’s hourly rate) specified in the Subrecipient’s or Contractor’s registered program
shall be observed. Every apprentice must be paid at not less than the rate specified in the registered
program for the apprentice’s level of progress, expressed as a percentage of the jouneyman hourly
rate specified in the applicable wage determmatton

(e) Apprentices shall be paid fringe benefits in accordance with the provisions of the apprenticeship
program. If the apprenticeship program does not specify fringe benefits, apprentices must be paid
the full amount of fringe benefits listed on the wage determination for the applicable classification.
If the Administrator determines that a different practice prevails for the applicable apprentice
classification, fringes shall be paid in accordance with that determination.

(f) Inthe event OATELS, or a State Appreuticeship Agency recognized by OATELS, withdraws
approval of an apprenticeship program, the Subrecipient or Contractor will no longer be petmitted to
utilize apprentices at less than the applicable predetermined rate for the work performed until an
acceptable program is approved.

(2) Trainees

(a) Except as provided in 29 CFR 5.16, trainees will not be permitted to work at less than the
predetermined rate for the work performed unless they are employed pursuant to and individually

registered in a program which has received prior approval, evidenced by formal certification by
{OATELS). The ratio of trainees to journeymen on the job site shall not be greater than permitted
under the plan approved by OATELS.

(b) Every trainee must be paid at not less than the rate specified in the approved program for the
trainee’s level of progress, expressed as a percentage of the journeyman howrly rate specified in the
applicable wage determination. Trainces shall be paid fringe benefits in accordance with the
provisions of the frainee program. If the trainee program does not mention fringe benefits, trainees
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shall be paid the full amount of fringe benefits listed in the wage determination unless the
Administrator of the Wage and Hour Division determines that there is an apprenticeship/training
program associated with the corresponding journeyman wage rate in the wage determination which
provides for less than full fringe benefits for apprentices. Any employee listed on the payrollata
trainee rate who is not registered and participating in a training plan approved by the OATELS shall
be paid not less than the applicable wage rate in the wage determination for the classification of
work actually performed. In addition, any trainee performing work on the job site in excess of the
ratio permitted under the registered program shall be paid not less than the applicable wage rate in
the wage determination for the work actually performed.

(c) In the event OATELS withdraws approval of a training program, the Subrecipient or Contractor
will no longer be permitted to utilize frainees at less than the applicable predetermined rate for the
work performed until an acceptable program is approved.

(3) Equal employment opportunity. The utilization of apprentices, trainees, and journeymen under this
Clause shall be in conformity with the equal employment opportunity requirements of Executive Order
11246, as amended, and 29 CFR Part 30, :

G. Compliance with Copeland Act Requirements

The Recipient, Subrecipient or Contractor shall comply with the requirements of 29 CFR Part 3 which are hereby.
incorporated by reference in the Award, Subaward or Contract.

H. Subawards and Contracts

(1) The Recipient, the Subrecipient and Contractor shall insert in the Subaward or any Contracts this Clause
entitled “Davis-Bacon Act Requirements” and such other clauses as the Contracting Officer may require. The
Recipient shall be responsible for ensuring compliance by any Subrecipient or Contractor with all of the
requirements contained in this Clause. The Subrecipient shall be responsible for the compliance by
Contractor with all of the requirements contained in this Clause,

(2) Within 14 days after issuance of a Subaward, the Recipient shall deliver to the Contracting Officer a
completed Standard Form (SF) 1413, Statement and Acknowledgment, for each Subaward and Contract for
construction within the United States, including the Subrecipient’s and Contractor’s signed and dated
acknowledgment that this Clause) has been included in the Subaward and any Contracts. The SF 1413 is
available from the Contracting Officer or at

http://contacts.gsa.govivebforms.nsf/0/70B4872D 1 6EEY5 A785256 A26004FTEA8/$file/sf1413 ¢.pdf.
Within 14 days after issuance of'a Contract or lower- tier subcontract, the Subrecipient shall deliver to the
Recipient a completed Standard Form (SF) 1413, Statement and Acknowledgment, for each Contract and
lower-tier subcontract for construction within the United States, including the Contractor and lower- tier
subcontractor’s signed and dated acknowledgment that this Clause has been included in any Contract and
lower- tier subcontracts. SF 1413 is available from the Contracting Officer or at
hitp://contacts.gsa.gov/webforms.nsf/0/70B4872D16EE95A 785256 A26004FTEAS/Sfile/sF1413 e.pdf. The
Recipient shall immediately provide to the DOE Contracting Officer the completed Standard Forms

(SF) 1413,

1. Contract Termination — Debarment .
A breach of these provisions may be grounds for termination of the Award, Subaward, or Contract and for debarment
as a Confractor or subcontractor as provided in 29 CFR 5,12,

J. Compliance with Davis-Bacon and Related Act Regulations
All rulings and interpretations of the Davis-Bacon and Related Acts contained in 29 CFR Parts 1, 3, and 5 are hereby
incorporated by reference in the Award, Subaward or Contract, :

K. Disputes Concerning Labor Standards _
The United States Department of Labor has set forth in 29 CFR Parts 5, 6, and 7 procedures for resolving disputes
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concerning labor standards requirements. Such disputes shall be resolved in accordance with those procedures and
shall not be subject to any other dispute provision that may be contained in the Award, Subaward, and Contract.
Disputes within the meaning of this Clause include disputes between the Recipient, Subrecipient (including any
Contractor) and the Departiment of Energy, the U.S. Department of Labor, or the employees or their representatives.

L. Certification of Ellgibility

(1) By entering into this Award, Subaward, or Confract (as applicable), the Recipient, Subrecipient, or
Contractor, respectively certifies that neither it (nor he or she) nor any person or firm who has an interest in
the Recipient, Subrecipient, or Contractor’s firm, is a person, entity, or firm ineligible to be awarded
Government contracts or Government awards by virtue of section 3(a} of the Davis-Bacon Act or 29 CFR
5.12(a)(1).

(2) No part of this Award, Subaward or Contract shall be subcontracted to any person or firm ineligible for
award of a Government contract or Govemment award by virtue of section 3(a) of the Davis-Bacon Act or
29 CER 5.12(a)(1). '

{3) The penalty for making false statements is preseribed in the U.S. Criminal Code, 18 U.S.C. 1001,

M. Approval of Wage Rates

All straight time wage rates, and overtime rates based thereon, for laborers and mechanics engaged in work under an
Award, Subaward or Contract must be submitted for approval in writing by the head of the federal contracting activity ,
or a representative expressly designated for this purpose, if the straight time wages exceed the rates for corresponding |
classifications contained in the applicable Davis-Bacon Act minimum wage determination included in the Award,
Subaward or Confract. Any amount paid by the Subrecipient or Contractor to any labarer or mechanic in excess of the
agency approved wage rate shall be at the expense of the Subrecipient or Confractor and shall not be reimbursed by the
Recipient or Subrecipient. If the Government refuses to authorize the use of the overtime, the Subrecipient or
Contractor is not released from the obligation to pay employees at the required overtime rates for any overtime
actually worked. '

Clause XXX. Contract Work Hours and Safety Standards Act !

This Clause entitled “Contract Work Hours and Safety Standards Act (CWHSSA)” shall apply to any Subaward or
Contract in an amount in excess of $100,000. As used in this CWHSSA Clause, the terms laborers and mechanics
include watchmen and guards.

A. Overtime requirements, No Subrecipient or Contractor contracting for any part of the Subaward work which may
require or involve the employment of laborers or mechanics shall require or permit any such laborer or mechanic in
any workweek in which he or she is employed on such work to work in excess of forty hours in such workweek unless
such faborer or mechanic receives compensation at a rate not Jess than one and one-half times the basic rate of pay for
all hours worked in excess of forty hours in such workaveek,

B. Violation; liability for unpaid wages; liquidated damages. In the eveat of any violation of the clause set forth in
paragraph B herein, the Subrecipient or Contractor responsible therefor shall be liable for the unpaid wages. In
addition, such Subrecipient or Contractor shall be liable to the United States (in the case of work done under a
Subaward or Contract for the District of Columbia or a territory, to such District or to such territory), for liquidated
damages. Such liquidated damages shall be computed with respect to each individual laborer or mechanic, including
watchmen and guards, employed in violation of the provision set forth in CWSSHA paragraph A, in the sum of $10
for each calendar day on which such individual was required or permitted to work in excess of the standard workweek
of forty hours without payment of the overtime wages required by the clause set forth in paragraph (A) of this sectien.

C. Withholding for unpaid wages and liquidated damages.

(1) The DOE Contracting Officer shall upon its own action or upon written request of an authorized
representative of the Department of Labor withhold or cause 1o be withheld, from any moneys payable on
account of work performed by the Recipient on this or any other Federal Award or Federal contract with the
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same Recipient on any other federally-assisted Award or contract subject to the CWHSSA, which is held by
the same Recipient such sums as may be determined to be necessary to satisfy any liabilities of such
Recipient for unpaid wages and liquidated damages as provided in the clause set forth in CWHSSA,
paragraph B of this Clause.

(2) The Recipient shall, upon its own action or upon written request of the DOE Contracting Officer or an
authorized representative of the Departinent of Labor, withhold or cause from any moneys payable on
account of work performed by the Subrecipient or Contractor on this or any other federally assisted subaward
or contract subject to the CWHSSA, which is held by the same Subrecipient or Coniractor such sums as may
be determined to be necessary to satisfy any liabilities of such Subrecipient or Contractor for unpaid wages
and liquidated damages as provided in clause set forth in CWHSSA, paragraph B of this Clause.

D. Subcontracts. The Subrecipient shall insert in a Contract and a Contractor shall insert in any lower tier
subcontracts, the clauses set forth in these CWHSSA paragraphs (A) through (D) and also a provision requiring the
Contractors to include this CWHSSA Clause in any lower tier subcontracts. The Recipient shall be responsible for
compliance by any Subrecipient or Contractor, with the CWHSSA paragraphs A through D. The Subrecipient shall be
responsible for compliance by any Contractor (including lower- tier subcontractors).

E. The Subrecipient or Contractor shall maintain payrolls and basic payrolls in accordance with Clause XX, Davis-

Bacon Act Requirements, for all laborers and mechanics, including guards and watchmen working on the Subaward or
Contracts. These records are subject to the requirements set forth in Clause XX, Davis-Bacon Requirements.

Clause XXXX. RECIPIENT FUNCTIONS
(1) On behalf of the Department of Energy (DOE), Recipient shall perform the following functions:

(a) Obtain, maintain, and monitor all DBA certified payroll records submitted by the Subrecipients and
Contractors at any tier under this Award;

(b) Review all DBA certified payroll records for comphance with DBA requirements, mcludmﬂ applicable
DOL wage determinations;

{c) Notify DOE of any non-compliance with DBA requirements by Subrecipients or Contractors at any tier,
including any non-compliances identified as the result of reviews performed pursuant to paragraph (b) above;

(d) Address any Subrecipient and any Contractor DBA non-compliance issues; if DBA non-comphance
issues cannot be resolved in a timely manner, forward complamts summary of investigations and all relevant
information to DOE;

{e) Provide DOE with detailed information regarding the resolution of any DBA non-compliance issues;

{f) Perfonm services in support of DOE investigations of complaints filed regarding noncomphance by
Subrecipients and Conh actors with DBA requirements;

{g) Perfonn audit services as necessary to ensure compliance by Subrecipients and Contractors with DBA
requirernents and as requested by the Contracting Officer; and

(h} Provide copies of all records upon request by DOE or DOL in a timely manner.

(2) Allrecords maintained on behalf of the DOE in accordance with paragraph (1) above are federal government
(DOE) owned records. DOE or an authorized representative shall be granted access to the records at all times.

(3) In the event of, and in response to any Freedom of Information Act, 5 U.S.C. 552, requests submitted to DOE,
Recipient shall provide such records to DOE within 5 business days of receipt of a request from DOE.




| (2011 LIHEAP)
EXHIBIT D

(Standard Agreement)

ATTACHMENT I, STATEMENT AND ACKNOWLEDGMENT (Standard Form 1413)

(Please see the attached document.)




(2011 LITEAP)

EXHIBIT D, ATTACHMENT ITI

OMB No.: 9000-0014
Expires:  5/31/2011

STATEMENT AND ACKNOWLEDGMENT

Public reporting burden for this collection of information is estimated to average 30 minutes per response, including the time for reviewing
Instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding this burden estimate or any ather aspect of this collection of Information, including suggestions for
reducing this burden, to the FAR Secretariat, (VIR), Regulatery and Federal Assistance Division, GSA, Washington, DC 20405; and to the Office of
Management and Budget, Paparwork Reduction Projact (9000-0014), Washington, DC 20503,

PART | - STATEMENT OF PRIME CONTRACTOR

1, PRIME CONTRACT NO. 2DATE SUBCONTRACT 3. SUBCONTRACT NUMBER
AWARDED
4. PRIME CONTRACTOR 5, SUBCONTRACTOR
a. NAME 3. NAME b
b, STREET ADDRESS . STREET ADDRESS
c CIEY d.5TATE [e.ZIP CODE c. CITY d.STATE  Je. ZIP CODE

6. The prime contract I does, [ [ doesnotcontain the clause entitled "Contract Work Hours and Safety Standards Act —

Overtime Compensation.”

7.The prime contractor states that under the contract shown In Itern 1, a subcantract was awarded on the date shown in ltem 2
to the subcontractor identified In item 5 by the following firm: s

a. NAME OF AWARDING FIRM

b. CESCRIFTION OFWbRK BY SUBCONTRACTOR

8. PROJECT . 9. LOCATION

12.DATE SIGNED

10a. NAME OF PERSON SIGNING 11.BY {Skgnature

10B. TITLE OF PERSON SIGNING

PART Il - ACKNOWLEDGMENT OF SUBCONTRACTOR

13. The subcentractor acknowledges that the following clauses of the contract shown in ftem 1 are inciuded in this sUbcontrace:

Contract Work Hours and Safety
Standards Act - Overtime
Compensation - (If included in prime contract see Block 6}
Payrolls and Basic Records
Withholding of Funds
Disputes Concerning Labor Standards
Compliance with Davis-Bacon and Related Act Regulations

Davis-Bacon Act

Apprentices and Trainees

Compliance with Copeland Act Requirements
Subcontracts (Labor Standards)

Contract Termination - Debarment
Certification of Eligibility

14, NAME(S} OF ANY INTERMEDIATE SUBCONTRACTCRS, IF ANY

A . C

B ' . D

16.BY (Signature)

15a. NAME OF PERSONM SIGNING 17. DATE SIGNED

15h. TRLE OF PERSON SIGNING

AUTHORIZED FOR LOCAL REPRODUCTION STANDARD FORM 1413

PREVIOUS EDITICN IS NOT USASLE

{REV.7/2005}
Prascribed by GSA/FAR (48 CER) 53.222{)



(2011 LIHEAP)

"EXHIBIT D
(Standard Agreement)

ATTACHMENT IV, PREVAILING WAGE DETERMINATION AND RESPONSE TO
REQUEST, U.S. DEPARTMENT OF LABOR

(Please see the attached document.)




. . L J 34310 OT-500rT 0 st ting g

3
E
i
§
;

(5] Ay -.58 0] RPN ﬂ gg%mggwﬁ ot megtyrs S YOL-20€
LIl ¥t o B “prouszided Jo/pUR sadarppee Duyees pop Bpom Bojound.
bt SEMEGA UOTR IR0 JOURN et (Rauanie oot pink dnuamonDUReoo et Jelteseidon. | SUOTEYILLG}H Qmm O cgmsu .
- 10 [HAD. oHR BURCOIASHILT 00D “CMOpUA' 0 TBtOcEE IDupys [Rineos s Tanddimpecs. Bﬁﬂwm hfmw:nww m@*;_ m ’
O PR neches FODR o MODUPA™ uSaaEESﬁ “ipmnsiyu e et souin u!.:.&.znona_xﬁausqﬂb:a : s
— NOLLOME LS NG NRLLY 21N HLYISA TYLLNSCESEY
— ey “RED WA JOUOTEE TN
RO, UOSNTINN, £ (ociy 10 petd) foyroeco
T (seddyKpceds) © ERunod N - sudojres jo mug |
wacywondo uesishnbedwaod. T .
. P # # K . Ry ey |
weppens, T TI : - (apoo dhz "opels M0 Yyo) woid Jov paamckdy
ayuSaS - _ ) ) ' _ . H OGiamu - TOO.@
§§3.11E13E - ’ . CRUSRZFOC 1LY Ny
EIDEEA ...I.\w ) . #ondy
W]y ) ' £O50Y A Umoiuefizop p T e
e . - 080 X8 Od . FGO.@\ _ ﬂ\\lm_
weamy _ LI aaauEB_ R
TIMOM, QYIRLIm) (IR e up P R T EW: E .
[ 30 PHIG DRXEIL G PRCUS UOIHXELH D 0RM UXLPA'CY RXRITY : E
] T . SRGUIDN UOjerwT-
- ?-m_.mu P[] : =?n¢.-5ﬁN_ et Rua._.u ;
MRN OVAH A SRLEHTT EPRTT] ) WWSOL] wemsmn(] Ao | roefasd si.cn wieaye =
(v Gy wimioquy === AOAIO WIAL] . TDEAUGD Jo-s0mA § peosinasy (A J1) JOGRUNN UoroeT 031, || MO PHIOU LOIMIPD BSIIRN &{L
Teattanal snaz/LLR0 |-
weme opey Sued PHI peLnES) . S TR IRADY, AT waibey10 w1
P TR A fluau
e AT gre v proqEy A GRS, ._.Es:m .EoﬁE Jo o]
Honsl g . MU .l.l/lU eIg 40 "ASUnGy Haennede
P o %@ﬁ J\ug alvooprpoufdarTni s JOZEIN .
msfeprind [EAyRUONE oL s THATY G0 Qupsenbey v
maULIOg T JOLPENEM IGELILUIS{R] i i) D
Ko ORAGEY | OLEeT D uoiBur e
SUOTROILLIHHT $EEAN JIEINI0T) UONITIMICY 0 YRUWE
UOISIAK] HOH A wOmR, IranbexoL. savodred
(pepEe J13soys COGNLRUOSTRY) UOfIeIL DY S Jee i Aojd s :
QIOTINTLAYHD LM WO HOTHY doqe]jo pusugosdeg "5 FFNHOBY 1AC
. ' ’ . 201, penkay Ao, K hﬂ!c..___!..ﬁn WA
| : T Uoje I00H pus BDW T RATING PEeALEY PR TR oy Bowa woed]
. HOHRIMIUIDY SPMTLES Je i) C ponboy-af sstodsay
Aﬁ .Enu.— Joausunuedad *sn puy uogeuLLmyacy ehepp 4o 19amboy

AL INTAHDVLLY ‘d LIamExd
(IVIHIT IT102)



: "pISH SOTRI VITTHRITE 913 ISES] 18 ONp 9T PaqUIsop 1o oy Sulunofiad SINIOA, I0M
ST JOJ S9J2I JO S[PAS[-OU.2I8 QIOY], "di0 ‘AN[Iqe .bnoéuw *gouenadxe JO [Ad] 3,99401dWS. Ol U0 PISEq J0U e PuT PIIIeyIad JIom uo ANOLLS PIseq
are sater ofex pouLiolrad oM UL Hew goﬁmumamﬁo PISI[ AL, @8@ 2Q AR 1BY1 SoEl TOIILINT 9] 28 HONBUTLISIAP: SFet ST} Ue PIISH S9Jel Ay

“UOTRIE 11919D 9FE M ). U0 PASI] eI 958 I9I0M HONLZLIIYIZA DU} UBY) 2I0L JRIYD- M2T0 UORRZHSUIEaM

o1y Suiked 0] IoASMOY, HOTIOITISOI OU SE 2ISN, S0 UOTIRZUaIRIM Suuuoyed uoym JNI0M HONRZLISYIEAM. 943 JO-AeI UDTRUFILINID o5em ajqeardde
o) 3529 12 pred Pue INIOM UOHRZLIDYIZOM B SE PALFISSEIO 9 1S JOID. /210 UORBZEDTIEaM JUL, “ToMH0M JO UOTEIISSE[d Sirredes B s& paisy|

10U ST JOIYD MPID HORPZHOYIEIM Y] “SI0OYOIY], *TUIUIeT. [PRPIATPUL 10. 50Uusadxs ‘JIO{S 5 I0I0M T U PISEq SUONBUMLISISP 98em Speredos onsst jou
$e0p JusunIEda( oyl ‘IOAQIOTA "HONEUTULINIIP - d8em S UO UOLEILISSE[D- Bwummom © _JO-02UENSST-0Y), JURITEM OF I0URSIP AQUSIOHINS 10U 20 JOIYD MALd
QY. JO SOUNP  JMBYISW IO JRIOYR,, Y, "UOTRUIULIASP S84 IY) U0 SISHIOM. JO SUOHTISSEI IOUIO0 J[E TOIY IUISHD PUR POULOP S8 SORMP-SL. usy A
SISO, JO SUOKBIJISSE[O SROLEA SonssriusunIedacy oy, emjew uy £10siarodns SI0UF 918 J0G “SUOLIR[NEAL SI9Y PHE[OI PUR UOITE-SME S Aq paugep
. SEYIOM  SUIRYOAHL IO TOI0qR],, 10U 918 SInp [CUcIppE oy, “oourmsse A7enb pue ‘sjuswudisse Jom “uonejduioo suip) Bisioa qof ‘uorsiassins
10§ 0]qIsu0dsaT S] Gy J0q, TNI0M UOHTZLISYIEDA, O S SSE] JWES 91 SUL0FIad-oym neearo) Suppom ¢ A{eruassa ST I9NI0M JO UOHEIIJISSE[D

SH[Y, "UOHEITIISSEIO JOTYD MAID HONTZLIOYITOM B 0] UOTCHLIOUL BIEP: 98 BM PAPRIU] BIUI0JIE) JO 918IS Y3 J0] PARRECNS Tlep Juauked aTeM.

“IIOM DY AL] Be Aq-poutrofsed are oA0ye (7)

Aq pue ‘Iaxiop JusuIdoe|day] 100 puB MOPULM B Aq paudioitad afz saoge (1) Aq PIQLIOSOp Sanap 9Y] JBYE PoUtIalap: -KeAIns Jueser s,jusunredacy ouI
“BLUAOYI[ED) UL oM Tonp pue “odid ‘[edrnode SEPN[IUE WaISAS [ AL 94} JO LOTR[TRISUT 31 YILM PIA[OAUL HIOM PAIEIOOSSE T[E PUe. swaysks (DY AED
SUI[000/20R I} .E aredor pue UOHERHRISUL (7) SMOPULM PUE SI00P JO- quowraceyder (1) 941 & POLep ST I0M tonRZURfEaMm AYRIosds A [RUOTHPPY"

“HOIJEDTJISSBIO JOSIOM :oaamgoﬁ@u% ® Aq paurroyied o1e sonap

2S91Y) 1B, ouu_omu@ Buyeanid Jo IapRW B SE POUMILISINP ADAINS Juedat s Justnreda() 2U) ‘BRIION[E,) U] “SIOTI2)0p SYOWS, JO UGTR[RISUl pUe. Sqng WS
7O HOUERTEISU ‘Surress It ‘Suiess:1onp ‘sIedal [RINJoRNS [BUAPIOUL IO, JouT “Supynes ‘Surees e ‘uonepisu wpy Tefos Surddiys muyeom pue redar
JOOD PUB MOPULA “HONRITSTE UAMO( “UOHENSY 118q ‘siedal J0Ua Se POULap SI UOTRULISSP odem 51173 30 sesodind YOI MT04 UOIBZLIOYIEOM [BISUAL)

“ACT [OpPA FARAR, U0 PUNOY BILIONE )} JO SIS

211 10J SUORBURILIONOD 23BM: REEE%H TeIound paysgqnd oy 0 10algns om 888.& UOIHANSHEY [BRUIPIST JO SAdAT 1910 [y “SUNIINI)S. [EHUIPISIT,
JO UOLINHSUOD ML 10 ‘Iedal ‘UONPAOURL A1).J0) JOU S| PUE UOTIEZII2YIEaM ST PINSSI FUISq ST UOHBUININP ofem S Yorgm 103 199foxd o Jo esodind
Areurdd ouT, gOQ AQ PRRIGRS §0C IS 90 UE PYLIDSOP ' SRINIONIS [eLUSPISaI Strsivd uo $)0afoi1d uoronnsuos UONRZLISYIROM OF bﬁe voneondde
Sel UONRUMLINOD 93eMm SIIY, “TE£] PUR OE] WNPURIOWLN A5usSy [V oYl Ul PRULOP QI SOIMONIS -9S0L] S SOIINIS [BRUIPISIL JO UOHRZLISYIEaM

07 oyeds sorer aBem Sumeacrd 103 (FOCD) A812ug Jo Jusumredacy o1 wox) jsonba v 0) esuodsor uw PONSSE 51 UOHEUIULINIP 958 1o0fosd smyy,

HOJAITIVD

NOLLYNINTELHT SOV M NOILVZIATHLYHM IVILNISTA

, | . 0T0Z/90/€0  :o%e(T "dxg
GOOZ/TT/CT  ore(Y Inss]
100-VI-600CS



P TS O E:s PONIIINS 24 OSTe
PIROYS uouaﬁm 21} 10] pasn Sugaq uoIsIoap-10afoid sy1 pue s196ford HOURZIRYIEaM J0] SUISq ST PR o PIROYS sj0efo1d UOTRZLDYYEIM 10] PARIIKIGNS:
PrPT WO AS AUy “ppp] IO IS 943 JO | 00[g Ul PRISH SSAUPPE 2U) 63 1UIS ] PIAGYS SULIOL PRIRIN "ZEPT-E69 (Z0T) 01 3uas 9g PROYS. SUDISSIuIqns
QIUIISIT,] “ACT 0P AOATISUOHCZIIIEIAAGO 01 TUSS 9 PINOYS SUOISSIUGNS IMUONOI[F “[lewt £q Jo ‘apruuisoey Aq *Ayeamuonsopo Woumredacy
QU3 03 JUDS 5 ABUT b WLIOY JS OUJ, "/AIDA0II/PUM/ESI/AOT TOP  MaM/7:U1Y T8 PUROY 9q AW ($44T W0 ). 110} 2yt Jo Adoa Jpd,, ¢ se [jom
Se (S9URULIOUOY) S1er PUR WONBOISSE[ palsiun we Jo Teaordde Sunssnbor 105 azapaserd.ogy, ((m) (1) (8) ¢°CWID67) SOSHRID. J9RIIHOD SPIBPUL]S JOGE]
YL Ul popiaoxd se: A[UO paeme IojJe PIPPe 9q ABUI MO[Sq LEYD U} UC PIISY 10U JTOM I0] PIpoou (SOOURTIIONNOD) $OJEl PUE SUGHESISSRIO PASHUn Ay

. *SUONEIIIISSB{O 95913 1sonbor of wIo). otf) pue SusHBoIISSeL

[euonppe Sunsanbor.10y 21npeooid Syl J0J MO[2q 99 “ePEWI'eq PINOYS (IUBULIOFUOD) UOHESISSE[o [EUoHIppe ue.10) jsenbor e uoy “oalord o o5
POPISU 81 UONURILJISSRED PAISTIUN Jel] J{ UONBSIESSRID 1Bl Jo] 1jouoq o8ull] I0/pue 318l ¢ YSIqrISe 0] YoM WoI] BIEp JUSIOILNSIL 10 BIEP Ol STM, 1)
U9} “UUN]OY UOWRIIFISSRID QU Iopun Paist] 1jouag 2FuLly 1o o1el 08em ou. st o1y JT “(Bumessid 9q.01 PUROT 2I0Mm SIJOULG 2SULY JT) 1JoUsq DFuLy,

¥ pue oye1 Aoy o1seq QU3 ST UOREOLISSE[O (oBs JOPUN HONRWIOMIL ORI 9L, {IOM JEY) I0] Post 9q ABUI UMD ST JOPUR Pojsl] 9jel PUE. UOTIEOLHISSE]D
UeroTIo9fe Sunsive syl uay) “quotndinbs Suroos. 10 sseLung JO [MEYIaA0 10 ‘Iedal “UGTB[EISUL 24 YIM PATEII0SSE JOU JIom [EILgdare uuosad o] papsau
ST ENSEUEU ue zoﬁ_\s caﬁwﬁ .Sm =E=_oO %Eiﬂm :oa.wuza,ﬁﬁo \5. 11 .SMEB m.ﬁm: suoed ..ﬁmwﬁu oo.Ew mﬁ .Sm @ea—ﬁumﬁu “E:v :«5 Eeum.ﬂ%

sojeL .@SN mgommo m_wmﬁo .us_m. AOB TOpI RN T2 peaizilons un_ Qgﬁ m:aumﬁ.ﬁﬁuw ummB omoc L ﬁ:@ﬁmﬁgﬁuﬁv u,m@s ?.Huﬁum .?.mcaﬁmn; uﬁ uo mﬁﬁmgua
st paysignd ATIHLND $9)BI PUR SUONEOTHSSE]d 9301} Sl UWMed UONBUIILINA( 23844 [BNUapIsoy SUSDC oV} J5pun polsy SUOLELIISSEo oy],

. "SUOQEOIJISSE2 95317 15e1bal 03 IO L) PUE SUONEBILIISSE[D

[euonIppe Junsenbol 107 S1apaooxd oyl JOJ MO[e( 995 UMD UOHBUILLINIC 98EA) AOAINS UOTIBZLISYIEIA, Ol UL HI0M/SUOLETIISSED PIISHUn 0]
PISTL 3 JOU ABWI LTIN[0 UOHRUMMISIA 998 A\ [CHUSPISIY FUNSIXT 91 JOPUN PRSI ST PUL SUGLBY! LISSE[D) LLON SPRW 2g SN (ROURTLIONUOD)
1s9nbar UOREIYISSE]O [BUORIPPE Uv sty “oafoid auyj 105 papasl st UONROGISSER 1oyl Aq poutiofied YIom oy ] "UONEIIHSSE[D TBY} I0J Jousq

S8uLIy J0/pUR 98I YSIGTISS 0] YITM WO BIEP JSOLNSUL IO BIEP. OU Se OTa1] Ua) “IOHOM WAL 94 A[[Brsn “Ukm{os UONEBILISse[o. oyl Iopun
POISI] 1ou9q 28ULY IO ojel 95k ou st ozayy J “(Sugreasid oq oy Punoy o194 sjauoq SEHIIY IT) 1JUaq 28Uy pue. 9)el AFNOY 21S8G 81} ST HOTRIIJISSeD
YoB3 JpUn UONBUNONIT 21R1 O, "BOISI09p 199{01d Sy 10 pouLyop. s]“SUONEaTIsSE[ samy) a5yt Aq peumsopied oq Aeur 1eu1 sapup otfraeds o

SE [JoM ST MIOM UONBZLIOUTRa A\ A0AINS UONRZLISYIRoM U} 0] 9Suodsal Ul Panuqns e1ep.99eMm U0 PISEq oIt PUR NIOM UOLEZIOUIRIM 10f Suireacid
94 03, POWIULIZIOP SATEL PUB STOTLHIISSL[D O 917 UWIN[OD UOLBUIIIISIAC] IBEAA A2AING UONBZLIDIEIAA QLT JRPUN [JOIST] SHOTJRDLHSSE[D 99} Q4T

, ‘U0 UINIIDI(] ASEAL [ENUSPISoY]
SUTISTX] PoTaqe] Ui 1ySL oy pie UOIBUTIIINNA(] 98 BAA ASAINS HOTBZLISTIEIAA PO[IAR] UIUR]OD 1J3] 9 YL Ul PJOg & Aq pareredos suwnje.
LITET Om] QB AL, “HRY Y IO OPIS YI] TeJ 913 U0 I9pIo TeInoqeydie ul PAIsy SI ofels oyl tf AJUN0Y Yoer “MOTaq MEYyd OUr 01 A9Y & ST TUMO[[O) Sy,

OTOT/90/E0 oM X
GOOT/LI/ZT. YT Suss
100~V -600TS



LG6+RL 623 %EVYGE L IHLAB6ES AG0E+LT6eS Y1 'GFE8'BLE IBELS LESLS - opriog 13 ..,
StreELY 9L %E+ESGHOR LS S56'9+ET6LE Q0 02% | STHORELS - GS+00ELY SHeN |94 |
S16:9+80°6L$ ! ;
mo..v_.,m@@..,mmﬁ. YBHGE | LS 625 OF Le+05 9% £5°+00°22% HER i BTG RSO vRHOD |
162468 6% SPOEHOE LLS 00:0gs 8L LHQLELS OS5 HYESLS BSRIOD i
S8'9+5E°LeS %ETGI 0 1L+EL 9IS 96'0g+LE6CS FETHE6 LIS 1LGH 1948 IZGTrL 818 | sSelanRjey
PLGHOO LS 006%: 19°L+E9°6% YUS+E881S | E8eHle9Ls | E8EF AT | onng
LL9HEL'BLS RETEEEFEELLS mmﬂ”mw&m.mu_@ PEIHEE LS | 1LGH QLS LLGH L'9LS Jopewy
Se0L$ JISANS goersd YS 6 LLS | 6o+EL IS | 69481 LS | aud)y |
06'42+86°Gv$ Y%ETSE LLTLE76ES OF LgHeS 9EY | 28" +00° 08¢ PEOLHEL TS | 0G+GEGLE , BRI
edisom (1om10Mm
LOBZIBUTRHM. {1EI0M UOIEZIIAYTZEM W
eAapoutcyed | figpeuuoped sepaysy | onoerohEol o p
5B PaISH MIOM, PUR: SHGM DL “TNBYEAD ,a. pauLOnd AHIOM .,w:meom_r oy IO
Inelsane to nedss UOITRIBISU OYAM se palsl] .v_._Qs :ﬁﬁm:,ﬁm:_ Aledayg waweoedey 1 ADAIOM, sanuUnNesy
A N pue usweae|devt Buipod B Buneay | - LCIBZIIBLRAAN,
ucHe|Eisu OWAH P PIIRIVOSSE Hiom o " P SMOPUIAL 7B S100(Q
WM PIJBID0SSE [enfo8|e SOPHIOXE) PAOPLIAA PUE S9BUIN "OVAH
S0 SaPNOXT) ueMoag dve( mmb,a_cxm_v
Jaquind . . ...E:mn:mo
.  (hoB-jopmimmm). (100-V-6002S)
uoneunuIaag obes) |enuapisay Bunsne Aaning uoneziLIa B3y,

QLI0Z/90/€0  wiecr dxg
600C/T1/CT 9%e(T InSS]
100~V D~600TS



V621 +16°623 Yl L 102 0eh BGOL+00°12$ . GE+00°82$ 0BE+LL'6LE 967E+006 LY sajabuy so
LECH006 % 1+G06™ 5S¢ LS A 996 0y ies | P68 0LS . P60 0LS Em..mm_.ﬁ
¥'i$ ) 9LZ% ] 00°0e$ §SE+00°848 _m,,m.wé.a.g ENTy
G2 Es iy T Ses | 62 1757918 | 6ETVE TS | BECArEvIS sG]
AT %ETEOGLISLEES 0z LT IES | G EI6Ge8 | 1§ Lh6E Zes | G HHBE LeS Wi
mm.,i.oo.,o.rmﬁm L9°CLS o'eLs VS HE6LES | mm.o;,m_ ILLs R INEES ohu|
16Z1+16'6¢. LEFg0 | %ﬁ%a _ 85°01+00 L% _ 00¥Es | I Z+00018 . LLTHO0L Jeradu
Amv..m.rﬁn.m 1S %G GHORBLY | SL6'9+30°6LS 00°0g% 90y +LE LIS .“ 90+ LE _. L% wEOQEaI
YELHEELLS B LEOLELE 05 yHYesis UuR[)
,. S LTEEVES ET00 2700 81T Oz Li+e1es 62 k+SF'ILE | g _.._.Nh..n.r@ | EETLHELLLS OUS3
g wmmn__ 293) (g ebed 22g) (g obrd 983) IaxJopn Juawanejday Janiom AIOM SaNURo

» JOCUIN|H « UBIDLIIOB]S sapuadien uone|eisy] reday juawasedoy UOREZIOYIEI A

Bujoon » Bupeal] SMOPUIM ? SI00(Q | )
‘aoetlndg “OvAH

(roB-jopracmmm)

uoneutumag abep enuapisay mm__,wm._xm_

(L00-¥3-6002S)

AsAIng uoBZLISHIES




SESTGEZTE | | 9k TOb hAEVEES 9602 +Le e 00°02$ SEFIC6LE | SBETOS6IE | “EPEAAN

QL LLH090ES | %EIYE 6Hee'8ed OV LE+GLYES 2e00°LES SE'eHOR'8LS T B0 LG 5.. , ..m.n_n,z
E6Z1+00, 665 | %ET6 | +LB1603 06 Oc+29 LS. 25700 228 YEEFOSELe 05 +6EGI$ | Kozeiton |
ST IF00°018 29731$ 00cls VG LTE6 LIS 69 +BLLLS 69+81 L1S ouow |

LEe+H006 % EGO6™GE LS 598'6% 00°GES a0 EeL ._,w“ 90 V+IE LIS JepoR

OEZT00ELS | %S 9+0CEI+05 679 0c Z*ve 12 AT VEETL eI | SeEte0 et | EERET
Par A AV LS 9L /% 00°02$ SSEF0DgLS 82200 e1LS: OUROPLS |
SB'9vGE 125 e Te BV0L ce ‘9B 0c+Le 628 T29S+16'92 TEVereviS | SERvIL LIS | esodjiei |
092e+08°GPS %EHEETLLFLOPES OF LSFGLPES | eHRDTIES S6eH00°8LS L0 |+ GLE | upep |
e glL+ag e hEFDLE L4GE LES Qe Ltpe 1es mN.,r+mv.m.rﬁ R A K Sge+ENCLS BIBPEWN |
(g obed a9g) (g obed 2ag) (g obeg 29g) JaIoA IuswasRdoy ISIOM AOM SAPUNSD

« aqunlg » UEIDLI9I] Aapuadiezg uopiejjeIsu] neday, uswaorday QIR ZLIDYIRIAA
Buljoon 3-6utieap] SMOPUIA 7B S100Q
‘ageuInNd. ‘“OYAH
| (AoBjopM mmm) {100-Y2-60023)
uapeujwisleq ebep (ehnuapisay Bunsixy Asnung uolezLIdYIEIM




0E°LH00ELS

%G L+P0'0e+00'EES 0 e 128 TIGHI6 058 ZEOreeBlE | egHEBLE uinbzop ueg
09TZFOBORS N OV 1e+05 9EF IG+00Z28 | T o R T AT GoSRURE] ueg
98 S L +L6'SES eb+80" L LH+GE LES A BG0L+8EL8S EFI+0 ".....m kS L0+ 9Ls LRI 9LS oba|q ueg

~ LB EL+L6°628% %EerIT LD B LS 8S°01+0D" _‘Nw. 0Ee+82"LeS 0Ee¥er'Eed | LE'EHBE'CES | -oulpavulag ues
om.h.rmm.omm HETE6"LI+.8'62% o,v. nm+mw.e.mw ee 0 Leh | Ve er05 e L$ 162561 | ojuag ueg
S89+GEeS WEHOYLIIEYBES | Ov LeFLL668 VIETea 8IS VEVIEG LIS [ GO EFVOLLS NBUIBIHES
L6eL+I6'62% YEHSELH008LE 850 ?.eo-.ﬁ.ﬂ Q0 :vw_.w | 00028 : 00°STS | mwmmhmb_mm
00vLE 00°6$ | LSS 00'02%- Sle+ag'led [ G rm+mm 123, SN}y
S'GreELeS Sab+G6" L L+L8°68%. OV TerLL 625 PLG+B8'81% 0g9'e+R0'aLS. | 080G __w eag|d
_,m..m L+26:68% YWEtae L0 B 8GOL+00° _..N.e ‘66°£4+00°8¢% j L3+65°82% BLvHELLES . . obueiQ
(€ abed aag) (¢ abed 995} (¢ ebBd @0g) Ta)Io Wiauiese|doy FESTRTRYTY IO Sanunos.

« Jogquind » UBIOLD9]] Aoladiesny uonejjersu] ‘peday uaweoridsy | uonEZUBYIRGM .

Buijooy g bunesy SMOPUIAA- 7 S100(] |
‘aoeuIny ‘“IvAH

{(noB'Topam-mmm)

uoneunuIalaQg abes [euapisey Bugsixg

(L00-vD-6002S)
Aaning uonezIayIzaM




mm.mw,,_rom.o_,wm . G671 _.i..o_.ﬁmﬁ Q' 1g+05°98% _mm..*._ooﬁwa SEEHOUBLS [ LO'LH+E0SIS Rwouog

QLLL+H09°08% %E+G6 L0 PES Ot Le+0S 9e%: AR H A SEEHR0'8LE £0°'1+E2°G1LS ‘QuURIOg

000L$ 8E™00LLS 166 00'0e% 0&5+Q0°CLS 05 G+R0ELS noAR{SIS

SeLS 00'01L$ 058% 000es.- gretagles | SLBMGS 2% eLg

00°0L$ _ GEFO0 LIS 1663 PL'SEEE'GLS | BY'O+HISTLS | 0TS BISEUS
€6°LL+00'6ES ..Ax,m.vmm.:...ﬁm_.mm.@ 96°02+29°0E% L5007 Led: PEEFOGZLS | GLHLPGLS 2] yueg

G6°2H0608% axum._.mm._.._,._\mm,..mww A 0P LE+05 98 LSO LES SYGHO0TLLS | . SPEHO0LIS BIRLD RjueS

L6°CL+16762% ,m,xumh_.um.“o._.._om.h&_. ie ] r.,.ao._.rww.. 61028 | Q0SLS | 5 31L$ Emn._._nm BUEG

SBOFGELEE HETGE LIHL0 658 07 12+05 988 ZEH0 L2$ SYSHO0TZIS | 68 oIS CERTTTS

LS L+16"62% Y%EHOG TG L LS BE0L+00°LES - 6L02% | Sy LL9LS T WAETES adsiqo

SINOT ueg

(£ obeyg @3g) (£ 9bed e9g) .ﬁ.mmwn_._ EEIS) 43I0 A JUB LIRS E[GY FESTEYTY .._mx.._oi, SeRuUIoD

« A3Quun| » UBIOL02|T apuadien uoyejiersu] ‘reday juslusae|day - UonRzHBLIRI N :
. Bujoo) 3. Bunsap SMOPUIA % SH00g
‘soRuINg OV AH

?om._mua.gs_..c

Loheuuusiag abep jenuspisoy Bunsixg

{L00~¥D-6002S)

Asming uoneziayieay




SE9TEE LTS FEFGE LI+L8623 9670¢+L2 625 | I7SH8eBLE | VEPIES Z1$ | VB VIES LIS “eqnj
IS6+6L7625 Y%E+0y L IFEres OF L. 6c% ISR | mmn.myo.o.m_a T BL2ro0El$ TOlOA |
[621+1662%. %ETGC EIF GG EES | mm.,oioo.&ag : GL02S$ | .mw.m+8..m%_. 62 6+00°G2S BINJUBA
£6'LIF0S VES ﬁ@ﬁ@.ﬁ&ﬁ@m@. T 96'0e+/2 68 | VG IHES LIS K.mi_,,.@rm,_ E.m%ﬁma._. SumAjong |
EVBIFGETES _u\om,+ohm$mm.$w,_. 0g L2 1es | BE /O FLS- 008 | 00°gS | BRI
1963 FARIL 958% J .S.owa e T T R T e R0 |
196§ FARGIES 9588 00025 | BV OtIG VIS | OB OHT RIS BUIBHS L
€6 L1 05 PES GET0V L IHEV 8% F6 0+ LE 623 VIGTEBELS ,wm.ﬁ.mmx 1§ | 76765 LIS Byang |
OEZF00 €18 %G 908 1105 615 02 v s ] mmhmim.wmw. VEETE0GIS |  GC IFeB IS | . Shesiuels 1
- (g abeg so5} (¢ obed @95) {c abeg 9a3) I9RIoM, Juawaoeday FENITTT - INIOM SapuUnoy
. laquin]y « UBISLIO3]T woadieg uoneeisu] “neday 1uawaoryday UONEZHSLIRIA
Bujjoon g BupeaH. | SMOPUIAA B 5100 |
‘aorUIN: OV AR

{noBrjopm:mmn)
uoRetiuLAIa(r 9bem [enuopisay Bunsixy

(Lo0~vD-60023)

ADAING UoRBZISYIRIM




(2011 LIHEAP)
EXHIBIT D

(Standard Agreement)

ATTACHMENT V., DAVIS-BACON WAGE CLASSIFICATIONS BY MEASURE

(Please see the attached document )




EXHIBIT D (2011 LIHEAP)

(Standard Agreement)

ATTACHMENT V: DAVIS-BACON WAGE CLASSIFICATIONS BY MEASURE

Assessmi nts/Dlagnostlcs

P Y evaﬂmg Wa e Classxﬁcatmn

N/A

Dwelling Assessment

Energy Audit _ N/A

Combustion Appliance Safety Test N/A

Blower Door Test N/A

Duct Leakage Test N/A

Contractor Post~Weather12at10n Inspectlon N/A

Weatherization Work * S e LIa T B Rt et

Attic Ventilation Weatherization Worker

Boiler Repair HVAC/Furnace/Heating & Cooling Mechanic
Boiler Replacement HVAC/Furnace/Heating & Cooling Mechanic
Carbon Monoxide Alarm Weatherization Worker -

Caulking Weatherization Worker

Ceiling Fan Electrician - General Residential Wage
Ceiling Insulation Weatherization Worker

Compact Fluorescent Lamps - Hard Wire

Electrician - General Residential Wage

Compact Fluorescent Lamps - Thread Base

Weatherization Worker

Cooking Appliance Repair

Electrician - General Residential Wage

iCooking Appliance Replacement

Electrician - General Residential Wage

Cooling Repair

1 HVAC/Furnace/Heating & Cooling Mechanic

1Cooling Replacement

HVAC/Furnace/Heating & Cooling Mechanic

Cover Plate Gaskets -

Weatherization Worker

Doors, Exterior (All Other Types)

Doors & Windows Weatherization Worker

Doors, Sliding Glass

| Doors & Windows Weatherization Worker

 Duct Insulation | Weatherization Worker

{Duct Repair Weatherization Worker

Duct Replacement HVAC/Furnace/Heating & Cooling Mechanic

|Exterior Pipe Wrap Weatherization Worker

\Filter Replacement, Heating and Cooling Appliance | Weatherization Worker ]
{Floor Foundation Venting | Weatherization Worker

‘Floor Insulation

| Weatherization Worker

!Glass Replacement

Doors & Windows Weatherization Worker

Teating Source Repair

HVAC/Furnace/Heating & Cooling Mechanic

'Heating Source Replacement

HVAC/Fumace/Heating & Cooling Mechanic

‘Hot Water Flow Restrictors and Showerheads

Weatherization Worker

Kitchen Exhaust Installation, Repair & Replacement

| HVAC/Furnace/Heating & Cooling Mechanic

;Kneewall Insulation

| Weatherization Worker

‘Mechanical Ventilation

| Electrician - General Residential Wage

Microwave Oven

| Weatherization Worker

iMinor Envelope Repair

Weatherization Worker

‘Refrigerator Replacement

B Weatherization Worker

Refrigerator Replacement - Grounding Plug

...........................................................................




EXHIBITD (2011 LIHEAP)
(Standard Agreement)

Measure s e don i - |Prevailing Wage Classification
Shadescreens Weatherization Worker

Shutters Weatherization Worker

Storm Windows Weatherization Worker

Thermostat HVAC/Furnace/Heating & Cooling Mechanic
Timer, Electric Water Heater | Electrician - General Residential Wage
Tinted Window Film Weatherization Worker

Torchiere Lamp Weatherization Worker

Vent Cover, Interior

Weatherization Worker

Wall Insulation, Stucco and Wood

Weatherization Worker

Water Heater Blanket Weatherization Worker

Water Heater Pipe Wrap Weatherization Worker

Water Heater Repair Plumber - General Residential Wage
Water Heater Replacement Plumber - General Residential Wage— -
Weatherstripping Weatherization Worker

Window Repairs and Replacement

| Doors & Windows Weatherization Worker




(2011 LIHEAP)
EXHIBIT D

(Standard Agreement)

~ ATTACHMENT VI, 2011 LIHEAP APPROVED LABOR RATES FOR UNITS

(Please sce the attached document,)




2011 LIHEAP Approved Labor Rates for Units Leveraged with DOE ARRA
For Billing Purposes

Agency

Amador/Tuolumne

Butfe

Cenfral Coast

CES

City of Berkeley

Contra Costa

CRP

CSET

cul

CvoC

Del Norte

El Dorado

Fresno

Glenn

Great Northern

Inyo/Mono

Kern

Kings

l.assen

MAAC

Madera

Maravilla

Mariposa

Merced

Nevada

North Coast

Orange

{PACE

Plumas




2011 LIHEAP Approved Labor Rates for Units Leveraged with DOE ARRA
For Biiling Purposes

Agency

Project GO

Redwood (Humboldt)

Redwood (Modoc)

Riverside

Sacred Heart

San Bernardino

San Francisco

San Joaquin

San Luls Ohispo

San Mateo

Santa Barbara-

SHHIP

Spectrum

Ventlra

Labor rates include factors for benefits, field supervision and support staff, overhead and downtime.

)] Approve.d Labor Rates are based upon current EDD - OES Survey Data and are applicable fo all weatherization and EHCS
wark not leveraged with DOE ARRA.

(2) Weatherization and Door/Window Worker Labor Rates are based upon the Department of Labor {DOL) Prevailing Wage
Data. The higher of the Approved Labor Rate (EDD - QES) and the Weatherization and Door/Window Worker Labor Rate (DOL)
was used and are applicable to all weatherization and EHCS work teveraged with DOE ARRA.

(3) Specialty Work Labor Rates are based upon the Department of Labor (DOL) Prevailing Wage Data {HVAC, Electric,
Plumbing). The higher of the Approved Labor Rate (EDD - OES), Weatherization and Door/Window Worker Labor Rate {DOL)
and Specialty Work Labor Rate was used and are applicable to all weatherization and EHCS work leveraged with DOE ARRA.

Rev. 2/3/11




(2011 LIHEAP)
EXHIBITE,
(Standard Agreement)

ADDITIONAL PROVISIONS

1. PROVISIONS FOR FEDERALLY FUNDED GRANTS

A,

Contractor certifies that it possesses legal authority to apply to the State for
LIHEAP funds and assures compliance with the purposes as set forth in 42 USC
8621 et seq., as amended.

Eligibility to Receive Federally Funded Public Benefits

Pursuant to the 42 USC 1305 (Public Law 104-193, 110 Stat. 2168, Personal
Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA))
and Executive Order W-135-96, dated August 27, 1996, while in effect,
applicants for federally funded public benefits are required to provide proof of
U.S. citizenship, U.S. non-citizen national, or qualified alien status. Contractor
shall verify client eligibility in accordance with CSD Applicant Verification of

- Eligibility Procedures and Regulations, forms, and other written guidance

provided by CSD.

The Illegal Immigration Reform and Immigrant Responsibility Act of 1996
(IIRIRA) Section 508, NO VERIFICATION REQUIREMENT FOR
NONPROFIT CHARITABLE ORGANIZATIONS, Section 432 (d) of the
Personal Responsibility and Work Opportunity Reconciliation Act of 1996

(8 U.S.C. 1642) as amended, exempts nonprofit Charitable Organizations under
this title to determine, verify, or otherwise require proof of U.S. citizenship, U.S.
non-citizen national, or qualified alien status of any applicant for such benefits in
providing any Federal public benefit (as defined in section 401 (¢)) or any State or
local public benefit (as defined in section 411{c)).

2. FEDERAL CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND

RELATED MATTERS

Contractor hereby certifies to the best of its knowledge that it or any of its officers:

A

Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any federal
department or agency;

El




(2011 LIHEAP)
EXHIBIT E ‘
(Standard Agreement)

B. Have not within a three (3) year period preceding this Agreement been convicted
of or had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing
a public (federal, state, or local) transaction or contract under a public transaction;
violation of federal or state antitrust statutes or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property; '

C. Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (federal, state, or local) with commission of any of the
offenses enumerated in paragraph B above of this certification; and

D. Have not within a three (3) year period preceding this Agreement had one or more
public (federal, state, or local) transactions terminated for cause or default.

E. If any of the above conditions are true for the Contractor or any of its officers,
Contractor shall describe such condition and include it as an attachment to this
EXHIBIT E. Based on the description, CSD in its discretion may decline to
execute this Agreement or set further conditions of this Agreement. In the event
any of the above conditions are true and not disclosed by Contractor, it shall be
deemed a material breach of this Agreement, and CSD may terminate this
Agreement for cause immediately pursuant to the termination provisions of State
and federal law governing the Low-Income Home Energy Assistance Program.

PROCUREMENT
A. Contract Administration
1) Contractor shall administer this Agreement in accordance with all federal

and state rules and regulations governing LIHEAP block grants pertaining
to procurement, including Office of Management and Budget (OMB)
Circulars and amendments thereto, consistent with the general OMB
compliance requirement in EXHIBIT B of this Agreement. Contractor
shall establish, maintain, and follow written procurement procedures
consistent with the procurement standards in 45 CFR Part 92 (OMB
Circular A-102 for state and local governments) and 45 CFR Part 74
(OMB Circular A-110 for nonprofit organizations) and all additional
provisions in this Agreement, including but not limited to a code of
conduct for the award and administration of coniracts and a procedure that
provides, to the maximum extent practical, open and free competition.

E2




2)

3)

4)

5)

6)

(2011 LIHEAP)
EXHIBIT E
(Standard Agreement)

Contractor shall not permit any organizational conflicts of interest or
noncompetitive practices that may restrict or eliminate competition or
otherwise restrain trade. In order to ensure objective subcontractor
performance and eliminate unfair competitive advantage, individuals or
firms that develop or draft specifications, requirements, statements of
work, invitations for bids, and/or requests for proposals shall be excluded
from competing for such procurements. Contractor shall award any
subcontract to the bidder or offeror whose bid or offer is responsive to the
solicitation and is most advantageous to Contractor when considering

~ price, quality, and other factors. Contractor’s solicitations shall clearly set

forth all requirements that the bidder or offeror shall fulfill in order for the
bid or offer to be evaluated by the recipient.

Contractor assures that all supplies, materials, equipment, or services-
purchased or leased with funds provided by this Agreement shall be used
solely for the activities allowed under this Agreement, unless a fair market
value for such use is charged to the benefiting program and credited to this
Agreement.

In addition to adhering to all OMB requirements and the Contractor’s
established procedures for all procurement transactions of any amount, for
each purchase, lease, or subcontract for any articles, supplies, equipment,
or services obtained from vendors or subcontractors where the per-unit
cost exceeds $5,000 or where the total contract amount exceeds $100,000, .
three competitive bids/quotations shall be obtained or adequate
justification documented and maintained as to the absence of bidding. In
cases of a bona fide emergency where awarding a subcontract is necessary
for the immediate preservation of public health, welfare, or safety,
documentation of the emergency will be sufficient in licu of the three-bid
process.

To ensure that significant procurement transactions are conducted in an
open and freely competitive manner, Contractor shall prepare and submit a

.Request for Purchase/Lease Pre-Approval (CSD 558) to CSD at least

fifteen (15) calendar days prior to executing the subcontract for each of the
following procurement transactions:

o Any articles, suppiies, equipment, or services having a per-unit

cost in excess of $5,000; or

b. Any articles, supplies, or equipment where the total contract
amount exceeds $100,000.

Noncompliance with any of the provisions in this Section 3. shall result in
a disallowance of the costs of the procurement transaction.

E3




B.

- (2011 LIHEAP)
EXHIBIT E
(Standard Agreement)

7 Contractor assures that it shall exercise due care in the use, maintenance,
protection, and preservation of State-owned property in Contractor's
possession or any other property or equipment procured by Contractor
with State funds. Such care shall include, but is not limited to, the
following:

a. Maintaining insurance coverage against loss or damage to such
property or equipment.

b. = Ensm1ng that the legal ownership of any motor vehicle or trailer is
in the name of the Contractor.

Limitation on Use of Funds

Contractor shall assure that funds received under this Agreement shall not be used
for the purchase or improvement of land or for the purchase, construction, or
permanent improvement of any building or other facility other than low-income
weatherization or energy-related home repairs.

4. AFFIRMATIVE ACTION COMPLIANCE

A.

Each Contractor or subcontractor with 50 or more employees and an agreement of
$50,000 or more shall be required to develop a written Affirmative Action
Compliance Program.

The written program shall follow the guidelines set forth in Title 41 CFR
Section 60-1.40, Sections 60-2.10 through 60-2.32, Sections 60-250.1 through
60-250.33, and Sections 60-741.4 through 60-741.32.

Each Contractor or subconn actor with less than 50 employees shall comply with
Section 202 of Part IT of Executive Order 11246, as amended by Executive

Order 11375, Contractor shall ensure that subcontractors falling within the scope
of this provision shall comply in full with the requirements thereof.

5. NONDISCRIMINATION COMPLIANCE

A,

Contractor’s signature affixed hereon shall constitute a certification that to the
best of its ability and knowledge will, unless exempted, comply with the
nondiscrimination program requirements set forth in this section.

Contractor hereby certifies compliance with the following:

D Federal Executive Order 11246, as amended by Executive Order 11375,
relating to equal employment opportunity.

E4




6.

7.

(2011 LIHEAP)
EXHIBIT E
(Standard Agreement)

2) Title VI and Title VII of the Civil Rights Act of 1964, as amended.

3) Rehabilitation Act of 1973, as amended.

4) Vietnam Era Veterans Readjustment Assistanf:e Act 0of 1972, as amended.

5) Tiile 41, Code of Federal Regulations (CFR), CHapter 60, Office of
Federal Contract Compliance Programs, Equal Employment Opportunity,

Department of Labor, as amended.

6) Public Law 101-336, Americans with Disabilities Act of 1990,

PRIORITIZATION OF SERVICES

A,

Coniractor assures that ECIP, HEAP, and Weatherization activities are conducted
in accordance with EXHIBIT H, 2011 AGENCY PRIORITY PLAN,
WEATHERIZATION AND ECIP EHCS.

Activities shall be designed to provide assistance to Iow-income households in
mecting their home energy costs, particularly those with the lowest incomes that
pay a high proportion of household income for home cnergy, and that such
methods to be utilized shall assure that eligible houscholds, particularly those

" households with elderly individuals, disabled individuals, or children five years

(5) and under are made aware of thé assistance available under this Agreement.

SPECIFIC ASSURANCES

A,

Pro-Children Act of 1994

1) This Agreement incorporates by reference all provisions set forth in Public
Law 103-227, Part C - Environmental Tobacco Smoke, also known as the
Pro-Children Act of 1994 (Act).

2) Contractor further agrees that the above language will be included in any
subcontracts that contain provisions for children's services and that all
subcontractors shall certify compliance accordingly.,

American-Made Equipment/Products

Contractor shall assure, pursuant to Public Law 103-333, Section 507,- to the

extent practicable, that all equipment and products purchased with funds made
available under this Agreement shall be American made.

ES




(2011 LIHEAP)
EXHIBIT E
(Standard Agreement)

Federal and State Occupational Safety and Health Statutes

Contractor assures that it shall be in compliance with the provisions as set forth in
Federal and State Occupational Safety and Health Statutes; the California Safe
Drinking Water and Toxic Enforcement Act of 1986; Universal Waste Rule
(Hazardous Waste Management System: Modification of the Hazardous Waste
Recycling Regulatory Program); Final Rule; and Workers' Compensation laws.

Political Activities

D Contractor shall refrain from all political activities if such activities
involve the use of any funds that are the subject of this Agreement.

2) Contractor is prohibited from any activity that is designed to-provide.
voters or prospective voters-with transportation to the polls or to provide
similar assistance in connection with an election if such activities involve
the use of any funds that are subject to this Agreement.

Lobbying Activities

D Coniractor shall refrain from all lobbying activities if such activities
involve the use of any funds that are the subject of this Agreement or any
other fund, programs, projects, or activities that flow from this Agreement.

2) If Contractor engages in lobbying activities, Contractor shall complete,
sign and date the CERTIFICATION REGARDING '
LOBBYING/DISCLOSURE OF LOBBYING ACTIVITIES, EXHIBIT 1,
as required by the U.S. Department of Health and Human Services under
45 CFR Part 93. '

8. RIGHT TO MONITOR, AUDIT, AND INVESTIGATE

A.

In addition to the compliance monitoring described above, any duly authorized
representative of the federal or state government, which includes but is not limited
to the State Auditor, CSD staff, and any entity selected by CSD to perform
inspections, shall have the right to monitor and audit Contractor and all
subcontractors providing services under this Agreement through on-site
inspections, audits, and other applicable means the State determines necessary.

Eé6




10.

(2011 LIHEAPD)
EXHIBIT E
(Standard Agreement)

Contractor shall make available all reasonable information necessary to
substantiate that expenditures under this Agreement are allowable and allocable,
including, but not limited to books, documents, papers, and records. Contractor
shall agree to make such information available to the federal government, the
State, or any of their duly authorized representatives, including representatives of
the entity selected by CSD to perform inspections, for examination, copying, or
mechanical reproduction, on or off the premises of the appropriate entity upon a
reasonable request therefor.

Any duly authorized representative of the federal or state government shall have
the right to undertake investigations in accordance with Public Law 97-35, as
amended. . '

All agreements entered into by Contractor with audit firms for purposes of-
conducting independent audits under this Agreement shall contain a clause _
permitting any duly authorized representative of the federal or state government
access to the working papers of said audit firm(s).

FAIR HEARING PROCESS FOR ALLEGED VIOLATION OF THE CIVIL RIGHTS

ACT AGAINST CONTRACTOR

A.

[n the event of any viclation or alleged violation of Title VI of the Civil Rights
Act 01964, as amended, Contractor has the right to request a fair hearing in
response to such violation or alleged violation within 30 calendar days from the
date of such action, ‘

The State shall conduct such fair hearing in accordance with Title 45, Code of A
Federal Regulations (CFR), Section 81.1 et seq.

FAIR HEARING PROCESS FOR APPLICANTS FOR DENIAI OF BENEFITS BY

CONTRACTOR: WEATHERIZATION, HEAP, AND ECIP

A.

Contractor shall provide all interested individuals equal opportunity to apply for
the Low-Income Home Energy Assistance Program and shall not discourage any
interested individual from submitting an application for LIHEAP assistance.
Contractor shall act upon all applications in writing within fifteen (15) working
days.

Pursuant to Title 22 of the Califoria Code of Regulations, Section 100805,
Contractor shall establish a written appeals process to enable applicants who are
denied benefits or services, or who receive untimely response or unsatisfactory
performance, the right to appeal the decision or performance to the Contractor.
Contractor’s process shall include, at a minimum, all of the requirements of
Section 100805 subdivision (b), plus:

E7
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EXHIBITE
(Standard Agreement)

1) Provisions that ensure that each applicant is notified in writing of the right
to appeal a denial of or untimely response to an application, or to appeal
unsatisfactory performance, and the process to request such an appeal, at
the time that each applicant submits an application. Such notification shall
include information about the right to appeal to both the Contractor and to
CSD.

2) Provisions that ensure that Contractor will make a good faith effort to
resolve each appeal.

3) Provisions that ensure that Contractor notifies the applicant in writing of
the Contractor’s final decision within fifteen (15) working days after the
appeal is requested. If the appeal is denied, the written notification shall
include instructions on how to appeal the decision to CSD. Whenever
Contractor notifies an applicant of a denial of an appeal, Contractor shall
simultaneously provide a copy of the final decision to the Manager of
CSI>’s Energy Services Division.

4) Provisions to enable Contractor to collate information on denials and
appeals in its regular program reporting.

11. COMPLAINT MANAGEMENT POLICIES AND PROCEDURES

A,

Contractor shall establish and maintain policies and procedures for handling
complaints and provide applicants an opportunity to register a complaint based on
their experience with attempts to obtain services under LIHEAP. The policies
and procedures shall be in writing and Contractor shall provide the complaint
process to interested individuals upon request,

Contractor shall ensure that all formal complaints are documented, and include
the date, time, client name and address, and nature of the complaint, and the
actions undertaken by the Contractor to resolve the issue. For purposes of this
section, “formal complaint” means a written complaint filed with the Contractor
by the complainant. '

If the Contractor’s efforts did not result in a resolution, the Contractor may refer
the client to the CSD Field Representative assigned to the Contractor. The
Contractor shall contact the CSD Field Representative directly and explain the
issue, actions taken to resolve the issue, and provide to the CSD Field
Representative any supporting documentation that demonstrates the Contractor’s
attempts to resolve the issue, -

E8
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D. If the Contractor believes that the complainant will contact the media, State or
Federal oversight agency or Governor’s Office regarding the complaint,
Contractor shall immediately notify their CSD Field Representative,

12. RECORD-KEEPING

A. All records maintained by Contractor shall meet the OMB requirements contained
in 45 CFR Part 92 and 45 CFR Part 74 (OMB Circulars A-102, Subpart C,
{“Uniform Administrative Requirements for Grants and Cooperative Agreements
to State and Local Governments”} or A-110, Subpart C, Nonprofit
Organizations), whichever is applicable. ;

B.  Contractor shall maintain all records pertaining to this Agreement for a minimum ,
period of three years after submission of the final report. Contractor shall further 5
maintain all such records until resolution of all related audit and monitoring
findings are completed.

C. Contractor assures that employee and applicant records shall be maintained in a
confidential manner to assure compliance with the Information Practices Act of
1977, as amended, and the Federal Privacy Act of 1974, as amended.

E9



(2011 LIHEATD)
EXHIBIT ¥
(Standard Agreement)

PROGRAMMATIC PROVISIONS

1. SERVICE PRIORITY GUIDELINES

A.

Contractor shall give first priority for services to those households with the
highest energy burden and shall factor into its first priority for services those
households with the following vulnerable populations: young children (ages 5
years or under), disabled, and elderly persons (ages 60 years or older).

Contractor may give first priority for services to those households whose
members have life-threatening emergencies.

For the ECIP Fast Track and HEAP program components, Contractor shall assign
prioritization points for Energy Burden, Vulnerable Populations, Household:
Income, and any Optional Agency-Defined categories as referenced in -~ -
EXHIBIT H, 2011 AGENCY PRIORITY PLAN, WEATHERIZATION AND
ECIP-EHCS.

Due to limited funding, Contractors are discouraged from providing either:

D Energy assistance benefits to households with substantial credit(s) on its
utility bills; and/or :

2) Weatherization services to dwellings previously weatherized under
LIHEAP within the past four years. Contractors serving previously
weatherized dwellings shall include the selection process for serving
previously weatherized dwellings in EXHIBIT H, 2011 AGENCY
PRIORITY PLAN, WEATHERIZATION AND ECIP-EHCS.

Equitable Treatment

Contractor shall assure that owners and renters receive equitable treatment under
this program.

2. OUTREACH AND INTAKE ACTIVITY GUIDELINES

A

Outreach
Contractor shall perform appropriate outreach activities to ensure that households

in the service area are informed about all LIHEAP program services and have an
opportunity to apply for such services.
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B. Intake

Contractor shall use intake program funds for determining eligibility of applicants
seeking LIHEAP services. Services include the process of completing an intake
application and reviewing applicant documentation. Contractor shall:

1) Establish reasonable hours whereby applicants will have access during
regular business hours to seek program information with an assurance that
the Contractor shall respond to the applicant’s request within a reasonable
amount of time.

2) Accept applications for assistance during regular business hours.
3) Accept applications for ECIP Fast Track and WPO at sites that are
geographically accessible to all households in the area served by -

Contractor.

4) Provide to low-income individuals who are physically infirm the means to
submit applications for HEAP and ECIP without leaving their residences.

5) Provide intake only at sites accessible to the disabled.
6) Contractor shall utilize the Energy Intake Form as a multipurpose form for
referrals to the LIHEAP Weatherization program, the ECIP EHCS
- program, HEAP program, and Department of Energy (DOE) program.

ASSURANCE 16 ACTIVITY GUIDELINES

Assurance 16 program funds shall be used for such services, including needs assessment,
client education and budget counseling, and coordination with utility companies, that
encourage and, enable households to reduce their home energy nceds and thereby the need
for energy assistance. These funds may not be used to identify, develop, and/or
demonstrate leveraging programs.

A, Needs Assessment

Contractor shall conduct a needs assessment for each client that shall include
computing the energy burden of each applicant's household and prioritizing
households as described in EXHIBIT F, PROGRAMMATIC PROVISIONS,
Section 1. SERVICE PRIORITY GUIDELINES, and EXHIBIT H, 2011
AGENCY PRIORITY PLAN, WEATHERIZATION AND ECIP-EHCS.
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Client Education/Budget Counseling _ General Requirements

Contractor shall provide fo all recipients of energy assistance under this
Agreement applicable energy conservation information and budget counseling in
accordance with the Contractor’s approved EXHIBIT H, 2011 AGENCY
PRIORITY PLAN, WEATHERIZATION AND ECIP-EHCS. Contractor shall

include at least the following:

1)

2)

3)

Information to the client regarding the importance of applying for energy
assistance prior to be'mg in an arrearage situation and to include
information concerning various utility company budget payment plan(s)
and other forms of energy assistance offered within the State.

Written information that describes energy-saving behavioral-adjustments
that will decrease the energy consumption of the household.

Resource information, referral, family, and budget counseling in order to
assist clients in achieving self-sufficiency.

Client Education/Budget Counseling — Weatherization and ECIP EHCS Specific

D

2)

3

4).

)

In addition to the above provisions, Contractot shall place in the client’s
file the Client Education Confirmation of Receipt (CSD 321) or
Contractor’s equivalent that substantiates that the client was provided with
energy conservation, budget counseling, mold and lead-based paint
education.

Occupants of pre-1978 units to be weatherized must receive the pamphlet,
“Renovate Right: Tmportant Lead Hazard Information for Families, Child
Care Providers and School.”

Contractor shall provide to all clients the EPA pamphlet, “A Brief Guide
to Mold, Moisture, and Your Home.”

Coniractor shall provide to the client a description of the benefits that the
client can expect to receive as a result of the weatherization measures
installed and diagnostic tests performed in the dwelling.

Contractor shall provide to the client an explanation of the action of each
measure in terms of preventing air infiltration or the escape of heated or
cooled air from the dwelling and how to maximize the effect of such
measures.
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Coordination

1) Contractor shall refer all potentially eligible applicants, including HEAP
applicants, to the LIHEAP Weatherization Program, ECIP EHCS,
CARE/RRP, DOE, or other energy or conservation programs. Contractor
shall coordinate its activities with other federal, state, or local energy
conservation programs with the goal of conserving energy, improving
thermal efficiency, or defraying energy costs of low-income households.

2) Contractor shall provide assistance in coordinating the payment of client's
energy/utility bill with the appropriate energy vendor or utility company.
Contractor may also perform other coordinative activities with energy
vendors/utility companies to provide input relative to the energy assistance
needs of California’s low-income and a proactive educational-concept in
serving clients. This includes expending up to five percent (5%) of the
Assurance 16 allocation for attending the California Public Utilities
Commission’s Low-Income Oversight Board Committee meeting.-

4. LIHEAP AGENCY PLAN

A.

Contractor shall submit an annual LIHEAP Agency Plan to CSD by September 30
of each calendar year or a later date as determined by CSD. The LIHEAP Agency
Plan is intended to systematize the gathering of planning information to assist
CSD with its obligations under federal statute to provide programmatic assurances
to the Secretary of the U.S. Department of Health and Human Services under the
LIHEAP block grant and to enable the Contractor to plan and propose an annual
budget that is consistent with the purposes of the Low-Income Home Energy
Assistance Program and reflective of the needs of the local low-income
population.

CSD will review the annual LIHEAP Agency Plan to ensure compliance with
federal and state laws and departmental requirements.

If the LIHEAP Agency Plan documents do not provide reasonable demonstration
that the Contractor’s services and activities are in compliance with federal and
State law governing the LIHEAP block grant, CSD will ask Contractor {o
supplement the responses or documents accordingly prior to execution of this
Agreement,

Specific sections and documents of the most current LIHEAP Agency Plan will
be incorporated and referenced under EXHIBIT H of this Agreement, to include:
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1 Service Objectives and Goals by LIHEAP Component:

a. Weatherization, Weatherization Services:
1. Question 2. Projected number of dwellings by quarter;
ii. Question 3. Description of prioritizing weatherization

services; and

i, Question 5. Weatherization Energy Burden and Vulnerable
Population Goals.

b. Energy Crisis Intervention Program (ECIP), ECIP Services:

Question 4. Modification to the typical heating and /or cooling
Season.

2)  Agency Priority Plan indicating:

a. ECIP-FT/HEAP Projected Goals and Percentages of Vulnerable
Populations; o

b. ECIP-FIT/HEAP Income Ranges and Points;

c. ECIP FI/HEAP Energy Burden Ranges and Points;

d. ECIP-FT/HEAP Vulnerable Populations and Points; and
e. ECIP-FT/HEAP Agency Defined Categories and Points.

D. CSD’s approval of the LIHEAP Agency Plan documents submitted by Contractor
shall not be construed as prior approval of any costs expended under this
Agreement. The approval of all expenditures remains subject to the federal
requirements that the actual costs are allowable and allocable pursuant to all laws,

regulations, and this Agreement.

HEAP/WPOQ ACTIVITY GUIDELINES

A. Applicant Eligibility

1 Assistance shall be available only to households with incomes that do not
exceed an amount equal to sixty percent (60%) of the State median
income.
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2) Income verification must be for one month and current within six (6)
weeks of the application intake date or an annual award letter. For
acceptable types of documentation, refer to the LIHEAP Eligibility and
Verification Guide. Contractor shall mainfain appropriate documents in
each applicant's file.

3) Contractor shall collect copies of all of the household's energy utility bills
for the current month, and if applicable, receipt(s) for WPO to determine
the client's energy burden.

Eligible households may receive only one ECIP Fast Track/WPO, or HEAP/WPO
payment per program year. In addition to receiving one ECIP (Fast Track/WPO)
or HEAP/WPQ payment, eligible households may receive ECIP EHCS services
and/or other weatherization services, if needed. ‘

Contractor may establish a maximum benefit for WPO payments; such maximum
shall be consistently applied. '

Contractor must exercise due care to ensure that duplication of ECIP Fast
Track/WPO or HEAP/WPO payments does not occur at any time during the term
of this Agreement.

Once applicants meet the eligibility and prioritization criteria and funds are
available, Contractor shall:

- 1) Contractor shall complete the ECIP Payment Confirmation (Non-
Regulated Utility Companies Only) (CSD 415) or Contractor's equivalent.

2} Contractor shall make payments directly to energy vendors on behalf of
clients whose energy sources are wood, propane, or oil,

3) CSD shall not make payments to clients for WPO assistance.

4 Before paying energy vendors, Contractor shall verify that charges for the
services and goods provided are reasonable and within fair market value.

Contractor shall notify the applicant of the recipient household, in writing, when

payments arec made directly to an energy vendor for wood, propane, or oil on their
behalf.

Unless a different, formal, or documented agreement exists to the confrary,
Contractor shall forward payments for WPO on behalf of applicants to
corresponding energy vendor within 60 calendar days from the date obligation
was incurred.
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6. WEATHERIZATION ACTIVITY GUIDELINES

A.

Applicant Eligibility

-1

2)

3)

4)

Assistance shall be available only to households with incomes that do not
exceed an amount equal to sixty percent (60%) of the Statec median
income.

~ Income verification must be for one month and current within six (6)

weeks of the application intake date or an annual award letter. For
acceptable types of documentation, refer to the 2011 LIHEAP Eligibility
and Verification Guide at www.csd.ca.gov/programs,

Contractor shall certify a household’s income eligibility priorto the -
delivery of all energy program services.

Contractor shall collect copies of all of the household's energy utility bills
for the current month, and if applicable, receipt(s) for wood, propane, and
oil to determine the client's energy burden,

Dweliing Eligibility

1)

2)

E))

The certification shall remain in effect for a period of 120 days from the
date the household is determined income eligible.

Contractor shall perform the assessment of weatherized dwellings within
120 days of the determination of the household's income eligibility to
receive weatherization assistance services, In the event the Contractor is
unable to perform the weatherization dwelling assessment within the 120-
day period, Contractor shall obtain updated income verification
documentation to recertify the household's income eligibility, prior to
commencing the delivery of any form of weatherization assistance service
including the dwelling assessment. '

Contractor shall complete the post-combustion appliance safety test within
sixty (60) days from the date of the pre-combustion appliance safety test.
In the event the Contractor is unable to perform the work associated with
the combustion appliance safety testing and the post-combustion appliance
safety test within the 60-day period, Contractor shall perform another pre-
test for the dwelling prior to commencing the delivery of any form of
weatherization assistance services.
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4) Contractor shall complete weatherization services within six (6) months
from the date of the original assessment of a dwelling. In the event the
Contractor is unable to perform all weatherization services within the six-
(6) month period, Contractor shall obtain updated income verification
documentation to recertify the houschold's income eligibility.

5) Permission to Provide Services

a. Contractor shall obtain written permission of the owner-occupied
dwelling, and/or of the owner of a rental unit, or his/her agent prior
to performing any weatherization services. Such permission shall
be recorded on the Energy Service Agreement for Rental Units
(CSD 515) or Contractor’s equivalent or the Service Agreement
for Unoccupied Multi-Unit Dwelling (CSD 515d) or Contractor’s
equivalent. At a minimum, the written documentation and/or
notification shall include the following:

i. General permission to do assessment and weatherization
work;

ii. Notification of specific work to be done before the work is
done;

iii. Notification of significant structural and engineering

changes; and
iv, Confirmation of work completed.

b. If during the course of performing weatherization services ina
dwelling, Contractor identifies that significant structural and/or
engineering changes may occur, Contractor shall re-obtain written
permission of the owner-occupied dwelling and/or from the owner
of a rental unit prior to continuing with the scheduled work.

6) Rent Increase Restrictions

a. For a period of two years after weatherization work has been
completed on a dwelling containing a unit occupied by an eligible
household, the tenants in that unit (including households paying for
their energy through their rent) will not be subjected to rent
increases unless those increases are demonstrably related to
matters other than the weatherization work performed.
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7) Multi-Unit Dwellings

a.

- (2011 LIHEAP)
EXHIBIT F
(Standard Agreement)

Tenants shall be given a written summary of these conditions with
the current telephone number of the Contractor with instructions
on how to file a complaint should these conditions not be met.
Contractor shall investigate all complaints filed and shall forward a
copy of all written complaints to CSD or, if a verbal complaint has -
been made, contact CSD with the details of the complaint
including date complaint was made, date investigations began, and .
results.

Should a complaint be found valid, Contractor shall obtain the
amount equal to the weatherization work performed on that unit
from the landlord and, if previously reimbursed from CSD, remit
that amount to CSD along with details of the investigation.

In accordance with 10 CFR 440.22(b) (2), Contractor may
weatherize a building containing rental dwelling units when not
less than 66% (50% for duplexes and four-unit buildings) of the
dwelling units in the building:

i. Are eligible dwelling units, or

i. The dwelling units will become eligible (occupied by
eligible low-income tenants) within 180 days under a
federal, state, or local government program for
rehabilitating the building or making similar improvement
to the building.

If dwelling units are qualified for services through a federal, state,
or local government rehabilitation program, documentation to
verify participation in the rehabilitation program is required.

The amount of funds, however, applied to weatherization services
in a building shall not exceed the number of eligible dwelling units
multiplied by the $3,055 maximum average per unit.

Contractor shall complete a Multi-Unit Dwelling Unit Eligibility

Certification (CSD 75P) or Contractor’s equivalent for each
complex and shall maintain a copy in each individual client file
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€. Contractor shall certify unit eligibility by completing Energy
Intake Form (CSD 43) or Contractor’s equivalent for each
dwelling unit in each building, Certification of eligibility by the
owner/manager of the occupants of the building/complex is not
acceptable. ‘ :

f. The owner signed a copy of the Energy Service Agreement for
Rental Units (CSD 515) or Service Agreement for Unoccupied
Multi-Unit Dwelling (CSD 515d) or Contractor’s equivalent,
authorizing the weatherization work, accepting conditions
profecting the interests of tenants, and other provisions required by

CSD;

g No undue or excessive enhancement shall oceur to the value of the
dwelling units. '

h, The repair and replacement of heating appliances, cooking

appliances, and water heaters shall be performed in unoccupied
multi-unit dwellings under the LIHEAP weatherization program
only if a dangerous indoor air quality condition is found to exist,
e.g., carbon monoxide hazard or gas leak and/or fire hazard.

i. If a dangerous indoor air quality condition and/or fire
hazard is found to exist under ECIP EHCS, Contractor may
disable the appliance to eliminate the immediate hazard in
accordance with ECIP Policy and Procedures, EXHIBIT F,
ATTACHMENT I, and the CSD Weatherization
Installation Standards and CSD Weatherization Policies
and Procedures. No other ECIP EHCS activities are
allowed.

il. If the dwelling is later occupied with an eligible applicant,
Contractor may provide the appliance services and upon the
completion of service, shall report the dwelling as
previously weatherized.

8) Previously Weatherized Dwellings
a.  Oncea dwelling has been submitted to CSD for reimbursement as

a completed unit, any subsequent weatherization services provided
to the dwelling shall be considered reweatherization.
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Completed weatherized dwellings under this Agreement and
reported to CSD after January 1, 2011: Contractors can perform
measures not previously installed with the initial weatherization
service. )

A previously applied measure may be reinstalled during its useful
life term, as described on EXHIBIT B, ATTACHMENT 1V, due to
premature failure or if the measure was destroyed by the prior-
occupying household. Justification for the replacement must be

documented in the client file. If the useful life term has expired for

the previously applied measure, then Contractor can provide the
replacement measure under reweatherization without justification.

Unoccupied multi-unit dwellings previously weatherized in .-
accordance with this Agreement and subsequently upon tenant
occupation receives appliance repair and/or replacement services
shall constitute a reweatherized dwelling.

If a dwelling has been previously weatherized under a CSD or

~ another federal or non-federal program, Contractor may provide

previously unapplied mandatory and optional measures within the
dollar limits of this Agreement. The dwelling and occupant
eligibility must be recertified.

Contractor shall not report demographics for reweatherized
dwellings when reweatherization services occurred during the
same contract period.

Ineligible Dwellings

a.

Contractor shall not weatherize a dwelling unit that is designated
for acquisition or clearance by a federal, state, or local program
within 12 months from the date weatherization of the dwelling unit
would be scheduled to be completed.

Contractor shall not weatherize any dwelling under this Agreement
unless the property owner agrees to all the terms and conditions of
the Weatherization Building Assessment and Job Order Sheet
(CSD 540) and signs the Energy Service Agreement for Rental
Units (CSD 513), Service Agreements for Unoccupied Multi-Unit
Dwellings (CSD 515D), or Contractor’s equivalent as applicable.

No institutional or commercial building including, but not limited

to, universities, schools, nursing homes, hospital, shelters, or group
homes, may be weatherized under this Agreement.
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Minimum Requirements for Weatherization Services

1)

2)

3)

4)

5)‘

Single-family detached and other single-story dwellings that have not been
previously weatherized under a CSD program or other program may be
weatherized under this Agreement only if:

a. Ceiling Insulation plus two additional Priority Measures are
installed, or :

b. In the event Ceiling Insulation is nof feasible, at least three Priority
Measures are installed.

Multi-unit dwellings that have not been previously weatherized under a
CSD program or other program may qualify for weatherization services
only if ceiling insulation plus two (2) additional Priority measures are
installed or, in the event ceiling insulation is not feasible, at least three

" (3) Priority measures are installed,

a. Installation of ceiling insulation shall be counted as a ceiling
insulation measure for each unit within that building envelope.

b. Installation of a common water heater shall qualify as a Priority
measure for each unit served by the same water heater.

c. Insulation of a common water heater shall qualify as a Priority
measure for each unit served by the same water heater.

If the required minimum number of weatherization measures cannot be
installed due to the deferral of measures, then the entive unit shall be
deferred and the dwelling ineligibility documented in the client file.

Repair of large leaks identified by blower door testing may reduce shell
leakage so close to the Minimum Ventilation Requirement (MVR) that
caulking and/or weatherstripping are not feasible, thus reducing the
number of feasible Priority Measures to fewer than needed to qualify the
dwelling for weatherization. In this case, Confractor may substitute
noninfiltration reduction Optional Measures as needed for the nonfeasible
caulking and/or weatherstripping measures.

The minimum number of weatherization measures may be leveraged with
other weatherization programs excluding DOE ARRA. All leveraged
measures used to fulfill the minimum number of required weatherization
measures shall meet CSD installation standards. '
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Dwelling Assessments

Y

2)

3)

4)

3)

6)

Contractor shall inspect the dwelling of each eligible applicant to
determine if the unit is structurally sound and not in need of extensive
repairs.

Contractor shall determine whether the dwelling meets the criteria for a
Historic Preservation Review pursuant to subdivision D.6) a.iv.

Contractor shall ensure that all dwelling assessments are performed by
trained individuals possessing all the required skill and training, including
the completion of Combustion Appliance Safety Training, and Duct
Diagnostic Training, CSD’s Dwelling Assessment Ficld Training, and
Basic Weatherization Training. In addition, Assessors must complete all
required online based training courses to include: Environmental Hazard,
Lead Safe Weatherization, and Worksite Safety.

Contractor shall ensure job separation between staff performing dwelling
assessments and the crew personnel responsible for performing the actual
installation of weatherization measures. Assessors may not install
weatherization measures in the same dwelling where the assessor
performed the assessiment for weatherization services. Exemptions to this
requirement may be granted for agencies where it is economically
challenging and/or operationally impractical to achieve the desired job
separation between weatherization field staff, In order to receive an _
exemption, Contractor must submit a written request to CSD for review
and approval. '

Contractor shall provide written documentation or notification to the
owner-occupant and the owner of a rental unit or owner’s agent and
inform the tenant of the following:

a. Any significant structural and engineering changes required to
complete the weatherization work before the specified work
commences; and

b. Confirmation of the work completed.

Dwelling Assessment Performance

a. Dwelling assessments shall include the following required activities:

F13




ii,

iii.

iv,

b.

i,

(2011 LIHEAP)
EXHIBIT F
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The visual assessment of the eligible dwelling to identify
safety and structural hazards conditions present within the
dwelling that may limit ability to perform any or all of the
required weatherization services in accordance with CSD
weatherization guidelines and terms of this agreement.
Assessor shall disclose all noted safety and structural
hazard conditions to the property owner and tenant, where
applicable.

The visual inspection and pre-CAS diagnostic testing of all
combustion appliances as to identify the presence of
combustion appliance safety conditions within the occupied
living space and requiring immediate attention, and the
offering of prescribed list of health and safety measures
needed to remedy noted conditions.

The visual inspection of dwelling to identify any structural
deficiencies and/or barriers inhibiting the ability for
required pressurized diagnostics to occur, Assessor shall
also inform client of the various types of diagnostic testing
to be performed within the dwelling, including the general
nature and benefits of each form of required diagnostic
testing.

Contractor shall determine whether the dwelling meets the

criteria for a Historic Preservation Review pursuant to
subdivision D.6) b. below.

Historic Preservation Review of Dwellings

i. To ensure compliance with Section 106 of the National Historic

Preservation Act (16 U.S.C. 470), CSD will establish
appropriate procedures for historic property review standards as
outlined by a Programmatic Agreement with the State Historic
Preservation Office. The established review standards will be
utilized for weatherization activities conducted under the
LIHEAP on dwellings that are 45 years or older. For purposes
of this Agreement, the historic review shall be known as the
Historic Preservation Review.

The Contractor shall ensure that a Historic Preservation review
is completed on a dwelling that is either: (1) 45 years or older,
(2) located within a historic district, or (3) considered to be of
exceptional importance under the National Register Criteria for
Evaluation pursuant to 36 CFR 60.4,
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When a dwelling assessment is performed and the dwelling
is determined to meet any of the criteria specified in
Subdivision ii. Contractor shall initiate the Historic
Preservation Review process as specified in CSD Historic
Preservation Review Policy incorporated by reference to
this Agreement, and available on the CSD website at
www.csd.ca.gov,

c. Combustion Appliance Safety (CAS) Tests

1.

ii.

The completion of the entire combustion appliance safety
(CAS) test is required on all dwellings with combustion
appliances.

If it is determined during the CAS test that the dwelling
unit contains a condition that is hazardous to the occupants,
proper steps must be taken to alleviate the hazard. In these
cases, infiltration reduction measures may not be installed
until the hazard has been corrected; however, Contractor
may install noninfiltration reduction measures.

d. If the dwelling unit is not eligible because of the need for extensive
repair, the unit shall not be serviced and the applicant should be
referred to the local Housing and Community Development
Department, U.S. Farmers Home Administration Housing Loan
Program, or other similar organizations or programs.

i.

ii.

Diagnostic Testing

Documentation of such ineligibility due to the need for
extensive repairs shall be recorded on the CSD
Weatherization Deferral Form.

If the applicant can obtain the necessary repairs to make the
dwelling unit eligible for weatherization services,
weatherization activities may be accomplished following
the repair work,

1) Contractor shall perform the blower door diagnostic testing only for shell
sealing purposes on a minimum of twenty percent (20%) of the total SFD
(1 to 4 units} including mobile homes, and a minimum of five percent
(5%) of MUD (5 or more units) weatherized under this Agreement.
Blower door diagnostic testing shall be proportionate to the number of
completed units for each quarterly period.
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Following a determination that no combustion byproduct hazards exist,
Contractor shall perform pressure diagnostic guided infiltration reduction
using a preweatherization blower door test. .

Duct Blaster diagnostic testing shall be required on all dwellings with
forced-air systems. :

Contractor shall ensure that all dwelling diagnostic tests are petformed by
trained individuals possessing all the required skill and training as
specified in this Exhibit ¥, Section 11, TRAINING REQUIREMENTS.

If an unvented space heater is being utilized, infiltration reduction
measures shall not be applied unless venting is installed or the unit is
replaced.

Health and Safety Measures

2)

3)

Prior to the performance of any heating/cdoling service, a qualified
technician must perform a diagnostic inspection of the primary
heating/cooling appliance to assess operational performance. If the
inspection discloses a problem related to the appliance’s operational
performance, the technician or an HVAC contractor will need to isolate
the specific problem and determine the estimated cost to repair the
defective unit before deciding whether or not to repair or replace the
defective unit.

Contractor is authorized to mitigate health and safety hazards generated by
combustion appliances, preserve or improve indoor air quality, and
address knob-and-tube wiring. In addition to all provisions in this
Agreement regarding Health and Safety Measures, Contractor must adhere
to the attached Health and Safety Appliance Replacement Policy,
ATTACHMENT 111, to this EXHIBIT F, to seek reimbursement for
replacing specified appliances.

Health or Safety Hazard Repair or Replacement, Carbon
Monoxide/Alarm, and Priority Insulation measures must be installed in
priority order. Other Priority measures must be installed before optional
measures, and no measure shall be excluded, unless the:

a. Blower door and/or pressurized duct diagnostic test indicates that
installation of the measure is not necessary;

b. Dwelling already has that measure in place;

c. Measure cannot be properly installed;
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5)

6)

7)

EXHIBITF

(Standard Agreement)
d. Client refuses installation (client refusal is to be documented and
placed in file); :
e. Maximum dollar limit is reached; or
f. Measure is not needed or required.

After Health and Safety Measures have been addressed, Insulation
Measures, if feasible, must be installed prior to the installation of any
other Priority and Optional Measures, Non-Priority Measures including
Infiltration Reduction, General Heat Waste, and Electric Base Load
Measures need not be installed in priority order,

If a health or safety hazard is found to exist that requires replacing or
repairing a combustion appliance, the cost of which will preclude the
installation of the required number of Priority Measures for a unit to be
weatherized, the dwelling may qualify for weatherization under the
following conditions: :

a. The combustion appliance is repaired or replaced; and

b. All remaining feasible Priority Measures are installed up to the
maximum dollar limit,

If the dollar limit has not been reached in installing feasible Priority
measures, Contractor may install optional measures.

Health and Safety Measures

a. The following health and safety guidelines are applicable to
heating and cooling appliance services delivered through the
LIHEAP Weatherization component and are restricted to occupied
SFD and/or MUD units: '

L A residential heating source that qualifies for repair and
replacement services must be a single, pre-existing heating
appliance, serving as the dwelling’s primary heating
source. '

ii. A residential cooling source that qualifies for cooling
services must be a single, pre-existing cooling appliance,
serving as the dwelling’s primary cooling source, limited to
mechanical air conditioners, central and window/wall air
conditioners, and evaporative coolers.

b. Any and all health and safety heating/cooling appliance service

shall be performed in accordance with the following guidelines:
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1. All repair and replacement services are limited to dwellings
with pre-existing heating and cooling appliances. An
exception to this rule exists, however, for those dwellings
without a heating and cooling appliance and there are no
means to provide adequate heating and/or cooling during a
climatic season that would cause imminent harm to the
health and well being of individuals or the household.

ii. All such appliance replacements are further subject to the
Health and Safety Appliance Replacement Policy,
EXHIBIT F, ATTACHMENT IIL

iii. For those conditions where a true crisis exists and the

’ heating and/or cooling needs cannot be remedied by the
installation of a permanent repair or new appliance
installation, Contractor shall provide such dwellings with
temporary portable devices to support the means of
providing adequate cooling and/or heating to occupants of
the residence to alleviate the crisis situation and to meet
basic heating/cooling needs,

© (a) Occupant shall be advised of the higher energy
consumption associated with portable
heating/cooling devices.

(b) Occﬁpant shall certify that all of the manufacturer’s
safety instructions will be abided by.

(c) Contractor shall make all attempts to purchase
Energy Star-rated portable devices if available.

iv, The age of a heating/cooling appliance shall not be used as
a basis for replacement.

Prior to the performance of any heating/cooling appliance service,
a qualified technician must perform a diagnostic inspection of the
primary heating/cooling appliance to assess operational
performance. If the inspection discloses a problem related to the
appliance’s operational performance, the technician or an HVAC
contractor will need to isolate the specific problem and determine
the estimated cost to repair the defective unit before deciding
whether or not to repair or replace the defective unit.

Contractor shall repéir a defective primary heating appliance when

the cost to assess and repair is estimated at less than 30 percent
(30%) of the cost of installing a new replacement unit.
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c. If during the course of repairing the defective unit additional
problems are found that would increase the cost of repairs to more
than the allowable limit for repair costs, the unit may be replaced.

f. When replacement of a defective primary heating/cooling
appliance is performed, Contractor shall perform necessary duct
repair and/or replacement services in order to conform to Title 24
requirements. ’

ENERGY CRISIS INTERVENTION PROGRAM (ECIP) SERVICES ACTIVITY
GUIDELINES

A. Purpose of ECIP Funds

- ECIP funds may only be used to resolve emergencies that fit the federal definition
{42 1.S8.C. § 8622(1)], including:

1) A natural disaster (whether or not ofﬁcially'declared),

2) A significant home energy supply shortage or disruption,
3) An official declaration of 3 significant increase in:

a.  Home energy costs,

b. Home energy disconnections,

c. Enroliment in public benefit programs, or

d. Unerﬁployment and layofis, or

4) An official emergency declaration by the Secretary of Health and Human
Services. .

5) In those situations where there is not an official federal, state or local
declaration of emergency, i.e., an undeclared natural disaster or a
significant home energy supply shortage or disruption that affects a low-
income individual, an emergency will be deemed to exist by CSD where
there is imminent danger, requiring immediate action to prevent or
mitigate the loss or impairment of life, health, property, or essential public
services.
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Capacity and Responsibility to Provide Emergency Assistance

1)

2)

3)

Contractor acknowledges that federal and state law requires recipients of
ECIP funding to be qualified and capable of carrying out an energy crisis
intervention program that provides timely and effective emergency
assistance that resolves the energy crisis, and Contractor acknowledges
that the program must meet minimum requirements for timing and
accessibility to eligible applicants as further defined at 42 USC § 8623(c).

Contractor agrees to provide all reasonable information requested by CSD
during the term of this Agreement in order to enable CSD to assess
Contractor’s current energy crisis intervention program.

Federal and state law permit the allowability and allocability of costs to
the ECIP only where the costs are used to provide emergency assistance in
an energy crisis. In addition to all other provisions in this Agreement
permitting, restricting, or otherwise relating to ECIP costs, such costs are
allowable only upon adequate demonstration by the Contractor that the
related activities meet the definition of “emergency” provided by federal
law and this Agreement.

ECIP Fast Track and WPO

1)

2)

ECIP Fast Track and WPQ Services shall be provided in accordance with
EXHIBIT H, 2011 AGENCY PRIORITY PLAN, WEATHERIZATION
AND ECIP-EHCS.

Applicant Eligibility

a. Assistance shall be available only to households with incomes that
do not exceed an amount equal to sixty percent (60%) of the State
median income. o

b. Income verification must be for one month and current within six
(6) weeks of the application intake date or an annual award letter.
For acceptable types of documentation, refer to the LIHEAP
Eligibility and Verification Guide. Contractor shall maintain
appropriate documents in each applicant's file.

c. Contractor shall collect copies of all of the household's energy

- utility bills for the current month, and if applicable, receipt(s) for
(WPQ) to determine the client's energy burden.
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d. Conditions for ECIP services must meet the criteria for an
emergency as defined in 42 USC §8622 (1), ECIP Policy and
Procedures, EXHIBIT F, ATTACHMENT I, and EXHIBIT G,
DEFINITIONS.

e. ECIP Fast Track Utility Assistance

i. The applicant must receive energy services and be billed
directly by one of the following energy providers: a utility
company (-ies) and/or a mobile home park that owns its
own power source(s) or a submetering billing service with
the statutory authority to shut off utility services.

il. An emergency energy-related crisis does not exist if the
cost of energy is included in the applicant’s rent, in which
case ECIP Fast Track payment(s) shall not be made.

f. In addition to the applicant eligibility criteria listed above, services. A

for ECIP Fast Track and ECIP WPO must meet at least one of the
following criteria pursuant to Government Code §16367.5 (e):

i. Proof of utility shutoff notice;
ii. Proof of energy termination;
ii. Insufficient funds to establish a new energy account;

iv, Insufficient funds to pay a delinquent utility bill; or

V. Insufficient funds to pay for essential firewood, oil, or
propane.

ECIP Fast Track Benefit Determination

ECIP Fast Track benefits shall be determined using an ECIP Fast Track
base amount and, when applicable, an agency-determined supplemental
benefit amount, Contractors shall issue ECIP Fast Track benefits in
accordance with the following:

a. Contractor shall ensure that the total ECIP Fast Track benefit _
.- amount (ECIP Fast Track base amount plus supplemental benefit
amount) is limited to and does not exceed the total amount due (at
the time of intake) to the utility company in energy charges,
reconnection fees, and other assessed utility fees/surcharges to
alleviate the crisis situation.
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When only issuing a ECIP Fast Track base benefit amount (no

“supplemental payment), Contractor may exceed the total amount

due to the utility company in energy charges, reconnection fees,
delinquent utility bill establishing arrcarages and/or past due
balances, and other assessed utility fees/surcharges to alleviate the
crisis situation.

Contractor shall ensure that the maximum total ECIP Fast Track
benefit amount (ECIP Fast Track plus supplemental benefit
amount) does not exceed $1,000.

Contractm shall provide full justification by documenting the
client file(s) to include the amount of charges and verification by

the utility company.

Contractor shall review, check for duplicates, and approve
applications in accordance with Contractor’s approved
EXHIBIT H, 2011 AGENCY PRIORITY PLAN
WEATHERIZATION AND ECIP-EHCS, and the LIHEAP
Eligibility and Verification Guide,

ECIP Fast Track/WPO Payment Guidelines

a.

Eligible households may receive only one ECIP Fast Track/WPO,
or HEAP/WPO payment per program year, In addition to
receiving one ECIP (Fast Track/WPO) or HEAP/WPO payment,
cligible households may receive ECIP EHCS services and/or other
weatherization services, if needed.

Contractor may establish a maximum benefit for WPO payments;
such maximum shall be consistently applied.

Contractor must exercise due care to ensure that duplication of
ECIP Fast Track/WPO or HEAP/WPO payments does not occur at
any time during the term of this Agreement,

Once applicants meet the eligibility and prioritization criteria and
funds are available, Contractor shall:

i. Not later than 48 hours after a household is determined to
be eligible for ECIP, provide assistance in the form of a
payment guarantee to the appropriate gas or electric vendor
or a WPO payment that will resolve the energy crisis.
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ii. Not later than 18 hours after a household applies is
determined to be eligible for ECIP, provide assistance in
the form of a payment guarantee to the appropriate gas or
electric vendor or a WPO that will resolve the energy crisis
if such household is in a life-threatening situation,

iii. When a HEAP payment or ECIP Fast Track payment has
been made directly to an energy vendor, notification of
payment(s) shall be sent to the client via an account credit
letter from CSD or the utility company, or it shall be shown
as a credit on the utility bill(s).

ECIP WPO Payment Guidelines Specific

a.

Contractor shall complete the ECIP Payment Confirmation (Non-
Regulated Utility Companies Only) (CSD 415) or Contractor's
equivalent.

Contractor shall make payments directly to energy vendors on
behalf of clients whose energy sources are wood, propane, or oil.

CSD shall not make payments to clients for WPO assistance,

Before paying energy vendors, Contractor shall verify that charges
for the services and goods provided are reasonable and within fair
market value.

Contractor shall notify the applicant of the recipient household, in
writing, when payments are made directly to an energy vendor for
wood, propane, or oil on their behalf.

Unless a different, formal, or documented agreement exists to the
contrary, Contractor shall forward payments for WPO on behalf of
applicants to corresponding energy vendor within 60 calendar days
from the date obligation was incurred.

D. ECIP Emergency Heating and Cooling Services (EHCS)

D

Applicant Eligibility

Eligibility of the applicant shall meet all requirements for eligibility as -
described in Weatherization Activity Guidelines, EXHIBIT F.6.A.
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Dwelling Eligibility

Eligibility of the dwelling shall meet all requirements for eligibility as
described in Weatherization Activity Guidelines, EXHIBIT F6.B.

Dwelling Assessments

a. Assessment of the dwelling shall meet all requirements as
-described in Weatherization Activity Guidelines, EXHIBIT F.6.D.

b. Work crews of Contractor who are only performing heating and
cooling services shall not be required to perform the entire CAS
test and may limit the testing to only the heating and cooling
appliances to be repaired or replaced.

Allowable Services

ECIP EHCS may be used for the repair, replacement, and new installation
of heating/cooling and water heating appliances identified in the ECIP
Policy and Procedures and must meet the following criteria:

a. The applicant is income eligible and is able to submit the required
documentation to complete the eligibility of the dwelling; )

b. The applicant has insufficient funds to pay the cost of repairing or
replacing an eligible heating or cooling appliance or for a new
heating or coeling appliance;

c. The appliance condition meets one of the appliance
repair/replacement criteria as defined in the ECIP Policies and
Procedures, EXHIBIT F, ATTACHMENT I; and

d. The services to mitigate and completely resolve the emergency and
satisfy the relevant emergency assistance meet the timeframes as
defined in the ECIP Policies and Procedures, EXHIBIT F, '
ATTACHMENT L

Natural Disasters

1)

2)

When a dwelling that has been damaged by a natural disaster such as fire,
flood, earthquake, hurricane, etc., a scope of work shall be submitted to
CSD for approval prior to beginning work related to a natural disaster.

Contractor may have damages repaired that are within the scope of the

weatherization program if the same services will not be paid for or
reimbursed by any other source.
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3) The occupant shall be certified as currently eligible and a dwelling
assessment shall be performed.

8. SEVERE WEATHER ENERGY AS SISTANCE AND TRANSPORTATIO\I

SERVICES (SWEATS) ACTIVITY GUIDELINES

A,

The Severe Weather Energy Assistance and Transportation Services (SWEATS)
Policy, EXHIBIT F, ATTACHMENT TI, was developed by CSD to facilitate the

delivery of allowable LIHEAP services, including utility assistance and

weatherization, during a bona fide emergency. The policy includes guidelines
and other criteria which, if followed, will authorize the Contractor to expend
LIHEAP funds to respond to eligible beneficiaries impacted by the emergency.

The activation of SWEATS services is at CSD’s sole discretion and will be time-
limited according to CSD’s official notification. In the event a bona fide
emergency occurs during CSD nonbusiness hours, Contractor at its discretion
may elect to activate the terms and conditions of SWEATS. The local activiation
of SWEATS will remain in effect until CSD’s next official business day.
Eligible households may receive the following SWEATS emergency services:

1) Utility Assistance

2) Temporary Shelter, Coats, and Blankets

3) Transportation Services

4) Portable Heating and Cooling Appliances and Generators

For Applicant Eligibility, Service Provisions, Reimbursements, Reporting, and

Record-keeping requirements, refer to EXHIBIT F, ATTACHMENT 1I -
SWEATS Policy.

9. PROGRAM STANDARDS AND REGULATORY REQUIREMENTS

A,

Program Standards

b Contractor shall adhere to all CSD program standards pursuant to the
following documents and manuals-which have been incorporated by
reference and made part of this Agreement as if attached hereto:
a. CSD Low-Income Weatherization Assistance Program Pblicies;

b. CSD Weatherization Installation Standards (WIS);

C. CSD Inspection Policies and Procedures;
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d. CSD LIHEAP/DOE Program Health and Safety Appliance
Replacement Policy, EXHIBIT F, ATTACHMENT III;

e. ECIP Policy and Procedures, EXHIBIT F, ATTACHMENT I

f. CSD Severe Weather Energy Assistance and Transportation
Services (SWEATS) Policy, EXHIBIT F, ATTACHMENT II; and

g. Official State and Federal Program Notices

In the event of disagreement between policies and field protocols
contained within the Weatherization Tnstallation Standard Manual and/or
the Weatherization Policies and Procedures and this Agreement,
Contractor shall abide by the terms of this Agreement.

Standards contained in the Uniform Building Code and local city and
county codes shall take precedence over the CSD WIS if the code
requirement is not included in the manual and/or is more stringent.

All applicable dwellings shall be in compliance with California Energy
Commission 2008 Building Energy Efficiency Standards, Alterations
under Title 24, Part 6, of the California Code of Regulations, California
Home Energy Rating System (HERS) Program regulations.

Services provided to all applicable pre-1978 dwellings shall be in
compliance with the Environmental Protection Agency rules in 40 CFR
745, Lead-Based Paint Poisoning Prevention in Certain Residential
Structures and the Housing and Urban Development rules in 24 CFR 35,
Lead-Based Paint Poisoning Prevention in Certain Residential Structures.

All materials procured for weatherization and ECIP EHCS purposes shall
be in conformance with the Department of Housing and Human Services
rules in 45 CFR Part 92, Uniform Administrative Requirements for Grants
and Cooperative Agreements to State, Local, and Tribal Government or
45 CFR Part 74, Uniform Administrative Requirements for Awards and
Subawards to Institutions of Higher Education, Hospitals, Other Nonprofit
Organizations, and Commercial Organizations.

All materials must be in compliance with Department of Energy rules in
10 CFR 440, Appendix A.
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Title 24
1) Contractor shall, when required by its local jurisdiction, obtain a building

2)

3)

4

permit when additions or alterations of existing residential buildings are
performed or when a component, system, or equipment of an existing
building breaks and cannot be repaired.

Title 24 requirements are applicable only to energy conservation measures
installed to dwelling located within Contractor’s specific California
Energy Commission (CEC) Climate Zone. For a listing of the CEC
climate zones, refer to the CSD website at www.csd.ca.gov.

Contractor shall obtain the services of a qualified HERS Program Rater
when required to perform required field verification and diagnostic testing
on applicable weatherization measures and building alterations performed
under this Agreement.

Contractor shall obtain the services of a certified HERS Rater to perform
the required field verification and diagnostic testing, The HERS Rater
shall be an independent entity from the builder or subcontractor
performing the building alteration and/or energy-efficiency improvement
being tested and verified and shall have no financial interest in the work
performed.

Pre-1978 Dwellings

1)

2)

)

Lead-based paint is presumed to be present in all pre-1978 units unless the
dwelling unit has previously been certified by a California Certified
Inspector/Risk Assessor to be lead-fiee.

HUD units not previously certified to be lead free, built prior to 1978, and
receiving weatherization services in which painted surfaces exceeding di
minimis levels are disturbed require the successful achievement of lead-
safe standards after the completion of weatherization services. Contractor
shall assure that a third-party California Certified Inspector/Risk Assessor
performs the clearance inspection after the completion of weatherization
services and that the Assessor deems the weatherized HUD unit as lead-
safe.

Contractor shall document notification to tenants of multi-unit housing of
wealherization and/or renovation activities in common areas using the
Notice of Weatherization/Renovation (CSD 320) or Contractor’s
equivalent and Record of Tenant Notification Procedures (CSD 322) or
Contractor’s equivalent. : ‘
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10, QUALITY ASSURANCE

A.

Certification

Contractor, or its designee, shall establish a comprehensive, detailed, and fully
documented Quality Control procedure to assess the quality and completeness of
Weatherization and ECIP EHCS work performed under this Agreement. Such
assurance will be documented on the Weatherization Building Assessment and
Job Order Sheet (CSD 540) or Contractor's equivalent and shall be signed and
dated by a certifying agency representative,

Post-Weatherization Inspections

1))

2)

3)

Contractor shall perform Post-Weatherization Inspections on 25 percent
(25%) of the total weatherized dwellings under this Agreement.
Post-Weatherization Inspections shall be proportional to the number of
completed units for each reporting period.

Contractors shall give priority to inspect'mg dwellings receiving the
following weatherization services/measures:

a,

b.

C.

d.

Combustion Appliance Safety Testing;
Blower Door Testing;
Ceiling Insulation; and

Minor Envelope Repairs.

Post-inspections shall be conducted for the purpose of assessing the
quality and completeness of performed weatherization services and
compliance with weatherization guidelines. At a minimum, the post-
inspection shall review the following:

a.

Weatherization Building Assessment and Job Checklist (CSD 540)
or Contractor’s equivalent to verify that all specified measures
were accurately reported and invoiced to CSD;

All measures were completely installed in accordance with said
terms and conditions of this Agreement. In addition, installed
measures shall be reviewed to determine the absence of any
feasible Mandatory Measure not installed and/or the installation of
a measure (nonfeasible measure) that may be in noncompliance
with said standards and the terms and conditions of this
Agreement;
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C. Verification that the umt received blower door and duct leakage
testing;
d. Inspection of all combustion appliances receiving combustion

application safety testing; and

€. Inspection of the unit dwelling to ensure that all identified health
and safety hazards, whether preexisting or resulting from the
performance of weatherization services, have been successfully
remedied.

Contractor shall ensure that post-weatherization inspections are performed
by trained staff successfully completing training requirements as specified
in this Exhibit F, Section 11, TRAINING REQUIREMENTS.

Inspector shall certify performed Post Weatherization Inspections of
dwelling units by completing and signing Post-Weatherization Inspection
Report (CSD 611). Contractor shall retain a copy of the completed and
signed form in client file.

Contractors shall ensure job separation between staff performing post-
weatherization inspection activities and weatherization crew personnel
performing the physical installation and performance of weatherization
measure services funded under this Agreement. Exemptions to this
requirement may be granted for agencies where it is economically
challenging and/or operationally impractical to achieve the desired job
separation between weatherization field staff. In order to receive an
exemption, Contractor must submit a written request to CSD for review
and approval. Contractor may have the same staff perform unit dwelling
assessment and post-weatherization inspection activities.

Thrrd-Party Inspections

1)

2)

3)

The State reserves the right to use a third-party inspector to review and
verify that the weatherization activities performed under this Agreement
conform to applicable standards and prac’tices.

Unless Contractor assumes the task of arranging inspection visits with the
selected weatherization clients, Contractor shall provide the use of a
telephone to the inspector.

Contractor or a ride-along (designated representative) shall accompany the
inspector on client inspection visits and shall provide transportation and
equipment to the inspector, When possible, Contractor shall make
corrections during the client inspections visits.
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Contractor agrees to remedy all Nonhazardous Conditions (nonhazardous
work deficiencies) noted by the State or its designee within 20 working
days of written notification.

Coniractor must remedy all Hazardous Conditions resulting from
weatherization measure installation. The immediate hazard shall be
eliminated within 24 hours, and hazardous conditions shall be completely
resolved within five (5) working days of written notification. The time
period may be extended for circumstances beyond the Contractor’s
control; however, the time extension must be approved in writing by CSD
prior to the expiration of the five working days.

Noncompliance

Y

.2)

3)

4

Contractor shall be subject to the withholding of reimbursement for failure
to completely resolve a Hazardous Condition within five working days or
within the modified completion date for units receiving a time period
extension. The reimbursement sanction will immediately apply to the next
fiscal reimbursement request associated with the program of the
weatherized unit in question. The reimbursement sanction will remain in
effect until Contractor successfully resolves the Hazardous Condition and
confirms the resolution with CSD and the designated Inspection
Contractor. The sanction will apply to all subsequent fiscal
reimbursement requests of the primary funding source.in question,

If it is determined that the Contractor has failed to resolve an identified -
Hazardous Condition in accordance with the Hazardous Correction Work
Plan, CSD may utilize the services of the designated Inspection Contractor
to successfully resolve the delinquent Hazardous Condition. Contractor
will assume responsibility for costs associated with the use of Inspection
Contractor’s services. The costs will include labor, materials, and travel
equal to the Inspection Contractor’s training and technical assistance
hourly rate and the total amount will be withheld from the Contractor’s
next request for fiscal reimbursement,

If it is determined that the Contractor has incorrectly billed CSD because a
measure was not installed or the quantity installed is less than the quantity
billed, Contractor shall install the billed measure or quantity, if feasible.
In cases when a physical remedy is not possible, repayment of the labor
and material costs for the noninstalied measure or quantity will be
withheld from subsequent reimbursements.

Contractors will be subject to Special Conditions if it is determired that
one or more of the following conditions exist:

a. Contractor has a history of unsatisfactory performance.
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b. Tdentification of one or more Hazardous Conditions in dwellings
' weatherized by Contractor.

C. Failure to remedy an identified Hazardous Condition in a timely
manner (elimination of immediate hazard within 24 hours and
complete resolution correction within five working days of written
notification), :

d. Substantial number of Nonhazardous Conditions and/or identified
trends or patterns of nonconformance to installation criteria,

11.  TRAINING REQUIREMENTS

A.

All training, as indicated by employee classification in ATTACHMENT IV shall
be provided through a CSD-approved training mechanism utilizing CSD- _
approved training curricula. In-house training shall no longer be an ‘acceptable
form of training to meet any CSD training requirements for weatherization
services with the exception of EPA or HUD-approved Lead-Safe Weatherization
Training or unless otherwise noted. Training coursework must be successfully
completed according to the terms of each course. Certificates of completion shall
be issued by the CSD-approved training entity upon successful completion of
each course, unless where noted below.

Training Provisions for New Staff of Contractor and Subcontractors with Prior -
Experience Providing Weatherization services under a CSD Program:

I} For the purposes of this section, subcontractors must have prior experience
providing basic weatherization services pursuant to a CSD program.
Subcontractors who do not have prior basic weatherization experience
pursuant to a CSD program must follow the training provisions in
EXHIBIT F, SECTION 11.D.

2) Within 30 days of employment, weatherization employees of Contractor
and subcontractors shall receive Worksite Safety, Environmental Hazards
Awareness and Lead-Safe Weatherization Training. An Assessor, Energy
Auditor, Worker, Supervisor, or Inspector shall not be allowed to enter,
assess, conduct an audit on, weatherize, or inspect a dwelling unit until the
required Worksite Safety, Environmental Hazards Awareness and Lead-
Safe Weatherization Training has been completed.

3) Within 90 days of employment, all weatherization employees of

Contractor and subcontractors shall receive Basic Weatherization
Training.
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Within 180 days of employment, weatherization employees of Contractor
and subcontractors shall receive Duct Leakage/Blower Door Diagnostic
Training. No employee of Contractor and subcontractor shall perform
diagnostic testing without having completed the required training,

a. Subsequent to successful completion of the Duct Leakage/Blower
Door Diagnostic Training, Contractor and subcontractor
employees are required to participate in a monitored field practice
under the supervision of a third-party inspector and/or training
provider to further evaluate employee knowledge and skill in this
area of diagnostic testing,

b. Contractor and subcontract employees failing to demonstrate
appropriate knowledge and skills in this competency will be
required to complete additional training to enhance deficient skill
and knowledge and will be prohibited from performing this
activity until the completion of required training.

Within 180 days of employment, weatherization employees of Contractor
and subcontractors shall receive Combustion Appliance Safety Training.
No employee of Contractor and subcontractors shall perform combustion
appliance safety checks without havmg completed the required CSD-
approved training,

a. Subsequent to successful completion of Combustion Appliance
Safety Training, Contractor and subcontractor employees are
required to participate in a monitored field practice under the
supervision of a third-party inspector and/or training provider to
further evaluate employee skill and knowledge in performing
Combustion Appliance Testing.

b. Contractor and subcontractor employees failing to demonstrate
appropriate knowledge and skills in this competency will be
required to complete additional training to enhance deficient skill
and knowledge and will be prohibited from performing this
activity until the completion of required training,

Within 180 days of employment, weatherization employees of Contractor
and subcontractors who perform Assessments and/or Field Supervision
shall receive Field Assessment Training. No employee of Contractor and
subcontractors shall perform assessments without having completed the
required training. Certificates of Completion shall be issued following
completion of the second phase (“field portion™) of the training,
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a. Subsequent to successful completion of Field Assessment
Training, Contractor and subcontractor employees are required fo
participate in a monitored field practice under the supervision of a
third-party inspector and/or training provider to further evaluate

“employee skill and knowledge in performing Assessments and/or
Field Supervision.

b. Contractor and subcontractor employees failing fo demonstrate
appropriate knowledge and skills in this competency will be
required to complete additional training to enhance deficient skill
and knowledge and will be prohibited from performing this
activity until the completion of required training.

7 Within 180 days of employment, weatherization employees of Contractor
and subcontractors who perform Quality Assurance Inspections and/or
Field Supervision shall receive Quality Assurance/Inspector Training, No
employee of Contractor and subcontractor shall perform inspections
without having completed the required training.

a. Subsequent to successful completion of Quality _
Assurance/Inspector Training, Contractor and subcontractor
employees are required to participate in a monitored field practice
under the supervision of a third-party inspector and/or training
provider to further evaluate employee skill and knowledge in
Quality Assurance Inspections and/or Field Supervision.

b. Contractor and subcontractor employees failing to demonstrate
appropriate knowledge and skills in this competency will be
required to complete additional training to enhance deficient skill
and knowledge and will be prohibited from performing this
activity until the completion of required training,

8) Within 180 days of employment, weatherization employees of Contractor
and subcontractors who perform assessments and/or field supervision shalt
receive Iield Assessment Training. No employee of Contractor and
subcontractors shall perform assessments without having completed the
required training.

9 Within 180 days of employment, weatherization employees of Contractor
and subcontractors who perform inspections and/or field supervision shall
receive Quality Assurance/Inspector Training. No employee of Contractor
and subcontractor shall perform inspections without having completed the
required training.

Training Provisions for Existing Staff of Contractor and Subcontractors with Prior
CSD Experience Providing Weatlierization Services under a CSD Program:
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For the purposes of this section, subcontractors must have prior experience
providing weatherization services pursuant to a CSD program,
Subcontractors who do not have prior weatherization services experience
pursuant to a CSD program must follow the training provisions in
EXHIBIT F, Section 11.D. :

Existing weatherization employees of Contractor and subcontractors shall
receive the Worksite Safety, Environmental Hazards Awareness, and
Lead-Safe Weatherization Training,

Within 90 days of the execution of this Agreement, existing
weatherization employees of Contractor and subcontractors that have
completed the following classes at a CSD-approved training center prior to
the dates listed below. Employees for whom no training dates at a CSD-
approved training ceriter are recorded (but have field experience of at least
12 months performing weatherization services and diagnostic testing for
CSD weatherization programs) shall be required to take and pass an online
“test out” or receive the required CSD-approved trainings. Employees not

“ completing the required diagnostic testing training or successfully “testing

out” of the training shall no longer be able to perform the diagnostic tests.
a. Basic Weatherization — November 2003

b. Duct Blaster — April 2006

c. Blower Door ~ April 2006

Within 120 days of the execution of this Agreement, existing
weatherization employees of Contractor and subcontractors who perform
the combustion appliance safety test and that have (1) completed
Combustion Appliance Safety Training through a CSD-approved training
center prior to April 2006, or (2) who have no training dates recorded shall
receive Combustion Appliance Safety Training.

a. Employees who received Combustion Appliance Safety Training
prior to April 2006 through a CSD-approved training center may
continue to perform the diagnostic testing; however, Contractor
shall provide documentation verifying the past completion of the
required training. Employees shall receive the training in order to
continue performing the combustion appliance safety test after the
required 120-day time period has lapsed or pass an online CAS
test. Employees who have not completed the required CAS
training or successfully “testing out” of the training shall no longer
be able to perform diagnostic tests.

F34




(2011 LIHEAP)
EXHIBIT F
(Standard Agreement)

b. Employees who have never received the Combustion Appliance
Safety Training through a CSD-approved training center shall not
perform the combustion appliance safety test until the required

. training is received. .

5) Within 120 days of the exceution of this Agreement, weatherization
- employees of Contractor and subcontractors who perform Assessments,
- Energy Audits, and/or Field Supervision shall receive Assessment
Training, ' -

6) Within 120 days of the execution of this Agreement, weatherization
employees of Contractor and subcontractors who perform Quality
Assurance Inspections and/or Field Supervision shall receive Quality
Assurance Training.

Subcontractors who have never provided basic weatherization services pursuant
to a CSD program are required to have all staff complete the entire required
course of training, relative to their job classification, as detailed in EXHIBIT F,
ATTACHMENT IV, prior to commeneing unit production work.

* _ Training Provisions for Staff of Subcontractors Who Provide Specialty Services

All field employees of subcontractors who perform the of HVAC work fora
Contractor are strongly encourdged to receive the required CSD-approved
training. If the subcontractor does not receive the training, it shall be the
responsibility of the Contractor to perform all pre-and post-combustion appliance
safety diagnostic testing for all HVAC services performed by subcontractors.

For weatherization services performed on HUD units, all work crews of
Contractor and subcontractors who perform basic weatherization or specialty
services are required to be trained in HUD-approved Lead-Safe Weatherization,
although certification is not required. No employee of Contractor and
subcontractors shall perform work in a pre-1978 HUD dwelling until the required
training has been received. Although a crew supervisor can be certified as a HUD
Lead Abatement Supervisor or Worker, it is not a substitute for the requirement of
trained work crews. ‘

EPA Lead Renovator training is required per the EPA for all Contractors and

subcontractors performing work on pre-1978 homes, where the work could
potentially disturb lead-based paint.
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For weatherization services performed on pre-1978 units, all work crews of
Contractor and subconiractors who provide basic weatherization or specialty
services are required to be trained in EPA-approved Lead Renovator practices,
and firm certification is required. No employee of Contractor and/or
subcontractors shall perform such work on a pre-1978 dwelling until the required
training has been received,

H. Contractor shall maintain and make available for reference to Contractor’s
employees and subcontractors who perform weatherization and ECIP EHCS
services the following: :

1) Current CSD Weatherization Installation Standards;
2) CSD Low-Income Weatherization Assistance Program Policies;
3) Other applicable policies and procedures; and o

4) Official State and Federal Program Notices.

CONTRACTOR LICENSING

Contractors that are nonprofit organizations and are performing weatherization activities
under this Agreement certify that they possess and will continue to have an active

Class "B" General Building Contractor license, issued in the agency's name/qualifying
individual by the Contractors' State Ticense Board (CSLB). Contractor shall notify CSD
when any changes in licensing occur. Coniractor shall possess all applicable licenses as
required by the CSLB to carry out the installation and/or repairs of Central HVAC
Systems, Furnaces, and Boilers.

SPECIAL LICENSING - WEATHERIZATION

Special licensing may also be required for the installation and/or repair of Evaporative
Cooler, Cook Top and Range, Vented Space Heater, Air Conditioning, and Gas and
Electric Water Heaters, if two or more weatherization measures are not installed in a
single unit. Electrical wiring upgrade/replacement and knob and tube wiring certification
will always require a C-10 license.

EPA CERTIFICATIONS

A. All Contractors shall be certified as an EPA Certified Firm in accordance with -
EPA’s Regulation on Residential Property Renovations requirements (40 CFR
745). Contractors who subcontract all of their weatherization and ECIP EHCS
services are exempt from being certified as a firm.
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Contfractors shall have at least one certified renovator on staff who is trained by
EPA-approved training providers. Contractors who subcontract all of their
weatherization and ECIP EHCS services shall have at least one EPA Certified
Renovator on staff for subcontractor oversight purposes.

Contractors shall ensure that all subcontractors whose work potentially disturbs
lead paint are EPA Certified Firms and have EPA Certified Renovators on staff.

15.  LEVERAGING ACTIVITIES

A.

Contractor is strongly encouraged to provide weatherization services to ECIP
EHCS-serviced dwellings using LIHEAP, DOE, and/or utility-funded

weatherization services excluding DOE ARRA.

Leveraging weatherization funds may be used to install mandatory and/or optional
measures in a dwelling in any order practical to the application of weatherization
measures. Client files shall be documented accordingly.

Contractor shall ensure that any non-CSD leveraged-funded activity performed in
conjunction with the LIHEAP Weatherization and/or the ECIP EHCS program is
in conformance with weatherization guidelines. If permitted by the leveraged-
funding source, Contractor shall document within the Weatherization and/or ECIP
client file the activity performed, date of the activity performed, and the source of
the leveraged funds. If the leveraged-funding source prohibits the disclosure of
such information, Contractor shall at a minimum make reference to the leveraged
activity within the weatherization and/or ECIP client file.

CSD ensures that this information will be utilized for the sole purpose of
verifying the delivery of services. CSD also reserves the right to use a third-party
inspector to review and verify that the leveraged-funded activities conform to
applicable standards and practices. Contractor shall ensure that duplicate billings
for the same product or service do not occur.

16. RECORD-KEEPING RESPONSIBILITIES

A.

Contractor shall maintain client intake/needs assessment form(s) for

Weatherization, HEAP, and ECIP, and appropriate supporting documentation and -

shall maintain separate client files containing supporting documents related to
disqualifications, denials, and appeals for each applicant who is not certified as
being eligible to receive assistance.

Contractor shall ensure that the ECIP Home Energy Supplier Assurance

(CSD 416) or Contractor’s equivalent is completed by each nomegulated utifity
company, €.g., propane suppliers, wood supphers ete, prov1d1ng services to
clients of this Agreement.
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All Client Files — General Requirements

Contractor shall maintain a separate file for each applicant certified as eligible to
receive assistance. Said files shall include at least the following documentation, if
applicable:

D For Public Agencies only: Statement of Citizenship, Alienage and
Immigration Status for Public Benefits, (CSD 600) and supporting
documents;

2} Energy Intake Form (CSD 43) or Contractor’s equivalent. Priority pomts
must be written in the designated space on the Intake Form;

3) Utxhty/energy bill(s) for all sources of energy used by quahﬁed
households;

4) Source documentaﬁon supporting eligibility; and

5) Client Education Confirmation of Receipt (CSD 321) or Contractor
equivalent that substantiates that the client was provided services in
accordance with Assurance 16 requirements.

Client Files - ECIP Fast Track, ECIP WPO, HEAP, and WPO

Contractor shall maintain the following documents for each applicant receiving
cash assistance services, if applicable:

1) A source document that substantiates the ECIP Fast Track supplemental
payment that shall include the total amount due (at the time of intake) to
the utility company, reconnection fees, and any other assessed utility
fees/surcharges; it shall provide the condition(s) that establishes eligibility
for benefits in accordance with EXHIBIT F, PROGRAMMATIC
PROVISIONS, Section 7.C.3) ECIP Fast Track Benefit Determination;

and

2} A source document substantiating the portion of rent that is allocated
toward energy costs (HHEAP and ECIP: Utilities included in rent and WPO
only). :

Client Files - Weatherization and/or ECIP EHCS Specific

Contractor shall maintain the following documents for each applicant receiving
weatherization and/or ECIP EHCS services, if applicable:

b Weatherization Building Assessment and Job Order Sheet (CSD 540) or
Contractor’s equivalent;
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Combustion Appliance Safety Inspection Form (CASIF);
Blower Door and Duct Blaster Data Sheet (BDDBDS);
CSD Hazardous Correction Work Plan (HCWP);

CSD Weatherization Deferral Form and other source documentation
supporting deferrals and appeals;

Notice of Weatherization/Renovation (CSD 320) or Contractor’s
equivalent;

ECIP Heating and Cooling Justification Form (CSD 57);

Record of Tenant Notification Procedures (CSD 322) or Contractor’s.
equivalent;

Energy Service Agreement for Rental Units (CSD 515) or Contfractor’s
equivalent;

Service Agreement for Unoccupied Multi-Unit Dwelling, (CSD 515d) or
Contractor’s equivalent;

Contractor Post Weatherization Inspection Report (CSD 611);
Weatherization Inspection Report (WIR) (CSD 581);

Multi-Unit Dwelling Unit Eligibility Certification (CSD 75P) or
Contractor’s equivalent;

Required building permits, or building permit applications or
documentation of permit cost; and a copy of the ﬁnal permit with

appropriate signatures;

Copy of lead clearance inspection by a California Certified Inspector/Risk

- Assessor for applicable pre-1978 HUD units;

Waivers from CSD to exceed maximum costs of weatherization measures;

Source documentation that substantiates all actual labor hours and all costs
for labor and materials;

Source documentation of weatherization measures installed and leveraged
with other CSD and non-CSD weatherization program funds;
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Source documentation that substantiates the criteria and basis for
replacement of all gas and electric appliances including results of all
required diagnostic tests results and the nonfeasibility of all mandatory
measures not performed or installed; '

Source documentation indicating the manufacturer, manufacture date,
make, and model of all replaced refrigerators;

Source documentation and records substantiating mileage claims by
individual weatherized SFD and MUD Unit;

Source documentation substantiating the referral to CSD or non-CSD
weatherization programs for units receiving ECIP EHCS services;

Source documentation of HERS inspection;

Source documentation providing evidence that the client receiving
disaster-related services was a victim of a natural disaster; and

All other documentation required by CSD Program Standards.

Client Files — Severe Weather Energy Assistance and Transportation Services
(SWEATS) Specific

)

2)

Contractor shall maintain the following documents for each applicant
receiving services under SWEATS, if applicable:

a.

Severe Weather Energy Assistance and Transportation Services
Intake Form (CSD 51) or Energy Intake Form (CSD 43) or
Contractor’s equivalent to CSD 43,

Temporary Emergency Portable Appliance Loan Agreement and
Waiver (CSD 52); and

Source documentation and records substantiating mileage claims
for units receiving services under SWEATS.

Contractor shall maintain the following documents for each applicant
receiving Utility Assistance services under SWEATS:

a.

Severe Weather Energy Assistance and Transportation Services '

Intake Form (CSD 51) or Energy Intake Form (CSD 43) or

Contractor’s equivalent to CSD 43; .

Documentation of utility charges at the time of intake; and
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C. Source docurnentation that substantiates the household’s economic
hardship as a direct result of the disaster,

G. Weatherization arid ECIP EHCS Specific

1

2)

3)

Labor and Materials

a. ~Contractor shall maintain source documentation in such a manner
that include job references and total labor hours so that actual costs
and actual labor hours billed to the weatherization and ECIP EHCS
programs can be substantiated.

b. Contractor shall document all costs expended under this
Agreement with purchase orders, inventory records, and payroll
records identifying the funding source. '

c. Contractor shall maintain source documentation in such a manner
to prove that materials used under this program conform to the
requirements contained within the CSD Weatherization Installation
Standards and/or state, county, or local regulations.

Training

Contractor and subcontractors who perform weatherization and ECIP
EHCS services are réquired to maintain a training log for current and
former employees. The Weatherization Staff Training Log (CSD 784), or
Contractor’s equivalent, shall be used for this purpose. The training log
shall document for each employee all training received and shall include
for each training session/course the source/location, type/content, and
completion date. The training log information for terminated employees
must be maintained for a period of 18 months after termination date. Such
training log shall be maintained in the Contractor’s file and shall be made
available for review by CSD upon request.

Equipment

a. Contractor and subcontractors who perform combustion appliance
safety tests shall maintain the Carbon-Monoxide Analyzer
Calibration Log (CSD 785) documenting the calibration of all
analyzers as required.

b. Contractor and subcontractors who perform blower door and duct
leakage diagnostic tests shall maintain the Manometer Calibration
Log (CSD 786) documenting the calibration of all manometers as
required.
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C Contractor and subcontractors who keep an inventory of portable
appliances for the SWEATS program shall maintain a log
documenting the location of all portable appliances on loan and in
reserve. The log shall document the retirement or loss of the
equipment. '

Automation

1)

2)

3)

Contractor shall use an antomated application system capable of
supporting LIHEAP’s data collection and reporting requirements.
Contractor must use ServIraq, ServTraqLITE, or equivalent software
database transfer method to transmit client data to CSD. No database
transfer will be accepted prior to the completion of ServTraqLITE training
or, for those using a stand-alone database application, successful data file
transfer testing to CSD. Contractor shall submit the data in accordance
with CSD’s data entry standards. Contractor shall assure that adequate
files are maintained as required in EXIIIBIT F, PROGRAMMATIC

PROVISIONS, Section 16. RECORD-KEEPING RESPONSIBRILITIES.”

Contractor shall also be responsible for monitoring the CLASS online
reports and for resolving payment issue(s) related to the delivery of
benefits. The Agency Allocations/System Maintenance screen shall
display historical and current detail level of program allocation
information, summarizing agency’s annual program allocation,
expenditures, and returned benefits eligible for reissuance, if any, The
Variance Report shall display the detail level of benefit information
whereby the eligible benefit amount differs from the paid benefit amount.
For resolution of partial credit returns, Contractor shall be responsible for
following up with the client to resolve payment issue(s) and for providing
the State with the necessary information to reissue benefit(s). For full
credit returns and warrant redeposits, Contractor shall be responsible for
resolving and updating client data in CLASS to reissue benefit(s).

Utilizing reporting options available within the CLASS On-Line System,
Contractor shall be responsible for generating HEAP and ECIP
(FastTrack) reports to attain data specific to the following: rejected
records, intake data, client and payment status, expenditures and current
allocation balance, returned benefits, summarized county energy costs and
burden, and a year-to-date goal status.
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ATTACHMENTS TO THE CONTRACT

The following documents are hereby attached to this Exhibit.

A,

B.

ATTACHMENT 1

ATTACHMENT II

ATTACHMENT II1

ATTACHMENT IV

ECIP Policy and Procedures

Severe Weather Energy Assistance and
Transportation Services (SWEATS) Policy

CSD LIHEAP/DOE Weatherization Programs
Health and Safety Appliance Replacement Policy

Training Requirements Matrix
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ATTACHMENT 1, ECIP POLICY AND PROCEDURES

(Please see the attached document.)




Purpose of Policy

Definition of
Emergency

Role of the
LIHEAP Agency
Plan

Role of the ECIP
Component in the
LIHEAP Agency
Plan

Role of the ECTIP

Rev. 2/1/08

2011 LIHEAP

EXHIBIT F - ATTACHMENT I
ECIP Policy and Procedures

Federal and state law requires CSD to allocate a portion of the total LIHEAP block grant allocation
to provide an energy crisis intervention program (ECIP) that delivers timely and effective assistance
to low-income individuals to resolve energy-related emergencies. The purpose of these criteria is to
clarify the allowable uses of ECIP funds by energy service providers in California.

ECIP funds may only be used to resolve emergencies that fit the federal definition, including:

1. A natural disaster (whether or not officially declared);
2. A significant home energy supply shortage or disruption;
3.  An official declaration of a significant increase in:
a. Home energy costs;
b. Home energy disconnections;
¢. Enarollment in public benefit programs; or
d. Unemployment and layoffs, or
4. An official emergency declaration by the Secretary of Health and Human Services.

In those situations where there is not an official federal, state, or local declaration of emergency,
i.e., an undeclared natural disaster or a significant home energy supply shortage or disnption that
affects a low-income individual, an emergency will be deemed to exist by CSD where there is
imminent danger, requiring immediate action to prevent or mitigate the loss or impairment of lfe,
health, property, or essential public services.

CSD has expanded the LTHEAP Agency Plan to collect general information related to the delivery
of LTHEAP services, including ECIP services, at the local level.

The Agency Profile will include statisiical information — including demographic, income and
geographical information, fuel type usage, climate data, and historical service and budgetary data
derived from local and statewide programmatic and fiscal reporting — which will be used to help
support each local service provider’s priority plans and seasonal timeframes for delivering
emergency heating and cooling services. '

This planning information is intended to enable each local service provider to support its service
delivery plans and proposed budget allocations for emergency and nonemergency cash assistance,
weatherization, emergency heating and cooling services, and outreach and education, based on
information unique to the service area.

The ECIP component-of the LTHEAP Agency Plan is intended to guide the implementation and
exescution of the local service provider’s LIHEAP activities, including emergency heating and
cooling activities.

This component is designed to produce a detailed narrative to support the local service provider's
Fast Track/WPO, ECIP Heating and Cooling Services, and ECIP SWEATS plan for services and
budget, based on its prioritization of goals to serve vulnerable populations and the local heating and
cooling seasons, among other things.

At the provider’s election, emergency heating and cooling services and emergency cash assistance
may be prioritized according to vulnerable populations. The proposal for such prioritization shall be
reasonably related to a current analysis of the local service area’s needs per the provider’s LIHEAP
Agency Plan.

Vulnerable populations that may be considered include, but are not limited to:
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Heating and
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Elderly (60 years old and over);

Young children (5 years old and under);
Disabled or proof of other medical necessity;
Houscholds with the highest energy burdens,

e

To charge activities to emergency heating and cooling services (BHCS) under ECIP, local service
providers must do all of the following throughout the program year:

1. Provide services, including outreach and eligibility and application processing, at sites that

are geographically accessible to all households in the service area.

2. Within 48 hours after a household applies for ECIP benefits, provide assistance that will

resolve the energy crisis if the household is eligible.

3. Within 18 hours after a household applies for ECIP benefits provides assistance that will

resolve the energy crisis if the household is eligible and there is a life-threatening situation,

4. Ensure that the ability for any household in the service area to submit an application for

ECIP benefits is not limited by physical disability or geographical barriers,

5. Provide education to clients experiencing an emergency, mcludmg information on potential

health and safety hazards.

B.

Allowable Services: ECIP funds may be used for the repair, replacement, and new installation
for certain heating and cooling (HHVAC) appliances and water-heating apphances identified by
C8D, as long as there is documented proof that:

1. The applicant is income eligible and is able to submit the required documentation to
complete the eligibility of the dwelling; AND

2. The applicant has insufficient funds to pay the cost of repairing or replacing an eligible
heating or cooling appliance or for a new heating or cooling appliance; AND

3. The appliance condition meets any one of the Appliance Repair/Replacement Criteria (see
Section B below); AND .

4. The services mitigate and completely resolve the emergency and satisfy the relevant
Emergency Assistance Timeframes (see Section C below).

Appliance Repair/Replacement Criteris:

1. HVAC/Hazardous Condition: The repair or replacement of an HVAC appliance qualifies
under ECIP if it has a hazardous condition that poses a direct risk of fire or dangerous
indoor air quality, including:

a. High CO levels, as identified per CSD CAS Testing Standards.
b. Qas orrefrigerant leak.

¢. Cracked or defective heat exchanger that can elevate CO and/or canse CO to
enter the living space,

d. Installation condition that violates a significant state or local building code, e.g.,
a wood-burning stove in a mobile home that draws combustion air from the
living space, -

.  Other hazardous condition, upon the preapproval of CSD,

2. HVAC/Hardship Cases: The replacement of an HVAC appliance quahﬁes under ECIP if
using the existing appliance creates a hardship, including:
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Cooling Services a. Wood- bummg stove in the homse of an elderly or disabled tenant who cannot
(EHCS) ‘ physically handle the fuel.
(continued)

b. No heating appliance is present (see Ttem 4 below).

3. Water Heater/Hazardous Condition: The repair or replacement of a Water Heafing
appliance qualifies under ECIP if it has a hazardous condition that poses a direct risk of
fire or dangerous indoor air quality or living conditions, including:

a. High CO'level, as identified per CSD CAS Testing Standards.
b. Gas leak.

c. Installation condition violating a significant state or local building code,
including improper clearances, inadequate combustion air supply, or
nonconforming location and/or venting,

d. Ruptured tank and/or excessive water leakage from water heaters located within
conditioned living areas. (Note: this does not authorize the use of ECIP funds to
repair or replace leaking water heaters located in unconditioned areas, e.g.,
garage, exterior water heater closets. e

e. Other hazardous condition, upon the preapproval of CSD.
4. Nonexistent or Inoperable Appliance: The repair or replacement of an HVAC or Water

Heating appliance qualifies under ECIP if it is nonexistent or wholly inoperable, AND the
applicant EITHER:

a. Has a qualifying “medical condition” that requires temperature or climate
control, as verified by a doctor’s recommendatxon or other objective evidence
gathered at the time of application; OR

b. Is a member of a vulnerable population as identified in the LIITEAP Local Plan
and the absence of the appliance creates an emergency health and safety need.

C. Emergency Assistance Timeframes

1. Mitigation: Mitigation is the “immediate action” taken in the short-term to address the
emergency. An agency may charge all emergency heating and cooling services, including
the eventual repair and replacement of an HVAC or Water Heating appliance, when the
following mitigation is provided:

a. Hazardous Conditicns: For all hazardous conditions, the agency must, at a
minimum, cap, or disable the HVAC appliance within eighteen (18) hours;

b. Provide education (if not already accomplished by another entity;

¢. Temporary Portable Devices: For all hazardous, nonexistent, and inoperable

" HVAC appliances, the agency must offer to make available a temporary portable
heating and/or cooling device to provide seasonally appropriate indoor climate
control until the HVAC appliance is repaired or replaced, as follows:

i Such device shall be offered within eighteen (18) hours to any apphcant with
a qualifying “medical condition” as described above;

. Such heating device shall be offered within eighteen (18) hours to any
elderly or disabled applicant whose wood-burning stove is inoperable or is
operable but handling the fuel is a physical hardship;

ii. Such device shall be offered within forty-eight (48) hours to all other
applicants,

2. Decision to Repair or Replace Appliance: In recognition of the limited funds available for
all LTHEAP services, including ECIP services, each agency is authorized to determine

Emergency
Heating and
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whether or not it can repair or replace an individual hazardous, nonexistent, or inoperable
HVAC or Water Heating appliance based on considerations such as eligibility,
cost/budget, and the agency’s own LIHEAP Agency Plan, Such determination shall be
delivered in writing to each applicant for whom service cannot be provided no later than
30 calendar days after the initial assessment of the appliance.

3. Repair and Replacement: The repair and replacement of an HVAC appliance may be
charged to ECIP when the agency can demonstrate that the repairs were scheduled and
completed to the extent practicable ahead of all nonemergency weatherization, AND
according to the LIHEAP Agency Plan, AND no later than the end of the appropriate
heating or cooling season identified in the LIHEAP Agency Plan as follows:

a. The repair or replacement of a space heater must be completed no later than the
end of the current or immediately upcoming heating season; OR

b. The repair or replacement of a cooler must be comp!eted no later than the end of
the current or immediately upcoming cooling season; OR

c. Ifaheater or cooler is repaired or replaced after the end of the current or
immediately upcoming season, the agency must obtain CSD*s preapproval by .
providing written justification for the delay, either on a case-by=case basis or in its
LIHEAP Agency Plan, 1f CSD grants approval for delayed emergency heating
and cooling services, the agency shall use its best efforts to make programmatic or
fiscal adjustments in subsequent years to achieve the seasonal requirements.

To charge activities to emergency heating and cooling services (EHCS) under ECIP, local service
providers must do all of the following throughout the program year:

1. Provide outreach and general information to potential clients, including: eligibility,
application pracessing, hours of operation, and other available resources to assist clients
with managing utility expenses, i.e., utility-funded bil} assistance programs, balance
payment programs, and weatherization/home rehabilitation programs.

2. Provide education to clients experiencing an emergency, including education on potential
health and safety hazards, and referral information to resolve the emergency situation.

A. Allowable Services: ECIP Funds may be used for cash subsidy assistance benefit for:
1. Electric and Gas (Fast Track);
2. Wood, Propane and Oil (WPO).

B. Emergency Cash Assistance Criteria: Documented proof is required that the applicant is an
eligible LIHEAP beneficiary and is experiencing any one of the following quahfymg
emergency conditions to receive emergency utility assistance under ECIP:

1. Receipt of utility shutoff notice;
2. Utility or energy termination;
3. Insufficient funds to establish a new energy account;
4. Insufficient funds to pay a delinquent utility bill; or
5. Insufficient funds to pay for essential firewood, oil, propane.
C. Mitigation: Mitigation is the “immediate action” taken in the short term: to address the
emergency. For utility assistance emergencies, mitigation shall include either the issuance of a
direct benefit (to the client or utility provider) or the issuance of a payment commitment to the

servicing utility provider within 18 hours from both the date of eligibility (qualification)
determination and commitment to provide services by agency.
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D.

Natural Gas and Electric Utility Customers: For clients with a qualifying electric or
natural gas energy service emergency, agencies may use Fast Track funds to assist in
paying arrearage balances, service reconnections fees, and deposits up to a maximum
benefit of $1,000 in efforts of avoiding service disruption. Due to program limitations, it
is concelvable that the amount of assistance necessary to resolve the emergency may
extend beyond the scope of program and service ability of the service provider. In these
instances, agencies shall, to the extent both feasible and practical, attempt to resolve the
emergency by exploring client parhal payment options and/or education and referral to
other benefit providers.

Wood, Propane, and Qi Customers: For clients with a qualifying wood, propans, or oil
energy emergency, agencies may use ECIP WPO funds to provide crisis intervention
services, including the purchase of these energy commodities for distribution to qualified
clients or the issuance of direct benefit assistance to either the qualified client or vendor
(on behalf of the client).

Funding and Services Availability:

L.

Because of California’s diverse seasonal climates (heatmg and cooling seasons) combined
with the fact that most delinquent utility bills often arrive beyond the periods of highest
energy consumption, providers shall make utility cash assistance and emergency cash
assistance services available throughout the full term of the contract—unless justified in
its plan.

Note: Agencies will be extended the flexibility to increase or decrease utility assistance
program allocations throughout the term of the contract (budget medifications or
amendiments) in efforts to improve local responses to changing demands for services,
climate events, and/or utility market events affecting consumer pricing and supply
demand.
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2011 LIHEAP

EXHIBIT F — ATTACHMENT II

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

General Information

Purpose

Intent

Activation

SWEATS
Service
Provisions

The purpose of the SWEATS Policy is to provide guidelines for Agencies’
use of SWEATS-related emergency services.

The intent of SWEATS is to address the energy-related emergency needs of
low-income households affected by a natural disaster.

In general, SWEATS emergency services are to be viewed as temporary or
interim measures only and are not intended to serve as a permanent solution
to serving the long-term heating/cooling energy needs of low-income
households beyond the present emergency or crisis. -—-

It is strongly encouraged that Contractors conduct follow up on clients
receiving SWEATS emergency (temporary) heating/cooling services to

- ensure their health and safety until such time a more permanent solution can

be offered to alleviate the health hazard condition.

1. The activation of SWEATS services is at CSD’s sole discretion.

2. Agencies may only implement SWEATS services upon CSD approval
and notification that a particular event has triggered its use.

3. The official notification will identify the effective peuod for provzdmg
SWEATS services.

4. Agencies must submit to CSD a written statement specifying what steps
they have taken to coordinate services with the local CSBG provider to
respond to the low-income needs and ensure that the ECIP and CSBG
funds are being maximized in response to the local emergency.

5. Inthe event a bona fide emérgency occurs during CSD non-business
hours, Contractor at its discretion can elect to activate the terms and

conditions of SWEATS. The local activation of SWEATS will remain in

effect until CSD’s s next official busmess day.

SWEATS service provisions include:

Utility Assistance

Temporary Housing Services

Transportation Services

Temporary Heating and Cooling Appliances.

< X < <

Continued on next page
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2011 LIHEAP

EXHIBIT F - ATTACHMENT 11

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

General Information, Continued

SWEATS
Service
‘Provisions
(continued)

Program
Eligibility

¥NOTE*

SWEATS service provisions are exempt from the priority plan requirements.
However, agencies must exercise discretion for ensuring that the SWEATS
services target qualified low-income households most itnpacted by the natural
disaster and with the greatest need,

1. Eligible low-income households are defined as those experiencing an

energy-related emergency as a direct result of a natural disaster.

. To expedite the eligibility verification process, houscholds may self-

certify total household income by completing the SWEATS intake form
(CSD 53). Clients must provide a written statement qualifying their
economic hardship as a direct result of a natural disaster and the inability
to manage household energy expenditures, i.e., unemployed, reduced
work hours, with the exception to clients seeking SWEATS Utility
Assistance, '

. Eligibility determination is not required for those clients receiving

SWEATS transportation services to and from cooling centers or shelters.
However, efforts should be made to limit services to eligible low-income
households most at-risk.

1. A social security number is not required to compiete the SWEATS

Utility Assistance form,

Continued on next page
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2011 LIHEAP

EXHIBIT F - ATTACHMENT 1

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — SWEATS Utility Assistance

Allowable
Services

SWEATS
Benefit

1. Agencies are allowed to provide SWEATS utility benefits only to those

low-income families experiencing economic hardship as a direct result of
a disaster and at-risk of losing energy services or unable to secure utility
services. -

The SWEATS benefit amount, NOT TO EXCEED $1,000, is limited to:

v The amount due at the time of intake to the utility company in energy
charges, '

v Reconnection fees, and

v Other assessed utility fees surcharges. -

. SWEATS utility assistance benefits are entirely separate from HEAP,

WPO, and Fast Track Utility assistance benefits and may be issued to an
eligible household previously receiving a HEAP or Fast Track benefit
within the current program year,

. Clients with their utilities included in rent are eligible to receive

SWEATS utility assistance services. In these instances, the same
eligibility and benefit gnidelines apply with the exception that the agency
will issue the benefit directly to the client.

Service Provi&ers shall deliver SWEATS benefits directly to energy vendors
and/or utility companies on behalf of clients whose energy sources are natural

Responsibilities g5 electricity, or wood/propane/oil,

1. CSD will coordinate with the utility companies to accept new SWEATS

Utility Assistance manual direct pay process.

. Agencies shall complete the SWEATS Manual Direct Payment form

(CSD 291) providing a compiled list of customers, accounts, and
qualifying benefit amount for SWEAT utility assistance recipients.

. A Service Provider shall submit completed Manual Direct Payment form

and payment to utility corpany for account crediting.

Continued on next page
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2011 LIHEAP

EXHIBIT F -~ ATTACHMENT IT

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions —- SWEATS Utility Assistance, Continued

LIHEAP Under this flexibility, SWEATS eligible households may self-certify their
Flexibility eligibility for HEAP and Fast Track services by:
1. Completing the CSD Energy Intake Form, CSD 43;

2.

3.

4.

3.

Affirming their low-income eligibility by stating their gross monthly
income (on the intake form);

Indicating the utility service provider (utility company) in which to apply
the LIHEAP assistance benefit;

Providing an estimation of the household’s average cnergy expenditures
for natural gas and/or electricity; and

Signing the application attesting the accuracy of the provided information
and the applicant’s income cligibility to participate in the program,.

In order to enter self-certified HIEAP and Fast Track applications into
CLASS, Service Providers must obtain the required account information, e.g.,
account number, service address, and customer of record, to satisfy applicant
data requirements and ensure the successful delivery of the benefit to client’s
utility account.

Transferring L.

TFunds

If an Agency so chooses, it may transfer funds from the nonconsideration
HEAP and/or Fast Track components of the LIHEAP contract into the
SWEATS Utility assistance component.

A budget modification will be necessary to accomplish the transfer of
nonconsideration funds to the SWEATS Utility Assistance component,
If you choose this option, please contact your Field Representative for
further instructions. CSD will expedite the transfer of funds to facilitate
immediate assistance. ' '

No budget modification will be required if the transfer is froma
consideration component to the SWEATS component,

Unspent funds — At the conclusion of this temporary option, CSD will
contact your agency to facilitate the return of any unspent funds to the
original nonconsideration component through a modification process,

SWEATS Policy 2/03/2009 ' Page 4 of 13



2011 LIHEAP

EXHIBIT F ~ ATTACHMENT 1I
Severe Weather Energy Assistance and Transportation Services (SWEA'TS) Policy

Service Provisions — Temporary Shelter and Transportation

- Temporary 1. Agencies are allowed to provide temporary shelter or house individuals
Shelter, Coats, in hotels, apartments, or other living situations in which homes have been
and Blankets destroyed or damaged, i.e., placing people in settings to preserve health

and safety and to move them away from the energy crisis situation.

2. Temporary shelter or housing expenses shall be limited to a maximum of
five (5) days per eligible household.

3. Agencies may also provide coats, blankets, and sleeping bags as tangible
benefits to keep individuals warm.

Transportation  Agencies are allowed to provide for transportation (cars, shuttles, buses) to
Services transport low-income individuals to:

1. Cooling centers only during the summer months.

2. Shelters, when health and safety is endangered by loss of access to
heating or cooling, and '

3. Medical facilities to seek assistance and treatment for displaced low-
income individuals residing in a temporary shelter.

4. -Allowable modes of trénspoﬁation under the SWEATS program:

Agency-owned or leased vehicles,

Adequately insured staff vehicles,

Public transportation, and

Vehicles rented specifically for the sole purpose of transporting
clients to cooling centers or hotels.

aege
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2011 LIHEAP

EXHIBIT F - ATTACHMENT 11

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — Portable Heating and Cooling Appliances

Piurchases

Loaned
Appliances

Loaned
Appliance
Returns

In accordance with LIIIEAP contract procurement guidelines, agencies may

purchase portable equipment for the purpose of creating a reserve of

appliances to lend to clients on a temporary and interim basis when a

SWEATS event occwrs. Service Providers may purchase portable equipment
* under this policy prior to a designated SWEATS event.

The following portable equipment purchases are allowable under the
SWEATS policy:

Air Conditioners
Evaporative Coolers
Heaters

Fans

Generators.

€ € € <

- Priority shall be given to those persons dependent upon electrically

powered medical equipment and/or other medical conditions, which
would require crisis intervention services.

. Portable heating and cooling equipment can be loaned to clients on a

temporary basis until such time as:

a) The dwelling’s heating aﬁd/or cooling appliancé is repaired or
replaced; or '

b) The crisis or emergency has passed.

. Generators can be held in reserve and loaned to clients for use during

blackouts or other similar emergencies to sustain warm or cool indoor air
temperatures and/or to mitigate other health and safety concems.

. It is the responsibility of the Contractor to contact the client to make

arrangements for retrieval.

. Clients are required to return the portable equipment to the Contractor

before the installation of permanent heating and cooling services can
ensue,

Continued on next page
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2011 LIHEAP

EXHIBIT F - ATTACHMENT 11

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — Portable Heating and Cooling Appliances, Continued

T.oaned 3.

Appliance
Returns
(continued)

At agency’s discretion, the following portable appliances do not have to
be returned:

Appliance Cost
Space Heater Less than $75
Fan Less than $25

Service ' 1.

Responsibilities

_instructions,

Many appliances that may be used for emergency service do not offer the
energy-cfficiency and safety benefits as compared to the long-term
residential heating and cooling services offered under ECIP FEHCS and
weatherization. '

In addition, many such appliances are not designed or intended to serve
as the primary heating or cooling source for a residence. Therefore,
Contractors shall exercise caution when rendering these appliances to
ensure that clients are fully educated on the proper use, limitations, and
maintenance of these appliances in accordance with manufacturer’s

Contractor shall give priority to such clients for receiving weatherization
and ECIP EHCS Services in the future.

Disallowed LIHEAP and/or SWEATS funds may not be used to provide emergency
Services services that are not home energy-related, including:

1.
2.

B W

I B

Payments for water/sewage utility services;
Mortgage or rent assistance UNLESS assistance benefits are necessary

costs to shelter individuals from the crisis situation for a TEMPORARY ,

period of time not to exceed a maximum of five (5) days;

. Ramps and wheelchairs;

Utility assistance for houscholds housing displaced victims UNLESS the
household is already low-income and qualifies for LIHEAP assistance;

School uniforms and school supplies;
Clothing (except for coats);
Mattresses, cots, air beds, and pillows;

Gift cards, phone cards, and food and department store vouchers/gift
certificates;

Site clean-up to homes not occupied by low-income families and where
the condition of the dwelling makes it ineligible to receive weatherization
services, i.e., completely destroyed, major structural damage, etc.

SWEATS Policy 2/03/2609
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2011 LIHEAP

EXHIBIT F - ATTACHMENT 11T

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reimbursable Expenses

Temporary
Shelter, Coats,
and Blankets

Transportation
Services

Portable
Appliances

“Actual costs related to temporary shelter/housing (limited to five [5] days),

coats, blankets, and sleeping bags are reimbursable expenses,

The following expenses related to transportation to cooling centers or hotels
are reimbursable:

L.

Mileage accumulated from transporting low-income clients and those
most at-risk to Cooling Centers or Hotels.

Mileage is reimbursable at the current LIITIEAP mileage rate and is not
subject to the 60-mile round trip rule. The entire round trip from the
vehicle storage site and back is chargeable to the program.,

. Reimbursement for public transportation and vehicles rented specifically

for the sole purpose of transporting clients to cooling centers or hotels are
reimbursable at actual costs.

The following expenses related to temporary portable appliances are
reimbursable:

1.

Actual Costs of portable appliances purchased and held in reserve for loan
to client can be charged to the program when acquired.

Labor and Materials associated with the repair and maintenance of all
portable heating and cooling appliances and generators held in reserve for
purposes of loaning the appliances to clients on an interim basis is a

~chargeable expense. Repair and maintenance of appliances not part of the

reserve inventory under terms of this policy must be absorbed through the
approved labor rate.

. Labor costs incurred with the delivery and set-up of portable

heating/cooling appliances and generators to clients, including labor
expenses for agency staff (crewmembers and support staff) and
subcontractors.

Fuel expenses to run loaned generators are reimbursable.

5. Contractors may claim a single travel credit to cover travel expenses for

the delivery of loaned portable appliances/generators to Single-Family
Dwellings (1 to 4 Units) and Multi-Unit Dwellings (5 or more Units).

Mileage is reimbursable at the current LIHEAP long-distance mileage rate
and is subject to the 60-mile round trip rule.

SWEATS Policy 2/03/2009 ' ~ Page 8 of 13




2011 LIBEAP

EXHIBIT F — ATTACHMENT II

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Requirements

Use of Forms Below are listed the forms and their use under the SWEATS program.

Utility Assistance

Energy Intake Form — Used for all utility assistance

payments to capture all required eligibility information for
SWEATS Utility service applicants including client
demographics and income,

CSD 291

Manual Direct Payment Form — Used for utility assistance
payments to list all customer names, accounts, and amount

credited for utility company use.

SWEATS Portable Equipment Loan Program

CSD 51

Severe Weather Energy Assistance and Transportation
Services Intake Form - Used for all portable appliance loans
to capture client demographics, income, dwelling type, and
type of portable equipment loaned.

CSD 52

Portable Appliance Loan Agreement and Release and
Waiver — Used for all portable appliance loans by providing a
description of equipment loaned and terms and conditions of
the loan agreement. Agreement requires the signature of the

client before the loaned appliance is provided.

Reimbursement

CSD 670

Assurance i6/Intake/ECI.P/HEAP4Eﬁp.enfﬁ.t.ﬁreu ActIVItV |
Report — Used for all SWEATS Services to report SWEATS
Client Demographics and reimbursements for all SWEATS

Services provided during the report period.

SWEATS Policy 2/03/2009

Continued on next page
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2011 LIHEAP

EXHIBIT F - ATTACHMENT IT

Severe Weather Energy Assistance and Transportation Services (SWEAT S) Policy

Reporting Requirements, Continued

Utility
Assistance

Temporary
Shelter, Coats,
Blankets

Transportation
Services

Expenditure reimbursements for the SWEATS Utility Assistance payments
are fo be reported in EARS under Section 240 — SWEATS Program Costs,
Utility Assistance Payment.

1. Enter number of households served with utility assistance in the “# of
Dwellings” column,
2. Enfer total benefits paid in the “Rate or Materials or Fees” column.

Client Demographics ~ client demographics and income data conveyed on the
Ener gy Intake Form (CSD 43), are to be reported under:

v Section 215~ SWEATS HHs Assisted with Gross Monthly Incomes

v Section 216— SWEATS HHs Assisted with at Least One Member WhO is
part of a Vulnerable Population _

v Section 217- SWEATS Recipicnts — Number of People Assisted

v Section 218 SWEATS Recipients — Serviced dwellings by type.

Contractor shall report temporary shelter/housing, coats, and blankets in
EARS under Section 240 —~ SWEATS Program Costs.

1. Enter number of households served in the “# of Dwellings” column.
2. Enter total cost for Shelter/Housing in the “Rate or Materials or Fees”
column. -

When transportation is provided by agency, staff and rental vehicles, mileage
is reportable in Section 240 — SWEATS Program Costs, Mﬂeage to Coolmg
Centers or Hotels.

1. Enter the number of miles to be reimbursed under the “Units of Measure
or Labor” column.

2, The mileage rate is preset. The total cost will be calculated according to }
the miles entered.

Costs for public transportation fares and rental vehicles (excluding fuel costs)
are reportable in Section 240 — SWEATS Program Costs.

1. Enter nurber of households served in the “# of Dwellings” column.
2. Enter total cost for transportation in the “Rate or Materials or Fees”
column.

Continued on next page
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2011 LTHEAP

EXHIBIT F - ATTACHMENT 11

. Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Retluirezﬁents — Portable Appliances, Continued

- NOTE:

.Purchase of
Portable
Appliances

Loaned
Portable
Appliances

Repair and
Maintenance of
Loaned
Appliances

SWEATS Policy 2/03/2009

If a client is loaned a portable appliance, the following information shall be
reported even if the client subsequently receives ECIP EHCS or
weatherization services.

Expenditure reimbursement for the actual purchase cost of portable
equipment and generators are to be reported under Section 240 — SWEATS
Program Costs,

1. Enter the total number of appliances purchased under the “Dwellings™
column. e

2. Enter the actual cost of equipment purchase under the “Rate or Materials
or Fees” column.

Expenditure reimbursement for the loaned appliance is to be, reported under
Section 241 — SWEATS Loaned Appliances Program, )

1. Enter the total dwellings under the “Dwellings” Column,

2. Enter the total labor costs incurred (based on the approved LIHEAP labor
rate and actual labor hours), if applicable under the “Units of Measure or
Labor” column. This should not include travel time,

3. If support labor is incurred and no crew labor is chargeable, then
Contractors shall report actual support staff labor expenses under the
“Other Labor” column.

Expenditure reimbursement for the repair and maintenance of loaned
appliances is to be reported under Section 240 — SWEATS Program Costs.

1. Enter the total number of appliances that réceived repair/maintenance
under the “Dwellings” column.

2. Enter the total labor costs incurred based upon the approved labor rate
and actual labor hours in accordance with current LIHEAP
reimbursement guidelines under the “Unit of Measure or Labor”
column, :

" 3. Enter the actual cost of materials used to repair/maintain appliance under

the “Rate or Materials or Fees” column.

Continued on next page
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2011 LIHEAP

EXHIBIT F - ATTACHMENT I1

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Requirements — Portable Appliances, Continued

Fuel for
Loaned
Generatois

Travel Credits

Mileage

Client
Demographics

Expenditure reimbursement for the cost of fuel supplied to clients for the
temporary use of generators is to be reported for reimbursement under
Section 241 — SWEATS Loaned Appliances Program. '

1.

2.

Enter the number of dwellings receiving fuel for loaned generators under
the “# of Dwellings” column, '

Enter the total Iabor costs incurred (based on the approved LIHEAP labor

+ rate and actual labor hours), under the “Units of Measure or Labor”

column,

Enter the cost of the fuel supplied, under the “Rate or Materials or Fees”
column. . ‘ —-

Enter any costs incurred for subcontractors. This should not include
travel time.

If support labor is incurred and no crew labor is chargeable, then

contactors shall report actual support staff labor expenses under the
“Other Labor” column.

Travel credit claims related to the delivery of loaned equipment are to be
reported under Section 243— SWEATS Loaned Appliances Program. Enter
the total number of dwellings receiving loaned equipment services for the
reporting period under the appropriate dwelling type (Single Family or Multi-
Unit). )

Expenditure reimbursement for the cost of mileage that exceeds 30 miles one-
way or 60 miles round trip to deliver a portable appliance or generator is to be
reported under Section 243— SWEATS Loaned Appliances Program.

Client demographics and income data conveyed on the Intake Form (CSD 43)
shall be reported in the same manner as Utility Assistance payments,

SWEATS Policy 2/03/2009 Page 12 of 13




2011 LIHEAP

EXUIBIT F — ATTACHMENT TI

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Record-keeping Requirements

Utility
Assistance

Temporary
Shelter, Coats,
and Blankets

Transportation
Services

Portable
Appliances

SWEATS Policy 2/03/2009

All SWEATS Utility Assistance client files must be maintained in the same
manner as standard ECIP Fast Track clients. They shall include:

1. Energy Intake Form (CSD 43);
2. Utility/energy bills or equivalent; and
3. Written statement attesting to economic hardship.

" Service Providers are required fo establish adequate documentation that the

funds were used for allowable purchases.

Mileage records must be maintained to substantiate the request for
reimbursement. The log must include: :

1. Alog of client names recciving the transportation service;

2. Type of transportation;

3. The names and physical location of the cooling facilities and hotels; and
4. Dates of when transportation services were rendered.

Portable Appliance Log

At a minimum, a log must be kept in such a manner that records the location
of'all portable appliances on loan and in reserve. This log shall also
document the retirement or loss of reserve equipment, and permanently issued
portable devices, e.g., fans and space heaters.

Portable Appliance Loan Agreement
All files for clients receiving temporary and permanently issued portable
equipment for an emergency situation must inchide:

Energy Crisis Intervention Services Intake F om (CSD 51);
Self-certification of client cligibility; and

Portable Appliance Loan Agreement Release and Waiver (CSD 52)
Mileage records, if applicable. - :

S
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(2011 LIHEAP)
EXHIBIT F - ATTACHMENT HI
CSD LIHEAP/DOE Weatherization Programs
Health and Safety Appliance Replacement Policy

Purpose The purpose of this policy is to define the conditions and criteria for the replacement of
specific appliances under CSD’s LIHEAF and DOE Weatherization Programs. - This policy
sets conditions and criteria that are in addition to, and not instead of, all other provisions of
the applicable contract, including but not limited to allowable expenditures under ECIP and
SWEATS. Please cross-reference all applicable policies to determine the allowability of
appliance replaceihents in any particular sitnation.

* H

Space Heating Replacements may be performed under one of the following, circumstances:
Unit )
* Existing heating appliance poses a health and safety hazard; or
* Absence of a space heating appliance or an inoperable space heating appliance poses
imminent harm to the safety and well being of the oceupants.

Condition of appliance must meet any one or more of the following criteria: . _

* Repair cost exceeds 30% of replacement cost;

* Replacement parts to complete repair are obsolete and not available;

* CO hazard exists that cannot be corrected or repaired within the scops of the program;

» Cracked, damaged, improperly modified, or defective firebox/heat exchanger;

* Existing furnace in mobils home is not listed and approved for use in a mobile home (per
current HUD Code), including an open combustion unit in the living space;

+ Existing unit verified by a certified technician to be inoperable and cannot be repaired.

Replacements are subject to the following limitations:

¢ Limited to dwelling’s primary space heating appliance;

o Performed only in conjunction with weatherization services;

* Age of the appliance is not a basis for replacement;

* Repairs and replacements performed under DOE for non-health and safety reasons are
considered Optional Measures and subject to the NEAT Energy Audit,

Wood-Burning Replacements may be performed under one of the following circumstances:
Stoves '
* Existing stove poses a health and safely hazard: or )
¢ Absence of the appliance or an inoperable appliance poses imminent harm to the safety

and well being of the occupants. , ;

Condition of appliance must meet any one or more of the following criteria:

* Repair cost exceeds 30% of replacement cost;
* Replacement parts to complete repair are obsolete and not available;

Coniinued on next page
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Health and Safety Appliance Replacement Policy, continued

Wood-Burning * CO hazard exists that cannot be corrected or repaired within the scope of the program;
Stovgs * Cracked, damaged, improperly modified, or defective firebox;
(continued) ¢ Cracks in stove beyond repair and making it unsafe to operate;

* Defective door cannot be repaired or replaced;

e Existing wood stove in mobile home is not listed and approved for use in a mobile home 7
(per current ITUD code).

Replacements are subject to the following limitations:

¢ Limited to dwelling’s primary heating or cooking appliance;

* Performed only in conjunction with weatherization services;

» Age of the appliance is not a basis for replacement;

* Repairs and replacements performed under DOE for non-health and safety related
reasons are considered Optional Measures and subject to the NEAT Energy Audit.

Central and Replacements may be performed under one of the following circumstances:
Window/Wall
Air Conditioners * Existing cooling appliance poses a health and safety hazard; or

*» Absence of a cooling appliance or an inoperable cooling appliance poses imminent harm
to the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following criteria:

¢ Repair cost exceeds 50% of replacement cost and/or exceeds the scope of general
maintenance (window wall A/C only);

* Repairs other than those listed exceed 50% of replacement cost (central A/C only);

* Replacement parts to complete repair are obsolete and not available;

* Exiting unit is verified by a technician/contractor to be inoperable and cannot be
repaired. :

Replacements are subject to the following limitations:

+ Limited to the dwelling’s primary cooling appliance;

* Performed only in conjunction with weatherization services;

*» Age of the appliance is not a basis for replacement;

* Repairs and replacements performed under DOE for non-health and safety related
reasons arg considered Optional Measures and subject to'the NEAT Energy Audit,

[
Evaporative Replacements may be performed under one of the following circumstances:
Coolers
« Existing cooling appliance poses a health and safety hazard; or
* Absence of a cooling appliance or an inoperable cooling appliance poses imminent harm
to the safety and well being of the occupants.

Continued on next page
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Health and Safety Appliance Replacement Policy, continued

Evaporative
Coolers
(continued)

Water Heating
(Gas and
Electric)

Rev. 10/0%/08

Condition of appliance must meet any one or more of the following criteria:

* Repair cost exceeds 50% of replacement cost;
» Rusted and/or leaking pan not feasible to repair;
* Existing unit is undersized unit for the conditioned living space being cooled.

Replacements are subject to the following limitations:

 Limited to the dwelling’s primary cocling appliance;
s Performed only in conjunction with weatherization services;
» Age of the appliance is not a basis for replacement.

Repairs and replacements performed under DOE for non-health and safety related reasons are
considered Priority Measures (Zone 5 only) or Optional Measures subject to the NEAT
Fnergy Audit.

Replacements may be performed under the following circumstance:

o Existing water heating appliance or an inoperable water heating appliance poses a health
and safety hazard, :

Cendition of appliance must meet any one or more of the following criteria:
¢ Repair cost exceeds 50% of replacement cost;
» Replacement parts to complete repair are obsolete and not available;
» CO hazard exists that cannot be corrected or repaired within the scope of the program;
* Mineral buildup inside the tank has significantly reduced efficiency/capacity;
¢ Tank is leaking water.

Replacements are subject to the following limitations:

¢ Limited to dwelling’s primary water heating source;

* Performed only in conjunction with weatherization services;

+ Age of the appliance is not a basis for replacement;

* Repairs and replacements for gas water heaters performed under DOE for non-health and
safety related reasons are considered Optional Measures subject to the NEAT Energy
Audit.

Repairs and replacements under DOE for non-health and safety related reasons are
considered Mandatory Electric Base Load Measures.

Continued on next page
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Health and Safety Appliance Replacement Policy, continued

Cooking Ranges
{(Gas and
Electric)

Rev. 10/05/08

Replacements may be performed under the following circumstance:
» Existing cooking appliance poses a health and safety hazard.

Condition of appliance must meet any one or more of the following criteria:

» Repair cost exceeds 50% of replacement cost within the scope of the program;

e Obsolete parts.(replacements not available);
¢ CO hazard exists that cannot be corrected or repaired;
¢ Electrical hazard exists that cannot be comrected;

~ « Cook Top door does not close properly because it is sprung or otherwise damaged.

Replacements are subject to the following limitations:

e Limited to dwelling’s primary cooking appliance;
» Performed only in conjunction with weatherization services;
» Age of the appliance is not a basis for replacement;

— S

» Repairs and replacements under DOE for non-health and safety related reasons are

Optional Measures subject to the NEAT Energy Audit.
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ATTACHMENT IV, TRAINING REQUIREMENTS MATRIX

(Please see the attached document.)

(2011 LIHEAP)




EXHIBIT F

ATTACHMENT IV
Training Requirements Matrix

(2011 LIHEAP)

Basic Skills (optional pre- % X < % On-line
employment assessment tool)

Workplace Safety X X X X On-line
Environmental Hazards (Lead-

Safe Weatherization, Mold, .
Asbestos, Regulatory X X _ X X On-line
Requirements) .
Pre-Weatherization X X X X On-line
Basic Weatherization X X X X Center
P;:e-Duct.Sealmg/Blower Door G x < % On-line
Diagnostics :

Duct Sea.lmnglower Door <2 X x % Center
Diagnostics

Duct-Sealing/Blower Door 5 .
Diagnostics Field Training’ X X X X Fieid
Pre-Combustion Appliance NG < x x On-line
Safety

Combustion Appliance Safety X X X X Center
C-ombust{or‘l Alpphance Safety 2 X % x Field
Field Training

Field Assessment (includes ' .
Energy Audit) X ‘ £ Field
Quality Assurance X X Field
HUD-APp1'qvegI Lead-Safe X X % ¢ In-house
Weatherization

'Additional training to enhance deficient skill and knowledge re
knowledge during a monitered field practice by a CSD inspecto

quired if frainee fails to demonstrate appropriate skills and
r and/or CSD training provider.

2Tlraining__; for Duct Sealing/Blower Door Diagnostics and Combustion Appliance Safety is only required for crew members
who are going to perform these diagnostic tests.

*Only required if performing work on HUD units.
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DEFINITIONS

All terms used in this Agreement shall be those as defined in applicable federal and state law
(see 42 U.S.C. § 8621 and Government Code § 16367.5) and regulation (sece 45 C.F.R. Part 96
and 22 C.C.R. § 100800), or as more specifically defined as: :

Administrative Costs: Actual costs for auxiliary functions such as salaries, wages, workers
compensation, and fringe benefits for administrative staff, facilities, utilitics,
office and computer equipment, telephone, travel, accounting, auditing,
monitoring assistance, office supplies, activities associated with monitoring
compliance of Davis-Bacon Act, and like services necessary to sustain the direct

~ effort involved in administering a grant program or an activity providing services
to the grant program. Includes incurred costs associated with participation and
attendance to policy advisory committee meetings and workgroups.

Agreement: The complete contents of this contract entered into by and between CSD and
Contractor, including all rights, duties, and obligations, whether expressed or
implied, required toward the legal performance of the terms hereof.

Amendment: A formal change to the Agreement of a material nature including but not limited
to the term, scope of work, or name change of one of the Parties, or a change of
the maximum amount of this Agreement.

American Indian {(also known as Native American): Any individual who is a member or a
descendant of a member of a North American iribe, band, or other organized
group of native people who are indigenous to the continental United States or who
otherwise have a special relationship with the United States through treaty,
agreement, or some other form of recognition, residing within the State, This
includes any individual who claims to be an Indian and who is regarded as such
by the Indian community of which he or she claims to be a parf. This definition
also includes Indians of Alaska.

Authorized Agent: The duly authorized representative of the Board of Directors of Contractor
and duly elected or appointed, qualified, and acting officer of CSD. In the case of
Contractor, CSD shall be in receipt of board resolution affirming an agent's
representative capacity to bind Contractor to the terms of this Agreement,

California Certified Inspector/Risk Assessor Contractor: An individual who is certified by the
State of California, Department of Health Services, as a lead-related construction
- Inspector/Risk Assessor.
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California Energy Commission (CEC) Climate Zone: The CEC established 16 climate zones

that represent a geographic area and that have a particular weather pattern. These |

climate zones are based on energy use, temperature, weather, and other factors
that determine the types of building standards that are subject to the Title 24
Energy Efficiency Standards and that dictate the energy conservation measures
that must be installed in a weatherized dwelling, as required by law.

Certified Lead-Free: Residential property that has been determined by a California Certified
Inspector/Risk Assessor Confractor to be absent from the presence of lead-based
paint. :

Certified T .ead-Safe: Residential property in which lead-painted surfaces are intact and/or have
been treated with measures to stabilize and eliminate lead-paint hazards and that,
as such, poses no immediate threat to the occupants as determined by a Cahfomla
Certified Inspector/Rlsk Assessor Contractor.

Children: Members of a household who have not attained their nineteenth (19th) birthday.
CLASS: California LIHEAP Automated Services System.

CLASS Database Transfer: A method used by “precertified” Contractors to electronically
transmit data from a local database to the CLASS System.

CLASS On-Line Entry: A method that allows Contractors to directly input client information
into the California LIHEAP Automated Services System.

Chent Education/Counseling: Includes, but is not limited to, pr0v1dmg client with written
information describing energy-saving behavioral adjustments that will decrease
the energy consumption of the household; providing client with resource
information, referral, and budget counseling in order to assist clients in achicving
self-sufficiency; providing client with mold and lead-safe education and advising
client of the benefits of weatherization in their homes.

Client Intake: Iucludes, but is not limited to, the process of completing an intake form and
reviewing applicant documentation in order to verify eligibility. Intake is
reimbursable as a program support activity.

Client Needs Assessment: The act of acquiring additional and appropriate information from an
eligible client to determine the needs that can be served by Contractor and other
available programs AFTER eligibility has been established.

Consideration: The portion of LIHEAP funding to carry out the provision of LIIEAP services
and activities reflected in the fiscal consideration of this Agreement, to
include: Weatherization, ECIP Services (excluding ECIP Fast Track), WPO,
Outreach, and Assurance 16,
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Contractor:

CSD:

Crisis;

(2011 LIHEAP)
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(Standard Agreement)

The entity (partnership, corporation, agency, or association) designated on the
face sheet (STD 213) of this Agreement.

The State of California Department of Community Services and Development.

Weather-related and/or supply-shortage emergencies and other household energy-
related emergencies that negatively impact the energy-related economic
conditions of low-income houscholds. A crisis can be caused by:

a. Cold or hot weather related events, such as flood, earthquake, tornado,
hurricane, ice storm/freeze; or events meeting such other criteria as the
Governor, and/or the President of the United States, at their discretion,
and/or their designee, including CSD, may determine to be appropriate; or

b. Geopolitical events, such as wars, terrorism, civil disturbances; and
embargoes, including geopolitical events that negatively impact the
energy-related economic conditions of low-income households.

Database Transfer: ‘A method wherein contractors utilize a local database platform to provide

CSD with downloaded client and other program data.

Di Minimis Levels: The amount of lead paint disturbed in a dwelling is comprised of two (2)

square feet per room of interior surfaces, or twenty (20) square feet of exterior
surface, or ten percent (10%) of a small component, e.g., window sill, baseboards,
and trim. ‘When calculating the di minimis level, the entire surface of the
component must be included in the computation. For example, when replacing a
2 x 3 foot window, the di minimus level would be six (6) square feet and would
exceed the maximum allowance for interior surfaces and the unit would be subject
to HUD Regulation.

Diagnostic Testing: Series of testing protocols performed under the weatherization program

involving the use of specialized tools to assess: the operating condition of
combustion appliances for general safety and carbon monoxide emission levels,
and pressurized diagnostic testing procedures to assess the integrity of building
envelopes and duct systems for leakage and outside air infiltration. Diagnostic
tests shall only be performed by qualified individuals possessing the required
skill and training needed to perform diagnostic testing activities,

[

Direct Program Activities: Activities associated with the installation of measures in dwellings to

include labor, materials, subcontractors, and lead-safe weatherization materials.
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The United States (U.S.) Department of Energy that provides funds for the
Weatherization Assistance Program for Low-Income Persons. This program is
authorized by Title IV of the Energy Conservation and Production Act

(P.L. 94-385). The federal regulations for this program are in 10 CFR Part 440.
The intent of this program is to increase the energy efficiency of low-income
dwellings, reduce the occupant’s total residential energy expenditures, and
improve their health and safety,

DOE Climate Zone: The Energy End Use and Intégrated Statistics Division (EEUISD)

developed the zones from seven distinct climate categories originally identified by
the American Institute of Architects (ATA) for the U.S. Department of Energy and
the U.S. Department of Housing and Urban Development. These climate zones
are not to be confused with those established by the California Energy
Commission (CEC) to meet Title 24 requirements.

Dwelling Assessment: The process used to evaluate the service needs of an cligible dwelling for

weatherization services offered under the DOE and LIHEAP weatherization
programs. An assessment shall be performed by qualified individuals possessing
the required skill and training needed to perform assessment activities.

Dwelling Unit: A house, including a stationary mobile or manufactured home, an apartment, a

Elderly:

group of rooms, or a single room occupied as separate living quarters.

An individual 60 years of age or older.

Electric Base Load Measure: A subcategory of weatherization measures designed specifically

Emergency:

to reduce energy consumption in the areas of lighting and electrical appliances.
Allowable electric base load measures include compact fluorescent lamps and
fixtures and replacement of older and inefficient refrigerators.

The term “emergency” under this Agreement shall meet the federal definition at
42 U.S.C. § 8622(1) and shall be defined as being any one or more of the
following conditions: .

a. A natural disaster (whether or not officially declared);

b. A significant home energy supply shortage or disruption;

c. An official declaration of a significant increase in:
i. Home energy costs;
i, Home energy disconnection;
iii. Enrollment in public benefit programs; or
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iv. Unemployment and layoffs;

d. An official emergency declaration by the Secretary of Health and Human
Services.

In those situations where there is not an official federal, state, or local declaration
of emergeney, i.e., an undeclared natural disaster or a significant home encrgy
supply shortage or disruption that affects a low-income individual, an emergency
will be deemed to exist by CSD where there is imminent danger, requiring
immediate action to prevent or mitigate the loss or impairment of life, health,
property, or essential public services.

Energy Burden: The expenditures of the household for home energy divided by the income of
the household. :

Energy Conservation Measures {(also known as Weatherization Measures): A wide variety of
measures installed in or applied to the dwelling to increase the energy efficiency
or to reduce the total energy expenditures of the dwelling.

Estimated Budget Allocation: The estimated dollar amount of LTHEAP annual funding, based
on the Final Allocation for the LIHEAP Contract, used to facilitate the completion
of budgets, fiscal, and local planning efforts in the event this Agreement is
executed prior to federal authorization of the full annual allocation of LIHEAP
funding and funded under Continuing Resolution appropriations.

Evaporative Cooler Repairs: Repair or replacement of filter pads, water pumps, belts, motors, or
other components that promote efficient operation of the unit.

Excess Income: The difference between “Total Actual LIHEAP Revenue” less “Total Actual
LIHEAP Costs.” If the amount in “Total Actual LIHEAP Revenues” is less than

the amount in “Total Actual LIHEAP Costs,” then there is no excess revenue.

Family Unit: All persons living together in a dweliing unit.

Final Allocation: The actual amount of funds available to Contractor under this Agreement, as
calculated pursuant to Title 22, California Code of Regulations, § 100830 after
CSD receives the notice of grant award for the full annual allocation based on the
appropriation by Congress for the Federal Fiscal Year, and as publicly announced
by CSD’s Director or designee, subsequent to the execution of this Agreement,

Fuel Surcharge: A factor that addresses the increase in current fuel prices.
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General Heat Waste Measures: A subcategory of weatherization measures designed specifically

to improve energy efficiency by reducing general heat and cooling waste within
the dwelling. General Heat Waste Measures include: evaporative cooler covers
and air conditioner vent covers, hot water flow restrictors and low-flow
showerheads, water heater blankets, and water heater pipe wrap.

Hazardous Condition: Any condition posing an immediate health and safety threat to the client

and/or persons working in the dwelling unit, Hazardous conditions include, but
are not limited fo: Combustion Appliance Safety (CAS) hazards, appliance-
related hazards, and electrical hazards as defined in the CSD Inspection Policies
and Procedures.

Heating/Air Conditioning Appliance Repairs/Replacements: The complete unit replacement,

adjustments of gas pressure and/or air/fuel mixture, replacement of
thermocouples, adjustment of refrigerant charge, filter replacements; or other
component repairs or replacements necessary for safe and efficient operation. A
malfunctioning HVAC appliance shall be examined by a qualified technician
(i.e., C-20 HVAC contractor, or utility company gas service technician). Work
shall be performed by a person licensed to perform such work. Special licensing
may be required for the installation and/or repair of Evaporative Cooler, Air
Conditioning, Gas and Electric Water Heaters, and HVAC systems if two or
more weatherization measures are not installed in a single unit. Electrical wiring
upgrade/replacement and knob-and-tube wiring certification will always require a
C-10 license. If required by local jurisdiction, a building permit must be obtained
and finalized for vented appliance installations.

Health and Safety Measures: A subcategory of weatherization measures installed to mitigate

health and safety hazards generated by combustion appliances and to preserve or
improve indoor air quality. The measures include CO alarms, heating/cooling and
water heater repairs and replacements, lead-safe weatherization and kitchen
exhaust repair and replacements,

Highest Horhe Energy Needs: The home enefgy requirements of a household determined by

taking into account both the energy burden of such houschold and the unique
situation of such household that results from having members of vulnerable

populations, including very young children (0-5), individuals with disabilities, and

frail, older individuals (60+).

Home Energy Rating System (HERS) Provider, also referred to as HERS Rater: An entity or

HUD Unit:

individual recognized by the California Energy Commission as a HERS Provider
and certified in performing the necessary field and diagnostic testing verifications
for demonstrating compliance with the 2008 Building Energy Efficiency
Standards.

A housing unit participating in a U.S. Department of Housing and Urban
Development (HUD) Assisted Housing Program.
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Infiltration Reduction Measures: A subcategory of weatherization measures installed in or
applied to dwellings to reduce or stop the uncontrolled flow of conditioned air out
of the dwelling or the uncontrolied flow of oufside air info conditioned areas in
the dwelling done to the point of minimum ventilation requirement or it is no
longer cost effective to proceed. Infiltration reduction is best accomplished with
blower door technology.

Interim Allocations: Incremental releases of Continuing Resolution appropriations by CSD to
fund LTHEAP Consideration and Nonconsideration program activity under this
Agreement.

Interest Income: The interest earned by a Contractor directly generated or earned as a result of
unexpended LIHEAP grant funds at the end of a contract term period. The
interest earned by a Contractor is income generated as a result of dep051t1ng
federal funds in an interest bearing account.

Labor and Material Measures: Those measures where the measure reimbursement is based on
the combined total of labor and material and the quantity of the measure 1’£self is
not limited to a specific amount per weatherized dwelling.

Labor and Material Single-Quantity Measures: Those weatherization measures where the
reimbursement is based on the combined total of labor and material cost and the
maximum quantity of the measure is limited to a single item per weatherized
dwelling.

Liability Insurance: Insurance coverage to protect against claims alleging one’s negligence or
inappropriate action resulting in bodily injury or property damage. Related costs
shall mean thosé actual costs allocated for insurance bonds, general liability
insurance, and pollution occurrence insurance. Pollution occurrence insurance is
optional,

Major Vehicle and Field Equipment: Includes the purchases of vehicle and field equipment over
$5,000 per unit used for the purpose of delivery of direct services. Pre-approval
from CSD is required. Field equipment means diagnostic equipment and related
equipment. :

Materials: Materials are those allowable items that are installed in or on the dwelling to
‘ promote energy conservation. All materials shall be in conformance with the
CSD Weatherization Installation Standards and CFR Title 10 Part 440
Appendix A — Standards for Weatherization Materials. Materials are budgeted
and reported under Direct Program Activities.

Maximum Amount: The dollar amount reflected on line 3 of the face sheet (STD 213) of this
Agreement, as amended to reflect the Final Allocation for the term of this
Agreement,
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Maximum Average Reimbursement: Represents the maximum average per dwelling investment

for related weatherization service and program costs. Under this Agreement,
maximum average reimbursement for weatherized dwellings is $3,044, The
formula for determining the maximum average reimbursement is:

Program Costs — (Training & Technical Assistance + Liability Insurance +
Vehicles & Equipment Purchases Over $5,000) + Vehicles & Equipment
Amortization =

Maximum Average Reimbursement

Migrant Farm Worker: A seasonal farm worker who performs or has performed farm work

during the eligibility determination period (any consecutive 12-month period
within the 24-month period preceding application for program benefits and/or
services) that requires travel such that the worker is unable to return to hls/he1

domicile (permanent place of residence) within the same day.

Minor Envelope Repairs: Those repairs necessary for the effective performance or preservation
of weatherization materials or to stop infiltration and general heat waste. '
Contractor shall maintain labor hours, labor and materials cost, and required
building permits in client's file. Minor envelope repairs include the following:

a.

b.

Blower-door-identified infiltration repairs;

Combustion air venting;

Cover plate replacements;

Exhaust fan repair or replacemenf;

Floor repair for mobile home water heater;

Knob-and-tube wiring “Notice of Survey by Electrical Contractor” and
installation of simple overcurrent protection per the CSD Low-Income

Weatherization Assistance Program Policies and Procedures Manual;

Minor roof repairs and materials used to protect the materials installed
from the weather;

Mobile home skirting repairs to prevent animal infiltration;
Patching holes in the building envelope that are too big fo caulk (includes
replacing attic/crawl space access covers); and

Range hood damper and fireplace chimney damper repair or installation.

Exclusions:
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iii.

iv.

Vi,
vii.
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Air conditioner and/or furnace cleaning and filer replacement;
Entrance door modification, repair, adjustments, and/or replacement
and attendant hardware into conditioned areas including frames,

thresholds, and doorstops.

Kitchen cabinet repairs and retrofits that are not associated with the
replacement of a range, cook top, or previously installed microwave;

Kitchen exhaust systems;
Repairs to the dwelling that do not contribute to sealing of the

building envelope, including, but not limited to, handicap ramps
and major roof repairs or sealment;

Sliding glass door repair and replacement;

Window and glass repair and replacement;

Any other measure that has a chargeable line item.

Mobile or Manufactured Home: A mobile, manufactured, or factory-built home is defined as a

factory-built single family dwelling which includes plumbing and electrical
systems, is built on a permanent chassis, and is connected to the required utilities.
The unit must be at least 8 feet wide and 41.25 feet long (minimum of 320 square
- - feet) and the wheels must be removed. The structure shall contain conditioned
spaces including provisions for sleeping, eating, and cooking for one or more

Persons.

Modification: An immaterial change to this Agreement that does not'require an Amendment.

Multi Unit Dwellings: Defined as residential dwelling structures containing more than one
residential unit, including: duplexes, triplexes, fourplexes, and multi-unit
apartments, For purposes of travel reimbursement to Contractors and blower
door diagnostics, Multi-Unit Dwellings are defined as multi-unit dwellings, e.g.,
apartments, with five or more attached residential units,

Multiple-Quantity Fixed-Fee Measures: Those weatherization measures with an assigned fixed

unit price per measure and which provide for the installation of multiple
quantities of the measure in a single weatherized dwelling.

Natural Disaster: A weather event (relating to cold or hot weather), flood, earthquake, tornado,

’ hurricane, or ice storm, or an event meeting such other criteria as the Secretary of
Federal Department of Health and Human Service, in the discretion of the Secretary,
may determine to be appropriate. For the purpose of the DOE WAP Disaster Relief
Plan, emergency services may be provided to low-income individuals and families
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affected by a natural disaster when the event is declared by a Presidential or
Gubernatorial Order as a Federal or State Emergency

Nonconsideration: The portion of LIHEAP funding to provide utility assistance energy

assistance services under ECIP Fast Track and HEAP. Funding for these
programs is not included within the fiscal consideration of this Agreement, i.e.,
Maximum Amount. These funds are made available for Contractors use to
provide energy assistance to eligible clients within the Contractor’s designated
services area. CSD retains responsibility for issuing and delivering energy
assistance benefits to clients deemed eligible by Contractor.

Nonprofit charitable organization: Is defined by the U.S. Tax Code as a 501(c) (3). Section

501(c) (3) is a tax law provision granting exemption from the federal income tax
to nonprofit organizations. 501(c)(3) exemptions apply to corporations, and any
community chest, fund, or foundation, organized and operated exclusively for
religious, charitable, scientifie, testing for public safety, literary, or educational

_purposes, or to foster national or international amateur sports competition, or for

the prevention of cruelty to children or animals.

Qutreach and Its Related Costs: Outreach activities are designed to ensure that eligible

Parties;

households, especially households with elderly and/or disabled individuals with
high home energy burdens, are made aware of the assistance available. Costs
relating to these activities may include: developing outreach materials
(flyer/brochure information packets), advertising costs, printing costs, outreach
mailers to targeted households, travel to outreach sites and related facilities, site
costs, and the referral of eligible houscholds to assistance providers in the
community. Intake and assisting with the completion of an intake form are not
considered outreach or a related cost.

CSD 611 behalf of the State of California, and the Contractor.

Precertified Contractor: LIHEAP contractors who are approved to use the database transfer

Program:

method to electronically transmit data from their local database to the CLASS
System for the term of this Agreement. To become precertified, contractors
must: (1) submit to CSD by November 15 a letter stating their intent to use the
database transfer method; and (2) pass CSD’s certification test by December 15,

Weatherization, HEAP, ECIP, and Assurance 16 services provided under
42 §§ USC 8621 et seq., as amended.

Reweatherization: Once a dwelling has been submitted to CSD for reimbursement as a

Ride—along:

completed unit, any subsequent weatherization services provided to the dwelling
shall be considered reweatherization.

A representative of the Contractor who accompanies a designated third-party

inspector while performing on-site inspections. CSD requires that, when possible,
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a ride-along be sufficiently trained to make necessary corrections during
inspections, thereby minimizing or eliminating the need for return trips that may
inconvenience the client and/or require re-inspection in accordance with the CSD
Inspection Policies and Procedures. -

Seasonal Farm Worker: A person who during the eligibility.determination period (any 12-month
period within the 24-month period preceding application for program benefits
and/or services) was employed at least 25 days in farm work or earned at least
$400 in farm work and who has been primarily employed in farm work on a
seasonal basis, without a constant year-round salary.

Separate Living Quarters: Living quarters in which the ocoupant(s) do not live and eat with any
other person(s) in the structure and which have either: (1) direct access from the
outside of the building or through a common hall; or (2) complete kitchen
facilities for the exclusive use of the occupant(s). The occupant(s) may be a
single family, one person living alone, two or more families living together, or
any other group of related or unrelated persons who share living arrangements.

Single-Family Dwelling: A dwelling structure containing no more than one dwelling unit. For
the purposes of fravel reimbursement and blower door diagnostics, a single-family
dwelling is defined as a one-unit, single-family dwelling or a one-unit, single-
residential housing dwelling with one to four attached units.

Single Quantity Fixed-Fee Measures: Those weatherization measures with an assigned fixed-fee
reimbursement and which limit the maximum quantlty of the measure/service to a
single item per weatherized dwelling.

Site-built Dwelling: A conventional dwelling unit built on location, differentiated from
manufactured (mobile) homes. Also known as stick-built.

State: The State of California Department of Community Services and Development.

Subcontractor: An entity (partnership, corporation, association, agency, or individual) that enters
into a separate contract or agreement with Contractor to fulfill direct program or
administrative tasks in support of this Agreement,

Subcontract: A separate coniract or agreement entered into by and between Contractor and
Subcontractor to fulfill direct program or administrative tasks in support of this

Agreement.

Useful Life:  Useful life means the length of time a Weatherization or ECIP HCS measure is
expected to be useable.

Vendor: An individual, sole proprietorship, firm, partnership, corporation, or any other
business venture from which materials and goods are supplied and purchased.
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Vulnerable Populations: Young children (ages 5 years or under), disabled, and elderly persons
(ages 60 or older),

Weatherization Training and Its Related Costs: Training funded by the training and technical
assistance allocation must have a divect application and benefit to Contractor’s
weatherization program and its assigned staff. Weatherization-related training
activities are designed to ensure that weatherization crewmembers of the
Contractor and Subcontractor are adequately trained in the safe and proper
installation of weatherization measures. In particular, employees must be trained
in lead-safe weatherization practices and combustion appliance safety (CAS)
testing procedures. Costs associated with lead-safe weatherization, basic
weatherization, blower door diagnostic, health and safety, CSD weatherization
policies and procedures, and CAS trainings may include salary/wages, materials,
fees, and travel. Excludes incurred costs associated with pamcxpatzon and
attendance to pohcy advisory committees and workgroups, '

Wood-Fueled Stoves and Fireplace Inserts: Wood-fueled stoves and fireplace inserts installed
under this program must meet the listing and labeling requirements of the CSD
WIS, The recipient and landlord (if applicable) must agree that the stove will
remain in the residence where installed. Installation must conform to local fire
and building department regulations (Department of Housing and Community
Development for Manufactured Homes), must be installed by a person licensed to
perform such work, or Confractor must have on file written approval of such
installation by a fire department or building inspection official. A building permit
is required. A wood-fueled space heater shall not be installed in a dwelling for
which it is not the primary heating source or to replace an existing, safely
operating wood-fueled space heater.
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2011 AGENCY PRIORITY PLAN

(Please see the attached document.)




State of California - Page 10f4
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 612 {Rev. 08/27/10)

EXHIBITH

2011 AGENCY PRIORITY PLAN
PERCENTAGE-BASED LIHEAP PROGRAM BUDGET PROPOSAL

Local Service Provider Name: . "0 270 e T R T o | Contract Number:.

Frepared By: NAME AND TITLE (please print)

Tefephone Number: = T~ T TEmalAddress, . [FaxNumber T

der youi Zo11

1.1 {ECIP- Fast Track (Electric and Gas) %
1.2 [ECIP- Wood, Prapane, and Oil . | Tt %
1.3 |ECIP - Heating and Cooling Services ' ' %
1.4 |ECIP- Severe Weather Energy Assistance and Transportation Services 7 %
1.5 |HEAP - Electric and Gas ' : %
1.6 {HEAP - Wood, Propane, and Oil . ‘ %
TOTAL (Sectlons 1.1 through 1. 6) . Must Equal 100% > 0.00|%

Percent .

2.1 |Weatherization Allocation (There is no cap on this line ftem. You can enter up to 100%) %
2.2 |ECIP/HEAP Allacation ] ’ %
TOTAL (Sectlons 2.1and 2.2} Must Equal 100% > 0.00(%

:'VHEAP LEVERAG&NG_'F' _NDS ECIP/HEAP A!.LOCATION BREAKDOWN

r Clf you entered a percentage in ltem 2. 2 you must complete Sectlon 3 to prowde a breakdown of the leveragmg funds
mtend to allocate for ECIP/HEAP by subcomponent : - e : L R -

3.1 |ECIP - Fast Track (Electric and Gas) %
3.2 |ECIP - Wood, Propane, and Oil _ ' ' %
3.3 |ECIP - Heating and Cooling Services %
3.4 [ECIP - Severe Weather Emergency Assistance %
3.5 {HEAP - Electric and Gas ) %
3.6 {HEAP - Wood, Propane, and Qil | 7 %
TOTAL (Sectlons 3.1 through 3.6) ] Must Equal 100% —> 0.00!%

Authorized Person:

Signature: g ‘ ‘IData:
{Print Nama) En: ate




State of California X Page 2 of 4
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 522G (Rev. 09/25/09)
‘ ' EXHIBIT H
2011 AGENCY PRIORITY PLAN
ECIP FT and HEAP
Contractor: Contract Number;
Prepared By (Print Name/Title): E-Maif Address: Telephorie Number; Fax Number; "~ -
SECTION 1 - ECIP-FT AND HEAP GOALS AND PERCENTAGES
ECIP - |HEAP
|ECIP-FT Projected i HEAP Projected _
1.a [Vulnerable Populat:ons %| :[1.c_|Vuinerable Popu!atlons %
 |ECIP-FT Projected . | |HEAPProjected
1b - Average Energy Burden: %y 1 d Average Energy- Burden %
SECTION 2 - ECIP FT AND HEAP INCOME RANGES AND POINTS
ECIP-Required IHEAP- -Required
Federal Poverty Groups Points Federal Poverty Groups Points
_1Undei 75% . I _A|Under75% ...
2| 75%|  100%| 2 5% 100%]
3] 101%| 125%| 3L 101%] . A28%|.
_ 4l 128%|  150%| AL 2% 150%)
~ 5:{Over. 150% 5.|over150% .
o SECTION 3 - ECIP-FT AND HEAP ENERGY BURDEN RANGES AND PO!NTS
ECIP ~|HEAP ,
Required From To Points “1Required From To Points
Range 1: _ 0% % “{Range 1: . 0% %
Range?: . . % % :|Range 2: .. % %
Range 3.~ % % |Range3:. . % %]
Range 4: - % % “IRange 4° % %
Optional From To Points | Optional From To Points
Range 5: ’ % % |Range 5: % %
Range 6; % % *|Range 6 % %
_ SECTION 4 - ECIP-FT AND HEAP VULNERABLE POPULATIONS
ECIP-FT {HEAP
Required Points “|Required Points
Elderly {60 Years or Older) _{Elderly (60 Years or Older)
Disabled Disabled . .
2 Years or Under , |2 Years o_r,Un_der L
3.Years through 5 Years’ S 2|3 Years through 5 Years.
SECTION 5- ECIP-FT AND HEAP AGENCY DEFINED
ECIP-FT “{HEAP '
Optional Points ~|Optional Points
1 I
5 B
3 13
4 (4




State of California , Page 3 of 4
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 622H (Rev. 09/27/10) .

EXHIBIT H
2011 AGENCY PRIORITY PLAN
WEATHERIZATION AND ECIP-EHCS

Contractor; . ) Contract Number: -Telephone Number;

Prepared By: {Name/Titla) E-Mall Address: o : ’ Fax Number:

SECTION 1 - WEATHERIZATION GOALS AND PERCENTAGES

Weatherization Projected % b ‘Weatherization Projected Average -

Vulnerable Populations: . '

1.a Energy Burden::

%

SECTION 2 - WEATHERIZATION PRIORITIZATION OF SERVICES

Describe your Agency's plan for prieritizing weatherization services to eligible households.

SECTION 3 — ECIP EHCS HEATING AND COOLING SERVICE SEASONS

if applicable, describe your Agency’s plan for providing ECIP EHCS services outside of your agency's typical heating and/or cosling season to eligible

households or dwellings. Please note: Please referto your Agency Profile for beginning and ending dates of the typical heating and cooling season.




State of Californla

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

CSD 612 (Rev. 09/27/10})

EXHIBITH

2011 AGENCY PRIORITY PLAN

Pagedof 4

Local Service Provider Name:

LIHEAP Expenditure and Production Goals

Contract Numbej

Prepared By: NAME AND TITLE {please printj

Telephone Number:

B

E-mail Address:

Fax Niimber:

County

Total %

lan1,2011 to
Mar 31, 2011

Apr1, 2011 to
Jun 30,2011

Sep 30,2011*

Jul 1,2011 to[Oct 1, 2011 to

Dec31,2011

Jan 11,2012 to

Mar 3_1, 2012

SECTION 1 - Total Weatherization Exﬁenditures'bv C_pu_n_:ty

Enter the name of each county in your service
territoryon a separate line

This column will

automatically total and

should equal 100%

Enter a
percentage

Entera
percentage

Enter a
percentage

Enter a
percentage

Entera
percentage

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

* 50% of funds should be expended by Sep 30, 2011

SECTION 2 - Total Weatherization Unit Production by County

Enter the name of each county in your service

This eolumn wil] -

Enter a whole

Enter a whole

Enter a whole

Enter a whole

Enter a whole

should equal 100%

territory on a separate line automatically total number number number number nember
' 0
0
0
0
0
0
0
SECTION 3 - Expenditure Goals for HEAP Eléctricity and Gas & Fast Track_(éka 'no'n-consideration) :
Enter the name of each county in your service This column will Entera Entera Entera Entera Entera
territory on a separate line automatically tatal and percentage percentage percentage percentage percentage

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%




EXHIBIT I (2011 LTIHEAP)

TH
wer-1r . (Standard Agreement)
‘% .
: z CERTIFICATION REGARDING LOBBYING
o DEPARTMENT OF HEALTH AND HUMAN SERVICES

: P\\z , FJ FAMILY SUPPORT ADMINISTRATION

. 3

I &)

" USA * & PROGRAM: Low-Income Home Enerqy Assistance Program

PERIOD; January 1, 2011 through March 31,2012

The undersigned certifies, to the best of his or her knowledge and belief, that;

(1) No Federal appropriated funds have been paid or will be paid by or on
behalf of the undersigned, to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or
cooperative agreement.

(2)  If any funds other than Federal appropriated funds have been paid or
will be paid to any person for influencing or attempting to influence an officer
or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, "Disclosure Form to Report
Lobbying,” in accordance with its instructions.

(3)  The undersigned shall require that the language of this certification be
included in the award document for subawards at all tiers (including
subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements} and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

Title Signature

Agency/Organization Date

I1




EXHIBITI
(Standard Agreement)
DISCLOSURE OF LOBBYING ACTIVITIES

Complste the form to disclose labbying activitles pursuant to 31 U.8.C. 1352

(2011 LIHEAP)

Approved by OMB
0348-0046

{See reverse for public

burden disclosure.}

1. Type of Federal Action;

2. Status of Federal Action:

3. Report Type:

a. contract a. bidlofferfapplication a. Initial filing
b grant . b. initial award b. materiai change
¢. cooperafive agreement
d. loan ¢. post-award For Material Change Only:
e. loan guarantee year _ quarter
f. lcaninsurance date of Last report
4. Name and Address of Reporting Entity: 6. If Reporting Entity in No. 4 is Subawardee, Enter Name
El Prime DSubawardee and Address of Prime:
Tier , iFknown:

Congressional District, if known:

Congressional District, if known:

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, If applicable:

8. Federal Action Number, if known:

9. Award Amount, ff known:;

$

10.a.  Name address of Lobbying Entity
{if individual, last name, first, name, Mi):

{attach Continuation Sheet(s

b. Individuals Performing Services {including address if
different from No. 10a)
{fast name, first name, Mi):

) SF-LLL-A, if necessary)

11. Amount of Payment (check all that apply).

$ . D actuat

D planned

13. Type of Payment {check all that apply):
a. retainer

D b. one-time fee

12. Form of Payment (check all that apply):
El a. cash

D b. in-kind; specify: nature
) value

D G. commission
D d. confingent fee
D e. deferred

El f. other; specify:

14. Brief Description of Services Performed 6:‘ to be Performed
Member(s), contacted, for Payment indicated in ltem 11:

(Attach Continuation Sheet{s) SF-LLL-A, if necessary)

and Date(s} of Services, including officer(s), employee(s), or

16. Continuation Sheet(s) SF-LLL-A attached: D-Yes

DNO

16. Information requested through this form is authorized by Title
31 U.8.C. section 1352, This disclosure of lobbying activities is
a material representation of fact upon which reliance was
placed by the tier above when this transaction was made or
entered into, This disclosure Is required pursuantto 31 U.S.C.
1353. This information will be reported o the Congress semi-
annually and will be available for public inspection. Any
person who fails to file the required disctosure shall be subject
to a civil penalty for not less than $10,000 and not more than
$100,000 for each such failure.

Signature:

Print Name:

Title:

Telephone No.: Date:

Federal Use Only:

Authorized for Local Reproductions
Standard Form -~ LLL




EXHIBITI (2011 LIHEAP)
: (Standard Agreement)
DISCLOSURE OF LOBBY]NG ACT‘V‘T'ES Approved by OMB
CONTINUATION SHEET 0348-0046
Reporting Entity: - Page of

3




EXHIBITI (2011 LIHEAP)
(Standard Agreement)

* Authorized for Local Reproduction
Standard Form - LLL-A

INSTRUCTION FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initlation or receipt of a
covered Federal action, or a material change to a previous filing, pursuant to title 31 U.8.C. section 1352, The filing of a form is required for each
payment or agreement to make payment to any lobbying entity for influencing or attempting to influence an officer or employee of any agency, &
Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with a covered Federal actlon.
Use the SF-LLL-A Continuation Sheet for additional information if the space on the form Is inadequate. Complete all items that apply for both the
initial filing and material change report. Refer to the implementing guldance published by the Office of Management and Budget for additional
information.

1. Identity the type of covered Federal action for which lobbying activity Is andfor has been secured to influence the outcome of a
covered Federal action.

2. Identify the status of the covered Federal action.

3. [dentify the appropriate classification of this report. If this is a followup report caused by a material change to the information
previously reported, enter the year and quarter in which the change occurred. Enter the date of the last previcusly submitted report
by this reporting entity for this covered Federal action.

4. Enter the full name, address, city, state and ZIP Code of the reporting entity. Include Congressional District, if known, Check the
appropriate classification of the reporting entity that designates if it is, or expects to be, a prime or subaward reciplent. Identify the
tler of the subawardee, e.g., the first subawardee of the prime is the 1st tier. Subawards include but are not limited to subcontracts,
subgrants and contract awards under grants. -

5. ifthe organization filing the report in ltem 4 checks "Subawardee”, then enter the full name, address, city, state and zip code of the
prime Federal recipient.. Include Congressional District, if known

6. - Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational leve! helow
agency name, if known. For example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Cataleg of Federal
Domestic Assistance {CFDA} number for grants, cooperative agreements, Iqans, and loan commitments,

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request for
Proposal {(RFP) number; Invitation for Bid (IFB) number; grant announcement number; the contract, grant, orloan award number;
the application/proposal control number assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-00-001."

9. Foracovered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount
of the award/loan eommitment for the prime entity identified in item 4 or 5.

10. (a} Enter the full name, address, city, state and zip code of the lobbying entity engaged by the reporting entity identified in
item 4 to Influence the covered Federal action.

{b} Enter the full name of the Individual(s) performing services, and include fulf address If different from 10 (a). Enter Last Name,
First Name, and Middle [nitial {MI).

41. Enter the amount of compensation paid or reasonably expected to be paid by the reporting entity (item 4) to the lobbying entity
{itern 10}. Indicate whether the payment has been made (actuai) or will be made {planned). Check all boxes that apply. Ifthisisa
material change report, enter the cumulative amount of payment made or planned to be made.

12. Check the appropriate hox{es). Check all boxes that apply, If payment is made through an in-kind contribution, specify the nature
and value of the in-kind payment.

13. Check the appropriate box(es}. Check all boxes that apply. If other, specify nature.

14. Provide a specific and detailed description of the services that the lobbyist has performed, or will be expected te perform, and the
date(s) of any services rendered. Include zll preparatory and related activity, not just time spent in actual contact with Federal
officials. identify the Federal official(s) or employee(s) contacted or the offlcer(s), employee(s), or Member(s) of Congress that were
contacted. .

15, Check whether or not a SF-LLL-A Continuation Sheet(s) is attached.

16. The certifying official shall sign and date the form, print his/her name, title, and tslephone number.

Public reporting burden for this collection of information is estimated to average 30 minutes per response, including time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
‘comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, fo the
Office of Management and Budget. Paperwork Reduction Project {0348-0046), Washington, D.C. 20503.
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